[okymeHT npegocTasneH KoHcynbTaHTlm0C

7 ¢eBpansa 1992 roga N 2300-1

POCCUACKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/EN

CrNnCOK U3MEHAIOLLNX AOKYMEHTOB
(8 pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-P3,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-93, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-93, o1 03.06.2009 N 121-®3, o7 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
oT1 28.07.2012 N 133-93, 01 02.07.2013 N 185-d3, 01 21.12.2013 N 363-P3,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-3,
07 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
071 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-d3, o1 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-93)

HactoAawmin 3akoH peryaMpyeT OTHOLWEHWA, BO3HUKaloWwMe Mmexay notpebutenamm u
M3roTOBUTENAMM, WCMONHUTENAMM, MMMOPTEPAaMK, MPOLABUAMM, BAALE/NbLAMM  arperatopos
uHpopmaumm o ToBapax (ycnyrax) npu npogaxke TOBapoB (BbINOAHEHMM pPabOT, OKasaHuM ycAayr),
yCTaHaB/MBaET NpaBa nNoTpebuteneit Ha NnpuobpeTeHre ToBapoB (paboT, ycayr) HagnexKallero KayecTea
M 6e30MacHbIX 417 KMU3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt 1 OKpy:Katowen cpeapbl, NoyyeHne
nHbopmaumm o ToBapax (paboTax, ycnyrax) u 06 Mx U3rotoBuTensax (MCNONHUTENAX, NpPoAaBLaAX), O
BNafeNbLax arperatopos WHPopmauum o ToBapax (ycayrax), MpOCBELLEHME, TFOCYAAPCTBEHHYIO U
06LLLEeCTBEHHYIO 3aLMTY UX MHTEPECOB, a TaKXKe onpeaensieT MexaHM3M peasnsalum sTux npas.

(8 pea. depepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcCHOBHble NOHATUA, UCNOIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutens - rpa)kAaHWH, MMeWUn HamepeHuMe 3aKkasaTb WAM  npuobpectn anbo
3aKa3blBaloLLMiA, NPUOBPETAIOWNIA NAN UCMONb3YIOLWMIA TOBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHBIX, CEeMEeMHbIX, AOMALUHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYyLlEeCTBAEHUEM
npeanpuHMMaTENbCKOMN AeATENbHOCTY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-MPaABOBON GOPMbI, a TaKXkKe
WHAVBUAYA/IbHbIM NpeanpuUHUMaTENb, NPOM3BOAsALLME TOBAPbI A5 peansaumnm notpebutenam;
(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

WCMOMIHUTENb - OPraHU3auma He3aBUCMMO OT ee OpraHM3auMoHHO-NPaBoBON GOPMbI, a TaKkKe
UHAMBUAYANbHLIA  MpeanpuHMMaTenb, BbliNoHAKWME paboTbl  WMAM  OKasblBalolWMe  YCAyru
noTpebutensm no BO3MesaHOMY 4OroBopY;
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(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

npogasel, - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auUMOHHO-NPaBoBON GOpPMbl, a TaKxke
MHAMBUAYANbHbIN MNpeanpuUHUMMaTENb, peanusylollMe ToBapbl noTpebutenam no AOrosBopy Kynau-
Npoaaxu;
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

ab3au, yTpatua cuny. - deaepanpHblii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wuam
o0b6s3aTeNnbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM 60 B YCTAaHOB/IEHHOM MM MOpPAAKE, UK
ycnosuam gorosopa (Npu X OTCYTCTBMM MM HEMOJIHOTE YC/IOBUA OBbIYHO MNpeabaABASEeMbIM
TpeboBaHUAM), AN LUeNam, ANsA KoTopbix ToBap (paboTa, ycayra) Takoro poaa 06bluHO MCNONb3yeTCs,
AN Lensam, 0 KOTopbix npogaseLl, (McnonHuTenb) Bbla NOCTaB/AeH B M3BECTHOCTb Notpebutenem npwu
3aK/Il0YEHMM 40roBOpPa, UM 06pasLy U (MaKM) onmMcaHuio NpU Npogake ToBapa no obpasuy u (mam) no
onuncaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIM HeAOCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWMbIA HeaoCcTaToK UM
HEeA0CTaTOK, KOTOPbIM HEe MOMET bbiTb ycTpaHeH 6e3 HecopasMepHbIX PAacXoA0B WM/IM 3aTPaT BPEMEHMH,
WK BbIABNAETCA HEOAHOKPATHO, UM NPOSABASAETCA BHOBb MOC/IE €ro YCTPaHEHUSA, UAK gpyrue nogobHblie
HeOoCTaTKu;

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6e3onacHoCcTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3/10pOBbA, MMYyLLECTBA MOTPebUTeNns W OKpyKatoweih cpegbl MNpU  OObIYHBLIX YC/OBUAX €ro
NCNO/Ib30BaHUA, XPaHEHWUS, TPAHCMOPTUPOBKM W YTUAM3aALUMM, a TakxkKe 6e3onacHoCcTb npouecca
BbINOJIHEHWNA PaboTbl (OKasaHuMA ycayru);

yNno/JIHOMOYEHHaA  U3roToBuUTenem  (MpoAaBUOM)  OpraHMsaumMa  UAUM  YNOJHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBMAYaNbHbIM nNpeanpuHUMaTenb (Aanee - yNOAHOMOYEHHas
opraHMsaumMa WAW  YNOSHOMOYEHHbIA WHAMBMAYANbHbIA NpegnpuvHUMaTENb) - OpraHu3aums,
OCYLLECTBNAOWAA ONPEeAENeHHYI0 AeATeNbHOCTb, MAM OpraHM3aumsa, Co3daHHas Ha TeppuTopuu
Poccuitckoit Pepepaumm mnsrotoButenem (NpoaaBuom), B TOM 4YMUC/I€ MHOCTPaAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NPOAABLOM), BbIMOMHAWOWME onpeaeneHHble ¢GYHKUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NpPogaBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHME TpeboBaHWM
notpebuTteneit B OTHOWEHWM ToBapa HEHa4/EeXallero KayecTsa, /AM60 MHAUBUAYANbHbIN
npeanpuHMmMaTeNb, 3aperncTpMpoBaHHbIN Ha Tepputopum Poccuitickoit Pepepaumnu, BbINOAHAOLWMNA
onpegeneHHble PYHKUMM Ha OCHOBaHMM AOroBopa C M3rotoBuTenem (NpogasLOm), B TOM 4Yucie C
WHOCTPaHHbIM M3roToBUTENIEM (MHOCTPAHHbIM MPOAABLOM), U YNOJAHOMOYEHHBIN UM Ha MPUHATUE U
ypoBneTBopeHue TpeboBaHUI NnoTpebuTeneit B OTHOWEHUN TOBapa HEHAA/1eKaLLlero KayecTsa;
(ab3aL, BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHMsauMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBon  GOpMbl UK
WHOMBMAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBAAKOLIME MMMOPT TOBapa A1A ero nocaegyolei
peanusaummn Ha TeppuTopum Poccninickon ®epepaumm;

(ab3aL BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa MHpopmauuum o ToBapax (ycnyrax) (manee - Bnageneu arperatopa) -
opraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  Gopmbl  AM60  MHAMBUAYANbHbIN
npeanpuHMMaTenb, KOTopble ABAAIOTCA BAaLeNbLamMu NPOrpaMmmbl A1A 3NEKTPOHHbIX BbIYMCANTENbHBIX
MawunH u  (uman) Bnagenbuamum cakita uM  (MAM)  cTpaHMubl  caliTa B MHPOPMAUMOHHO-
TENIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" M KoTopble NpeaocTaBAatoT NOTpebuTento B OTHOLIEHMMU
onpegeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeaNoXKeHWem
npoaasua (MCNoNHWUTENA) O 3aKNOYEeHUM A0roBOpa Kynau-NpogaykM ToBapa (4oroBopa BO3ME3AHOMo
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OKasaHMA YCAyr), 3aKAluuTb C MNpPoAaBUOM (MCNOAHUTENEM) AO0roBop Kynau-npoaaku (morosop
BO3ME3/IHOTO OKa3aHWs YCAYr), a TaKKe MNPOW3BecTVM npeaBapuUTeNbHYIO OMaTy yKasaHHOro ToBapa
(ycnyrn) nytem HanMyHbIX pacyeToB NMBO nepeBofa AEHEXHbIX CPeAcTB BAafenbly arperatopa B
pamKkax npumeHaembix Gopm Oe3HaNAUYHbIX PacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTbM 16.1
HacToAwero 3akoHa u ®egepanbHbim 3akoHOM OT 27 mioHAa 2011 roga N 161-d3 "O HauuoHanbHOM
nnaTeXxHomn cucteme".

(ab3aL, BBepeH PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3; B pea. desepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnaea |. OBLUME NMOJTIOKEHUA
CraTba 1. MpaBoBOE peryanpoBaHue OTHOLEHUI B 061aCTH 3aLmUTbl NpaB noTpeburteneii

1. OTHOweHUA B 0bnacTu 3almTbl NpaB noTpebuTtenein peryampytoTca paxaaHCKMM KOLEeKCOM
Poccuiickoit ®epepaumm, HacToAWMM 3aKOHOM, ApyruMmn denepasibHbIMU 3aKOHAMU (fanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMU C HUMWM WMHBIMW HOPMATMBHLIMW MPABOBbIMKM aKTamu Poccuitckoi
depepauuu.

(n. 1 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TMpasBuTenbctBo Poccuiickon dPepepaumm He Bnpase nopydYatb ¢eaepanbHbiM OpraHam
NCNONHWUTENbHOW BAACTU NPUHNUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe Npas notTpebutenei.

MpaButenbcTBo Poccuitickolt degepaunm BnpaBe M3gaBaTb ANA noTpebutens M npoaasua
(n3rotoBuTENA, NUCNONHUTENA, YNONHOMOYEHHOM opraHmM3saumm nnm YNONHOMOUYEHHOro
WHAMBMAYANbHOIO NpegnpuHUMaTtens, MMnopTepa, Blagenbua arperatopa) npasuna, obasaTenbHble
NpW 3aKAYEHUN U UCMONHEHUM NYyBAMYHBIX A0roBOPOB (40rOBOPOB PO3HWYHOM KYM/IMU-MPOAAKM,
3HeprocHab»KeHus, 4OroBOPOB O BbIMNOJIHEHUM PAboT U 06 OKasaHUK ycyr).

(ab3aL, BBepeH PepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3; B pea. desepanbHOro 3akoHa oT
24.04.2020 N 144-93)

Ab3ay, yTpatun cuny ¢ 1 asrycra 2011 roga. - PegepasnbHblit 3akoH o1 18.07.2011 N 242-03.
CratbAa 2. MexXayHapoaHbie aorosopbl Poccuiickoit ®egepauum

1. Echn mexayHapoaHbim goroBopom Poccuiickolt depepaumnmn ycTaHOB/IEHbI MHblE NpaBuaa o
3awWwmTe npas notpebutenen, yem Te, KOTOpPble NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NMPUMEHALOTCA
npasun/ia MeXXAyHapoaHOro Aorosopa.

2. PeweHWA MEXrocyaapCTBEHHbIX OpraHoB, MNPUHATbIE HA OCHOBAHMWU  MOJIOXKEHWUM
MeXayHapoaHblx gorosopoB Poccuitickon ®Pepepaumm B MX  UCTONKOBAHMK, MNPOTUBOPEYALLEM
KoHcTuTtyummn Poccuiickoit ®epepaumm, He noanexkaTt ncnonHeHuto B Poccuiickoin ®epepaumn. Takoe
NpoTMBOPEUYME MOKET BbITb YCTAaHOB/IEHO B NOpsAAKe, onpeaeneHHoM deaepanbHbIM KOHCTUTYLUOHHbIM
3aKOHOM.

(n. 2 BBegeH denepanbHbiM 3akoHOM OT 08.12.2020 N 429-$3)

Cratba 3. NpaBo noTpeburteneii Ha npoceelyeHMe B 061aCTH 3aLLKUTbI NpaB NoTpeburenei

1. MNpaBo noTpebutenen Ha npocBeweHne B 06/1aCTM  3aWUTbl  NpaB noTpebutened
obecneumBaeTcs NOCPEACTBOM  BK/OYEHWS  COOTBETCTBYLOWMX TpeboBaHMM B  depepasibHble
rocygapcteeHHble obpasoBaTesibHble CTaHAApTbl M obpas3oBaTenbHble NpPOrpamMmbl, a TaKXke
nocpeacTBOM OpraHusauuMm cuctembl MHGoOpMaunn notpebuteneit 06 mMx nNpaBax U O HeObXOAUMbIX
OEeNCTBUAX MO 3aLmTe 3TUX Npas.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npaBa notpebuTeneit Ha npocseweHMe B 061acTU 3awWwmTbl Npas
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notpebuTenei opraH rocyAapCcTBEHHOIO Hag30pa ocylecTeaseT opmMmnpoBaHNE U BeAEHUE OTKPLITOrO
M obweaocTynHOro rocyaapcTBeHHoro WHPOPMaUMOHHOro pecypca B 06s1acTv  3aWuTbl  NpaB
notpebutenen, KayectBa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopsaKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoin deaepauum.

(n. 2 BBegeH denepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

CraTba 4. KauectBo TOBapa (pabotbl, ycnyru)

1. MNpopasel, (McnonHUTeNb) 0653aH NepenaTtb NoTpebuTeNto ToBap (BbINOAHUTL PaboTy, OKaszaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOpPY.

2. Mpun oTcyTcTBMM B A0OroBOpe YC/AOBMI O KadectBe ToBapa (paboTbl, ycayrv) npopasel,
(ucnonHutenb) o6asaH nepepatb noTpebutento ToBap (BbINOAHMTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIA OBbIYHO MpeabABAAemMbIM TPebOoBaHUAM M MPUIOAHbIN ANA Uenen, oNs KoTopbixX
ToBap (paboTa, ycayra) Takoro poaa 06bIMHO UCNONb3YeTCs.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecav npogasel, (MCNOAHUTENb) NPU 3aKAOYeHMM AoroBopa bbin NocTaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuvobpereHnsa ToBapa (BbiNonHeHMA paboTbl, OKasaHWA ycayru),
npoaasel, (ucnonHuTenb) ob6a3aH nNepeaatb noTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUrogHblit ANA UCNONb30BaHNA B COOTBETCTBUM C STUMMU LLENAMM.

4. Mpu npogarke ToBapa no obpasuy w (Mam) onucaHuo npogasel, obA3aH nepenatb
noTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 06pasLy U (MaK) onucaHuio.

4.1. Mpu npopa)ke OTAENbHbIX BWAOB TEXHUYECKM C/IOXKHbIX TOBApPOB C MNpeaBapuUTesIbHO
YCTAHOBNEHHbIMW  MPOrpaMmMamMu  ANA  3EKTPOHHbIX  BbIYUCAUTENbHBIX MaWWH  noTpebutento
obecneunmBaeTcA BO3MOXHOCTb WCMNO/Ib30BaTb OTAE/bHble BUAbl TEXHUYECKU CNOMKHbLIX TOBApOB C
npeaBapuUTeNbHO YCTAHOBJIEHHBIMW NPOrPamMMamM AN SNEKTPOHHbIX BblYUCAUTE/IbHBIX MaLLUUH,
CTPaHAaMM MPOUCXOXKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa Pepepauma wan gpyrue rocygapcrea -
yseHbl EBPasMINCKOro 3KOHOMMYECKOrO coto3a. lMepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKMU
CNIOXKHbIX TOBApOB, MOPALOK COCTAB/NEHMA W BeAEHWUA MepeyHA Nporpamm AAA  SNEKTPOHHbIX
BbIYMC/IUTENbHBIX MALUWMH, CTPAHAMK NMPOUCXOXKAEHUA KOTOPbIX ABAstoTcA Poccuitickas Peaepauna uam
Apyrve rocynapctBa - 4neHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COK3a M KOTopble AOXKHbI 6bITb
npeABapuUTe/IbHO YCTAaHOBJ/IEHbI, U MOPALOK MX NPeaBapUTENIbHOM YCTAaHOBKM, BK/tOYas TpeboBaHMA K
dYHKUMOHUpOBaHULO, onpeaenatotca MpasuTtenbcteom Poccuiickoit Peaepaunu.

MpenBapuTeNibHO YCTaHOB/IEHHbIE MNPOrPaMmMbl A/1A 3/EKTPOHHbLIX BbIYMCAUTENbHBIX MaLLWH,
ncnosnb3yemble NotpebuTeseM Ha OTAE/bHbIX BMAAX TEXHUYECKM C/AOXHbIX TOBAapoOB A1A AOCTyna K
UHPopMaumMmM Ha calTax B MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTu "MHTepHeT", [0/KHbI
obecneumBaTb BO3MOMKHOCTb WCMOJIb30BaHWUA 6€3 [OMNONHUTENIbHbLIX HAcTPOeK (Mo yMos4YaHuio)
MOMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHWNA KOTOpOW aABaseTca Poccuiickaa deaepaumsa nam apyrue
rocysapctea - uneHbl EBpasuMCKOro 3KOHOMMYECKOTO COlo3a, B MNOPAAKE, YCTAHOBAEHHOM
MpasutenbcTBom Poccuiickoii ®eaepaunn. TpeboBaHUA K YKazaHHOM MOMCKOBOW cUCTEME M NOPAAOK ee
onpeaeneHus yctaHasnmsatotca MNpasuTenbcteom Poccuiickon deaepaumn.

MpeaBapuTesIbHO YCTAaHOBNEHHbIE MNPOrPaMMbl ANA 3/IEKTPOHHbBIX BbIYUCIUTENbHBIX MaLLMH,
ncrnonb3yemble NoTpedbuTeNnem Ha OTAE/IbHbIX BUAAX TEXHUYECKWU CAOMKHbLIX TOBAPOB, AO0/IKHbI B TOM
yncne BKAOYATb MPOrpaMmmy A0 SNEKTPOHHbIX BbIYMCANTENbHbBIX MaLlMH, KOTOpasa NpegHasHayeHa gas
MOWCKa, MNPOCMOTPa M NpPUOBPEeTEHUA NPOrpamm A1A 3NEKTPOHHbIX BbIMUCAUTENbHBIX MaLUUH,
NPUMEHAEMbIX NOTPEOUTENAMWU C UCMOSIb30BAaHMEM TEXHWYECKU C/I0MKHbIX TOBApOB (ganee - eAuHbIi
MarasmH nNpuUAOXKeHu), 1 GYHKLMOHUPOBAHNE KOTOPOM OCYLIECTBASETCA C YYEeTOM OCHOBHbIX
NPUHUMMNOB, YTBEPXKAAEMbIX deaepanbHbiM OPraHOM WCMONHUTENIbHON BNACTW, OCYLLECTBAAIOWMM
OYHKUMKM o BblpaboTKe M peanmnsauuu rocyaapCTBEHHOM MNOAUTUKM U HOPMATMBHO-NPABOBOMY
perynanpoBaHunto B cdepe WHPOPMALMOHHBIX TeXHONOrMn. denepanbHblt OpraH WMCNOAHUTENbHOM
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B/1IAaCTW, oOcyllecTBAAOWMN GYHKUMM MO BbipaboTKe M peannsauum rocygapCTBEHHON MOAUTUKU U
HOPMAaTUBHO-NPaBOBOMY peryamposaHuio B chepe MHOOPMALMOHHbIX TEXHONOTUI, TaKKe yTBepKaaeT
nepeyeHb NPOrpaMmm AN 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALIMH, Pa3MeLLaemMblX B €4MHOM MarasmHe
NPUAOXKEHNI B 06583aTENIbLHOM MOpPALKE.

(ab3aL BBegeH dPegepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBeaeH dPepepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EcM 3aKOHamMM MAW B YCTAaHOB/IEHHOM MMM MOPAAKE NpeaycmMoTpeHbl ob6sA3aTesbHble
TpeboBaHUs K ToBapy (paboTe, ycnyre), npoaasel, (McnosHUTeNb) 06A3aH NepeaaTb NnoTpebuTento ToBap
(BbINONHMTL PaboTy, OKA3aTb YCAYry), COOTBETCTBYIOWMIA STUM TpeboBaHUsAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. MpaBa u o06A3aHHOCTM u3roToBuTeNna (ucnonHuTena, npogasua) B obaactu
YCTaHOB/IEHUA CPOKa CNY»Kbbl, CPOKa rogHoCTM ToBapa (paboTbl), a TaKyKe rapaHTUIMHOro CPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), NpegHasHaYeHHbIN [N ANUTENbHOTO WMCMONb30BaHWUA, W3rOoTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHAaBAMBATb CPOK CAYKObl - NMepuoa, B TEYEHWE KOTOPOro M3roToBUTESb
(ucnonHuTenb) obsasyetca obecneunsaTb NOTPEOUTENIO BO3SMOXHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHWUIO M HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBaHUM MyHKTa 6 CTaTbK
19 1 nyHKTa 6 cTaTbM 29 HacToAwWero 3aKoHa.

(8 pea. PenepanbHOro 3akoHa or 21.12.2004 N 171-93)

2. WUsroTtoBuTenb (McnonHUTenb) o06A3aH ycCTaHaBAMBATb CPOK CAYy»KObl ToBapa (paboTbl)
ONUTENIbHOTO MONb30BAHWMA, B TOM YMUC/AE KOMMIEKTYIOLWMX WU3LENUi (peTanen, ys3nos, arperatos),
KOTOpPbIe MO UCTEYEHUN ONpPEAENEHHOTO NepMoaa MOTyT NPeACTaBAATb ONACHOCTb A8 XU3HK, 340P0BbA
noTpebuTens, NPUYUHATL BPeL ero UMYLLECTBY AW OKPYXKatoLLEl cpese.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»bbl ToBapa (paboTbl) MOXET UCYUCAATLCA eAUHULAMN BPEMEHU, a TaKKe MHbIMU
eAVHULAMU M3MEpEeHUa (KUIomMeTpamu, MeTpamu M MPOoYMMKU eaAUHULAMM U3MEepPeHUs UCXoas U3
dYHKLUMOHaNLHOTO Ha3HavyeHMA ToBapa (pe3synbtaTta paboThbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoAayKTbl MuTaHWA, nNappomMepHO-KOCMETMYECKMe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM U  MHble NOoAO0BHble ToBapbl (paboTbl) u3rotoBuTenb (McnonHUTENb) o06sA3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - Mepuod, Mo WCTeYyeHWM KoToporo ToBap (paboTta) cumTaetca
HEeNnpMroAHbIM 418 UCNONb30BaHUA NO Ha3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaxka ToBapa (BbiNosHEHME pPaboTbl) NO MCTEYEHUWN YCTAHOBIEHHONO CpPOKa rogHOCTH, a
TaK»Ke ToBapa (BbINo/siHEHME PaboTbl), HA KOTOPbIVN A0JXKEH OblTb YCTaHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOBAEH, 3anpeLlaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3roToBuTENb (MCNONHWUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHLIN CPOK -
nepuoa, B TeYeHWe KOTOpOro B ciayvyae obHapy)KeHus B ToBape (paboTe) HepoCTaTKa M3roTOBUTESb
(ucnonHuTenb), npoaasel, yno/JHOMOYEHHaA OpraHM3auua UAW YNOAHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHMmaTenb, uMmnoptep o6s3aHbl yAO0BNETBOPUTL TpeboBaHUA noTpebutens, ycTaHOBAEHHbIEe
cTatbaAMM 18 n 29 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe MPUHATL 06A3aTeNbCTBO B OTHOLWEHWM HEAOCTaTKOB  TOBApa,
O6HapPY)KEHHbIX MO MUCTEYEHUM YCTAHOBAEHHOrO MM rapaHTUMMHOrO CPoOKa (4ONoAHUTENbHOE
06A3aTenbCTBO).


https://login.consultant.ru/link/?req=doc&base=LAW&n=427769&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&dst=100119
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029

(ab3aL, BBeaeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopepskaHue AONONHUTENbHOrO 06A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obsA3aTenbCcTBa M MOPAAOK OCYLIECTBAeHMA noTpebutenem npas Mo TakoMy 06s3aTenbcTey
onpeaenatoTca U3roToBUTENEM.

(ab3aL BBegeH dPegepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, Brnpase YyCTaHOBWUTb Ha TOBap FapaHTMﬁHbIVI CpoOK, ecnnm OH He YCTaHOBNEH
n3rotosuTenem.

Mpoaasel, Bnpase NPUHATL 06A3aTe/IbCTBO B OTHOLLEHUN HeA0CTaTKOB TOBapa, 0BHapyeHHbIX Mo
NCTEeYEHUU rapaHTUIMHOTO CPOKaA, YCTaHOBJ/IEHHOTO M3roToBUTENEM (40MONHUTEIbHOE 0653aTeNbCTBO).

CogeprkaHue AononHuTenbHoro obsasaTtenbCcTBa NPoAaBLA, CPOK AeNCTBMA Takoro o6a3aTenbCcTea
M NopAOOK OCYLWEeCTBAeHNA noTpebuTesiem Npae No TakoMy 06A3aTeNbCTBY ONPEAenatoTCa A4OFOBOPOM
mexay notpebutenem v NpPoaasLOM.
(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButens (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, OOHapy)KeHHble B
TEeYeHWe CPoKa AeNCTBUS AOMNONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM NMyHKTa
6 cTaTbM 18 HacTosWero 3aKoHa, a NOCAe OKOHYaHUA CPOKa AeNCTBMA AONOJHUTENbHOTO 06A3aTenbCcTBa
- B COOTBETCTBMMU C NyHKTOM 5 cTtaTtbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

CtatbAa 6. 0643aHHOCTb M3roToBUTENA 06ecneunmTb BO3MOXKHOCTb PEMOHTA U TEXHUUYECKOTO
obcnyKuBaHuA ToBapa

M3rotoBuTeNb 0683aH 0becneyntb BO3MOMKHOCTb MCMOJIb30BAHWA TOBapa B TEYEHWE ero Cpoka
Cyxbbl. Onsa 3ToM Lenm U3rotoBuTeb obecneymBaeT PEMOHT U TEXHUYECKOE 0bC/y»KMBaHWe ToBapa, a
TaK)Ke BbIMYCK M NOCTaBKYy B TOProBble Y PEMOHTHblE OpraHM3auMM B HEOBXOAMMbIX AN PEMOHTA U
TEXHMYECKOro 06cnyKmBaHMa obbeme U  acCOPTUMEHTEe 3aMacHbiX 4YacTel B Te4YyeHMe CpOoKa
Npou3BO/ACTBa TOBapa W MOC/e CHATMA ero C NPOW3BO/ACTBA B TEUEHME CPOKa CyXbbl ToBapa, a npu
OTCYTCTBUM TAaKOrO CPOKa B TeYEHMEe AeCATU NIeT CO AHA nepeaaym ToBapa notpebuTento.

CraTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) Npu 06bIYHbIX YCAOBUAX €ro
MCMONb30BAHWUA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aLMK Obln Ge3onaceH AAA KWU3HM, 340POBbA
noTpebuTeNs, OKPYIKAIOLLEN Cpebl, a TaKKe He NPUUUHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KoTOopble A0/XHbl obecneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnayrn) AAA KU3HU U 340POBbA
noTpebuTens, OKpyKalollelh cpeabl, a TaKKe NpefoTBPalleHWe MNPUYMHEHUA Bpena MMYLLECTBY
notpebutens, AsnaoTcA 0b6A3aTeNIbHbIMM U YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM UM
nopsaake.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. UN3rotoBuTens (McnonHuTenb) obasaH obecneymsaTh 6e3onacHOCTb ToBapa (paboThbl) B TeyeHUue
YCTaHOB/IEHHOrO CPOKa C/y*K6bl UM CPOKa roAHOCTM ToBapa (paboTbi).

Ecaun B cooTBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacTosillero 3aKoHa U3roToBUTE/b (MCMONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6a3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeYeHue AeCATU NEeT CO AHA Nepenaym Toapa (paboTbl) noTpedbutento.

Bped, nNpUUMHEHHBLIM KM3HM, 340POBbIO  WAW  UMYLLECTBY noTpebutens BcneacTeue
HeobecneyeHMa H6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3akoHa.
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3. Ecam gna  6e3onacHOCTM  MCMONb30BaHMA ToBapa (paboTbl, ycAyrn), ero XpaHeHwus,
TPaHCNOPTUPOBKN U YTUAM3ALMM Heobxoanmo cobntoaatb cneuumanbHble npasuna (ganee - npasuna),
M3roToBMTENb (MCMONHWUTENL) 06M3aH yKasaTb 3TV NpaBuAa B COMPOBOAMTE/NbHOM AOKYMEHTALUMM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOMN UAK MHbIM cnocobom, a npogasel, (MCNoNHUTENDb)
06a3aH 40BECTU 3TV NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM UM B YCTAHOBNEHHOM MM MOPAAKE YCTaHOB/EHbI
obsAsaTenbHble TpeboBaHMA, obecneunBatowme ux 6e3o0nNacHOCTb ANA XKU3HU, 340P0Bbs NoTpebutens,
OKpYrKatoLen cpeabl M NpeaoTBpalleHMe NPUUYNHEHUS Bpeaa MMYLLECTBY noTpebutens, cooTBeTcTBue
ToBapoB (paboT, ycnyr) yKasaHHbIM TpeboBaHWMAM NOANEXUT 00653aTeNlbHOMY MOATBEPKAEHUIO B
nopsake, NpesyCMOTPEHHOM 3aKOHOM U MHbIMM NPABOBLIMU aKTaMMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiNnosHeHMe paboTbl, OKasaHWe ycayrn), B TOM 4uUCie
MMMNopTHOro ToBapa (pabotbl, ycayrn), 6e3 uHdopmauum o6 o06sA3aTeNbHOM MNOATBEPNKAEHUM ero
COOTBETCTBUA TPeOOBAHMAM, YKa3aHHbIM B MyHKTe 1 HacToOALLEN CTAaTbM.

(n. 4 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponycKaetca npoaarka ToBapa, B TOM 4UYMCAe WMMMOPTHOrO TOBapa, COAEpPrKalLero
nHpopmaumio, 3a pacnpocTpaHeHWe KOTOPOM npeaycMOTpPeHa aAMMUHUCTPATUBHAA WM YronOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH dPepepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  yCTaHOBAEHO, 4YTO Mpu  cobaoAeHUM noTpebuTenem YCTaHOBAEHHbIX TMPaBuA
MCMONb30BaHWA, XPaHEHUS WAWM TPAHCTMOPTUPOBKM ToBapa (paboTbl) OH NPUYUHAET MAM MOMKET
NPUYMHUTL Bpes, KM3HW, 3[40POBbI0 U MMYLLECTBY NOTPebuTens, OKpyKatolein cpene, U3roToButesNb
(ucnonHuTens, Nnpogasel) obA3aH He3amea/IMTe/IbHO MPUOCTAHOBUTL €ro NPOU3BOACTBO (peanmsaumio)
00 YCTpaHeHWsa NPUYMH Bpeda, a B He0bXoaMMbIX C/TyYasX NPUHATb Mepbl MO U3bATUIO ero N3 060poTa u
OT3bIBY OT NoTpebutenn (notpebutenen).

Ecv npuynHbl Bpeaa yCTPaHUTb HEBO3MOMKHO, U3rOTOBUTE/b (MCNOIHUTENb) 0653aH CHATbL TaKoM
ToBap (paboTty, ycayry) c npoussoactsa. [Mpu HEBbLINOJHEHUN M3roToBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN peaepasnbHbii OpraH UCNOHUTENIbHON BAACTU NPUHUMAET Mepbl No
OT3bIBY Takoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pbiHKa W (MaM) oT notpebutena wuam
notpebutenei B nopsiaKe, ycTaHOBAEHHOM 3aKOHOA4ATENbCTBOM Poccuitckon ®epepauymu.

(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUUYNHEHHbIE NOTPEOUTENO B CBA3WM C OT3bIBOM TOBapa (paboTbl, ycayru), noanexar
BO3MELLEHUIO U3rOTOBUTENEM (MCMONHUTENEM) B NOSTHOM 06bEMe.

6. YTpaTtun cuny. - PegepanbHbii 3aKoH o1 21.12.2004 N 171-93.

CraTtba 8. Mpaso notpebutensa Ha nHpopmaumio 06 nsrotoeutene (McnonHuTene, NpogasLe) m o
ToBapax (paborax, ycnayrax)

1. NMotpebutens BnpaBe noTpeboBaTb nNpeaocTaB/ieHNs HeobxoaAMMon U AOCTOBEPHOM
MHPopmaunmn ob usrotosuTene (MCNOAHUTENE, NPOAABLE), PEMMeE ero paboTbl U Peasmsyembix Um
ToBapax (paboTax, ycnyrax).

2. YKa3aHHaA B NyHKTe 1 HactoAwen ctaTbM WMHPOpMaAuUMA B HArnsgHoM M goctynHon dopme
O0BOAMTCA A0 CBeAEHMA NoTpebuTeneit Npu 3aKJOYEHUM LOrOBOPOB KYNAW-MPOAAXKU U AOTOBOPOB O
BbIMNO/IHEHNN PaboOT (OKasaHMM ycayr) cnocobamm, NMPUHATBIMKU B OTAENbHbIX chepax obcayKmsaHuA
notpebuTtenen, Ha PyccKOM A3blKe, a AOMOAHUTENIbHO, NO YCMOTPEHUIO U3rOTOBUTENA (MCMOAHUTENSA,
npofasLa), Ha rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickoi ®depepaumm U pogHbIX A3bIKaX
HapoaoBs Poccuitckoii epgepaumm.
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3. YNONHOMOYEHHas opraHM3aumsa Uan YNoAHOMOYEHHbIA UHAMBUAYANbHBIA NPeanpuHMMaTeNb
no TpeboBaHUIO noTpebuTens o06s3aHbl NpeaocTaBuUTb MNOATBEPMKAEHME CBOUX MOJIHOMOYMNIA,
BbITEKAIOLLMX M3 3aKJO4EHHOTO MMM 40r0BOPA C U3rOTOBUTENIEM (MPOAABLOM).

(n. 3 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHUTeNe, NPOAABLUE, BAadenble arperaTopa)
(8 pea. PenepanbHoro 3akoHa or 29.07.2018 N 250-93)

1. WUsrotoBuTenb (McnonHwutenb, npopaseu) ob6a3aH [0BecTM A0 cBeAeHUA noTpebuTens
dMpmeHHOe HaumeHoBaHWe (HamMeHOBaHWE) CBOe OpraHM3auuu, MecTo ee HaxoXaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MelLaeT YKasaHHY0 MHPOPMaLMIO Ha BbiBeCKe.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNoNHWUTENb, NpOAaBel) - WHAMBMAYaAbHbIA NpeanpuUHUMATENb - [OOJIXKEeH
npeaocTasuTb noTpebutento MHGOPMaLMIO O rOCYyAapCTBEHHOW perncrpaumm u HauMeHOBaHWK
3aperMcTpupoBaBLLEro ero opraHa.

M3rotosuTenb (npogaseu) o06s3aH [oBecTM [0 CBedeHMAa notpebutena GpupmeHHoe
HauMeHOoBaHMe (HaMMeHOBaHME), MEeCTO HaxoXKaeHua (agpec) U pexunm paboTbl YNOAHOMOYEHHOM
OpraHMn3aumMm Uam ynoaHOMOYEHHOTO MHAMBMAYaNbHOTO NpeanpUHUMaTens.

(ab3aL BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNnonHOMOYeHHan opraHmnsauma uam yrnoaHOMOYEHHbIN MHANBMAYA/bHbLIA NpeanpuUHUMaTENb
B c/iyyae obpalleHunsa notpebutens obs3aHbl AOBECTUM A0 €ro CBeAeHuMa WMHpopmauuio o cebe wm
nsrotosutene (npogasue) (pupmeHHoe HaMMeHoBaHWe (HaMMeHOBaHME), MecTo HaxoXaeHusa (agpec),
penm paboTbl, FOCYAapPCTBEHHbIN PETMCTPALMOHHBIM HOMEP 3aNUCcKU O CO34aHUM IOPULNYECKOTO N1LLa,
damunnnio, MmA, OTYECTBO (ecn MMmeeTcs), rocygapCTBEHHbIA PErUCTPALMOHHbLIN HOMEep 3anucu o
rocygapcTBEHHOM perucTpaumm GU3nMYeckoro nuLa B Kayectse MHAMBUAYANbHOMO NpeanpuHUMaTens).
YNo/IHOMOYEHHasa OpraHM3aumns MAM YNONHOMOYEHHbIM UHAMBUAYANbHBLIN NpeanpUHMMaTENb BNpaBe
[0BECTM [0 cBedeHua notpebuteneit MHPopmaumio o cebe NocpeacTBOM ee pasMeLlleHUss Ha CBOEM
cante B MHPOPMALMOHHO-TEIEKOMMYHUKALUNOHHOM ceTn "UHTepHeT", nHdopmauuio o6 mMsrotosutese
(npogaBue) nocpeacTBOM pasmelleHMa Ha CBOeM caiTe B MHOOPMALMOHHO-TEIEKOMMYHWUKALMOHHOM
cetTm "UHTepHeT" CCbINKM Ha CTpaHuly calita wusrotosutens (npogasua) B MHGOPMAaLMOHHO-
TeNIeKOMMYHMKaUNOHHOM ceTu "UHTepHeT", cogeprKallyto nHpopmaumio 06 nsrotosutene (Npoaasue).
(n. 1.1 BBeaeH dPepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnapgeney, arperatopa oba3aH A0BecTM 40 CBeAeHUA notpebuteneit uHbopmauuto o cebe u
npogasue (ucnonHutene) (upmeHHoe HammeHoBaHWe (HAMMEHOBaAHME), MECTO HaxoxaeHus (agpec),
pernm paboTbl, rOCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3aNnCcKU O CO3A4aHUM IOPUANYECKOrO N1La,
damunnio, MmA, OTYECTBO (€cIn MMeeTcs), rocyAapCTBEHHbIA PErUCTPALMOHHbLIA HOMep 3anucu o
rocygapcTBeHHOM perucTpaumm GUsnYeckoro MLUa B KayecTBe MHAMBUAYAIbHOMO NpegnpuHumaTens), a
TaKXKe 06 MMelLMXca U3MEHEHUAX B yKasaHHoOM MHbopmauun. Bnageneu arperatopa goBoguT Ao
cBefeHua notpebuteneit uHbopmauuio o cebe UM npogasue (McnosHWTeNe) nocpeacTBoOm ee
pasmelleHns Ha cBouX camte M (Mau) cTpaHuue calita B MHOOPMALMOHHO-TEIEKOMMYHMKALLMOHHOM
cetn "UHTepHeT". MHdopmaumio o npoaasLe (MCNnonHUTENe) Bhagenel, arperatopa Bnpase A40BeCTU A0
cBefeHua notpebutenen nocpeacTBOM pasMeLleHMs Ha CBOMX caiTe W (MaM) cTpaHuue canta B
MHPOPMALNOHHO-TEIEKOMMYHUKALUNOHHOM ceTn "MHTepHeT" CCbIIKM Ha caldT npogasua (McnonHutens)
B UHGOPMALMNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npopaasel, (McnonHMTenb) oba3aH NpeaoCTaBUTb BAadenblly arperatopa M pPa3sMecTUTb Ha
cBoem caitiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOK ceTn "UHTepHeT" (Npu ero Hananyum)
[0CTOoBepHYl0 MHbopmaumio o cebe, yKasaHHyt B NyHKTe 1.2 HacTosAwel ctatbU. B cnyyae, ecnu
UMEIOTCA M3MEHEeHUs B TaKon MHbopmauuu, npogasel, (MCNonHUTeNb) obA3aH B TeyeHMe OAHOro
paboyero AHA C MOMEHTa BHECEHWs B Hee M3MEHEHWUI COObWMTL BAafenbly arperatopa o6 3Tux
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M3MEHEHMAX W PasMecTUTb MX Ha CBOeM calTe B MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CceTu
"NnTepHeT" (Npu ero Hannuuu). Bnageneu arperatopa 0653aH BHECTM 3TN U3SMEHEHUA B UHOPMALINIO O
npogaasLe (MCnosHMTeNE) B Te4eHMEe 0A4HOro paboyero AHA, eciv pasMeLLeHme yKasaHHOM MHpopmaumum
OCYLLEeCcTBASETCA Ha caliTe Bfagenbla arperatopa M (Mau) ero cTpaHuue calita B MHGOPMALMOHHO-
TEeNIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecan BMA, 0eATenbHOCTM, OCYLLECTBAAEMbIA W3roToBUTENem (MCnoAHUTEeNem, NpoaasBLOMm),
NOANEXUT NIMLEH3UPOBAHUIO U (MAKU) MUCNONHWUTENb MMeEeT rOoCyAapCTBEHHYI aKKpeauTauuio, A0
cBedeHuna notpebutena omKHa 6biTb AoBeAeHa MHPopmauMa O BUAE AeATeNbHOCTU U3roToBUTENN
(ucnonHuTensa, npopaasua), HoMepe AULEH3UU M (MIM) HOMepe CBUAETENbCTBA O rocyAapCTBEHHOWM
aKKpeauTaLMn, CPoKax AeNCTBMA YKa3aHHbIX INMLEH3UU U (MKM) CBUAETENbCTBA, a TaKKe MHPopmaumn
06 opraHe, BblAaBLIEM YKa3aHHble IMLLEH3UIO U (M) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHPopmaLma, npesyCcMOTpeHHas NyHKTamm 1 1 2 HacToALlel CTaTbM, [OMKHA ObITb f0oBeAeHa
00 cBeAeHUA noTpebuteneit TaKKe npu OCYLWECTBNEHUM TOProssM, ObITOBOTO WM WHbIX BMAOOB
06cnyKuBaHMA NoTpebutenen Bo BpeMeHHbIX NMOMELLEHUAX, HAa APMapKax, C TOTKOB U B APYruX Cay4askx,
ecnn Toprosns, 6bIToBOe U WHble BUAbI OBCNyKMBaHUA MoOTpebutTenen OcCyLEeCcTBAAIOTCA BHe
NOCTOSIHHOIO MeCTa HaxoXKAeHUs Npoaasua (McnonHuTens).

CraTtbsa 10. UHopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNONHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPEAOCTaBAATb NOTpebuTento
HeobxooMMyl0O W [O0CTOBEpPHyl0 WHPopMauuio O ToBapax (pabotax, ycnyrax), obecneuymBaloLLyto
BO3MOXHOCTb MX MpaBuibHOro Bblbopa. Mo oTaenbHbIM BUMAAM TOBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl goBegeHMa MHboOpmauumM Ao notpebutens yctaHasamsatoTca MpaBuTenbcTBom Poccuiickoit
depepaumu.

2. UHdopmauuma o Tosapax (pabotax, ycayrax) B 06A3atesibHOM NOPAAKE A0/KHA COAEPNKaTb:

HaMMeHOBaHME TEeXHWYECKOro pernameHTa WM WMHOE YCTAaHOB/JIEHHOE 3aKOHOLATENbCTBOM
Poccuiickoir depepaumm 0 TEXHUMYECKOM pPEryiMpoBaHUM U cBUAeTenbcTBytolee ob obasaTesibHOM
NoATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYEHME;

(8 pea. PenepanbHoOro 3akoHa or 21.12.2004 N 171-93)

cBefeHnA 06 OCHOBHbIX MOTPEOUTENBbCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHMU
NPOAYKTOB MUTAHWA CBELEHUS O cocTaBe (B TOM YMCne HaMMEHOBAHME MCMOJ/Ib30BaHHbIX B MpoLlecce
N3roToB/IEHMA NPOAYKTOB NUTAHMA NULLEBLIX J063BOK, BMONOrMYECKM aKTUBHbIX £06aBOK, MHPOpMaLmA
O Ha/MYuM B MPOAYKTax NMUTaHMUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHUEM TE€HHO-UHXKEeHepHO-
MOAUDUUMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €CAM COAEepP’KaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTA), NULLEBON LEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNocobax N3roToBEHMA rOTOBbIX 61104, Bece
(obbeme), gaTe U MecTe WM3roToBAEHMA M YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHWUA, a TaKkKe
CBELEHMA O MPOTUBOMOKA3AHUAX ANA WUX MPUMEHEHMA MNpPU OTAEe/IbHbIX 3abonesBaHusx. lNepeyeHb
ToBapoB (paboT, ycayr), MHPopmMauMA O KOTOPbIX AO/KHA COoAep)KaTb MPOTUBOMOKA3aHWA ANA WX
NpUMeHeHMA Npu OTAe/bHbIX 3aboneBaHuAX, yTBepKAaeTca MpasuTenbctsom Poccuinckoi ®epepaumm;
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeTteHus TosapoB (paboT, ycayr), B TOM uucne npu onnate
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpema Nociae Ux nepegayu (BbiMONHEHMA, OKasaHuMA)
noTpebuTento, NONHYIO CyMMy, NOAJEXKallylo Bbinnate notpebutenem, u rpaduK noraweHua 3ToM
CYMMbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

npasuaa u ycnoeus apdeKkTMBHOro 1 6esonacHoro cnoib3oBaHMA ToBapos (pabor, ycayr);

UHbopMaUMio 06 sHepreTUYecKoi 3GpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe O
HaAWMYMM  TaKoM UHPOPMaUMKM  onpedeneHO B COOTBETCTBMM C  3aKOoHOAaTenbCTBOM 06
sHeprocbepekeHUn 1 0 NOBbILEHUN SHEePreTUYecKon 3pPeKTUBHOCTH;

(ab3aL, BBegeH dPenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY»K6bl IM CPOK FrOA4HOCTM TOBapOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUU C HACTOALLMUM
3aKOHOM, a TaKKe CBeAEeHMA 0 HEObXO4MMbIX AEWCTBUAX NOTPEOUTENSA NO UCTEYEHUMN YKa3aHHbIX CPOKOB
N BO3MOXKHbIX MOCNEACTBUAX NPU HEBbINOJHEHUWN TaKUX AENCTBUIA, ecnmn ToBapbl (paboTbl) No UcTeueHnn
YKa3aHHbIX CPOKOB MPeACTaBAAT OMACHOCTb ANA ¥KU3HW, 340POBbA M UMYLLECTBA NOTpebutens muam
CTAHOBATCA HEMPUIOAHBIMW AN UCMOJIb30BAHUSA MO Ha3HAYEHWUIO;

agpec (mecto HaxoxaeHusa), dUpmMeHHOe HaumeHOBaHMe (HamMeHOBaHWe) W3roToBUTeNs
(ucnonHuTensa, npoaasua), YNOAHOMOYEHHOM OpraHM3auumM UAM YNOAHOMOYEHHOTOo UHAUBUAYANbHOIO
npeanpuHMMaTens, UMnopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

nHopmaumnto o6 obAs3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HacToALLEro 3aKoHa;
(B pen. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

MHbOPMaLMIO O NpaBUIax NPOLAXKM TOBAPOB (BbINOJIHEHUA PaboT, OKasaHMA yCayr);

YKasaHWe Ha KOHKpeTHoe /Muo, KoTopoe 6yaeT BbiNoAHATL paboTy (oKasbiBaTb ycayry), u
MHOPMaLMIO O HEM, €C/IM 3TO MMEET 3HaYeHMe, UCX0AA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL BBegeH deagepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

yKasaHWe Ha Ucnonb3oBaHMe GOHOrpaMm NPU OKa3aHMM pa3BeKATENbHbIX YCAYT UCMOJHUTENAMM
MY3blKa/IbHbIX MPON3BEAEHUINA.
(ab3aL, BBegeH dPenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Echn npuobpetaemblit noTpebutesnem ToBap 6bla B ynoTpebneHMM WMAM B Hem YyCTpaHAnacA
HeA0CTaToK (HeaocTaTku), noTpebutento 4oAXHa 6bITb NpeaocTaBieHa MHPopMaLmMa 06 3TOM.

3. MHbopmaums, npeaycMOTPeHHas MyHKTOM 2 HacToAwel cTaTbW, AOBOAMTCS OO0 CBeAeHuA
notpebuTteneit B TEeXHUYECKOW [AOKYMEHTaUMW, npunaraemol K Tosapam (paboTam, ycayram), Ha
3TUKETKAX, MapKMPOBKOW MAWN MHBIM CNOCOBOM, MPUHATBIM ANA OTAE/bHbLIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obsa3aTesnibHOM MOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpeACTaBAseTcs B
nopagke W crnocobamu, KoTopble YCTaHOB/NEHbl 3aKOHoAaTenbCTBOM Poccuiickoit ®Pepepauum o
TEXHUYECKOM PEryMPOBaHUM, U BKIIOYAET B cebs CBeAEeHUA 0 HOMepe AOKYMEHTA, NOATBEPKAAOLWENO
TaKoe COOTBETCTBME, O CPOKE ero AelcTBUA U 06 opraHnsaumm, ero BblaasLIei.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-3.

CraTtba 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMMAAbHbIX OPraHn3aLmii TOProeaun, 6bITOBOrO M UHbIX
BMOOB OOCAYKMBAHUA noTpebuTenen ycTaHABAMBAETCA MO pPELeHUD COOTBETCTBEHHO OPraHoB

NCNOSHUTENbHOW BAACTH CY6'bEKTOB Poccuitckoi CDep,epau,MM M OpraHOB MeCTHOIro CamoynpaBieHnA.

2. Pexxum paboTbl opraHM3aLnii, OCYLLECTBAAIOWMX AeATe/IbHOCTb B cpepax TOProBoro, 6bITOBOro
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N MHbIX BUAOB 0bOCAYXKMBaHUA NoTpebutenei U He yKasaHHbIX B NyHKTe 1 HacToswWwen cTaTbM, a TaKXKe
WUHOMBUAYANbHbIX NPeANPUHUMATENEN YCTaHaBIMBAETCA MMM CaMOCTOATEIbHO.

3. Pexkum paboTbl Npoaasua (MCNoAHUTENA) A0BOAMTCA OO0 cBedeHUA notpebutenei U AonxeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, BAajenblua arperartopa)
3a HeHagexalyo nHpopmaymio o Tosape (pabore, ycayre)
(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecam noTtpebutento He npeaocTaBAeHa BO3MOXHOCTb He3aMea/UTesIbHO MNOAYy4YUTb MpuU
3aK/04YeHMM gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAasLa
(ucnonHuTenn) BosmelleHMA yObITKOB, NPUYMHEHHbIX HEOOOCHOBAHHLIM YK/IOHEHMEM OT 3aK/toYeHus
[0roBopa, a ecnn AOroBop 3aK/0YEH, B Pa3yMHbI CPOK OTKa3aTbCs OT ero UCnosiHeHUA U noTpeboBaTtb
BO3BpaTa ynia4eHHOM 32 TOBAp CYMMbl M BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu1 OoTKase oT UCnoiHeHNA Aorosopa notpebutens 0b6sA3aH BO3BPaTUTL TOBap (pesyabTaT paboTsl,
YCAYTU, eCiv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 pea. PenepanbHOro 3akoHa or 21.12.2004 N 171-93)
(n. 1 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBey, (McnonHWTENb), He NPEAOCTAaBMBLUMIA MOKyNaTenld MOJIHOW W  O0CTOBEPHOM
nHbopmaumnmn o Toeape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/ie ero nepegaym notTpebutento BCAeACTBUE OTCYTCTBUS Y HEFO TaKoW MHpopmMaLmu.

(n. 2 BBegeH PepepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

2.1. Bnageneu, arperatopa, npenoCTaBMBLUMIA MOTPEBUTENO HEAOCTOBEPHYIO WMAM HEMOJIHYIO
nHbopmauuio o ToBape (ycayre) unm npoaasue (MCNofHUTENE), HA OCHOBaHUM KOTOPOW NoTpebuTtenem
6bln 3aK/OYEH A0rOBOP KyMAM-MPoAaxu (4OroBop BO3ME3AHOro OKasaHWA ycayr) ¢ npoAaBLoM
(McnonHUTenem), HeceT OTBETCTBEHHOCTb 3a YObLITKM, MNPUUYMHEHHble noTpebuTento BcaeacTsue
npeaocTaBneHMa eMy Tako MHbopmaLmu.

Ecnv MHOe He NpeaycMOTPEHO CcorialleHMem MeXKAy BAagenbluem arperatopa v NpoaasBLOM
(McnonHWTENem) MAM He BbLITEKAET M3 CYLLeCTBA OTHOLUEHWA MeXAYy HWUMMK, OTBETCTBEHHOCTb 3a
MCNoSIHEHWE [0roBOpPa, 3aK/AOYEHHOro NoTpebutenem c NPoOAaBUOM (MCMOAHUTENEM) HA OCHOBAHMM
npeaocTaB/AeHHON BAagenbuem arperatopa MWHoopmauum o ToBape (ycnyre) wau  npogasue
(ucnonHuTene), a TakkKe 3a cobaloaeHWe npas notpebuTenei, HapyleHHbIX B pe3y/ibTaTe nepeaayu
notpebutento ToBapa (ycnyrvM) HeHag/exallero Kayectsa M obmeHa HenpoaoBO/LCTBEHHOrO TOBapa
Haj/1exKallero KayecTsa Ha aHa/I0TMYHbIV TOBAp, HeCeT npogasel, (UCNoNHUTEND).

Bnageney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHblE NOTpebuTento
BC/eACTBME MPeLoCTaBAeHNA eMy HeLOCTOBEepPHOW WAM HenonHoi uHbopmauum o ToBape (ycayre), B
cnyyae, ecnv Bfagenel, arperatopa He usmeHseT MHpopmaumio o ToBape (yciyre), NpesocTaBNeHHYIo
NpPoAaBLOM (MCMONHUTENEM) U COLEPNKALLYIOCA B MPEensIoKEeHUU O 3aK/YEHUMM O0roBopa Kynau-
npoaaku (4orosopa BO3Me3AHOro OKasaHus ycayr).

(n. 2.1 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaBuTb TpeboBaHWE K BAaAENbLY arperatopa o0 BO3BpaTe CyMMbl
npousBefeHHOW MM npeaBapuTenbHOW onnathl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpaliaet
CYMMY MOJIyYEeHHOW UM MpeaBapuTeNbHOM onnaTbl ToBapa (ycayru) B TeyeHWe AECATM KaneHAapHbIX
OHEeN co AHA npeabasneHua notpebutenem Takoro TpeboBaHMA MNpUM OLHOBPEMEHHOM HaANYUK
cneayowmnx yCaoBuiA:
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ToBap (ycnyra), B OTHOLIEHMM KOTOPOro moTpebutenem BHeceHa mpeaBapuTesibHas onsiarta Ha
6aHKOBCKMIM CHeT BNadesbLa arperatopa, He nepeaaH notpebuTenio B CPoK (ycayra He oKasaHa B CPOK);

notpebutenb Hanpaswua npogasuy (MCNOAHWUTENO) yBeaomaeHWe 06 OTKase OT MCMNOAHEHMSA
[OroBopa Kynau-npogaxkn (AoroBopa BO3ME3QHOIO OKasaHWA YCAyr) B CBA3M C HapylweHuem
npoAaasLom (McnosHMTeNeM) 06s3aTesIbCTBa NepesaTb ToBap (OKa3aTh YCAYry) B YyCTAHOB/EHHbIV CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpenBapuTenibHOW onnatbl ToBapa (ycnyrwm)
notpebuten, HanpasAdeT BAagenbly arperatopa NoATBEpPXAeHWe HanpaBieHus Npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMOAHEHWA A0roBopa  KynauM-npogaxku (porosopa
BO3Me34HOro OKa3aHWusa ycayr).

Echv vHOe He npeaycMOTPEHO YC/IOBUAMWM MOJIb30BaTeNbCKOTO WM  WMHOTFO  COr/alleHus
noTpebutens c BnagenbLem arperatopa, yBegomaeHue npoaasuy (ucnonHutento) ob oTkase ot
WCMOJIHEHNA [0roBopa Kynau-npogaku (4oroBopa BO3ME3LHOrO OKasaHUA YCAyr) MOXKeT 6biTb
Hanpae/ieHo BAajesbly arperatopa, KOTopblit 0653aH HanpaBuTb ero NpoAasuy (McnoaHMTeNto).

(n. 2.2 BBeaeH dPepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BNageNel, arperatopa Bnpase 0TKasaTtb
notpebuTtento B BO3BpaTe CyMMbl NpPeABapUTENbHOM onfaTtbl ToBapa (ycayrn) npu MOAyvYeHUU oT
npofasua (MCNONHUTENA) NOATBEPMKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBMU, YTO KOMKWA TaKOro NoaTBepKAEeHUA Oblaa HanpaBneHa BAaLeNbLeM arperaTtopa notpebutento
B TEYEHWE [EeCATM KaNeHOAPHbIX AHel co AHA MoAyvyeHWs Bnafenblem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpenBapuTenbHOW onnaatbl ToBapa (ycnyru). B cnyvae Hecornacua notpebutens c
npeAcTaBNeHHbIMW BafeNbLEM arperatopa A0Kas3aTeNbCTBAMM MNPUHATUA noTpebutenem ToBapa
(okasaHusa ycnyrn) noTpebutens BnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOU3BEAEHHON UM
npeaBapuTenbHOM onnaTtbl ToBapa (yciyrm) B cyaebHom nopagke.

(n. 2.3 BBeaeH denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM Bpeda KW3HW, 340POBbI0 W MMyLLECTBY MNOTpedbuTensa BCaeacTBUE
HenpeaoCcTaB/eHNs eMy MOJIHOWM U A0CTOBEpHOM MHbOopMauumn o Toeape (paboTe, ycayre) notpebuTens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpega B MopsAgKe, MNPesyCMOTPEHHOM cTatben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJHOIO BO3MELWLEHUA YObITKOB, MPUYUMHEHHBIX MPUPOAHbLIM
06beKTam, HaxoAALMMCA B COBCTBEHHOCTU (BhaaeHnun) notpebutens.

(n. 3 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

4. Mpn paccmoTpeHun TpeboBaHUIt NoTpebuTens O BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
HeA0CTOBEPHON WM He[OoCTaTOMHO MoAHON MHbopmauuen o ToBape (pabote, ycayre), Heobxoaumo
UCXOOUTb U3 MPEANONOKeHUa 06 OoTCyTCTBMM y noTpebuTens cneumanbHbIX MO3HAHUM O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb WM3rotoButena (ucnonHutena, npogasua, YNOJAHOMOYEHHOWM
OpraHusauuMm WAM YNOJHOMOYEHHOr0 MWHAMBUAYA/NbHOTO MpeanpuHMMaTens, uMmnopTepa) 3a
HapyLweHue npas noTpeburteneun
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas noTpebuteneit N3roToeuTeNb (UCNOAHWUTENDb, NPOAAaBeL, YNOJIHOMOYEHHan
opraHuM3auMa WAW  YNONHOMOYEHHbIN MWHAMBMAYaNbHbLIA nNpeanpuHMMaTeb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM AOFOBOPOM.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. ECiM MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, NPUUYMHEHHblE MoTpebuTento, noanexar
BO3MELLLEHWIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBAEHHO 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycTolku (neHn) u Bo3melleHMe YO6bITKOB He 0cCBO6OXKAalT U3roToBUTENN
(ucnonHuTens, npoaaBua, YNOAHOMOYEHHYHO OPraHM3auMio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTens, MMnNopTepa) oT UCMONHEHNA BO3/IOXKEHHbIX Ha HEro 06A3aTeNbCTB B HaType nepes,
notpebuTtenem.

(B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

4. WsrotoBuTeNb  (MCMoONHMUTENb, NpoAaBel,  YNOJHOMOYEHHAasa  OpraHuMsaumMa UK
YNONIHOMOYEHHbIA  MHAMBUAYANbHbIN  NpeanpuHUMaTENb,  umMmnNopTep)  ocBoboxKaaetca  oOT
OTBETCTBEHHOCTM 3a HeucrnosHeHWe 06A3aTeNbCTB UKW 33 HEHAA/EXKALLEE UCMONHEHME 06A3aTenbCTs,
€C/IN [OKAXKeT, YTO HeucrnosHeHWe 06A3aTenbCTB UAM WX HeHaa/iexKalee WUCMNOoJIHeHMEe MNPOU3oLN0
BCNEACTBME HENPEOLOMMOM CUJbl, @ TAKXKE MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebuTtena ob ynnaTe HeyCTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WU
OOrOBOPOM,  Mog/iexaT  YAOBNETBOPEHWIO  U3rotoBuTenem  (McnonHutenem,  NpPOAaBLOM,
YNO/IHOMOYEHHON OpraHM3aunen MWAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpUHUMATENEM,
MMMNOPTEPOM) B OOPOBOJILHOM MOpPsAAKE.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6. Mpu ypoBneTBOpeHUM cyaom TpeboBaHW noOTpebutena, YCTaHOBAEHHbIX 3aKOHOM, cyAg
B3bICKMBAET C W3roToBUTEeNA (MCNONHWUTENs, NpPoAaBuUa, YNOJAHOMOYEHHON OpraHusauunu Uan
YNONHOMOYEHHOTO  MHAMBMAYANbHOrO MpeAnpuHUMaTens, wumnoptepa) 3a HecobawogeHue B
[06poBONbHOM MopagKke yaosBnetTsopeHusa TpebosaHuii noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CyA0M B NONb3Y NoTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv ¢ 3asBneHVWeM B 3alWuMTy NpaB noTpebuTens BbICTyMatoT Ob6WEeCTBeHHble 0bbeanHEeHUs
notpebutenen (Mx accoumaumm, CoO3bl) UM OpraHbl MECTHOrO CamoynpaB/ieHns, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro WTpada NepevncanoTca ykasaHHbiMm o6beguHeHnam (X accoumaumam, coosam)
WM opraHam.

Cratba 14. UmywiecTBeHHAA OTBETCTBEHHOCTb 3a Bpes, NPUYUNHEHHDbIA BCAeACTBME HeAO0CTaTKOB
ToBapa (pa6oTbl, ycnyru)

1. Bpea, NpPUUMHEHHBIN KW3HW, 340POBbID WAM  UMyLLECTBY MoTpebuTens BcrencTBue
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAM UHbIX HEAOCTATKOB ToBapa (paboTol, ycayru),
NoAaNeXnT BOSMELLEHUIO B MOJTHOM 0b6beme.

2. Mpaso TDE6OBaTb BO3mMelWeHnA Bpeda, NpUYNHEHHOro BCAeacrene HeOoCTaTKOB TOBapa
(pa6OTbI, ycnyrm), NPU3HAETCA 3a nobbim nortepneswnm HeE3aBUCMMO OT TOIO, COCTOANT OH B AONOBOPHbIX
OTHOLWEHNAX C NpoaaBLOM (MCI’]OﬂHMTGI’IEM) UIN HET.

3. Bpen, nNPUUYUHEHHDLIA KU3HKW, 3[0POBbD  WAW  WMMYLLECTBY NOTPebuTensa, nognexuT
BO3MELLEHWNIO, €CIN BPes MPUYMHEH B TeYEHME YCTAHOB/IEHHOrO CPOKa C/Y»Bbl MAM CPOKa roAHOCTM
ToBapa (paboTbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0/KeH 6biTb YCTAHOBAEH B COOTBETCTBMWM C NyHKTamu 2,4
cTatbM 5 HactoAwero 3aKoHa CPOK cAyKbbl MAW CPOK FOAHOCTM, HO OH He YyCTaHOBAeH, Anbo
notpebutento He 6blia NpeaocTaBAeHa MOJHAA U AOCTOBepHas MHGOPMaLMA O CPOKe CAyXbbl nan
CpoKe rogHoctu, nMbo notpebutens He 6bin NPoMHGOPMMPOBAH O HEOBXOAMMBIX AENCTBMAX MO
NCTEYEHUU CPOKa CAYXKObl MAM CPOKA TFOAHOCTU M BO3MOMKHbIX MOCNEACTBUAX MPU HEBLIMNOJHEHUM
yKa3aHHbIX Aencteuii, nmbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTaBaseTr
ONACHOCTb AO/1A KM3HW M 340pPOBbA, Bpes MOANEXKWUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHW €ro
NPUYUHEHWUA.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)
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Ecaun B cooTBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacTosillero 3aKoHa U3roToBUTE/b (MCMOMHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CNyKObl, Bpes NOANEKUT BOSMELLLEHUIO B C/ly4ae ero npuYnHeHunn B
TeYeHMe [ecATU JleT co AHA nepefadyn ToBapa (paboTbl) noTpebutento, a ecnum f[eHb nepesayu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl M3roTOBJEHMA TOBapa (OKOHYaHMA BbINOJHEHUS paboThbl).

Bpes, I'IpM‘-IVIHEHHbIﬁ Bcnegcrene He4OCTaTKOB TOBapa, NOANEXUT BO3MELLEHUIO MPOoAaBLOM NN
n3rotosmntTenem Tosapa no Bbl60py nortepneswero.

BPEA, I'Ipl/NMHEHHbIﬁ Bcnencrsmne HengoCTtaTkoB pa60TbI nan ycnyru, nognexunt BO3MeLLEeHUIO
NCNOTHUTENNEM.

4. W3rotoBuTenb (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpef, MNPUYMHEHHbIN XKU3HMY,
3[10POBbI0 WM MMYLLECTBY MOTpebuTens B CBA3N C UCNO/Ib30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobxoAuMbIX A1A MPOU3BOACTBA TOBapoB (BbiNOAHEHWUs pabor,
OKasaHuA YCAyr), He3aBUCMMO OT TOrO, MO3BOAN YPOBEHb HayYHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3roToBuTeNb (MCNOAHWUTENL, NPOAABEL) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, ECIU AOKAXKET,
4TO Bpes NPUYMHEH BCNEACTBUE HENPEOS0IMMOM CUIbl AW HapyLLEeHMA NOTpebuTenem yCTaHOBIEHHbIX
NpaBua UCNONb30BaHMA, XPAaHEHUS UM TPAHCMOPTUMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauma mopanbHoOro speaa

MopasbHblit  Bped, MNPUYMHEHHbIA MOTPebUTeNto BCNEACTBME HaPYLWEHUA W3roToBUTE/EM
(ucmonHuTenem,  NpoAaBUOM,  YNO/JHOMOYEHHOW  OpraHuMsaumMein  WAM  YNOSIHOMOYEHHbIM
UHAMBUAYANbHBIM  MPeanpuHMMaTENeM, MMMIOPTEPOM) npas noTtpebuTtens, npegyCcMOTPEHHbIX
3aKOHaMW W MPaBoBbIMKU aKTamu Poccuitckoit Peaepauunn, peryivpyrolmMmmn oTHoWweHus B obaactu
3alUMTbl NpaB NoTpebutenen, NOANENKMUT KOMMNEHCALMM NPUYMHMUTENIEM Bpeada MPU HaMYMK €ro BUHbI.
Pasmep KomneHcauum mopasibHOro Bpeaa onpeaensieTca CyA0M U He 3aBUCUT OT pasMepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PesepanbHbix 3aKoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

KomneHcauyss  MopasbHOro  Bpeda  OCYWEeCTBASETCS  He3aBMCMMO  OT  BO3MELLEeHUs
MMYLLECTBEHHOIO BPeAa W MOHECEHHbIX NOTpebuTenem ybbITKOB.

Cratba 16. Hegonyctumble ycnosusa O0roBopa, ywemasowme npasa notpeburens, sanperbl 1
o6a3aHHOCTH, HaNnaraemble Ha Npogasua (McnonHUTens, Bhagenbua arperaTopa)
(8 pea. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBUSAMW A[0rOBOPA, YWEMAAOWMMM npasa notpebuTens, ABAAIOTCA
YC/10BUA, KOTOPblE HAPYLIAOT NPaBuia, YCTAaHOB/IEHHbIE MeXAYHAapPOAHbIMKU A0oroBopamu Poccuiickoit
depepaunn, HACTOAWMM 3aKOHOM, 3aKOHAaMW M NPUHUMAEMbIMW B COOTBETCTBUM C HUMMU WHBIMU
HOPMaTMBHbIMM NPABOBbLIMKW aKTamu Poccuiickoi deaepaumm, perynpyowmmm oTHOWEHUSA B 061aCTy
3almMTbl NpaB notpebuTenei. Hegonyctumblie ycioBUA OOrOBOPA, YUEMAAOLWMe Npasa notpebutens,
HUYTOMKHbI.

Ecnv BKAOYEHME B A0rOBOP YC/A0BMN, YIWEMAAOWMX NpaBa noTpebutens, NnoBAeKNO NPUIYNHEHME
ybbITKOB MOTPebUTeNto, OHM NoANeKaT BO3IMELLEHUIO NPoAaBLOM (M3roTOBUTENEM, UCMOJHUTENEM,
MMMNOPTEPOM, BNaJenblLiem arperatopa) B NoJIHOM o6beme B COOTBETCTBMM CO CTaTbel 13 HacToALlero
3aKoHa.

TpebosaHne noTpebuUTens o BO3MELLEHUU YBbITKOB MNOANENMUT YAOBAETBOPEHUIO B Te4YeHue
OEeCATN AHel Co AHA ero npeabasaeHu.
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KoHcynbTaHTlAOC: NpumeyaHue.

MonoxeHus cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NEepeyYeHb HeEAO0NYCTUMbIX
YCNOBUIM O0roBOpa, YLEMAWMX npaBa noTpebuTens, pacnpoCcTPaHAKTCA Ha OTHOLWEHMS,
BO3HUKLUME U3 paHEee 3aKAH0YEHHbIX 40rOBOPOB.

2.K HEAONYCTUMbIM YCNOBUAM A0rIoBOpPa, yWemMIAWNUM NpaBa I'IOTpE6MT€I'IFI, OTHOCATCA:

1) ycnoBus, KOTopble NpeaoCTaBAAOT NPoAaBLy (M3roTOBUTENIO, UCMONHUTESIO, YNTOJTHOMOYEHHOM!
OpraHu3auMm UAN YNoJHOMOYEHHOMY UHOUBUAYANbLHOMY NMpeanpuHUMaTentio, UMMNopTepy, Baagenbly
arperaTopa) npaBoO Ha OAHOCTOPOHHWI OTKA3 OT WMCMONAHEeHWUA 06s3aTenbCTBa WM OLHOCTOPOHHEE
n3meHeHue ycnosuii obasaTenbcTBa (MpegmeTa, LEHbI, CPOKA M MHbIX COrIaCOBAHHbIX C NOTpebuTenem
YCNOBUWI), 3@ WCKIOYEHMEM C/ly4yaeB, €CAM 3aKOHOM WM WMHbIM HOPMATMBHbLIM MPaBOBbIM AKTOM
Poccuiickoit depepaumm npesycMmoTpeHa BO3SMOXKHOCTb NPesoCcTaBeHMs 4OrOBOPOM TaKOro Npasa;

2) ycnoBMs, KOTOpble OrpaHWMYMBalOT MNpaBo noTpebutens Ha cBobOAHbLIA  BbIbOP
TEepPPUTOPUANbHOM NOACYLAHOCTU CNOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTby 17 HacToAWEero 3aKoHa;

3) ycnoBus, KOTOpble YCTaHABAMBAOT AAA noTpebuTena wrpadHble CaHKUMM UAM  UHble
06sA3aHHOCTH, npenAaTcTBylowMe cBob6OAHOW peanusaumm MpaBa, YCTAaHOB/AIEHHOrO cTaTbel 32
HacToAwero 3aKoHa;

4) YCnoBuA, KOTOpble UCKNKOYAOT NN OfrpaHNYMNBAOT OTBETCTBEHHOCTb NpOoAdaBLUa (M3I’OTOBMTe}1ﬂ,
MUCNOJIHUTENA, yI'IO}'IHOMO‘-IeHHOﬁ OopraHunsauuun nnn YNO/THOMOYEHHOIo nHONBMAYyaabHOIO
npeanpuHnmartena, WMMnNopTtTepa, BAaAeNbuUa arperaTopa) 3a HeucnosHeHne wuanm HeHagnexatlee
ncnosnHeHne 06s3aTenbCcTB MO OCHOBAHMAM, He npeaycMmoTpeHHbIM 3aKOHOM;

5) ycnoBusA, KoTopble o06ycnoBAMBalOT npuobpeTeHne oaHUX ToBapoB (paboT, ycayr)
0b6asaTenbHbIM NpuobpeTeHMem WHbIX ToBapoB (paboT, ycayr), B TOM uuc/ie nNpesycMaTpuBeatoT
06a3aTeNIbHOE 3aK/10YEHNE UHBIX LLOrOBOPOB, EC/IN MHOE HE NPEeAYCMOTPEHO 3aKOHOM;

6) yCnoBuA, KOTOpble npeayCMmaTpuBaloT BbIMNOJIHEHUE AOO0NOJTHUTENbHbIX pa60T (0Ka3aHme
AONO/THUTENIbHbIX ycnyr) 3a nnarty 6es nony4yeHuAa cornacua I'IOTpE6MTe}'IFI;

7) ycnoBuA, KOTOpble OrpaHMUMBAIOT YCTaHOB/EHHOe cTaTbei 16.1 HacToswero 3akKoHa Npaso
notpebuTens Ha Bbl6op cnocoba u dopmbl onnaThl TOoBapos (paboT, ycayr);

8) ycnoBuA, KOTopble CoAep!KaT OCHOBAHWUA AOCPOYHOIO PacToOpXKeHMA Aorosopa no TpeboBaHmIo
npoaasua (McnonHuTens, Bnafenblia arperatopa), He MPeAYyCMOTPEHHbIE 3aKOHOM WAM  WMHbIM
HOPMaTMBHbIM NPaBOBbIM aKTOM Poccuitickoli degepaumu;

9) ycnoBus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOW HeYCTOMKY;

10) ycnoBusa, KoTopble OrpaHMYMBAOT NpPaBO Bblbopa BMAA TpeboBaHWN, MNPesyCMOTPEHHbIX
nyHkTom 1 ctatbu 18 n nyHKTOM 1 cTaTtbk 29 HacToAWeEro 3aKoHa, KOTopble MOTyT ObITb NPeabAB/EHbI
npoaasuy (M3roToBUTENO, WUCMNONHWUTENIO, YNOJHOMOYEHHON OpraHM3auun WAM YNOAHOMOYEHHOMY
WMHOMBUAYANbHOMY MNpPeAnpUHMMATEN0, MMNOPTepy) Npu npodaxke ToBapoB (BbIMOAHEHWWU paborT,
OKa3aHWK yCNyr) HeHag/1exallero KayecTsa;

11) ycnoBsus, KoTopble ycTaHaB/AMBalOT 06fA3aTenbHbld AocyAebHbI NOopsAAOK PacCMOTPeHuUA
CMOPOB, EC/IM TAKOW NOPAAOK HE NPEAYCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YyCTaHaBAMBAKOT AAA noTpebutena 06A3aHHOCTb MO [A0Ka3blBaHMIO
onpefeneHHbIX 06CTOATENbCTB, 6pems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/I0KEHO Ha
notpebuTens;
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13) ycnoBus, KOTopble OrpaHUYMBalOT NOTPEOUTENA B CpeacTBax U cnocobax 3awMTbl HapyLLEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BNAETBOPEHME TpeboBaHMiN NoTpebutenei B OTHOWEHUN TOBApPOB
(paGOT, ycnyr) C HeAOCTaTKaMun B 3aBUCUMOCTb OT ycnosmﬁ, He CBA3aHHbLIX C HEAOCTAaTKaMM TOBAPOB
(pabor, ycnyr);

15) uHble ycnoBuA, Hapyllalowue npaBuaa, YCTaHOBAEHHble MeXKAYHapoAHbIMU [A0roBOpamu
Poccuiickoit deaepaumm, HacToAWMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
MHbIMWU HOPMaTUBHbIMK NMPaBOBbIMM aKTamu Poccuiickoit deaepaumn, peryimpyowmmmn oTHoWeHNA B
obnactu 3aWmTbl NpaB noTpebutenen.

3. Mpogasey, (McnonHWUTENb, BNagenel, arperaTopa) He BrpaBe OTKa3biBaTb B 3aK/OYEHUW,
WCMOJIHEHUN [OrOBOpPa, HAaMpPaB/JEHHOro Ha NpuobpeTeHMe oAHMX TOBapoB (paboT, ycayr), No npuymHe
OTKasa noTtpebutens B npuobpeTeHUM WUHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble
notpebuTtento BcAeACTBME HapylleHWs ero npasa Ha cBoboAHbI Bblbop ToBapoB (paboT, ycayr),
BO3MELLAIOTCS NPOAABLIOM (MCNONHMTENEM, BAaLeNbLEM arperatopa) B NoJIHOM obbeme.

3anpewaeTca yaoBneTsopeHue TpeboBaHUt noTpebuteneil B OTHoOWEHMM TOBapoB (paboT, ycayr)
C HegoCTaTKamMM CTaBMTb B 3aBMCMMOCTb OT YC/I0BUMI, He CBA3AHHbIX C HeAoCTaTKaMM ToBapoB (pabor,

ycayr).

3anpellaeTca OTKa3 B 3aK/HOYEHUW A0roBOpa U BO BHECEHUW M3MEHEHUI B AOroBOp B C/yyae
NpPaBOMEPHOro YKasaHusa notpebutenem Ha HeAONyCTMMble YCNOBMA A0roBOpa, ylWemasowue npasa
notpebuTens, B LENAX UCKAKYEHUS TaKMX YCAoBUiA. MNpun npeabasaeHnn notpebutenem TpeboBaHns o6
WCKAIOYEHUN U3 [0roBOpa HeAoMyCTUMbIX YC/NIOBMIM [AOroBopa, YLWeMAAWMX npasa noTpebutens,
yKasaHHoe TpeboBaHMe Nog/exXuT PacCMOTPEHMIO B TEYEHUE AEeCATU AHEel CO AHA ero npeabaBaeHus C
obs3aTenbHbIM  UM3BeleHnem notpebutens o  pesy/nbTaTax  PaACcCMOTPEHUS U TPUHATOM
MOTUBMPOBAHHOM PELUEHMM NO CYLLECTBY YKa3aHHOro TpebosaHus.

Mpoaasey, (McnonHWTenb, BRagenel, arperatopa) He BnNpaBe 6e3 MOAy4yeHUA cornacus
noTpebuTens BbIMONHATL AONOAHUTENbHbIE PaboTbl (OKasbiBaTb AOMOJHUTE/IbHbIE YCAYrK) 3a naaty.
MoTpebuTenb BnpaBe OTKA3aTbCsA OT ON/aTbl TakMx paboT (ycnyr), a ecan OHW OnnayeHbl, BNpase
notpeboBaTbh OT NpoAasLa (MCNoAHMTeNs, BNaAebLa arperaTopa) Bo3paTta ynaayeHHON Cymmbl.

Cornacue noTpebutens Ha BbINOJHEHWE AOMONHUTE/IbHLIX PAaboT (OKasaHWe AONOJIHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpofaBLom (McnosHUTeNem, BAagesblem arperatopa) B NMCbMEHHOM
dopme, ecnn MHoe He NpeasyCcMOTPEHO 3aKOHOM. O653aHHOCTb A0Ka3aTb HaMYMe TaKOro COrNacus Uan
0ob6CcTOATENBLCTBA, B CWMAY KOTOPOrOo TaKoe cornacMe He TpebyeTcs, Bo3naraetca Ha nNpogasua
(ucnonHuTens, BNagenbla arperaTopa).

4. Mpopasel, (McnonHUTeNb, BAafesiel, arperatopa) He BMpaBe OTKasbiBaTb NOTPebuUTeNo B
3aK/IOYEHUN, UCMONHEHUU, U3IMEHEHUN WAW PaACTOP)KEHMM [OroBopa € noTtpebutenem B CBA3U C
OTKa3oM noTpebutens npenocTaBUTb MNEPCOHAJsIbHbIE OaHHblE, 33 WCKAOYEHWEM CJ/IyYaEeB, €Ccau
06A3aHHOCTb MNPenoCTaBAEeHMA TaKMX JAaHHbIX NpeaycMOTpPeHa 3aKoHoaaTenbCcTBOM Poccuiickol
denepaunm UM HENOCPEACTBEHHO CBA3aHA C UCMOJIHEHUEM A0rOBOpa C NoTpebuTtenem.

Mpu NpeabaBaeHUn notTpebutenem TpeboBaHMA O NPesoCTaBAEHUU MHGOPMALMM O KOHKPETHbIX
NPUMYMHAX WM NPaBOBbIX OCHOBAHWAX, OMPEAENAOWMX HEBO3MOMKHOCTb 3aK/OUYEHUS, WCMONHEHMS,
M3MEHEHWA UM PACTOPXKEeHUA aorosopa 6e3 npeaocTaBNeHMA NEPCOHANbHbIX AAHHbIX, B MUCbMEHHOM
dopme (B Tom uncne B ¢Gopme 3NEKTPOHHOTO LOKYMEeHTa) npojasel, (McnonHWTeNb, Bhagenel,
arperaTopa) LO0/KeH NPeaoCcTaBUTb TaKyt MHOOPMALMIO B TEUYEHWE CEMU AHEN CO AHA NpeabaBAeHUs
YKa3aHHoro TpeboBaHus.

Mpogaasel, (UcnonHUTENb, BRagenel, arperatopa) npeaocraBnseT MHPopmaumio notpebutento B
To Popme, B KOTOpOIM npeabaAssieHo TpeboBaHMe NoTpebutens o npeaoctaBieHUn MHPopmaumm o



KOHKPETHbIX NpPUYMHaAX U MNpaBOBbIX OCHOBAHWUAX, onpeaenAarownx HeBO3MOXKHOCTb 3aKao4yeHuA,
MCNOJIHEHUNA, U3MEHEHNA WU PaCTOpPXKeHUA O0rosopa 6e3 npeanoctas/ieHNA NepCoHasibHbIX AaHHbIX,
€C/In MHOE HEe YKa3aHO B 3TOM Tpe6OBaHVIM.

Mpu npeabasaeHUN notTpebutenem TpeboBaHMA O NpesoCTaBAEHUU MHGOPMALMM O KOHKPETHbIX
NPUYMHAX WM NPaBOBbIX OCHOBAHWAX, OMPEAENAOWMX HEBO3MOMKHOCTb 3aK/OYEHUS, WCMONHEHMS,
M3MEHEHWA UK PACTOPXKEHUA JoroBopa 6e3 NnpesocTaBAeHMA NEPCOHANbHbIX AAHHbIX, B YCTHOM dpopme
TaKaa MHPOpMaLMA AOMKHA BbITb NPeAoCcTaBNeHa He3aMeaIUTENbHO.

CraTtbAa 16.1. ®opmbl U NOPALOK ONAaTbl NPU Npogarke TOBapos (BbiNoJHEHMN paboT, OKasaHUU

yenyr)
(BBegeHa depepanbHbiM 3aKoHOM oT 05.05.2014 N 112-03)

1. MNpopasel (ucnonHuTenb, BAagesnel, arperatopa B C/y4ae MWCMNONb30BaHUA B CBOEW
0eATeNbHOCTU Ha/IMYHbIX pacyeToB C notpebutenem) obs3aH obecneunTb BO3MOMKHOCTb OMAAThbl
TOBapoB (paboT, ycayr) nyTemM MCMNo/sib30BaHUSA HALMOHANbHbLIX MATEXHbIX MHCTPYMEHTOB, a TaKxkKe
HaJIMYHbIX pacyeToB No Bbibopy NoTpedbuTens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6asaHHOCTL 0b6ecrneuynTb BO3MOMHOCTb OnaaThl ToBapos (paboT, ycayr) € MCnosb3oBaHUEM
HaLMOHa/MbHbIX MAATEXHbIX WMHCTPYMEHTOB B PaMKax HaUMOHa/bHON CUCTEMbl MNAATEXHbIX KapT
pacnpocTpaHAeTca Ha npoAasua (MCnofHWUTEeNs, Bnafenbla arperatopa), Yy KOTOPOro BblpydKa OT
peanusaummn ToBapoB (BbiNONHEHMA PaboT, oKasaHMA yCayr) 3a NpeawecTBYOWMA KaneHaapHbIi rog
npesblllaeT A4BaALaTbh MUAANOHOB pybaeit.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTo onnaTbl TOBapoB (paboT, ycayr) HaxoauTcA B MecTe, rae He NpeaoCcTaBAAoTCa YCayru
OOCTyNa K MOABUMKHOW paguoTenedoHHOW CBA3M U (MNM) cpeacTBaM KOEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TEIEKOMMYHUKALNOHHOM cetn "NHTepHeT", npogasel, (ncnonnutens)
ocsoboskaaeTca oT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOXHOCTb OM/aTbl ToBapoBs (pabor,
YCAYT) C UCNONb30BaHMEM HaLMOHAbHbIX MNAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBobOXKAAETCA OT 0053aHHOCTM 0b6ecneynTb BO3MOMKHOCTb OMJIaTbl TOBApOB C
MCMO/b30BAHMEM HALUMOHA/bHbLIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM OObBEKTE, BblpydyKa OT
peanus3auMmn TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MWINMOHOB pybiel 3a npeawecTByHOLLMiA
KaneHaapHbIi roa,.

(n. 1 B8 pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTa TOBapoB (paboT, ycnyr) MoXKeT Npou3BOAUTbLCA NoTpebuTenem B COOTBETCTBUM C
YyKasaHWeM npojasua (McnosHMTeNA) nyTem pacyeToB Yepes CyH6bEKTOB HaLMOHA/NbHOM NAaTEKHOM
CUCTEMbI, OCYLLECTBAAOLWMX OKa3aHWe NAATEXHbIX YCAyr B COOTBETCTBUM C 3aKOHOZATE/bCTBOM
Poccuiickoit depepaumMyM O HAUMOHANLHOM MNATEXKHOM CUCTemMe, €CM MHOE He YCTaHOBNEHO
desepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbLIMMW NPABOBbIMM akTamu Poccuiickoi Peaepaumn.

3. Mpu onnate ToBapoB (paboT, yc/Ayr) Ha/MYHbLIMU OEHEXHbIMU cpeacTBamu 06A3aTenbCcTBa
notpebuTtena nepen npoaasLOM (McnonHMTenem) no onnaTe ToBapoB (paboT, ycayr) cumTatoTcs
MCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AEeHEXKHbIX CPeACTB C MOMEHTA BHECEHWUS HA/IMUYHbIX AEHEXKHbIX
cpeacts npogasuy (McnonHuTento) nAuMbO naaTexkHomy areHTy (cybareHTy), ocyliecTBasoLEemMy
AeATeNbHOCTb Mo nNpuemy naatexke GU3NYecKux AnL.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepesBoda NpeAoCTaBAAeMblXx MNoTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTs 6e3 oTKpbITUA BaHKOBCKOro cyeta obAsatenbcTBa noTpebutens nepep,
npoAaBLoOm (McnosHMTEeNEeM) NO onsaTte TOBapoB (paboT, ycayr) cUMTalOTCA UCNOMHEHHbIMU B pasmepe
BHECEHHbIX [AEHEXHbIX CPEeACTB C MOMEHTA BHECEHWA NoTpebuTenem HalWUYHbIX AEHEKHbIX CPeacTB
KpeauTHOM opraHusauuMm nmMbo 6aHKOBCKOMY NaaTeXKHOMY areHTy (cybareHTy), ocyliecTBAAOWMUM
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AeATeNbHOCTb B COOTBETCTBMM C 3aKoHogaTenbctBoM Poccuiickoit degepaumm 0 HauMOHaNbHOWM
NnAaTeXXHoM cucteme.

Mpu onnaTe ToBapoB (PaboT, ycayr) nyTem NepeBoaa AeHEXHbIX CPeACTB B paMKax MPUMeEHAEMbIX
dopm 6e3HanMuHbIX pacyeToB 06s3aTenbCTBa NoTpebuTensa nepes NpPoaaBUOM (MCNOAHUTENem) Mo
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCA UCMONHEHHBIMU B CYMME, YKa3aHHOW B PacropsXKeHUU o
nepeBofe AEHEXHbIX CPeACTB, C MOMEHTa MOATBEPKAEHMA €ro WCMNONHEeHUA ObCayKUBalOLWEN
noTpebutens KpeaguTHOM opraHusaunen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoAasuy (MCNOAHUTENIO) 3anpelLeHo ycTaHaBAMBaTb B
OTHOLIEHUM OAHOro BMAA ToBapoB (paboT, ycayr) pasanyHble LeHbl B 3aBMCMMOCTM OT crnocoba ux
onaaTbl NOCPEACTBOM HaNUYHbIX PACYETOB MU B pamMKax NpumMeHAeMbiX popm Be3HaNNYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HUKLIME Y NOTpebutena ybbITKM,
BbI3BaHHbIE HapylleHnem TpeboBaHM NyHKTa 1 HAcToALLEN CTaTbu.

CraTtba 17. Cype6bHan 3awmuTa npas notpebutenei

1. 3awumTa npas noTpebuTenelt ocyLecTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblX (GMHAHCOBbBIMW  OpraHM3aUUAMM,
OpPraHM3yLWMMM B3aUMOAENCTBME C YNOAHOMOYEHHbIM NO NpaBam notpebutenein GUHaHCOBLIX YCAYT B
cooTBeTCTBUM ¢ PepepasibHbiM 3aKOHOM"O6 yNnosHOMOYEHHOM MO NpaBam noTpebutenen GMHaHCOBbIX
ycnyr", ocyw,ecTBasneTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3aL, BBegeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Uckn o 3awmte npas notpedbutenen moryT bbiTb NpeabAsBsieHbl MO BbIbOpy UCTUa B cyad No
MecTy:

HaXoXgeHnAa opraHnM3auunn, a eCam OTBETYNKOM ABNAETCA MHAMBMAyaﬂbeIVI npeanpuHnUmaTtenb, -
€ro XmntenbCrea,

KUTenbCrea Uan I'IpE6bIBaHMF| NCTUaQ;
3aKNK04YeHNA N UCNONHEHNA A0rosBopa.

Ecnm vcK K opraHM3aumun BbITEKaeT U3 AeATeNbHOCTU ee duaMana MAM NpencTaBUTENbCTBA, OH
MOKeT ObITb NpeabAB/EH B Cy4 NO MECTY HaXxoXAeHus ee duamMana unm npeacTaBMTeNbCTea.
(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenun, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenen,
0CcBOOOXKAAOTCA OT ynaaTbl rOCYAAPCTBEHHOM MOLWJIMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaummn o Hasnorax U coopax.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-3)

nasa Il. 3ALLUTA NMPAB NOTPEGUTENEN MNPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTba 18. NpaBa notpebutensa npu o6Hapy:KeHMU B TOBape He[0CTAaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutenb B cnyyae obHapyXKeHUs B TOBape HeAOCTaTKOB, €C/IM OHU He BblM OroBOPEHbI
NpoAaBLOM, N0 CBOEMY BblIbOpY BMNpaBse:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKu (3Tux ke moaenun n (Unm) aptTukyna);
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notpeboBaTh 3aMeHbl Ha TaKOM e ToBap APYroi Mmapku (moaenu, apTuKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom NMoKyrnHoM LLeHbl;

I'IOTpe6OBaTb COpPa3MepHOro ymeHblieHunA I'IOKYI'IHOI‘;1 LLeHbI;

ﬂOTpEGOBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTPpaHEHNA HeAOoCTAaTKOB TOBapa WwWan
BO3MeELLEHNA PacXoa40B Ha UX UCnpasBaeHne I'IOTpE6MT€I'IEM WU TPETBUM TNLLOM;

0TKa3aTbCA OT UCMOSIHEHUS A0roBOPa KynauM-npoAaxku u notpeboBaTb BO3BpATa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoAaBLa M 33 ero cYyeT NoTpebuTenb AOMKEH BO3BPATUTb TOBAP C
HeoCTaTKamu.,

Mpyn 3TOoM noTpebuTens BnpaBe nOTPebOBaTb TaKKe MOJHOTO BO3MELLEHMA YObITKOB,
NPUYNHEHHbIX eMY BC/eACTBME MPOLAMKM TOBAPA HEHaZEXKALWEro KayecTsa. YObITKM BO3MELLAIOTCA B
CPOKW, YCTAHOBJIEHHbIE HACTOAWMM 3aKOHOM A/1A YO0BNETBOPEHUS COOTBETCTBYHOLLMX TPeboBaHWiA
notpebutens.

B OTHOWEHUN TEeXHWYECKU CNOXKHOro ToBapa notpebutenb B caydyae ob6HapyKeHMA B Hem
HeO0CTaTKOB BrpaBe OTKasaTbCA OT UCMOJHEHUA A0roBopa Kynau-npofakm u noTpebosBaTb BO3BpaTa
ynnayeHHOM 3a Takoi ToBap cyMmbl Anb6o npeabaABuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM Xe
MapKku (Mmogenwn, apTMKyna) WAM Ha TaKOW Ke ToBap ApYyro Mapku (mogenu, apTuKyna) ¢
COOTBETCTBYIOLWMM MepepacyeTom MOKYMHOW LeHbl B TeYeHue NATHaauaTu AHel co AHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYEeHMM 3TOTO CPOKa YyKasaHHble TpeboBaHWA noanexar
YO0BNETBOPEHMIO B OAHOM U3 C/leAyHOLLNX CyYaes:

0oBHapyKeHue cyLLecTBEHHOro HeA0CTaTKa TOBapa;
HapyLleHMe YyCTaHOBNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HEAOCTAaTKOB TOBapa;

HEBO3MOXXHOCTb WCMNOJ/Ib30BaHNA TOBapa B TeYeHUe KaxXaoro roga FapaHTMVIHOI'O CpOKa B
COBOKYMNHOCTU bonee yem TpnAUuaTb ,CI,HEVI Bcnegcrene HEOAHOKPATHOrNo yCcTtpaHeHUA ero pas/inyHbIX
HEeAOCTaTKOB.

MepeyeHb TEXHUYECKM C/OXHbIX TOBapoB yTBepxaaetca [paButenbctBom Poccuiickoit
depepaumu.
(n. 1 B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacTosweln cTaTbM, NPeabABAAIOTCA noTpebutenem
npofdasuy /Anb6O yNONHOMOYEHHOW OpraHM3auMmM WM YNOJHOMOYEHHOMY WHAOMBUAYANbHOMY
npeanpuHMMaTeNto.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabsABUTbL TpeboBaHMSA, YKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa
1 HacTosWwelr CcTaTbM, W3rOTOBUTENID, YMOJIHOMOYEHHOM OpPraHM3auMM WAN  YNOAHOMOYEHHOMY
MHAVBUAYANbHOMY NPeanpPUHUMATENIO, UMNOPTEPY.
(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHua aTux TpeboBaHUI noTpebutenb BNpaBe BO3BPATUTb WU3rOTOBUTEND WU
MMMOPTEPY TOBap HEHAZ/IeXKALLErO KayecTBa M NoTpeboBaTb BO3BPATA YN/IA4YE€HHOM 33 HEFO CYMMbI.
(8 peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepasnbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy noTpebuTens KaccoBOro WAW TOBAPHOrO YeKa AMB6O MHOMo [AOKYMEHTa,
yaoctoBepawolwmx GakT M ycioBMA MNOKYNKM TOoBapa, He ABAAETCA OCHOBAaHMEM pAJ/1a OTKasa B
YA0BNETBOPEHUN €ro TPeOOoBaHUMN.
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Mpoaasey,  (M3roToBWUTEAL),  YMNOAHOMOYEHHAA  OpraHMsauMa  MAM  YNOJHOMOYEHHbIN
NHANBUAYANbHbLIVA NpeanpUHUMaTEb, UMNOpPTep 0653aHbl MPUHATL TOBAP HEHaA/1exKallero KayecTsa y
notpebutens n B cnydae Heob6Xxo4MMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebuTtens Bnpase
y4yacTBOBATb B NPOBEPKE KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMSA HeAOCTaTKOB ToBapa npoaasel, (M3roToBuTessb),
YNONHOMOYEHHasA OpraHM3aumMa WAM  YNOAHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHMMaTeNb,
nmMmnopTtep 06A3aHbl MPOBECTU 3KCMEPTU3Y TOBapa 3a CBOM cyeT. JKcnepTusa ToBapa NpPoBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTatbAaMM 20, 21 wn 22 HactoAwero 3akKoOHa AnAa yaoBneTBOpeHusA
COOTBETCTBYHOLWMX TpeboBaHU noTpebutens. MoTpebutenb BnpaBe NPMCYTCTBOBATb NMPW MPOBEAEHUU
3KCMepTMsbl TOBapa W B C/Ay4ae Hecornacus € ee pesynbTaTaMW OCMOPUTb 3aK/AOYeHMe TaKoM
3KcnepTusbl B cyaebHoOM nopasake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesysibTaTe aKCNepPTU3bl TOBApa YCTAHOBNEHO, YTO €ro HeA0CTaTKU BO3HUKAWN BCenCcTBUE
0b6cTOATENBCTB, 33 KOTOPblE HE OTBeYaeT npogasel, (M3rotosuTenb), NnoTpebutens ob6da3aH BO3MECTUTb
npoAaasuy (M3roToBUTENIO), YNIONHOMOYEHHOM OPraHM3aLnMmn UAn YyNoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuvHMMaTtento, MMMNOPTEPY pacxodbl Ha MPOBEeAEHWE 3SKCMEepPTU3bl, a TaKKe CBA3aHHble C ee
npoBegeHMeM pacxodbl Ha XpaHeHMe M TPAHCMOPTMPOBKY TOBapa.

(8 pea. PenepanbHOro 3akoHa or 21.12.2004 N 171-93)
(n. 5 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasey, (u3rotoBuTENb), YNOJAHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN
WHOMBMAYANbHBIN NpegnpuHMMaTeslb, UMNOPTEP OTBEYAET 3a HEeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPAHTUIAHBIN CPOK, eCAn NOTPeBUTENb AOKANKET, YTO OHM BO3HUKAM A0 nepefayu ToBapa
noTpebuTento an No NPUYMHAM, BOSHUKLLIMM A0 STOFO MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMN TOBapa, Ha KOTOPbIN YCTaHOB/EH rapaHTUHbIA CPOK, Npoaasel, (M3roToBUTENb),
YNO/IHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIW WHAMBUAYaANbHbIA  NpeanpUHUMATENb,
MMMopTep OTBEYAEeT 3a HeAOoCTaTKM TOBApa, €C/IM He AOKAXKeT, YTO OHW BO3HWUKAM Nocne nepegayu
TOBapa notpebuTtesnto BCAeACTBME HapylweHua notTpebutesnem npaBuMa UCMOIb30BaHUA, XPAaHEHUSA UK
TPAHCNOPTUPOBKMN TOBapa, AEUCTBUIM TPETbUX UL, UM HENPEOAOUMON CUIbI.

(8 pea. PenepanbHoOro 3akoHa or 21.12.2004 N 171-93)
(n. 6 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. locTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6os1iee NATU KMAOTPAaMMOB A5 PEMOHTA,
YUEHKM, 3aMeHbl U (Man) BO3BPAT MX MOTPEOUTENI0 OCYLLECTBAAIOTCA CMIAMM M 33 CYeT NpPoSaBLa
(n3rotoBuTENA,  YNONHOMOYEHHOW  OpPraHM3aUMM  WAW  YNOJHOMOYEHHOIO  WHAUBUAYASIbHOTO
npeanpuHMMmaTens, umnopTepa). B cnyyae HeucnonHeHWA p[aHHOW 0OA3aHHOCTM, a TaKKe npwu
OTCYTCTBUM NpoJaBLa (M3roToBUTENs, YMNOAHOMOYEHHOM OpPraHM3auUM UAM  YNOJHOMOYEHHOTO
WHOMBMAYANbHOTO MpeanpuHUMaTens, UMMopTepa) B MecTe HaxoXAeHWa noTpebuTens gocTaBKka M
(nnn) BO3BpAT YKa3aHHbIX TOBAPOB MOFYT OCyLecTBAATbCA noTpebutenem. Mpu 3Tom npopasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAsA  OpraHW3auMa  WAM  YNOJHOMOYEHHbIM  WUHAMBUAYAbHbIN
npeanpuvHMMaTeNb, UMnopTep) 06s3aH BO3MECTUTb NOTPEOUTENIO PACXOAbl, CBA3AHHbIE C AOCTaBKOWN U
(nnun) BO3BpaTOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbaABneHua notpebutenem Tpeb6oBaHWIA B OTHOLIEHMU HE[OCTaTKOB
ToBapa

1. MoTpebutenb BnpaBe nNpPeabABUTb MNpPeayCMOTPEeHHble cTaTbeit 18 HacTosAwero 3aKoHa
TpeboBaHUA K NpoaaBuy (M3roTOBUTENO, YNOJHOMOYEHHON OpPraHM3auMu WAU YNOJHOMOYEHHOMY
WUHOMBMAYANbHOMY NpeAnpuUHMMATEN0, MMNOPTEPY) B OTHOLUEHMM HEAOCTATKOB TOBapa, €CAN OHMU
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06HapyKeHbl B TeYEHME rapaHTUIMHOIO CPOKa UM CPOKa rogHOCTY.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHUWN TOBAPOB, Ha KOTOPble rapaHTUHbIE CPOKM MAN CPOKU FOAHOCTU HE YCTaHOB/EHbI,
notpebuTtens Bnpase NPeabABUTbL YKasaHHble TpeboBaHMA, eCAn HeAoCTaTKM TOBapoB OB6Hapy»KeHb! B
pa3yMHbII CPOK, HO B Npeaenax ABYX /IeT CO AHA nepeaayn ux notpebutento, ecnn 6onee gauntenbHble
CPOKW He yCTaHOB/EHbl 3aKOHOM UKW A0FOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIM CPOK TOBAPA, @ TAKKe CPOK ero ciyxbbl McumMcaseTcs co AHA nepefayun ToBapa
noTpebutento, ecnm WHoe He MpeaycMOTPeHo JorosBopom. EciuM geHb nepefauyn  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKU UCUUCAAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[na ce30HHbIX ToBapoB (0OyBW, oAexAbl WM MNPOYUX) 3TU CPOKU MUCHUCAAIOTCA C MOMEHTA
HacTynaeHna COOTBETCTBYIOLLEIO CE30Ha, CPOK HACTYM/IEHUS KOTOPOro OnpeaenserTcad COOTBETCTBEHHO
cybbektamu Poccuiickoit depepaumm UCXOAs U3 KAMMATMYECKUX YCIOBUIA MECTa HAxOXAeHus
notpebutenei.

Mpun npogaxke ToBapoB Mo o6pasLam, Mo noyTe, a TaKkKe B CAyYasX, €C/IM MOMEHT 3aK/IoYeHUs
O0roBopa Kynau-npoga*kM M MOMEHT nepenayn ToBapa noTpebutento He COBMAZaloT, 3TU CPOKMU
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecan notpebutenb nueH BO3MOXKHOCTU
MCNoab30BaTb TOBap BCNeACTBME OOCTOATENbCTB, 3aBUCAWMX OT nNpoAaBua (B 4acTHOCTW, ToBap
HY)X[aeTcs B CrneuManbHOM YCTAHOBKE, MOAKNOYEHUM UM cOOpKe, B HEM WMMEOTCS HeAOCTaTKu),
rapaHTUMHbIA CPOK He TeyeT 4O YCTPaHeHWs NPoAaBLLOM Takux obctoaTenbcTB. ECnM geHb 40CTaBKy,
YCTAHOBKW, MNOAKAOYEHUs, cOOpPKM ToBapa, YCTPaHEHMA 3aBUCAWMX OT NpoAaBua o6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPebuTenb He MOMKET MCNoAb30BaTb TOBAp MO Ha3HaYeHWlo, OnNpeaennTb
HEBO3MOXHO, 3TU CPOKN UCHUCNAKOTCA CO AHA 3aK/l0YeHUA A0roBopa Kynan-npoaa*Ku.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

AbB3al, uckatoveH. - PeaepasibHblii 3aKkoH 0T 17.12.1999 N 212-93,

CpOK rogHOCTH TOBapa onpegenAaeTca nepnoaom, nciancnaemblm Co AHA U3roToBeHNA TOBApa, B
Te4eHne KOTOoporo OH npurogeH K WUCNONb30BaAHUIO, WU ,D,aTOVI, A0 HactynneHumAa KOTOpOVl TOBAp
npurogeH K NCNob30BaHUIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa AOO/IKHA COOTBETCTBOBATb 06A3aTeNlbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHblE CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMJIEKTYIOLME M3LENMA U COCTABHbIE YACTU
OCHOBHOrO TOBapa. MapaHTUIiHbIE CPOKM Ha KOMMNAEKTYIOLWME U3AEIMA U COCTaBHbIE YAacTU UCYUCAAIDTCA
B TOM Ke NMopsAKe, YTO U FrapaHTUIAHbI CPOK Ha OCHOBHOM TOBap.

FapaHTUHbIE CPOKM Ha KOMMJIEKTYollMe M3Aenna U COCTaBHble 4acTW ToBapa CUYMTalOTCA
paBHbIMU TapaHTUIHOMY CPOKY Ha OCHOBHOE M3Aenne, ec MHOE He YCTaHOBAEHO A0rosBopom. B
cNyyae, ec/iiM Ha KOMMJeKTylollee u3genMe M COCTaBHYHO 4acTb ToBapa B [A0OroBope YCTaHOB/eH
rapaHTUNHbBIA CPOK MeHbLUEN MPOAO/MKUTENbHOCTU, YeM FapaHTUIAHbIN CPOK Ha OCHOBHOE MU3denue,
notpebuTtens Bnpase NpeabABUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMW KOMMAEKTYIOLLEro n3aenua
M COCTaBHOW 4acTM ToBapa, NPW MX OBHapPYKEeHUM B TeyeHWe rapaHTUMHOrO CpPOKa Ha OCHOBHOE
nsgenve, eciiv MHoe He NPeayCMOTPEHO A0roBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echv Ha  KOMNAEKTylllee  M34enve  YCTaHOBAEH  rapaHTUMHbLIA  CPOK  bonblieit
NPOAO/IKUTENBHOCTU, YEM FAPaAHTUMHbLIM CPOK Ha OCHOBHOWM TOBap, NOTPebuTenb BnNpase NpeabaBUTb
TpeboBaHUA B OTHOLIEHMM HEAOCTaTKOB TOBapa NPW YCAOBMM, UYTO HEAOCTAaTKM KOMIMJIEKTYIOLWEro
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nsgenva obHapy)KeHbl B TeYEHWE TFapaHTMIAHOINO CPOKa Ha 3TO M3Aenune, He3aBUCUMMO OT UCTeYeHus
rapaHTUMMHOIO CPOKa Ha OCHOBHOWM ToBap.

4. CpoKM, yKasaHHble B HacToAlLlel cTaTbe, A4OBOAATCA [0 CBefeHMsA noTpebuTtens B MHGopmaumnn
0 TOoBape, NpeAoCcTaBAAeMoin NOTpebuTento B COOTBETCTBUM O cTaTher 10 HacToALero 3aKoHa.

5. B cayyasx, Korga npeayCMOTPEHHbIN AOTOBOPOM FapPaHTUMHbBINA CPOK COCTaBAAET MeHee ABYX
NeT N HepocTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUMU FapaHTUMHOIO CPOKAa, HO B
npegenax AByx JneT, notpebutenn BnNpasBe npeabaBuTb Mpoaasuy (usrotoButento) TpeboBaHusA,
npeaycMoTpeHHble cTaTbein 18 HacTosAwero 3aKoHa, ecau AOKaXKeT, YTO HeLoCTaTKM ToBapa BO3HUKAM
00 ero nepegayv noTpebuTento nam No NPUYMHaM, BOSHMKLIMM A0 3TOrO MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

6. B ciiyyae BbiIBIEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa MoTpebuTenb BNpaBe NpeabABUTb
M3rotoBuTeNto  (YNoJIHOMOYEHHOW  OpraHM3auMm MAUM  YNOJIHOMOYEHHOMY  WHAMBUAYAJbHOMY
npeanpuvHMmarento, umnoptepy) TpebosaHme o 6e3B03Me34HOM YCTPAHEHMM TaKUX HEA0CTaTKOB, eCu
[OKaXKeT, UTo OHM BO3HMKAM A0 nepejayu ToBapa NoTpebutento UAM No NPUYMHAM, BO3HMKILMM A0
3TOr0 MOMeEHTa. YKasaHHoe TpeboBaHME MOMKeT OblTb NpeabABfeHO, ecan HenocTaTKM ToBapa
ObHapy)KeHbl MO WCTEYEHMM ABYX NeT CO AHA nepejayn ToBapa noTpebutento, B TeyeHue
YCTaHOB/NEHHOrO Ha TOBap CPOKa CAYX6bl MAM B TeyeHWe AecATM NeT CO AHA nepedadn TosBapa
noTpebutento B CAy4ae HEYCTAHOBNAEHMA CPOKa CAyKb6bl. EcanM  yKasaHHoe TpeboBaHMe He
YOOB/NETBOPEHO B TeyeHWe ABaguatM JHel Cco AHA ero npeabasBleHUs notpebutenem umau
06HapyKEHHbIN MM HeLOCTaTOK ToBapa fABAAETCA HeyCcTpaHMMbIM, NoTpebutenb No cBoemy Bblibopy
BNpaBe nNpeabABUTb M3roTOBUTENHD  (YNOJHOMOYEHHOM OpraHuM3auMM UAW  YNOJAHOMOYEHHOMY
UHANBUAYANbHOMY NpPeanpUHUMATENO, UMMNOPTEPY) MHblEe NPeAyCMOTPEHHble NMyHKTOM 3 cTaTtbu 18
HacToAwero 3akoHa TpeboBaHWA UM BO3BPATUTL TOBAP M3roTOBUTEIO (YNOJHOMOYEHHOW OPraHmn3aLmm
WY YNONHOMOYEHHOMY UHAMBUAYANLHOMY NPeAnpUHMMATENIO, UMMOPTEPY) M NoTpeboBaTb BO3BpaTa
yNAa4yeHHOW AEeHEXHOM CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe He[O0CTAaTKOB TOBapa u3rotoButesem (NpogaBLOM, YNOJHOMOYEHHOM
opraHusauueit UIn ynoJHOMOYEHHbIM UHAUBUAYA/IbHBIM NpeanpUHUMaTEIeM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA HedOCTaTKOB TOBapa He onpegeneH B MNUCbMEHHoU ¢dopme
corfaweHnem CTOPOH, 3TW HeAOoCTaTKM [O/KHbI ObiTb YCTPAaHEHbl WM3roToBUTENEM (NPOAABLOM,
YNO/IHOMOYEHHOW OpraHuMsaumnein WanM YnoJHOMOYEHHbIM WHAMBUAYANbHbIM MpesnpUHUMaTENem,
MMMNOPTEPOM) He3amMea/IUTeNIbHO, TO €CTb B MUHUMAa/bHbINA CPOK, 06 BEKTUBHO HEOBXOAMMbIM AN WX
YyCTpaHeHUs C y4eToM OBblYHO npumMmeHsemoro cnocoba. CpoK ycTpaHeHWs HenoCTAaTKOB TOBapa,
onpesensemblit B NMCbMeHHOM popme cornalleHnem CTOPOH, He MOXKET NPeBbIWaTb COPOK MNATb SHEN.

B cnyyae, ecnm BO Bpems yCTpaHeHMs HeA0CTaTKOB TOBapa CTaHeT OYEBMAHbIM, YTO OHU He byayT
YCTPaHeHbl B OnpefesieHHbI corialleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/O4YWUTb COrNalleHue o
HOBOM CPOKe YCTPaHEeHMs HeLOCTAaTKOB, TOBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPAHEeHUs
HeZ0CTaTKOB TOBapa 3anacHbIx YacTeit (geTanei, matepranos), o6opyaoBaHUA UK NOA0OHbIE MPUYMHBI
He ABNAOTCA OCHOBAaHWEM A/1A 3aKNHOUYEHUA COrNalleHna O TaKOM HOBOM CPOKe U He 0CBOBOXKAAIOT OT
OTBETCTBEHHOCTM 33 HapyLleHWe CPOKa, onpeseeHHOro CornalleHnemM CTOPOH NepBOHaYanbHO.

(n. 1 B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApOB A/UTENbHOTO MNO/Mb30BaHMA M3rOTOBUTENb, Mpogasey, /Mbo
YMO/JIHOMOYEHHAA OpPraHn3aumsa UM YNOAHOMOYEHHbIV MHAMBUAYANbHbIV NpeanpuHMMaTeNb 06a3aHbl
npu npeabaBAeHUU noTpebuTtesnem yKasaHHOro TpeboBaHMA B TPEexXAHEBHbIA CPOK Oe3BO3Me3aHO
npeaocTaBuTb NOTPebuTeNnto Ha Mepuod PeMOHTa TOBap AJIUTENbHOro NoJib30BaHWsA, obsiagatolwmin
3TMMM }Ke OCHOBHbIMU NOTPEBUTENBCKMMMK CBOMCTBaMM, obecneynB AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApOB A/ITENIbHOTO MOJIb30BAaHWUS, HA KOTOPble YKasaHHOe TpebOBaHME He pacnpocTpaHsAeTcs,
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ycTaHasnmBaeTca MpaBuTtenbcTtsom Poccuinickoit Peaepaunim.
(B pea. ®enepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWA HeAOCTaTKOB ToBapa rapaHTUIHbLIA CPOK Ha Hero npoAnesBaeTcs Ha
nepuoa, B TeyeHMe KOTOPOro TOBap He MCNOAb30BancA. YKasaHHbl nepuoa ucuncnaeTca co AHA
obpauleHna notpebutena c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB ToBapa A0 AHA BblAauu ero no
OKOHYaHUK pemoHTa. Mpu Bblaaye ToBapa M3roToBUTENb (MpoaaBsel, YNOJAHOMOYEHHaa opraHu3aums
WUAN YNONHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHUMaTenb, umnoptep) obaAsaH nNpeaocTaBuTb B
nMcbMeHHoN popme notpebutento MHPopmaLmio o gate obpalleHus notpebutens c TpebosaHnem ob
yCTpaHeHUn obHapyKeHHbIX MM HeAOoCTaTKOB TOBapa, O AaTe nepefayu ToBapa noTpebuTenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O JaTe YCTPaHeHMA HedoCTaTKoB ToBapa C WX onucaHvem, o6
MCMONb30BaHHbIX 3aNacHbIX YacTax (A4eTansax, matepuanax) U o gaTe BblAayu ToBapa noTpebuTento no
OKOHYaHWUK YyCTpaHeHMA HeQ0CTaTKOB TOBapa.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpu ycTpaHeHUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMAEKTYIOLWLEro M3aenua uam
COCTaBHOW 4aCTU OCHOBHOTO WM3A4EeNMA, Ha KOTOpble YCTaHOB/IEHbl rapaHTUNHbIE CPOKW, Ha HOBble
KOMMAEKTYIoLULee U34enne AN COCTaBHYI Y4acTb OCHOBHOMO M3A4enusa yCTaHaBAMBaETCA rapaHTUMIAHbIN
CPOK TOW e NPOAO/IKUTENBHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTYIollee U3fenme Uanm COCTaBHYIo
YyacTb OCHOBHOrO M34eNNA, eCNM UHOe He MNPeaycMOTPeHO [AO0roBOPOM, W rapaHTUMHbLIA CPOK
ncuncAAeTca Co AHA BblAauM NoTpebuTento 3Toro Toapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHagexallero Kayecrsa

1. B cnyyae obHapy:KeHUa noTpebutenem HeAOCTaTKOB TOBapa W NpeabsaBaeHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWTE/Ib, YMNOJHOMOYEHHAsA OPraHM3aumMa WAW  YNOJHOMOYEHHbIV
UHAMBUAYANbHbIV NpeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU OHEN
CO OHA npeabABieHUs yKasaHHoro TpeboBaHWA noTpebutenem, a npu  HeobGXOAMMOCTU
[OMNONIHUTE/IbHOW MPOBEPKM KayecTBa TaKOro ToBapa NpPOAaBLOM (M3roToBUTesNEeM, YNOJHOMOYEHHOM
opraHusauMen WAM YNoJHOMOYEHHbIM WHAWBUAYA/bHBIM MpPeAnpUHUMATENEM, WMNOPTEPOM) - B
TeyeHue ABaALATV AHEN Co AHA NpeabaABAeHNA YKa3aHHOro TpeboBaHus.

Echv y npopaBua (M3rotoBUTENA, YMNOJHOMOYEHHOW OpPraHU3auUMM WAW  YMNOJIHOMOYEHHOIO
MHAMBMAYANBbHOIO NpeanpuHUMaTENs, UMNOPTepa) B MOMEHT npeabABaeHUs TpeboBaHUa OoTCyTCTBYET
HeobxoAMmblIA ANA 3amMeHbl TOBap, 3amMeHa AO0/KHA OblTb NpoBefAeHa B TeyeHWe MecAua CO AHA
npeabABAEHUs Takoro TpeboBaHmA.

B paioHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAJ/IeXKUT YA0BAETBOPEHUIO MO ero 3asBNEHUIO B CPOK, HEOBX0ANMbIV AN ovepesHoin
[AOCTaBKM COOTBETCTBYIOLLErO TOBApPa B 3TW paioOHbI, B C/lyyae OTCYTCTBMA Y Npodasua (M3roToBuTens,
YNONHOMOYEHHOW OpraHM3auMM WAM  YNONHOMOYEHHOTO WHAWMBUAYAJILHOTO MpeanpUHUMATENS,
umnopTepa) HeObXOANUMOTO AR 3aMeHbI TOBAPa Ha AeHb NPeabABNEeHUA YKazaHHOro TpeboBaHus.

Ecnv ans 3ameHbl ToBapa TpebyeTtca bonee cemn gHel, no TpeboBaHMIO NoTpebutens npogasel,
(3rotoBuUTENDL NMBO YNOJIHOMOYEHHAs OpraHM3aumMa WAW  YNOJIHOMOYEHHbIN  WHOMBUAYANbHbIN
npeanpuHMMaTe/Ib) B TeYEHUE Tpex AHEeW co AHA npeabaBieHusa TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6€e3B03Me34HO MNPefoCTaBUTb NOTPebUTeNt0 BO BPEMEHHOE MOJb30BaHWEe Ha Mepuog 3ameHbl ToBap
ONNTENbHOTO MOJIb30BaHMA, 001afaloWMA STUMM Ke OCHOBHbIMU MOTPEOUTENIbCKMMU CBOMCTBAMM,
obecneumsB ero AOCTaBKy 3a CBOW cyeT. OTO NpPaBMAO He PacnpoOCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOpPbIX onpeAenaeTca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHagerKallero KavyecTsa 401KeH 6bITb 3aMEeHEH Ha HOBbIN TOBap, TO €CTb Ha TOBAp, HE
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6bIBLLMI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTMIHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA Mepefayn ToBapa
notpebuTento.

Cratba 22. CpoKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHu noTpebuTtens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmMepHOM YMEHbLUEHUW NMOKYMHOM LieHbl TOBAapa, BO3MELLEHUM
pacxofoB Ha WcnpaBiAeHVMe HeAoCTaTKOB ToBapa noTpebuTenem wuaM TPeTbMM JIMLLOM, BO3BpaTe
ynjayeHHOM 3a TOBap AEHEKHOMN CYMMbI, a TaKKe TpeboBaHME O BO3MELLEHUN YObITKOB, NPUYNMHEHHbIX
noTpebutento BC/AeACTBME MPOLAXKM TOBapa HeHag/eXKalero KayectBa /Mbo npenocTaBieHUs
HeHagnexalwen nHdopmaumm o ToBape, NOANENKAT YAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHusauneidr MAM YNOJHOMOYEHHbIM WHOMBUAYANbHLIM NpeanpuHUMaTENem,
MMMOPTEPOM) B TEYEHUE AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYHOLLErO TpeboBaHUA.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb NpoAasua (M3rotoBuUTeNA, ynoJIHOMOUYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAUBUAYANBHOIO NMpeAnpUHMMATENs, UMNOPTePa) 3a NPOCPOUKY BbINOAHEHUA
TpeboBaHMii noTpebutens
(8 pea. PenepanbHOro 3akoHa or 21.12.2004 N 171-93)

1. 3a HapyLweHne NpeaycMoTpeHHbIX cTaTbamM 20,21 1 22 HacToAwero 3akoHa CPOKOB, a TaK¥XKe 3a
HeBbINO/IHEHME (334EPXKKY BbINONHEHMA) TpeboBaHMA NOTPeOUTENA O NPeSOCTaBNAEHMM eMy Ha Nepuos,
PEMOHTA (3ameHbl) aHAaNOrMYHOro ToBapa npoaasel, (M3roToBUTeNb, YNOJHOMOYEHHAA OpraHM3aums
UAN  YNONHOMOYEHHbIN MHAMBUAYANbHLIA NPeanpUHUMATENb, WUMMOPTEP), LOMNYCTUBLIMA TaKue
HapyleHuWs, ynaaumeaeT NoTpebuTento 3a KaxAbl AeHb MPOCPOYKM HEYCTOMKY (neHt) B pasmepe
OAHOrO NpOLLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

LleHa ToBapa onpeaennertcs, UCXO4A U3 €ro LeHbl, CyL,ecTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMKHO 6bl10 OblTb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
yl'lOﬂHOMOLIeHHOﬁ opraHmsaumeﬁ UM yNnoaHOMOYEHHbIM UWHAUBUAYAZIbHbIM NpeanpUuHUMaTENEM,
MMMNOPTEPOM), B AeHb A0BPOBONLHOrO YAOBNAETBOPEHUA TaKoro TpeboBaHUS AN B AEHb BbIHECEHMUA
cyaebHoro pelweHus, ecin TpeboBaHue 406POBO/ILHO YA0BAETBOPEHO He Obifo.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHUA TpeboBaHMI NOTPebUTENA B CPOKK, NpeayCMOTPeHHble cTaTbamu 20 -
22 Hactoawero 3akoHa, notpebutenb BnpaBe No cBoemMy BblbOpy NpeabaABUTb MHble TpeboBaHUA,
YCTaHOB/EHHbIE CTaTbel 18 HacTosALero 3akoHa.

Cratba 23.1. MMocneacTtBuMa HapylweHUA NPOAABLOM CpPOKa MNepepauu npepBapuTesbHO
onjlaueHHOoro ToBapa norpeburenio
(eBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynan-npoaaxku, npesycmaTpmBalowmii 06a3aHHOCTb NOTpebuTens npeaBapuTesbHO
oNNaTUTL TOBap, AOJ/IKEH COAEPKATb YC/I0BUE O CPOKe Nepeaayvm Toapa notpebutento.

2. B cnyyae, ecnm npogasel, NOAYYMBLLMIA CyMMY MpeaBapuTe/ibHOM OniaTthl B OMNpeaeseHHOM
[OroBOPOM KYN/IWU-NPOoAaKu pasmepe, He UCMOHWA 0653aHHOCTb Mo nepegadye ToBapa notpebuTenio B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTeib No CBOEMY BbibOpy Brpase notpebosaTb:

nepegayn onaa4yeHHoOro ToBapa B YCTAHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa Cymmbl npep,BapMTeanoﬁ onnaTbl TOBapa, HE NnepegaHHOro NpoaasLUOM.
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Mpu 3Tom noTpebutenb BApaBe MNOTpPeboBaTb TaKKe MOMHOMO BO3MeLWEHNs YObITKOB,
NPUYNHEHHBIX €My BCNeACTBME HAPYLWEHMA YCTAaHOBJ/IEHHOTO JOrOBOPOM KyM/M-MPOAaXKM CPoKa
nepeaayv npeaBapuTeNbHO ONJIAYEHHOro ToBapa.

3. B cnyyae HapyweHWs YCTAHOBAEHHOIO [OrOBOPOM KYMIWU-MPOLAXKM CPOKa nepesayu
npeaBapuTeNbHO OMNaYeHHOro ToBapa NoTpebuTento nNpoaasel, yniaayuMBaeT emy 3a Kaxabli AeHb
NPOCPOYKMU HEYCTOWMKY (NneHu) B pasmepe MNONOBUHbI MPOLLEHTA CYMMbl MpeaBapuTeNbHOM ONnAaThl
ToBapa.

HeycTolika (neHKn) B3bICKMBAETCA CO AHA, KOrga no A0roBopy Kynau-npoAaaxku nepegada Tosapa
notpebuTento AoMKHa HbiNa HbITb OCYLLECTBNEH], A0 AHA Nepenayn ToBapa NoTpebuTento uam Ao AHA
yaosnetTBopeHunn TpeboBaHUsA Nnotpebutensa o Bo3BpaTe eMy NpenBapuTesibHO ynaayeHHON MM CYMMBI.

CymMa B3bICKAHHOW MOTPebUTENIEM HEYCTOMKM (NeHW) He MOXKeT npeBbiwaTb Cymmy
npeagapuTenbHOM onnaTthbl TOBapa.

4, TpeboBaHWA NoTpebuUTens o Bo3BpaTe YNaaYeHHOoMN 3a TOBap CYMMbl M O NOJIHOM BO3MELLLEHUN
ybbITKOB MoANe)KaT YAOBNETBOPEHUIO MPOLABLOM B TeYeHWe AEeCATM AHeW CO AHA NpeabAB/ieHus
COOTBETCTBYlOLLErO TpeboBaHuA.

5. TpeboBaHuAa NoTpebutens, yCTaHOB/EHHble MYyHKTOM 2 HAcCTOAWEMN CTaTbM, He NoAfeXaT
YOOB/IETBOPEHUIO, €C/IM MpPOLAaBel, [OKaXKeT, YTO HapylleHWe CPOKOB nepedayu noTpebutento
npeaBapuTe/IbHO OMMaYeHHOro ToBapa MPOWM30LINIO0 BCAEACTBME HEMPEOLONMMOM CUAbl UK MO BUHE
notpebuTens.

Cratba 24. PacuyeTbl ¢ noTpebutenem B cayyae npuobpeTeHMa MM TOBapa HeHagaexaliero
KayecTBa

1. Mpu 3ameHe ToBapa HEHaA/1eXKallero KayecTsa Ha TOBAp 3TOM e MapKu (3TUX e moaenu u
(nnn) apTnKyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCA.
(8 pea. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpu 3ameHe ToBapa HeHaA/eXKallero KayecTBa Ha TaKOM Ke ToBap ApYyron mapku (mogenwm,
apTUKya) B caydyae, eCciu LUeHa ToBapa, NoAJIeXKallero 3aMeHe, HUXKE LLeHbl ToBapa, NpeaoCTaBAeHHOro
B3aMeH, NoTpebuTenb A0/IKEH AONNATUTL Pa3HULLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, NoA/iexallero
3aMeHe, Bbllle LUEeHbl ToBapa, MNPEeAOCTaB/EHHOro0 B3aMeH, pPa3HMUA B LEHax BbiNJlaynBaeTcs
notpebuTento. LleHa ToBapa, noanexKalero 3ameHe, onpefenserca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He y[OBAETBOPEHO NPOAABLOM, LLEHa 3aMeHsieMoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa OMNPeAensAloTCd Ha MOMEHT BbIHECEHUS CyLOM pelleHWss O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabaBneHuna notpebutenem TpeboBaHUSA O COPAa3MEPHOM YMEHbLUEHUM MOKYMHOW
LUeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabsABAeHUs noTpebutenem
TpeboBaHUs 06 yLEeHKe Uau, eci OHO A06POBO/IBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
pelleHmsa 0 COPasMeEPHOM YMEHbLIEHNWN NOKYMHOM LEHbI.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpeburens Bnpase TpeboBaTb BO3MELLEHUS
pasHULbl MeXay LEeHOW ToBapa, YCTaHOBAEHHOM AOr0OBOPOM, M LLEEHOM COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BNETBOPEHUA TAKOro TpeboBaHMA UK, ecnm TpeboBaHne 4O6POBONBLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYAO0M pPeLLeHUA.

(n. 4 BBepeH degepanbHbiM 3aKoHOM oT 17.12.1999 N 212-d3, B pea. PepepanbHoOro 3akoHa oT
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHaANe)allero Kayecrsa, MPoOAaHHOrO B KpeauTt, notpebuTento
BO3BPALLAETCA yMnaayYeHHas 3a TOBap AEHEeXHaa Cymma B pa3smepe MOralleHHOro Ko AHI0 BO3Bpata
YKa3aHHOro ToBapa KpeguTa, a TakKe BO3MeLLLaeTcsa naaTa 3a NnpegocTaBiaeHme KpeanTa.

(n. 5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HEHaANEKALLETO KayecTBa, MPMObpeTEHHOro NoTpebutenem 3a cyet
noTpebuTenbckoro Kpeguta (3anma), npoaasel, 0bA3aH BO3BPATUTb MOTPEOUTENIO YNNAYEHHYHO 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb YNaYeHHble NOTPebuTenem NPOLEHTbI U UHblE NAATEXKMU
no AoroBopy NoTpebuTenbcKoro KpegmuTa (3amma).

(n. 6 BBegeH PepepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

Crtatba 25. MpaBo noTpebuTtena Ha o6MeH ToBapa HaA/1eXKallero Kayecrsa

1. MNotpebutenb BnpaBe 06MeHATb HEMPOAOBOJIbCTBEHHbIM TOBap Hag/leXallero KayecrBa Ha
aHa/NIorMYHbIM TOBap Y NPoA4aBLa, Y KOTOPOro 3TOT ToBap 6bln NPMOBpPETEH, eCNM YKa3aHHbIM ToBap He
nogowen no popme, rabapmrtam, ¢acoHy, pacuBeTKe, pasMmepy Uan KOMMIEKTALUN.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

nOTpE6VITeI1b MMEET NpPaBoO Ha obmeH HENpPoA40oBO/IbCTBEHHOIO TOBapa Haa/eXalero Ka4ecrea B
Te4yeHne 4YeTblpHaaLuaTn ,CI,HGVI, He CYMUTaA OHA ero NoKynkKu.

ObmeH HenpogoBONLCTBEHHOINO TOBapa HaA/eXKalllero KayecrtBa MpPOBOAMTCA, €C/IM YKa3aHHbIM
TOBAp He bbln B ynoTpebeHMUM, COXPaHEHbI ero TOBAPHbIM BUA, NOTPebUTENbCKME CBOMCTBA, NJIOMODI,
babpuyHbie AP/bIKK, @ TaKXKe MMEEeTCA TOBAPHbIA YEeK UM KaCcCOBbIM YeK MO0 MHOM NOATBEPKAAOWMNIA
OnnaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBME Y NOTPebUTeNs TOBAPHOrO YeKa AN KacCOBOTO YeKa
nmMbo MHOro NnoATBEPKAAOLWErO ONAATy TOBapa AOKYMEHTA He JINLLAET ero BO3MOXKHOCTMU CCbINaTbCA Ha
CBMAETeIbCKME NOKa3aHuA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, HE Mog/exalmx 0bMeHy Mo OCHOBAHUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutenbctBom Poccuinickon deaepaumm.

2. B cnyyae, ecnm aHanornYHbIN TOBap OTCYTCTBYET B NpodaKe Ha AeHb obpalieHma notpebutens
K npoZasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA A0roBOPA KYNAN-Npoaaxkun n notpebosaTb
BO3BpaTa YN/la4eHHOM 33 YKa3aHHbI TOBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTte
YyNNa4YeHHOM 33 YKa3aHHbIN TOBap AEHEXHON CYMMbl NOANEKUT YA0BNETBOPEHUIO B TEUEHUE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ NpoaaBUOM O0bmeH ToBapa MOXKeT 6biTb NpeayCcMOTPeH npu
NOCTyN/IeHWN aHaNorMYyHOro ToBapa B npogaky. lpogasel, 06s3aH He3ameANUTeNbHO COOBWUTHL
notpebuTento o NOCTynaeHMM aHaNorMYHOro ToBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbAa 26. YTpatuna cuny. - ®eaepanbHbiii 3aKOH oT 25.10.2007 N 234-d3.

CratbAa 26.1. IUCTAHLMOHHDIN cnocob npoaaku ToBapa
(eBegeHa dPepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWMYHOW KYMAU-NPOLAKU MOMKET ObITb 3aKNOUYEH Ha OCHOBAHUM O3HAKOMJIEHUS
noTpebuTens ¢ NpeanoXeHHbIM NPOAABLLOM OMMCaHMEM TOBapa MOCPEACTBOM KaTa/oros, NPOCMNEKTOB.,
6yKkneToB, POTOCHUMKOB, CPeCTB CBA3N (TeNeBU3MOHHOW, MOYTOBOW, PaAMOCBA3M U APYTMX) NN UHBIMU
WCK/OYaOWMMM BO3MOXHOCTb HENOCPeACTBEHHOrO O3HAKOMIEHWMA MOTpebutensa ¢ ToBapom nbo
06pa3yoM ToBapa MPWU 3aKAHOYEHUW TAKOro A0roBopa (AUCTAHUMOHHBIM cnocob npopgarkm Tosapa)
cnocobamu.

(8 pea. PenepanbHoOro 3akoHa oT 25.10.2007 N 234-$3)
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2. lpopaBuom [0 3aK/AloYeHWs [0roBopa [AOJIXKHA ObiTb MpepocTaBneHa notpebutento
MHbopMmaumna 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoxKAeHWsA)
npoaasLa, O MecTe M3roTOB/NEHUA TOBapa, O NOJHOM GUPMEHHOM HaMMeHOBaHWW (HaMMEHOBAHMUM)
npofasua (M3rotoBuTeENs), O LeHe M 06 ycnoBUAX NPUOBpPeTeHus ToBapa, O ero A0CTaBKe, CpoKe
CNYXKObl, CPOKE rO4HOCTM U FAaPaHTUHOM CPOKe, O NopsAAKe OnaaTbl TOBAPa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPeaioXKeHUe 0 3aKA04YeHNM A0roBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NnpeaoctaBneHa
nHdopmauma o ToBape, NpeayCMOTPeHHasn cTatbelt 10 HacToAwero 3aKoHa, a TakKe NpeayCcMOoTPeHHas
NYHKTOM 4 HacTosAwWel cTaTbu MHGOPMaLLMA O MOPALKE M CPOKAxX BO3BpaTa ToBapa.

4. MNotpebuTtenb BrnpasBe OTKa3aTbCA OT ToBapa B aob6oe BpemAa A0 ero nepegadun, a nocne
nepeaayn ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, ecnm nHdpopmauma o nopsaKe M CPOKax BO3BpATa TOBapa Hag/eXKallero Kayectsa He
6blna npeaoctaBneHa B NUCbMEHHOM ¢opme B MOMEHT AO0CTaBKM ToBapa, NoTpebuTtenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa Hag/eXKallero KayecTBa BO3MOMKEH B C/y4ae, €C/IM COXPaHEHbl ero TOBapHbIN
BMA, NOTpPebuTeNbCKMe CBOMCTBA, a TaKKe LOKYMEHT, MOATBEPKAAWMIA GaKT M yCNOoBMA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTensa AOKYMEHTa, NoATBep:kaatolwero ¢akT M ycnoBua
MOKYNKM TOBapa, He NNLWAET ero BO3MOXHOCTM CCbIAaTbCA HA ApYyrve AoKasaTeNbCTBa NnpuobpeTeHus
TOBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe OTKasaTbCA OT TOBapa HaA/Nexalwero KayectBa, WMEOLWEro
WHAVBUAYA/IbHO-OMpPEAeieHHble CBOMCTBA, €C/IM  YKas3aHHblA TOBap MOMET ObITb WCNONb30BaH
NCKIIOYNTENbHO NpuobpeTaowmm ero notpeburenem.

Mpu oTKkase NoTpebuTens oT ToBapa NPOJABEL, AOJIKEH BO3BPATUTb €My AEHEXHYID CyMmy,
ynnayeHHylo noTpebuTenem no AOroBoOpy, 3a WCKAOYEHMEM pPaACXOLOB MPOAABLA HA A0CTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3gHee Yem yepes AecCATb AHEN CO AHA npeabAsieHus
noTpebutenem cooTBeTcTBylowero TpeboBaHums.

5. MNocneactsma npojakn ToBapa HeHaA/eXalero KayecTBa AMCTaHUMOHHbIM cnocobom
npoAa*kM ToBapa YCTAaHOBAEHbl MOJOXKEHUAMM, NPEeAYyCMOTPEHHbIMWU cTaTbsmu 18 - 24 HacToAlero
3aKoHa.

CratbAa 26.2. Mpasuna npoaaxKu otTaeNbHbIX BUAOB TOBAPOB
(eBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa NpoAa*kM OTAEeNbHbIX BUAOB TOBAPOB ycTaHas/MBawTcs paButenbctBom Poccuiickoi
depepauuu.

lnasa lll. SALLUTA MPAB NOTPEGUTE/IEN NPU BbINONHEHUU
PABOT (OKA3AHUUN YCNIYT)

CtaTbsa 27. CpOKM BbiNnoNHeHUA paboT (oKa3aHuA ycayr)

1. WcnonHuTenb 06s3aH OCYLLECTBUTb BbIMNOJHEHME paboTbl (OKasaHMe YCAyrM) B CPOK,
YCTaHOB/EHHbIN MPaBUAaMKN BbINOJHEHNA OTAENbHbIX BUAOB paboT (OKa3aHWA OTAENbHbIX BUAOB YCAYr)
WM AOrOBOPOM O BbINOAHEHUWN PaboT (oKasaHuM ycayr). B goroBope o BbiNoAHEHMM pPaboT (OKasaHMM
YCAYT) MOKEeT NpenycmaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA yCayrn), ecim yKasaHHbIMK
npaBuiamum OH He nNpPeaycCMOTPEH, a TaKXKe CPOK MeHblUel MNPOAO/MKUTENBHOCTU, YEM CPOK,
YCTaHOB/EHHbIN YKa3aHHbIMMW NPaBUNAMM.
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2. CpoK BbINOAHEHUss paboTbl (OKa3aHUA ycayru) MoXKeT onpeaensaTbCA AaTol (mepuomom), K
KOTOPOW A0/IKHO BbiTb 3aKOHYEHO BbiMo/IHEHMEe paboTbl (OKasaHue ycayru) uam (1) aaton (nepuoaom),
K KOTOPOM MCNONHUTENb AO/XKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

3. B cnyyae, ecnm BbinonHeHWe paboTbl (OKa3aHWe ycayru) ocyLecTBaAseTca No Yactam (4ocTaBKa
nepuoaMyecKolr nevyaTu, TeXHUYecKoe oB6CAYKMBaHME) B TeyeHWe CpPoKa AeicTBMA Oorosopa o
BbiMONHEHUN paboT (oKasaHWUM yCAyr), [AONXKHbI NpeaycMaTpuBaTbCA COOTBETCTBYIOLME CPOKM
(nepuoabl) BbINONHEHMA TaKNX PaboT (OKasaHus ycayr).

Mo cornaweHuio CTOPOH B A0roBope MOryT 6biTb MpeayCMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB paboTbl (MPOMeXKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

Cratba 28. MocneacTBvMa HapylleHUA UCMOJIHUTENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
ycnyr)

1. ECM MCNONHUTENb HAPYLWWA CPOKMU BbINOAHEHMA pPaboTbl (OKa3aHWA yCayrM) - CPOKM Havana u
(nnn) oKoHUYaHMA BbINONHEHUA PaboTbl (OKa3zaHMA ycayrn) n (MnM) NPOMEKYTOUYHbIE CPOKU BbIMONHEHUA
paboTbl (OKa3aHUA ycayrn) uamM Bo Bpems BbiNoSHEeHUA paboTbl (OKa3aHWA yCcayrn) cTano o4eBUAHbIM,
YTO OHa He byAeT BbINONHEHA B CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3HauYNTb UCMONHUTENIO HOBbI CPOK;
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

Nopy4MTb BbiNOJIHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM JIMLAM 33 PasyMHYI0 LEHY Wau
BbINO/IHATbL €8 CBOMMMW CUIaMM U NOTPebOoBaTb OT UCMOJTHUTENA BO3MELLEHMA NMOHECEHHbIX PacXo40B;

notpeboBaTb yMeHbLUEHWA LLEHbI 3@ BbIMNOHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpPa O BbINOJHEHUM PaboTbl (OKasaHUn ycayru).
(B pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaK¥Ke MOJHOIO0 BO3MELLEHMA YObITKOB, NPUYUHEHHbIX EMY B
CBA3W C HapyLEeHNEM CPOKOB BbINOJHEHUS PaboTbl (OKasaHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBAEHHbIE 415 YA0BAETBOPEHUA COOTBETCTBYOWMX TpeboBaHM noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble noOTpebuTesIeM HOBble CPOKW BbINOJIHEHUA pPaboTbl (OKasaHusa ycayru)
YKa3bIBaloTCA B ,OrOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayru).
(8 pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae NpoCpOYKM HOBBLIX CPOKOB MOTPeOUTENb BMpaBe NPeabaBUTb WMCMOJHUTENID MHble
TpeboBaHUA, YCTAHOB/EHHblE NYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemas noTpebuTento Nnpu oTkase oT
WCMONIHEHUA [0roBopa O BbINOJHEHUM pPaboTbl (OKasaHWUM ycayru), a TaKKe yduTbiBaemasa Mnpu
YMEHbLUIEHUM LEeHbl BbIMOJIHEHHOW pPaboTbl (OKasaHHOM ycayru), onpenensercd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMO/IHEHMA [0roBOPa O BbIMNOJAHEHUN PaboTbl (OKasaHWU YCaYru) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BeAEHHbIX B Npouecce BbINOJHEHUSA PaboTbl
(oKa3aHus ycnyru), a TakKe NaaTbl 3a BbIMNONHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
c/yyas, ecam noTpebuTenb NPUHAN BbIMOJHEHHYIO PaboTy (OKasaHHYIo ycayry).
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(8 pea. PeaepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)
Ab3aL, UcKtoYeH. - DegepanbHbli 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHUs YCTaHOBJIEHHbIX CPOKOB BbINOJAHEHWA paboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBaHWMKM NyHKTA 1 HacToAWelM CTaTbU HOBbIX CPOKOB MCMONHUTENb
yniaymMBaeT NnoTpebuTento 3a Kaxablii AeHb (4ac, ecn CPOK onpeseneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex NPOLEHTOB LEeHbl BbINOJAHEHUA PaboTbl (OKasaHWA ycayrn), a ecam ueHa
BbINO/IHEHUS PAbOTbl (OKa3aHWs yCAyrM) LOroBOPOM O BbIMNOJIHEHMM PaboOT (OKasaHMWM ycayr) He
onpegeneHa - obwen ueHbl 3aKasa. [JoroBopom O BbINONHEHMM PaboT (OKasaHMWM yCayr) mexay
notpebuTenem u UCNONHUTENEM MOXKET BbITb YCTaHOB/IEH 6osiee BbICOKUIA pasmep HeYCTOMKMK (neHu).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHA) 3a HapyllueHMe CPOKOB Hayana BbiNnoAHeHMA paboTbl (OKasaHua ycayru), ee
STana B3bICKMBAETCA 3a KakAbl AeHb (4ac, ecin Cpok onpegeneH B 4yacax) MPOCPOYKM BMIOTb A0
Hayana BbINOJHEHUSA pPaboTbl (OKasaHuWAa ycayrn), ee 3Tana WAM NpPeabsaBAEeHUs noTpebutenem
TpeboBaHUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToAwWwel cTaTby.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKka (neHs) 3a HapyweHWe CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuMA ycnyru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecnn CPoK onpeaenieH B yacax) NPOCPOYKU BMNAOTb A0
OKOHYaHWA BbINOMHEHMA paboTbl (OKasaHWA ycayrn), ee 3Tana WUAM NpeabABNEHMA NoOTpebuTenem
TpeboBaHUM, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWwen cTaTbMu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMMa B3bICKaHHOM MOTPebuTesIemM HeycTOMKM (NeHW) He MOXKET MPEeBbIlaTb LEeHY OTAe/bHOro
BMZA BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uamM obuiylo UeHy 3aKas3a, ec/iv LieHa BbIMOJHEeHUs
oTaenbHOro BuAaa paboTbl (OKasaHMA ycnyrM) He onpefesneHa LOrOBOPOM O BbIMOJHEHMM PaboTbl
(okazaHuu ycnyru).

Pasmep HeycToliKu (neHu) onpepensercs, UCXoAs M3 LEHbl BbiNOAHeHUA paboTbl (OKasaHus
YCAyru), a eCAun yKasaHHan LeHa He onpedeneHa, Ucxoaa M3 obluei LeHbl 3aKasa, Cylu,ecTBoBaBLIeN B
TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens goaKHO 6b110 6biTb YA0BAETBOPEHO UCMONAHUTENEM B
AeHb [06pOoBO/MbHOMO YAOBNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHeCeHMs cyaebHoro
pelweHus, ecnm TpeboBaHKe noTpebuTens 406POBOJLHO YA0BAETBOPEHO He bblo.

6. TDE6OBaHMH I'IOTpe6I/1Tel'IH, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbh, HEe noanexart
yOOBNETBOPEHNIO, €CM UCNONIHUTENDb LOOKaXeT, 4YTO HapyweHue CPOKOB BbINO/IHEHUA pa60TbI
(OKaBaHMH ycner) nponsowno scnegcrsmne Herlpeop,onmmoﬁl Chbl NI NO BUHE I'IOTp66MTeﬂFI.

Cratba 29. lpaBa notpebutena npu o6HaApy)XeHUM He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOI ycnyru)

1. MoTpebutens Npu OBHAPYKEHUN HeAOCTaTKOB BbIMNOJIHEHHOW PaboTbl (OKasaHHOW ycayru)
BrpaBe Mo cBoemMy Bbibopy noTpeboBaTh:

6e3B03Me3HOro yCTPaHeHMA HeJ0CTaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycyru);
COOTBETCTBYHOLLEIO YMEHbLUEHWA LIEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru);

6E3BO3M63AHOI'O MU3roTosBeHUA ,u,pyroﬁ BeWn 13 ogHOPOOHOIro maTtepuasia Takoro e Kayecrtsa
W NOBTOPHOTO BbIMOJ/IHEHUA pa60TbI. Mpu sTOM I'IOTpe6VITe.ﬂb o0b6A3aH BO3BpPaTUTb paHee nepeaaHHyro
emy UcnonHuTenem Bellb;

BO3MeELLEHMA MOHECEHHbIX MM PacXofoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMU CUNAMU UAN TPETBUMU NNLLAMMU.
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YposnetsopeHue TpeboBaHUM noTpebutena o 6e3BO3mMe34HOM YCTPAHEHUMM HeAoCTaTKoB, 00
M3roTOB/JIEHUM APYroM BElWM MAM O MOBTOPHOM BbIMOJIHEHUM pPaboTbl (OKa3aHWKM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLUeHMEe CPOKA OKOHYAHUA
BbINO/IHEHWNA PaboTbl (OKa3aHuUA ycayru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTenb BnpaBe OTKa3aTbCA OT MCMOJHEHMSA A0roBopa O BbINOJHEHUW paboTbl (OKaszaHUM
ycayrun) n noTpeboBaTb NOAHOrO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOBEHHbIN YKa3aHHbIM 4OTOBOPOM
CPOK HeAoCTaTKM BbIMOJIHEHHOW pPaboTbl (OKa3aHHOM YyCAyrn) He YCTPaHeHbl WCNONIHUTENEM.
MoTpebuTtenb TaKkkKe BNpaBe OTKa3aTbCsA OT MCMOJIHEHMA A40roBopa O BbINOJAHEHUM PaboTbl (OKasaHMK
yCAyru), ecnm um obHapyKeHbl CyL,ecTBEHHblE HEAOCTaTKM BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)
WM NHblE CYLLLECTBEHHbIE OTCTYMN/IEHMA OT YC/IOBUIA A0rOBOpa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTh TaK¥Ke MOJHOINO BO3MELLEHMA YObITKOB, NPUUYNHEHHDLIX EMY B
CBAA3M C HeJOoCTAaTKaMU BbIMOJSIHEHHOW paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHMi noTpebutens.

2. LleHa BbINoNHEHHOK paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas notpebutento npu oTkase ot
WCNONHEHUS A0roBopa O BbINOJAHEHUM pPaboTbl (OKasaHUM ycayru), a TaKKe yduTbiBaemaa Mpu
YMEHbLUEHNM LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaensercd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa or 21.12.2004 N 171-93)

3. TpeboBaHUsA, CcBA3AHHbIE C HEAOCTAaTKaMW BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHb! NPU NPUHATUMN BbINOJHEHHOM PaboTbl (OKa3aHHOM YCNYTU) UK B XO4E BbINONHEHUS
paboTbl (OKasaHuWa ycayru) avMbo, ecan HEeBO3MOXHO OOHapPYKUTb HeZOoCTaTKM MNpU  MPUHATUM
BbINO/IHEHHOM PaboTbl (OKa3aHHOM yCNyru), B TeYEHME CPOKOB, YCTAaHOB/IEHHbIX HAaCTOALLMM NMYHKTOM.

MNoTpebutenb BnpaBe nNpeabaBAATb TPeboBaHWA, CBA3aHHble C HeAOCTAaTKaMM BbINOJIHEHHOM
paboTbl (OKa3aHHOW ycCnyru), ecnm OHW OBHapyXeHbl B TeYeHWe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIM CPOK, B Npegenax ABYX JIeT CO AHA NPUHATUA BbINOJIHEHHOW pPaboThl
(oKasaHHOM ycnyru) uam nNaTM netT B OTHOLWEHUM HEeAOCTaTKOB B CTPOEHWW U MHOM HEZABUMKMMOM
UMyLLEeCTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBeYaeT 3a HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHBLIA CPOK, ecnn MoTpebuTeslb AOKAMKEeT, YTO OHW BO3HUKAWM A0 ee MPUHATUA UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBAEH rapaHTUMHbLIA CPOK, MCMONHUTENb
OTBEYaeT 3a ee HeJoCTaTKU, eC/IM He OO0KAXKEeT, YTO OHU BO3HUKAW Mocse NpPUHATUA paboTbl (ycayrm)
notpebutenem BCAEACTBME HapyWEHWs MM MNpPaBUA MUCNO/Ab30BaHMA pesysbTata paboTbl (ycnyrwm),
AeNCTBUA TPETbUX L, NN HENPEOAOIMMOM CUbI.

(n. 4 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-d3)

5. B cny4asx, Korga npeaycMoTPEHHbIN AOTOBOPOM FapaHTUMHbIA CPOK COCTaB/IAET MeHee ABYX
NeT (NATU NeT Ha HeABMMXKMMOE MMYLLECTBO) U HEAOCTATKMU PaboTbl (yciyrn) obHapyKeHbl NnoTpebutenem
MO UCTEYEHUWN FrapaHTUMHOrO CPOKa, HO B Npeaenax AByx NeT (NATW NeT Ha HeABUXKMMOE MMYLLLECTBO),
notpebuTens Bnpase NpeabABUTL TPEOOBAHMA, NPEAYCMOTPEHHbIE NMYHKTOM 1 HAcToALWEN CTaTbU, eCN
OOKAXKET, YTO TaKMe HeAOCTaTKM BO3HWUKAM A0 NPUHATUA UM pesynbTata paboTbl (ycayru) mam no
NPUYNUHAM, BO3HMKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) notpebutens snpase
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npeabaBMTb UCMOAHUTENIO TpeboBaHMe O 6e3BO3MEe34HOM YCTPAaHEHMM HeAOoCTaTKOB, eC/M OO0KaXKeT,
YTO HEAOCTaTKN BO3HUKAN A0 NMPUHATUA UM pe3yabTaTta paboTbl (ycayrn) nam no npuuMHam, BO3HUKLLMM
[0 3TOro MOMeHTa. IT0 TpeboBaHWe MOXKET BbITb NPeAbABAEHO, EC/IM TaKMe HeLOCTaTKM 0BHapYKeHbI
No MCTEYEHUW ABYX NeT (NATM NeT B OTHOWEHUW HeABUMMKMMOro MMYLLECTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), Ho B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (yciyru) cpoka
CNYXK6bl UK B TEUEHUE AECATM NeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayrun) notpebutenem, ecam
CPOK cnyk6bl He ycTaHoBAeH. Ecan aaHHOe TpeboBaHMe He yA0B/AEeTBOPEHO B TeYeHue ABaAuaTh AHei
CO AHA ero npeabsasieHna notpebutenem nam obHapyKeHHbI HeAO0CTaTOK ABNAETCA HEeYCTPaHWMbIM,
noTpebutens No cBoemy Bbibopy Bnpase TpeboBaTb:

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLUEHUA LLIeHbI 33 BbIMOJIHEHHYIO PaboTy (OKasaHHY yCayry);

BO3MELLEHMA MOHECEHHbIX MM PAcXoZoB MO YCTPAHEHWID HEeAOCTAaTKOB BbIMOJIHEHHOM pPaboTbl
(oKasaHHOW yciyrn) cBOMMM CUNAMU UAU TPETbUMN TULIAMU;

OTKasa OT WCMOJHEHWA OO0roBopa O BbIMNOJHEHMM PabOTbl (OKA3aHUKM yCAyrM) U BO3MELLEHMUA
yObITKOB.
(8 pea. PenepanbHoOro 3akoHa or 21.12.2004 N 171-93)

CraTtbsa 30. CpOKM yCTpaHEeHUA He[,0CTaTKOB BbINOHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepoctaTku pabotbl (ycayr) Ao0MKHbl 6biTb yCTPaHEHbl UCNOAHUTENEM B pPasyMHbIA CPOK,
Ha3HayeHHbIN noTpebutenem.
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

Ab3aL, McKtoYeH. - DegepanbHblIi 3aKoH oT 17.12.1999 N 212-$3.

HasHayeHHbIi noTpebutesiem CPOK YCTpaHEHWUA HeLOCTaTKOB TOBapa YKasblBAeTCs B [OroBope
MWAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [OOKYMeHTe nuMbo B 3asBNEHMM, HanpaBAEHHOM
noTpebutenem UCNoAHUTENIO.
(8 pea. PenepanbHoOro 3akoHa oT 25.10.2007 N 234-d3)

3a HapyweHue nNpedyCMOTPEHHbIX HACTOALLEM CTaTbel CPOKOB YCTPAHEHWA HeJoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNOAHUTENb YNavyMBaeT NOTPEOUTENIO 3a KaxKAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHH0), pa3mep U NOpAJOK UCHUCIEHMA KOTOPOK ONpesenatoTca B COOTBETCTBUN
C NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyLleHWA yKa3aHHbIX CPOKOB NoTpebutenb BNpaBe NpPeabABUTb UCTMONHUTENIO UHblE
TpeboBaHUsA, NPesyCMOTPEHHbIE NYHKTaMK 1 1 4 cTaTbm 29 HacToALLero 3aKoHa.

Cratba 31. CpoKM ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUi NnoTpeburtena

1. TpeboBaHusa noTpebutena 06 yMeHbLUEHUM LEHbl 3a BbINOJHEHHYIO paboTy (OKasaHHylo
YyCNyry), o BO3MeLLEeHUN PacxofoB MO YCTPAHEHWUI0 HeAOCTaTKOB BbIMOJHEHHOM paboTbl (OKasaHHOM
YyCNyru) CBOMMM CUAAMU UM TPETbUMM NIMLAMM, @ TaKKe O BO3BpaTe yrniadyeHHon 3a paboty (ycayry)
OEHEXHOW CyMMbl M BO3MELLEHMM YOBITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT UCNOJIHEHUA A0rOBOpa,
npeaycMmoTpeHHble NyHKTOM 1 ctaTbh 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogaexkat
YO0BNETBOPEHUIO B AECATULHEBHbLIN CPOK CO AHA NpeabABAEeHUA COOTBETCTBYIOLWEro TpeboBaHumA.

(8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

2. TpeboBaHuA notpebutena o 6e3Bo3mMe3[HOM W3rOTOBAEHMM OPYrOM BEWM M3 OAHOPOLHOro
MaTepurana Takoro »Ke KauyectTsa UM O NOBTOPHOM BbINOSHEHUW PaboTbl (OKasaHMKM ycnyru) nognexat
YZAOB/IETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A/17 CPOYHOrO BbINOSHEHUA paboTbl (OKasaHWA ycayru), a B
c/lyyae, ec/n 3TOT CPOK He YCTAHOBJ/IEH, B CPOK, NPeAYyCMOTPEHHbIN LOroBOPOM O BbINMOJAHEHUU PAabOTbI
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(oKazaHuu ycnyru), KoTopblii 6bl1 HEHaAAEXKALLE UCTOTHEH.

3. 3a HapyleHMe NpeaycMOTPEHHbIX HacTosWen CTaTbel CPOKOB YA0BAETBOPEHMA OTAENbHbIX
TpeboBaHUI NOTPebUTeNAa MCNONHUTENb YMAavyMBaeT NOTPEOUTENIO 33 KaXkAblii AeHb MNPOCPOYKMU
HeyCcTOMKy (NeHo), pasmep 1 NOPSAOK UCUMCIEHNS KOTOPOW onpeaenatoTca B COOTBETCTBUM C MYHKTOM
5 cTatbu 28 HacToAwero 3akoHa.

B cnyyae HapylweHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALwel cTaTbn, NoTpebutens Bnpase
npeabaBUTb UCNOJHUTENIO UHbIEe TPeboBaHMA, NPeayCMOTPEHHbIe NMYHKTOM 1 cTaTby 28 1 NyHKTamu 1 1
4 ctaTbn 29 HacTosAwero 3aKoHa.

CtatbAa 32. MpaBo noTpebuTtena Ha OTKa3 OT MUCMOJIHEHMA AOrOBOPA O BbINOJHEHUU paboTt
(okasaHum ycayr)
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTKasaTbCA OT WCMOJIHEHWA [OrOBOPA O BbINOJHEHMM PaboOT (OKasaHUU
ycnyr) B ntoboe Bpems Npu ycaOBUKM ONAaTbl UCNONHUTENO GAKTUYECKM MOHECEHHbIX UM PacxooB,
CBA3AHHbIX C UCMONHEHNEM 06A3aTeNIbCTB MO AAHHOMY AOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpeayCMOTPEHHOW AOroBOPOM O BbIMOAHEHMM
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAAA AN NPUBAM3UTENbHAA CMETa.

CocTaB/ieHMe TaKol CMeTbI Mo Tp96OBaHMIO I'IOTpE6MTe.ﬂFI AN UCNONHUTENs 0653aTeNbHO.

2. WcnonHutens He BnpasBe TpeboBaTb yBenAMYeHWUA TBEpPAOK CMeTbl, a noTpebutenbs - ee
YMEHbLIEHNs, B TOM 4MCNe B CAydyae, KOrga B MOMEHT 3aK/IlOYeHWAa [0rosopa WCKAYanachb
BO3MOKHOCTb MPeayCMOTPETb MOJIHbIN 06beM NOANENKALMX BbINOAHEHMIO PaboT (OKa3aHWUIo ycayr) nam
HeobXoAMMbIX 418 3TOrO PacXxo4o0s.

NcnonHutens umeet npaso TpeboBaTb YyBeAUYEHMA TBEPAOW CMETbl MNPU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanos U 0b6opyaoBaHUA, NPEAOCTaBAAEMbIX MCMOMHUTENEM, a TaKKe
OKa3sblBaeMblX emy TPEeTbUMM NMLAMMK YCAYT, KOTOPOE Hesb3A BbiN0 NPeayCMOTPETb NPU 3aKN0UYEeHUN
porosopa. MNpu oTkase notpebuTtens BbINOJHUTL 3TO TpeboBaHWE MCNONHUTENb BNpaBe PacTOPrHyTb
A0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HEOB6XOAMMOCTb  BbIMOJIHEHMA  AOMONHUTENbHbIX paboT (oKasaHuA
AONOMIHUTE/IbHBIX YCAYT) M NO 3TON MPUYMHE CYLLECTBEHHOrO NPEeBbIEHNA NPUBANIUTENBHON CMETHI,
ncnosHMUTeNb 0653aH CBOEBPEMEHHO npeaynpeaunts 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesblleHne NpUbIU3UTENbHON CMETbI, OH BNpPaBe OTKa3aTbCA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/lyyae UCMOAHUTENb MOXET TpeboBaTb OT NoTpebuTens ynaathbl LeHbl 3a BbINOSHEHHYIO paboTty
(okasaHHyt0 ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeavBlmii  notpebutena o HeobxoaMmocTu
npesbllWeHNa MNPUBAN3UTENbHOM CMeTbl, 0053aH WMCNONHUTb AOrOBOP, COXPAHAA MPaBO Ha onjaTy
paboTbl (ycnyrun) B npeaenax npnubAnN3nTeNbHOM CMeTbI.

(n. 3 BBegeH desepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

CraTtbA 34. BoinosHeHue paboTbl 3 maTepuana UCNONHUTENA
1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, onpeaeeHHy0 4OrOBOPOM O BbIMOJAHEHUN PabOoThI,

M3 CBOEro matepmana U CBOMMU CPeacTBaMm, eCi MHOE He NPeayCMOTPEHO AO0TOBOPOM.
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)
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McnonHuTenb, npeaocTaBMBLIMIA MmaTepuan Aaa BbiNOAHeHMs paboTbl, OTBeYaeT 3a ero
HeHaanexallee KayecTBo Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHad/eKallero
KauyecTsa.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

2. MaTepu1an UCNONHUTENS ONJla4YMBaeTCA NOTpebuTeNem Npu 3aKkNOYEHMM YKa3aHHOro Aorosopa
MOMIHOCTbIO WAW B pa3mepe, YKasaHHOM B [JOroBOpPe O BbINOJHEHUM pPabOTbl C YC/AOBMEM
OKOHYaTEe/IbHOTO pacyeTa Mpu MNoJiyYeHUU NOoTpebuTenem BbIMONHEHHOM UCMONHUTENEM pPaboTbl, ecau
WMHOM NOPSAAOK pacyeToB 32 MaTepuasn UCNOAHUTENA HE NPEeAYCMOTPEH COrnalleHnem CTOPOH.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

3. B cnyvasax, npenyCMOTPEHHbIX AOTOBOPOM O BbIMOJAHEHUW PaboTbl, MaTepuan MOXKeT ObiTb
npeaocTaBAeH UCNOMHWUTENeM noTpebutento B Kpeaut. [locnepylouiee U3MEHEHME  LEHbI
npeAocTaBAeHHOro B KpeAnUT maTepurasa UCNONHUTENA He B/ieYeT 3a coboi nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepnan ncnoaHuTena wm HeO6XOAMMbIe Ana BblNONHEHUA pa60TbI TEXHNYECKNe cpeAacTtsa,
MHCTPYMEHTbI N NpoYyee A0CTaBNAKOTCA K MECTY BbINONIHEHUA pa60T ncnonHuTenem.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburens

1. Ecam pa60Ta BbIMNO/IHAETCA MNO/IHOCTbO UIN YAaCTUYHO U3 MaTeEpUana (C BeLLI,blO) I'IOTpe6MTeJ'IFI,
MCNOJIHUTENTb OTBEYAET 3a COXPAHHOCTb 3TOIro maTtepuasna (BELLI,M) M NpaBuIbHOE €ro Ucnosib3oBaHue.

NcnonHutenb 06a3aH:

npeaynpegute noTpebutena o HeNpUrogHoCcTM WAN HepobpPOKayecTBEHHOCTM NepenaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBuTb OTHET 06 M3pacxXxogo0BaHUN maTepHnasia U BO3BPATUTb ErN0 OCTATOK.

B cnyyae no/sHOM WMAM 4YacTMYHOM yTpaTbl (NOBpeXKAeHWa) matepuana (Bewwm), NPUHATOrO OT
notpebutens, ucnonHuTenb obA3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero O4HOPOAHbLIM MaTepPManom
(Bew,blo) aHaNOrMYHOrO KayecTBa M Mo KefaHuo noTpebuTens UsrotoBuTb M3genne U3 O4HOPOAHOro
maTtepuana (Bewym) B pasymHbIit CPOK, a NpU OTCYTCTBMU OAHOPOAHOrO MmaTepuana (BeLm) aHaNorMyHoro
KayecTBa - BO3MECTUTb MOTPEeObUTENIO ABYKPATHYIO LEHYy YTPayeHHOro (MoBpeAeHHOro) martepuana
(Bewym), a TakKe pacxompl, NOHECEHHbIE NOTpebuTenem.

2. LeHa yTpayeHHOro (noBpeskAeHHOro) martepuana (selwm) onpeaenaetcs, UCXOAA M3 LEHbI
MaTepuana (Bewu), cywecTsoBaBLIEl B TOM MecTe, B KOTOPOM TpeboBaHMe notpebutens AoXKHO 6bi10
6bITb YA0B/IETBOPEHO UCNOIHUTENEM B A€Hb A06POBO/ILHOMO YA0BAETBOPEHUA TAKOro TPeboBaHUA UK
B [i€Hb BblHECEHUA cyaebHOoro pelweHus, ecim TpeboBaHue NoTpebuTens A40O6POBO/IbLHO YA0BAETBOPEHO
He 6bls10.

LleHa maTepuana (sewm), nepesaBaemoro MWCNOJHUTENO, oOMpedenseTcA B [0rosBope o
BbIMONHEHUN paboTbl MAM B MHOM [OKYMeHTe (KBMTaHLUMM, 3aKase), MNoATBepAalolem ero
3aK/oveHue.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

3. WcnonHuteno ocBobOXAAETCA OT OTBETCTBEHHOCTM 3a MOAHY WAM YaCTUYHYKO yTpaTy
(noBperkaeHune) matepuana (Beln), NPUHATOrO UM OT NOTpPebuTens, ecnmn NoTpebuTenb NpeaynpexRaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepuana (Bewm), KOTopble MOryT NoBaeYb 3a CO60M ero NoHyo
WKW YacTMYHYlo yTpaTy (noBpexaeHue) nMbo ecnn yKasaHHble CBOWCTBA MaTepuana (Bewm) He moram
6bITb 0OHaPYXKEHbI NPU HagNeXKalen NpUemKe UCMOJHUTEIEM STOr0 MaTepuana (BeLm).

(8 peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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Cratba 36. 0653aHHOCTb UcCNOAHUTEN UHPOPMUPOBATb NOTpebutena o6 o6croATenbCTBaX,
KOTOpble MOTyT NOB/IMATb Ha KAYeCTBO BbINOJ/IHAEMOI paboTbl (OKa3biBaeMoOW yCcyru) uaum nosseyb 3a
€060 HEBO3MOKHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

UcnonHutens o6sa3aH cBoeBpemMeHHO MHGOPMMPOBATL MNOTPebuTens o Tom, 4To cobntogeHue
yKasaHui noTpebuTtens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINO/HAEMOW paboTbl (OKa3biBaeMOW yCayrun) nam nosneds 3a CO60M HEBO3MOXKHOCTb €€ 3aBepLUEHNA B
CPOK.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-$3)

Ecam  notpebutenb, HecMoTps Ha CBOeBpeMeHHoe W 060cHoBaHHOe WHdOpMUpPOBaHME
NCMONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUroAHbIA AN HeaobpoKayecTBEHHbIM MaTepuan, He
M3MEHUT YyKasaHui o crnocobe BbiNosHeHWs paboTbl (OKasaHWsA ycayru) nAMbo He YCTPAHUT MHbIX
06CTOATENLCTB, KOTOPblE MOTMYT CHM3WUTb KAuyecCTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
WCNONHUTENb BNpaBe 0TKa3aTbCA OT UCMOIHEHWUA A0rOBOPa O BbIMNOJHEHUM PaboTbl (OKasaHUKU ycayru) u
notpeboBaTb MNO/IHOrO BO3MeLLLeHUA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 37. NopaaoK u popmbl onnatbl BbiNOJIHEHHOM PaboTbl (OKasaHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MNoTpebutenb o06A3aH oONAaTUTb OKa3aHHble emy YCayrM B NOPAAKE W B CPOKM, KOTopble
YCTaHOB/IEHbI AOrOBOPOM C UCMONHUTENEM.
(yacTb nepBas B pes. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAAaTUTb BbINOJHEHHYIO UCMONHUTENIEM B NOJIHOM 06beme paboTy nocne
ee nNpuHATMA noTpebutenem. C cornacua notpebutena pabota MOXKeT ObiTb OnjayeHa MM npu
3aK/1II0YEHMM A0roBOPA B MOJIHOM pasMepe WA NyTem BblAayn aBaHca.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycAyr (BbIMONHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HaJNYHbIX WU
6€e3HaNIMYHbIX PAacYETOB B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.
(yacTb TpeTba BBeaeHa PeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HannMYyHOW GOPMbl pacyeToB onnaTta ToBapoBs (paboT, ycayr) notTpebutenem
NpPOu3BOANTCS B COOTBETCTBMM C yKasaHMEM MpoAasLad (MCMONHUTENA) NyTeM BHECEHWS HaA/MYHbIX
OEHEXHbIX CpeacTs npoaasuy (MCNoAHUTeNto), NMBO B KPeaUTHYHO OpraHuM3aumio, AMbo naaTexxHoMy
areHTy, OCYLLEeCTBAAIOLLEMY AEATENbHOCTb MO NPUEMY NaaTeXen PUsnyeckmx auu, 1Mbo GaHKOBCKOMY
naaTteXHoMmy  areHty (cybareHTy), oOcCylecTBaAlOWeMy  AeATEeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNIbCTBOM O 6aHKax M 6GaHKOBCKOM AeATeNbHOCTW, €CM MHOe He YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMMU UAN MHBIMW HOPMATUBHbIMM NPaBOBLIMW akTaMun Poccuitickon degepaumm.
Mpu sTom o0b6s3aTenbCTBa NOTPEOUTENs Nepes NPOAaBLOM (MCNONHUTENEM) MO onslaTe ToBapos (pabor,
YCAYT) CYMTAOTCA MCMOJIHEHHBLIMU B pPasMepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHMUSA
Ha/IMYHbIX [EHEXKHbIX CPeACTB COOTBETCTBEHHO MpoAasLy (McnonHWTento), AnMbo B KpPeauTHYIO
opraHusaumio, AMHO NNATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NpUemy naaTexKel
busnyecknx auy, nAnMbo BGaHKOBCKOMY nNiaTeHomy areHTy (cybareHTy), ocyliecTBAAOWeMy
OeATeNIbHOCTb B COOTBETCTBMM C 3aKOHO4aTe/IbCTBOM O HaHKax U 6aHKOBCKOW AeATe/IbHOCTHU.

(8 pea. PeaepanbHbix 3aKoHOB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH ot 25.10.2007 N 234-$3.

CratbAa 39. PerynupoBaHue oKasaHUA OoTAe/IbHbIX BUAOB ycayr
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MocneacTsmA HapyLIeHWA YCI0BUIA AOroBOPOB 06 OKasaHWM OTAEe/IbHbIX BUAOB YCAYr, €C/iM Takune
[OroBOPbl MO CBOEMY XapaKTepy He noAnagatoT nog, AelcTBMe HaCToALWEeW rnasbl, onpeaenstorcs
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAE/NbHLIX BMAOB YCAYr, BbINOJHEHUA OTAENbHbLIX BUAOB
pabot noTpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWAOB paboT
noTpebutensm yctaHasamBatoTca MNpasuTensctBom Poccuiickon Peanepaumm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanvHblii rocyaapcTBeHHbIW KOHTPOAb (Hap3op) B o6aacTu 3awuTbl Npas
notpebutenei
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbI rocyaapcTBEHHbIM KOHTPOb (Haa3op) B o6aacTu 3alumTbl Npas noTpebutenei
ocyuwecrteaseTtca dpeaepasibHbIM OPraHOM UCNOHUTENIbHOM B/1IAaCTU, YNOJIHOMOYEHHbIM [paBuTebCTBOM
Poccuiickoit depepaumm (oanee - opraH rocy4apcTBEHHOro Hag3opa).

2. Npeametom denepanbHOro rocyaapcTBEHHOrO KOHTpPoAa (Hagsopa) B 061acTu 3alumTbl Npas
notpebutenei ABNAKOTCA:

1) cobnogeHWe  U3rOTOBUTENSAMM,  WUCMOAHUTENAMM, MNPOAABLUAMMW,  YNOJHOMOYEHHbIMM
OpraHM3aumMaMM MUAU YNOJAHOMOYEHHbIMU UHAMBUAYANbHBIMWU MpeanpUHUMaTENAMU, MMMOPTEPAMMU,
BNafebLamu arperatopos o6a3aTesibHbIX TpeboBaHWIA, YCTAHOBAEHHbIX HACTOALWMM 3aKOHOM, APYrMMHU
denepanbHbIMU 3aKOHaMU U UHBIMW HOPMaTUBHbLIMW NPaBOBbIMKW akTamMu Poccuiickoit deaepaunn, a
TaK)e aKTamu, COCTaBAAOWMMM NpaBo EBPa3sMiACKOro 3KOHOMMUYECKOrO CO3a, Peryimpylowmnmm
OTHOLLEHWUA B 061acTU 3aLWLMTbI NpaB NnoTpebuTenei;

2) cobnofeHne U3rotoBuTeNIeM, UCMOAHUTENEM (TMLOM, BbINOHAOWMM QYHKLMM MHOCTPAHHOIO
M3roToBUTENA), MNPOAABLOM TpeboBaHWIA, YCTAHOBJEHHbIX TEXHUYECKUMWU pernameHTamu, Wan
06s3aTeNbHbIX TpeboBaHWIA, NoaNexKalmx NPUMEHEHUID A0 AHA BCTYN/JEHMA B CUJIY TEXHUYECKUX
pernameHToB B cooTBeTcTBMU C PepepanbHbiM 3aKOHOM OT 27 gekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM perynmpoBaHmun";

3) cobntogeHWe npogaBLAMM U BAAAENbLAMKM  arperatoposB 06s3aTenbHbIX TpeboBaHMI K
MapKMpPOBKE TOBAPOB CpeacTBaMu MAeHTUdMKaLMK, K nepesaye UHPOPMALMKM B FOCYAAPCTBEHHYIO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPMHIA 3a O0OOpPOTOM TOBapoB, Moajexawmx obasaTesbHON
MapKMpPOBKe CpeacTBaMn UAEHTUPUKALMU, U UHbIX TpeboBaHMI, CBA3AHHbLIX C 06OPOTOM TOBapOB.,
MHPOPMALMA O KOTOPbIX NOANEKUT BHECEHUIO B YKA3aHHYH rOCYAapCTBEHHYO WHPOPMALUOHHYIO
cuctemy B cooTBeTcTBuMM ¢ PegepanbHbiM 3aKoHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocy,apCTBEHHOMO Pery/inpoBaHuA TOproson aeatesbHocTn B Poccuiickont Pepepauun’, PeaepanbHbim
3akoHoM oT 13 wmioHsA 2023 roga N 203-d3 "O rocypapCTBEHHOM PEry/JMpoBaHUM MPOU3BOACTBA U
obopoTa TabauyHbIX U3gennin, TabauyHou NPOAYKLMU, HUKOTUHCOAEPKALLEN NPOAYKLUN U Cbipbs S8 UX
npoussoactea”, ®egepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapcTBeHHOM
peryinMpoBaHnUM MNpPouM3BOACTBA M 06OpPOTa 3TWUNOBOFO CAMPTA, aJKOFO/IbHOM M CNMpTOCOAEpKaLLen
NpPoAyKUMM U 06 orpaHuYeHnn notpebneHus (pacnmuTun) ankoroNbHOW NPOAYKUMKN", 33 UCKIIOYEHUEM
Taknx o06nA3aTeNbHbIX TPebOBaHWUIM, OTHOCALLMXCA K MPeaMEeTy PernMoHasibHOro rocygapcTBEHHOrO
KOHTpONA (Hag3opa) B 061aCTM PO3HUYHOMN NPOAAXKKN anKoroIbHOW U CNMpPTOCOAEP KaLEen NPOAYKUNN U
denepanbHOro rocy4apCTBEHHOro KOHTPoA (Hag3opa) B 061acTM Npom3BoacTBa U 060pOTa 3TUNOBOIO
CNMpPTa, a/IKOrOJIbHOM U cNMpTOCOoAepKaLLen NPoaYKLUN.
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(nn. 3 BBeaeH deaepanbHbiMm 3akoHoM oT 04.08.2023 N 474-d3)

3. OpraHusauma M ocyuwectsieHme ¢denepanbHOro rocyfapcTBEHHOIO KOHTpoAns (Haa3opa) B
obnactu 3awmTbl Npas notpebuteneir perynmpyrotca ®PeagepanvHbim 3akoHom oT 31 nrona 2020 roga N
248-®3 "O rocypapCTBEHHOM KOHTpone (HaAs3ope) M MyHMUMNANbHOM KOHTpose B Poccuitckoit
depepaunn".

4. NonoxeHve o dpenepasbHOM rocyapCTBEHHOM KOHTpoJie (Hag3ope) B 061acTu 3aWuTbl Npas
notpebuTenen yreepraaetca MpasutenbctBom Poccuiickon ®egepaumiu.

5. B nonoxeHun o peaepanbHOM rocysapCcTBEHHOM KOHTposie (Hagsope) B 06/1acTu 3alWmThl NpaB
notpebuTenein ykasbiBatOTCA HAMMEHOBAHME U CTPYKTYpPHblE 3/1EMEHTbl TEXHUYECKOTO perfameHTa u
(nnun) obasatenbHbIx TPE6OBaAHUM, NOANEKAWMX NPUMEHEHMNIO 40 AHA BCTYMNIEHUSA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTCcTBMU C PepepanbHbiM 3aKOHOM OT 27 pekabps 2002 roga N 184-93 "O
TEXHUYECKOM  peryimpoBaHuun", oueHKa CcobnoAeHUA KOTOPbIX OCYLECTBAAETCA B pamMKax
denepanbHOro rocysapcTBEHHOrO KOHTPOASA (Hag3opa) B 061aCTy 3alLmTbl NPaB NOTpebuTenen, a Takxe
BMAbl MPOAYKUMK, sBAAOWMECA 06bekTamM delepasibHOro rocyAapcTBEHHOIO KOHTpons (Haasopa) B
obnacTu 3aWmThl NpaB noTpebuTenen.

6. OpraH rocygapCcTBEHHOrO HaA30pa €XKerogHo roTOBUT rOCYAapCTBEHHbIM AO0KNa4 O 3aluTe
npas notpebuteneit B Poccuitickolr deaepaumm B MopaaKe, YcTaHOBAEHHOM [1paBUTENbCTBOM
Poccuiickoit Pepepaunu.

7. OpraH rocyaapCTBeHHOro Haz30pa Bnpase obpalaTbCs B Cy4 C 3afBAEHUAMM B 3aLLUTY Npas
notpebuTeneit M 3aKOHHbIX WHTEPECOB OTAE/bHbIX noTpebuTenen (rpynnbl  noTpebutenen,
HeonpeaeneHHoOro Kpyra notpebuteneit), a TakKe C 3aAB/MEHUMAMM O JIUKBUAALMUM W3rOTOBUTENA
(ucnonHuTens, npogasua, yNoJHOMOYEHHOW OpraHn3auumn, UMNopTepa, BAagenbla arperatopa) ambo o
npeKpaweHnm AeATeNbHOCTU WHAMBUAYANIbHOTO npeanpuHMMaTens (ymonHomoueHHoOro
WHAMBMAYANbHOIO nNpeanpuHMmartens) 3a rpyboe (nosneklluee cmepTb MAM maccoBble 3abonesaHus,
OTpaB/ieHMA NloAen) HapyLLeHWe Npas noTpebuTtenei.

8. OpraH rocygapCTBEHHOro Hags3opa B NopagKe, YCTaHOBAEHHOM 3aKOHOAATeNbCTBOM
Poccuiickoit ®egepaumm, MOXKeT BbiTb NPUBAEYEH CYA0M K Y4aCTUIO B Ae/le, a TaKKe BNpase BCTynaTb B
[Aeno No CBoen MHULMATUBE AW NO MHMLMATUBE NIML, YYaCTBYIOWMX B AeNe, ANA AaUW 3aKA0UYEHUA No
Aeny B Uensx 3aWuTbl npas notpebutenei B pamKax rpaxKAaHCKOro WAM agMUMHUCTPATMBHOIO
Cy40npounsBoACTBa.

9. OpraH rocyfapCTBEHHOro Haf30pa BMpaBe AaBaTb Pa3bfCHEHMA NO BOMPOCAM MPUMEHEHMUS
3aKOHOB UM MHbIX HOPMATUBHBIX MPABOBbIX aKTOB Poccuitickolt Peaepaumn, peryanmpyowmnx oTHOWEHWA B
obnactu 3aWmTbl NpaB NnoTpebuTene.

10. KoHcynbTupoBaHMe, NPOPUNAKTUYECKUIN BU3UT, HabatoaeHMe 3a cobaoaeHnem 06s3aTebHbIX
TpeboBaHUlA, Bble3gHoe o06cnefoBaHME MOTYT MNPOBOAUTLCA defepasibHbIMU  TOCYAaPCTBEHHbIMU
yypergeHnamu, noasefoMCTBEHHbIMM OpraHy rocygapCTBEHHOrO Han30pa, B nopAdKe M Cayyasx,
YCTaHOB/IEHHbIX MOJIOXKEHMEM O denepasbHOM rocyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alnTbl NpaB noTpebuTenen.

CratbAa 41. 06s3aHHOCTb uU3rotoBuTena (McNonHUTENA, nNpPoOAABLA, YNONHOMOYEHHOMU
OpraHM3aunmn Man ynoJHOMOYEHHOTo UHAMBUAYAIBHOTO NPeANPUHMMATENA, MMNOPTEpPa, BAagenbla
arperaTtopa) no npeAocTaBneHU0 UHGOPMaL MU OpraHy rocyAapCcTBEHHOro Haa30pa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHWUTENL, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aumsa UM YNOAHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHUMaTENb, MMMNOPTep, BRagenel, arperatopa) no TpeboBaHWIO oOpraHa
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rocyapcTBEHHOTO HaA30pPa, ero AOMXKHOCTHbIX /ML, 06A3aH NPeaoCTaBUTb B YCTAHOBEHHbIN UMW CPOK
[OCTOBEpPHbIEe CBeJleHUA, AOKYMEHTALMIO, OObACHEHUA B NMUCbMEHHOMN M (UAKU) YyCTHOWU dopme U UHYIO
MHPOPMALNIO, HEODXOAMMYID ANA OCYLWECTBNEHUA OPraHOM roCy[apCTBEHHOrO Hapgsopa M ero
OOJ/IKHOCTHBIMM IMLLAMM NOJIHOMOYUIA, YCTAHOB/IEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickolt ®eaepaumm.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - degepanbHbiii 3aKOH 0T 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOYMA BbICIUMX WUCMONHUTENbHbIX OPraHOB FOCYAAPCTBEHHOI BAacCTU
cybbekToB Poccuitickoin Pepepaumm B 061acTv 3awmuThl Npas notpeburtenei
(eBepeHa dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbicWwWKii WCNOAHUTENbHbIN opraH FOCV,D,apCTBEHHOVI B/N1aCTK COOTBETCTBYHOLWLETO Cy6'b€KTa
Poccuitckoit CDe,EI,epaLI,MI/I OCyWeCTBNIAET MePONpPUATUA NO peannsauuu, obecneyeHuto m 3auuTte npas
I'IOTpGﬁI/ITEﬂEf/‘I 1 B npegenax cBonx NoSIHOMOYNIA NMPUHUMaET onpeaesieHHble mepbl.

2. B uenax cogencTeus 3awimute npas noTpedbuTenen opraHbl UCNOAHUTENIBHOW BAAacTU CyObeKTOB
Poccuiickoin ®enepaumm paspabaTbiBaloT permoHasbHble NPorpaMmbl Mo 3alMTe NpaB noTpebuTenein u
OKa3blBalOT COAENCTBME OpraHam MeCTHOrO camoynpaBieHna U obwecTBEHHbIM 06beaMHEHNAM
notpebuTenei (Mx accoumaumam, COKO3am) B OCYLLECTB/IEHMM UMM 3aLLNTbI MPaB NnoTpebuTenei.

(n. 2 BBegeH depepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

3. OpraH rocygapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKNE PEKOMEHAALMN NO pa3paboTke
N peanunsaumm perMoHanbHbIX U MyHULMNAAbHbIX NPOrpamMmm Mo 3aluTe npas noTpebutenen.
(n. 3 BBegeH deaepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratba 42.2. MMepeaauya OCYLLECTB/IEHUA NOJIHOMOYMIA OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCNOJIHUTENIbHOU BNacTu cy6bekToB Poccuiickoin deaepaumnmn
(eBepeHa dPepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouMsa opraHa rocygapCTBEHHOrO Haj3opa MO OCyLecTBAeHUO  denepanbHOro
rocylapcTBEHHOro Haa3opa B 06nacTv 3awmTbl nNpasB notpebuteneit moryt nepenasatbCs ANA
OCYLLECTBNEHUA  OpraHam  WCMOJHUTENbHOM  BNacTM  cybbekToB  Poccuidickon  depgepauyumm
noctaHoBneHuamu MpasutenocTea Poccuiickon Pepepaumm B nopsaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06wWMX NPUHUMNAX OpPraHM3aLMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCMONHUTENbHbLIX OPraHOB rOCYAapCTBEHHOW BfacTU cybbeKToB Poccuiickoin
depepaumn”.

CraTtbAa 42.3. NMogaya U paccmoTpeHue obpalueHuit notpebuteneit
(sBepeHa dPepepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-93)

1. O6paweHune noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW Gopme Ha BymarkHOM
HOCUTe/Nle UK B 3NEKTPOHHOM dopme B OpraH rocygapCTBEHHOro HaA3opa, WHble YNOJHOMOYEHHbIe
deaepanbHble opraHbl UCNONHUTENBHOM BAACTM, OpPraH UCNONHUTENbHOM BAacTu cybbekTa Poccuiickoi
depepaunn AMbo opraH MECTHOTO CaMOyNpPaBAeHHUA.,

2. ObpaweHre notpebutens MOXKeT ObiTb HamnpasBJAeHO NO MoyTe, C WCNOJ/b30BaHWEM
MHPOPMALNOHHO-TEIEKOMMYHUKALNOHHOM ceTn "N HTepHeT", B TOM Yncie oduumnaabHOro caiTa opraHa
rocyfapCcTBeHHOro HaA30pa, MHbIX YNONHOMOYEHHbIX dpesepasbHbIX OPraHOB UCMONHUTENIbHON BAACTMH,
opraHa WCMNo/sHWUTEeNbHOW BAacTM cybbekTa Poccuiickoit ®epepaunm nmMbo opraHa MECTHOTO
camoynpasneHus (B cybbekTax Poccuiickoin depepaumm - ropogax denepanbHOro 3HayeHus Mockse,
CaHkT-lMeTepbypre wn CeBacTonone C MCMO/b30BaHUMEM OQUUMANBHOTO CcaliTa OpraHa MEeCTHOTO
caMoynpas/ieHUs B C/ly4ae, ec/iM 3TO NpPesLycCMOTPEeHO 3aKoHamu cybbekToB Poccuiickolt depepaunu -
ropogos o¢enepanbHoro 3HaveHus Mocksbl, CaHkT-lMeTepbypra u CeBactonons), eAMHOro noptana
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roCyJapCTBEHHbIX W  MYHUUMMNANbHbLIX YCAYr AMbBO pPernoHanbHoOro noptana rocyAapCTBEHHbIX M
MYHUUMNANbHBIX YCAYT, @ TAKKe MOXKET BbITb MPUHATO NPU JIMMHOM NpUeme 3aaBuUTeNs.

3. B MHOropyHKUMOHaNbHbIX LLEHTPax MNpeaoCTaBAEHUA TFOCYAAPCTBEHHbIX U MYHULMNANAbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpMeM 0bpalleHuii NoTpebutenein U KOHCYAbTMPOBaHMe NoTpebutenei no
BOMPOCaM  3alMTbl WX MNPaB  HAa OCHOBAaHMM COMMAWIEHUMI O B3aMMOALEWCTBUM  MeEXKAY
MHOTOQYHKUMOHANbHLIMW LEHTPAMKM NPeSOCTaBAEHMSA FOCYAAPCTBEHHbLIX U MYHUUMMNAAbHBLIX YCAYT U
desepanbHbIMU OpraHamMm WCNOJIHUTENbHOW BNACTM, OPraHamM TrOCYZAapCTBEHHbIX BHEBOAMKETHbIX
¢$OHO0B, OpraHaMuM rocygapcTBeHHOM BAacT cybbekToB Poccuiickoit ®egepaumnn, opraHamm MecTHOro
caMoynpasaeHus.

CtatbAa 43. OTBETCTBEHHOCTb 3a HapyLleHUe NpaB NoTpeburteneit, ycTaHOBAEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMU NPaBOBbIMU aKTamu Poccumiickoii Pepepauumn
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMM W MHbIMM HOPMAaTMBHbLIMMU
npaBoBbIMW  aKTamu  Poccuitickon  depepaumm, npogasel,  (MCMONHUTENb,  W3rOTOBUTESIb,
YMNO/IHOMOYEHHAA OpraHu3auMa WAM  YNOJIHOMOYEHHbIM  WUHAMBUAYA/IbHLIA  NpeanpuHUMaTesb,
MMMOpPTEP) HeceT agMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKAAHCKO-MPaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu.

CraTtbA 44. OcywecTBNeHMe 3alWmUTbl NpaB NnoTpebuTteneit opraHamm MeCcTHOro CamoynpasaeHus
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awwuTbl Npas notpebutenein Ha TEPPUTOPUN MYHULMMNANbHOTO 06pPa3oBaHMA OpPraHbl
MECTHOro CamoynpaB/ieHns BNpaBe:

paccmaTpuBaTb obpalleHusa noTpebuteneld, KOHCY/NbTUPOBaTb MX MO BOMPOCaM 3aluTbl Npas
notpebuTenein;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbca B cyabl B 3alLUTY NpaB noTpebutenei (HeonpeaeneHHoOro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHULMNAbHbIE MPOrPaMMbl NO 3alMTe NPaB noTpebutenei.
(ab3au BBegeH dPeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Mpwu BbIABAEHMM MO 06paLLeHMIO NOTpebuTens Tosapos (paboT, ycayr) HeHaaNexallero KayecTsa,
a TaK¥Xe onacHbIX ANA XWU3HW, 300POBbA, MMYLLECTBA NOTpebuTeneil U okpyKatollei cpeabl opraHbl
MeCTHOro CamoynpasieHWAa He3ameaauTenbHO U3BewalT 06 3ToMm deaepanbHble OpraHbl
NCMONHUTENbHOMN BNACTU, OCYLLECTBAAIOLWME KOHTPO/Ib 33 KayecTBOM M 6e3onacHOCTbio ToBapos (pabor,
ycayr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpatuaa cuny. - PegepasnbHbiii 3akoH oT 18.03.2019 N 38-P3.

CraTbna 45. Npasa 06wecTBeHHbIX 06beguHeHU noTpebuTtenei (Mx accoymaumii, coro3os)
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkgaHe BnpaBe ob6beANHATLCA Ha A0OPOBOILHOM OCHOBE B 06LLECTBEHHbIE 0ObeANHEHUA
notpebuTenein (Mx accoumalmm, Coo3bl), KOTOPblE OCYLLECTBAAIOT CBOIO AeATeNbHOCTb B COOTBETCTBUN C
yCTaBamMM YyKasaHHbIX 0bbeAuHeHui (MX accoumalumii, COH30B) M 3aKOHOAATeNbLCTBOM Poccuiickoi
depepaymn.

2. ObuiectBeHHble 06beamMHeHUs noTpebuteneit (Mx accoumaumm, Cow3bl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Llesiell Bnpase:
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y4yacTBOBaTb B pa3paboTke obsaszaTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a TakxKe
NPOEKTOB 3aKOHOB W WMHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuitckoin deaepaLumun, peryampyoLmx
OTHOLWeEHUA B 06/1aCTU 3aWMTbI NpaB NoTpebutene;

NPOBOAMTbL HE3AaBMCUMYIO 3KCMEpPTU3Yy KayecTBa, 6e3onacHoCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB ToBapoB (paboT, ycayr) 3asBieHHOW npogaBuamu
(M3roToBUTENAMMU, UCNONHUTENAMM) MHPOPMALMK O HUX;

OCYyLLEeCTBNATb 06LEeCTBEHHbIA KOHTPOJIb 3a cobatofeHnem npas notpebutenein n HanpasaATb B
OopraH rocyZapCTBEHHOrO HaA30pa M OpraHbl MECTHOTO CamoynpaB/ieHus WHPopmaunio o daKTax
HapylleHWn npaB noTpebuTeneit ANA NpoBefeHMA MPOBEPKM STUX PaKTOB U MPUHATUA B Clydae WX
NOATBEPKAEHNA Mep MO MNpeceyeHU0 HapyleHWit npas notpebuteneit B npepenax MOAHOMOUUNA
YKa3aHHbIX OpraHoOB, y4acTBOBaTb B NPOBEAEHMN SKCNEPTU3 MO PpaKTam HapyLeHM npas noTpebutenel
B cBA3M C obpaweHuamm notpebutenen. TMpu ocywecTBaeHUMn OBLLECTBEHHOTO KOHTPOAA
obulecTBeHHble obbeauHeHMA noTpebuTeneit (Ux accoumaumu, cokosbl) He Brpase TpebosaTb OT
nsrotosutenein (McnonHuUTeNnei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAU YNOJHOMOYEHHbIX
WUHOMBUAYANbHBIX MpegnpuHUMmartenel, UMMNOpPTepoB) MpencTaB/eHMe [OKYMEHTOB (BbiMO/IHEHME
nenctsnin), obasaHHOCTb NpeacTaBAeHUA (BbINOAHEHUS) KOTOpbIX Mo TpeboBaHWIO NoTpebuTena He
YyCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa or 18.07.2011 N 242-d3)

pacnpocTpaHATb UHOPMaLUUIo 0 Npasax notpebuteneit U o HeobXoAUMbIX AeNCTBUAX MO 3alluTe
3TUX NpaB, O pe3y/abTaTax CPaBHMTE/bHbIX UCC/eA0BaHUI KayecTBa TOBapoB (paboT, ycayr), a Takwxe
MHy0 MHbOpMaLMio, KoTopas 6yaeT cnocobcTBoBaTh peanmsalMyM MpaB M 3aKOHHbIX MHTEpecos
notpebutenei. Nybamkyemble 06LWECTBEHHbIMU 06begMHEHMAMKU NOTpebuTenel (Ux accoumaumamm,
COl03aMUM) pes3yNbTaTbl CPaBHUTE/IbHbIX UCCNeA0BaHUA KayecTBa TOBapoB (paboT, ycnyr) He aBaAoTCA
peknamoi;

BHOCUTb B defepanbHble OpraHbl WCMONHUTENbHON BAACTW, OpraHM3auMM NpeasiokeHua o
NPUHATMM Mep NO MOBbILEHMIO KayecTBa ToOBapoB (paboT, ycayr), No NpMOCTaHOBAEHUIO NPOU3BOACTBA
W peanusaumm TOBapoB (BbINosHEHUA paboT, OKasaHMA YCAyr), Mo OT3bIBY C BHYTPEHHEro pbiHKAa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOLMX NPEABABASEMbIM K HUM M YCTAHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumm o TEXHUYECKOM pPeryimpoBaHmum obsa3aTesibHbIM TPeOOBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U d)e,a,epaanble OopraHbl NCNONTHUTENbHOM BACTH maTtepunanbl O
npmueaevyeHMM K OTBETCTBEHHOCTUM UL, oOcywecTBaarwmnx npounssoactso U peannsauuto ToBapos
(BbII'IOI'IHeHVIe pa60T, OKa3aHune YCJ'IYF), HE COOTBETCTBYHOWMX NpeabABAAEMbIM K HUM o0bA3aTeNbHbIM
Tp66OBaHMﬂM, a TaKXe Hapyuwakluwnx npasa I'IOTpG6VITE/'I€VI, YCTaHOB/1IEHHbIE 3aKOHaMWU U WUHbIMU
HOPMATUBHbIMU NPAaBOBbIMU aKTaMU Poccuiickom dJe,a,epau,MM;

obpawatbca B OpraHbl MPOKypaTypbl C Npocbbamm MNPUHECTM NpoTecTbl O MNPU3HAHWUK
HeaencTBUTEIbHbIMW  aKTOB  deaepasibHbIX OPraHoB WCMOJHUTENbHOW B/IAaCTM, aKTOB OPraHoB
WUCMOJIHUTENIbHOM  Bnactu cybbvektoB Poccuinckon Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpasneHus, NPOTUBOPEYALLNX 3aKOHaM U UHbIM PEeryanpyrolum oTHOoWeHUA B 061acTu 3aliuThbl
npas noTpebuTesiet HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpawatbca B cygbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebuTtenelt (rpynnbl NoTpebuTenen, HeonpeaeneHHoOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbITbIX U
06Lea0CTYNMHbIX  rOCYAapCTBEHHbIX WMHPOPMALMOHHbLIX pecypcoB B o06sacTM  3aWuTbl  nNpas
notpebuTenein, kauectsa u besonacHocTV ToBapos (paborT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. dPesepanbHOro 3akoHa ot
25.06.2012 N 93-93)
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CraTbAa 46. 3awmUTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeeHHOro Kpyra notTpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOrO CamMoynpaBieHusi, O0bLLeCTBEHHbIe
obbeanHeHns notpebuTeneit (Mx accoumaumm, Ccorosbl) BNpaBe MPeabABAATb WCKM B Cydbl O
NnpeKkpaLw,eHn NpoTUBOMNpPaBHbIX AeACTBUIA U3roToBUTENs (MCNONHUTENs, NPoAaBLa, YNOJHOMOYEHHON
opraHusaumMm Uan ynoaHOMOYEHHOrO MHAMBUAYANbHOIO NpeAnpuUHUMaTEeNs, UMNopPTepa) B OTHOLWEHUU
HeonpeaeNeHHOoro Kpyra notpeburenen.

(yacTb nepBas B pes. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHUM TAaKOTO MUCKa cya, 0bA3biBaeT NpaBoOHapyLWNTENa A0BECTU B YCTaHOBAEHHbIA
CYA0M CPOK Yyepes cpeacTsa MaccoBoi MHGOpPMaLMK UM MHBIM cnocobom Ao ceeaeHun notpebutenei
pelweHue cyaa.

BcTynuBliee B 3aKOHHYIO CWIY pelleHWe cyda O MpU3HAHWKM  AEeWCTBUI  U3roToBMTENs
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHON OpraHM3auumn UAM YNOJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuHMmaTens, WMMopTepa) MPOTUBOMNPABHbBIMA B OTHOLWEHUM HeonpeaeneHHOro Kpyra
notpebutenen obAsaTeNbHO AA CyAda, PacCMaTPMBAlOWEro UCK noTpebuTtens o 3almTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYMJIEHUS TPAXKAAHCKO-MPABOBbIX MOCAEACTBUI AEUCTBUA W3rOTOBUTENN
(ucnonHuTens, npoaasua, YNOJHOMOYEHHOM OpPraHM3auUKM UAM YNOJTHOMOYEHHOIO MHANBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B 4acTU BOMPOCOB, UMENIU I MECTO TaKue AEUCTBUA U COBEPLLEHBI N
OHW  M3roTOBUTENEM  (MCMONHMTENEeMm, NPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  Uaun
YNONHOMOYEHHbBIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAOB/ETBOPEHMEM WCKa, MpeabAB/eHHOro 06LEeCTBEHHbIM 06beAnHEeHNEM
notpebuteneir (Mx accoumaumenn, COHO30M), OpraHamm MECTHOro CamoynpaB/ieHna B WHTepecax
HeonpegeneHHoOro Kpyra nortpeburtenei, cyd NPMHUMMaeT pelleHue O BO3MelleHUM 06LLecTBEHHOMY
obbeamHeHuo notpebutenein (Mx accoumaumu, CO3Y), OpraHam MECTHOro camoyrpas/ieHus Bcex
MOHECEHHbIX MO Aeny cyaebHbIX M3OEpPsKeK, a TaKXe WHbIX BO3HUKWKX A0 obpalieHusa B cyg U
CBA3aHHbIX C pacCMOTPeHneM Aena HeobxoAMMbIX PacxodoB, B TOM 4YMC/e PacxoAoB Ha MpoBedeHue
He3aBUCMMOW 9KCNepTn3bl B Cay4vYae BblABNAEHUMA B pe3y/ibTaTe nposeneHunnA TaKkon 3KCNepTun3bl
HapyLleHusa obsa3aTenbHbIX TpeboBaHUIA K ToBapam (paboTam, ycayram).

MpesnaeHt
Poccuiickoit ®eaepauymm
b.EN1IbUNH
Mocksa, lom CoseToB Poccuum

7 deBpansa 1992 roga

N 2300-1
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