3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O 3awuTe npaB notpedbutenen"

[oKyMeHT npepocTasneH http://zozpprf.ru/

[ata coxpaHeHus: 15.08.2016


http://zozpprf.ru/

3akoH P® ot 07.02.1992 N 2300-1 .
(pea. oT 03.07.2016) [okyMeHT npefocTtasneH http://zozpprf.ru/

"O sawuTe Npas noTpebuTenei” Hata coxpaHenus: 15.08.2016

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay notpedutensMy u mn3rotoBUTENAMMU,
UCMNONMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbSA, MMYLLECTBA NOTPeOMTENEN N OKpYXatoLen cpeabl, NonyvyeHne nHgopmMalmmn o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), MNpPOCBELLEeHUE,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alUUTYy MX MHTEPECOB, a TakKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpebutens - rpaxnaHuH, MMEKLWMA HamepeHwe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTaowmn “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAYrM) MCKNIOYUTENBHO AN JIMYHbIX, CEMEWHbIX,
OOMALLHMX U UHbIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM OpPMbI, a TaKke
WHAMBUAOYanNbHbIV NPeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANA peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHI/I3aU,I/IOHHO-I'IpaBOBOI7I (bOprI, a TaKxe
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbiNOJIHAKOWNE pa6OTbI nnn oOkKasblBawLwine ycnyrm ﬂOTpGGMTeJ'IFlM no
BO3Me3aHOMY OOroBopy,

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYaANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTpebuTenam no 4oroBopy Kynnu-npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbi 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOPSAKE, UNN YCIOBUAM AOroBopa (npu ux
OTCYTCTBUM UMM HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3yeTcs, WK UensM, O KOTOpbIX NpoAdaBeL, (MCNOoMHUTENb) Obin
NnocTaBneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, Wn BbIsIBNSAETCA
HeOQHOKPaTHO, U MPOSABIISAETCS BHOBb MOCIME €ro yCTpaHeHus, unm apyrue nogobHble HeJocTaTku;

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpedbl Mpu OObIYHbIX YCNOBMAX €ro UCNOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuoM)  vHAOMBMAYanbHBIA  NpeanpuHMMaTens  (gamnee - YNOMHOMOYEHHAss  oOpraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumm M3roToBUTENEM
(MpogaBuoM), B TOM 4WCNEe WHOCTPAHHbIM W3roToBMTENEM (MHOCTPAHHBbIM MpPOAABLIOM), BbIMOMHSAOLME
onpegerneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME M YOOBNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOUBMAYaNbHLIN  NpeanpuHMMaTtenb, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccunckon  depepaunn,
BbINOMHAKOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbLIM MNpoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBrneTBopeHne TpeboBaHu NnoTpebutenen B OTHOLLIEHUN TOBapa HeHaanexallero ka4ecTaa;
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMK UHAUBUAYASbHbIN
npegnpvHuMaTenb, OCYLLIECTBNSAKLIME MMMOPT ToBapa ANs ero nocregylollen peanu3aumm Ha TeppuTopuu
Poccuinckon ®egepaumn.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06nacTu 3almThl NpaB Nnotpedbutenel perynupytoTcsa paxxgaHckum kogekcoMm Poccuiickon
depnepaumm, HactoAwmm 3akoHOM, OpyrMmn deaepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HUMW MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNAacTN NPMHUMATb aKTbl, COAEpKaLLne HOPMbI O 3alinTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®epepaumnun Bnpase v3gaBaTb And notpebutens v npogasua (M3rotoBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM yYnomHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMarens,
uMmnopTepa) npasuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOSMHEHWMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNSN-NPOAAXM, SHEProCHAbXeHWs, JOrOBOPOB O BbINOMHEHUN paboT 1 06 okazaHUK ycryr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon degepaumm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE Npasuna o 3aluuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
fgorosopa.

Cratbsa 3. NpaBo noTpebutenein Ha npoceelleHne B o6nacTu 3alnThbl Npas NoTpebutenen

MpaBo noTpebuteneit Ha npocBelweHMe B obnacTu 3awuTbl NpaB notpebutenei obecneuymBaeTcs
MOCPEACTBOM BKIHOYEHUST COOTBETCTBYIOLWMX TpeboBaHuil B pefeparnbHble rocyaapcTBeHHbe 06pa3oBaTenbHble
cTaHaapTbl U obpasoBaTefibHble NporpaMMbl, a Takke NOCPeACTBOM OpraHuMsauMum CUCTeMbl MHdopmauum
noTpebutenei ob nx NpaBax U 0 HEOOGXOAMMbIX AENCTBUSX MO 3aLUUTE ITUX MNPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) o6sa3aH nepenaTb NOTpebMTENto ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIM O kayecTBe ToBapa (paboTwbl, ycnyrun) npopasel, (MCMONMHUTENb)
06sa3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHOLLMA OBbIYHO
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npeabaBnsemMbiM TpeboBaHWSM W MPUrOA4HbLIM ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasey, (MCNONHUTENB) NPpUY 3aKnioveHUn oroBopa Obin nocTaBneH notpedburenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LiENSIMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) oba3aH nepegatb noTpebutento ToBap (BbINOMHWUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (UCNOMNHUTENS, Npodasua) B 06racTn yCcTaHOBMNEHUSA Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npeaHasHay4yeHHbI AN ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyXObl - nepuod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunmBatb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHWA ToBapa (paboTbl) MO HAa3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HegoCTaTKM Ha OCHOBaHWWM nyHkTa 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCMEe KOMMMEKTYLWMX U3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTeYEeHUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS XKU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpesa
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQnHMLAMM BPEMEHU, @ TakkKe MHbIMU eavHULaMM
n3MepeHns (kunometpamu, MeTpamu W MNpoYMMU  €AMHWLAMW WU3MEPEHMs WCXOAs W3  YHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTbl NnuTaHus, napdioMepHO-KOCMeTMYeCckne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA ©
nHble NoaobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENBL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUrOAHbLIM AN UCMONBb30BaHUSA NO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTH, a Takke ToBapa
(BbinONHeHVe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTaHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWUiHbIA CPOK - Nepuos, B
TeueHMe KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HegocTaTka W3roToBWTENb (MCMOMHUTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMmaTens,
nMmnopTtep obsa3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTens, yctaHoBMeHHble cTaTbsMu 18 1 29 HacTosdwiero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens Bnpase MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEQOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0oNOMNHUTENbHOE 06A3aTenbLCTBO).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopgepxaHve OOMONMHUTENBHOrO obs3aTtenbCTBa M3roTOBUTENs, CPOK OEWCTBUSA Takoro obs3atenscrBa v
NOPSIAOK OCYLLeCTBeHMs noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeaensaoTCsa M3roTOBUTENEM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. NpopgaBeL, BripaBe yCTaHOBWUTb Ha TOBap rapaHTUNHbIN CPOK, ECININ OH HE YCTaHOBMEH U3rOTOBUTENEM.

Mpogasey BnpaBe MNpuHATL 00513aTeNbCTBO B OTHOLIEHWW HeOOCTaTKOB ToBapa, OOHApYXEeHHbIX Mo
NCTEeYeHNM rapaHTUAHOrO CpoKa, YCTaHOBIIEHHOrO U3roTOBUTENEM (AONONHUTENBbHOE 00A3aTeNbCTBO).

CopgepxaHve [OMNOMHUTENbHOro obs3aTenbCTBa MpodaBua, CPOK AeNCTBUsi Takoro obssaTenbcrtBa M
nopsigok ocywecTBneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
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notpeburenem v npoaasLIOM.
(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (NnpogaBeL) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXXeHHble B TeyeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bsi3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AeCTBUSI OOMNOSHUTENBHOrO 06s3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO OGCIYKMBAHUS
ToBapa

UsrotoBuTens 06sa3aH o6ecneuntb BO3MOXHOCTb MCMONb30BaHNs TOBapa B TeYeHWe ero cpoka cnyxbol. [Ans
3TOM Uenu M3roToBuTenb obecnedMBaeT PEMOHT U TexXHW4Yeckoe OobCnyXXuBaHWe ToBapa, a TakkKe BbIMYCK U
NMOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aunM B HEOOXOAUMBIX OIS PEMOHTA U TEXHUYECKOro 0BCnyKMBaHMWS
obbeme M accopTMMEHTe 3anacHbiX YacTer B TEeYeHMe Cpoka Mpou3BOACTBa TOBapa M MOCIME CHATUSA ero C
Npov3BOACTBA B TEYEHUE CPOKa CNyxObl TOBapa, a nNpu OTCYTCTBUM Takoro Cpoka B TeYeHMe OeCATU NeT CO OHSA
nepegayun ToBapa notpedurento.

Cratba 7. [NpaBo noTpedbuTtensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
MCMONb30BaHUS, XPaHEHNs!, TPAHCMOPTMPOBKM M yTUNu3aummn 6bin 6e3onaceH Ans XusHu, 300poBbsi NoTpebuTens,
oKpyXawlLlen cpefbl, a Takke He NpuYnHAN Bped umyllectBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneunBatb OesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU KU 300pOBbsl MOTPEOMTENS, OKpyXatoLen
cpedbl, a Takke npegoTBpalleHne NpUYUHEeHWs Bpeda UMYLLECTBY noTpebutens, sBnATca obs3aTenbHbIMU 1
yCTaHaBMNMBaOTCS 3aKOHOM UMW B YCTAHOBMNEHHOM UM Mopsiake.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutenb) obsizaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBMEHHOrO CpoKa Cry0bl nnu cpoka rogHocTy ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBuTENb (MCMOMHUTENb) HE
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboThbl) B Te4eHue
OecsTN NeT Co AHA nepedayn ToBapa (paboTkl) noTpebutento.

Bpen, NpPWYMHEHHBIA >XKWM3HW, 300pPOBbIO WM UMYLLECTBY NOTPebuTens BcreacteBMe HeobecneveHusi
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCNonb3oBaHUSA ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s3aH ykasaTb 9TW Npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STuUKeTke,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuMTenb) 06sA3aH OOBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obs3aTenbHble TpeboBaHusi, obecneumBarowme ux 6e3onacHOCTb AN KU3HKW, 300poBbsA  NoTpebutens,
oKpyXawlLlen cpefbl U NpegoTBpalleHne NpUYNHEHUS Bpeda MMYLLECTBY MOTpPebuTens, cOOTBETCTBME TOBApOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noAnexut obsa3arenbHOMYy MOATBEPXKOEHVMIO B MOpsAOKe,
npegycMoTPEHHOM 3aKOHOM U MHBbIMW NPaBOBLIMU aKTaMu.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nidopmarmm o6 obs3atenbHOM NOATBEPXKOEHUN €ro COOTBETCTBUSA TpeboBaHMAM,
yKasaHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnv ycTaHOBNEHo, 4To npu cobnogeHMn NoTpebuTenemM YCTaHOBIIEHHbIX MPaBWUT MUCMONb30BaHMS,
XpaHEeHWs1 NN TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYUHUTL BPEL XXU3HWU, 300POBLIO U
UMyLLeCcTBY noOTpebuTens, okpyXkawlen cpege, W3rotoBUTenb  (UCMOMHMTENb, Npojasel) 00sa3aH
HesamennuTenbHO MNPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTPaHeHuMs MpuYMH Bpeda, a B
He0obX0AMMbIX CIydasix NPUHATL Mephbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebuTens (notpedbutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 0053aH CHSITb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUU W3rOTOBUTENEM (UCMOMHUTENEM) 3TOM 00A3aHHOCTU
YNOSIHOMOYEHHBIN (heaepanbHblii OpraH UCNOMHUTENBHOW BNAcTM NPUHMMaeT Mepbl NO OT3blBY Takoro toBapa
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(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) oT nNoTpebuTtens unu notpeburtenen B nopsake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
N3roToBUTENEM (MCMNOMHUTENEM) B NOSIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 n3rotoBuTene (MCNonHUTENe, NpodaBLe) U O ToBapax
(pabotax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeobXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTENe, NPoAaBLE), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctatbi MHopMaUusa B HarNgaHoW U AOCTyNHOW hopme foBoaUTCS 40
cBefeHusa notpebutenen npu 3aknoyYeHuM [OOrOBOPOB KyMMWU-NPOOaXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3bIKE, @ AOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENSA (MCNOMHUTENS, NpoAasLa), Ha rocy4apCTBEHHbIX SA3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTV A0 CBedeHus noTpebutens upMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauvu, MEecTo €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLUIo Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaANbHbIA NpeanpuHuMaTens - OOMPKeH NpenocTaBUTb
notpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW peructpauMm M HauMeHOBaHMU 3aperncTpypoBaBLLErO ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBNSEeMbl M3roToBUTENEM (MCNoMHuTenem, npogaBLOM), MOANEXWUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, A0 cBedeHus notpebutens
JormkHa OblTb AoBedeHa MHMoOpMauma O BUAe AeATeNbHOCTM M3roToBUTENs (MCNonMHUTens, npogasua), Homepe
nMueHsun 1M (MNM) Homepe CBUAETENbCTBA O rOCY4ApPCTBEHHOW akkpeauTauuu, Cpokax AeWNCTBUSA YKas3aHHbIX
nMueHsun 1 (unu) cBMAETENbCTBA, a Takke MHgopmaumsa ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (M)
CBVAETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofkHa ObiTb AoBedeHa Ao
CcBefeHUs noTpebuTenen Tawkke NpuM OCYLLECTBNEHUU TOProBnu, ObITOBOTO M WHbIX BUAOB OGCNYyXMBaHUSA
noTpebutenel BO BpEMEHHbIX MOMELLIEHUSIX, Ha pMapKax, C NIOTKOB U B APYrvMX Crydasix, ecrnv Toprosnsi, bblToBoe
N UHble BMAbI 0BCNyXMBaHUs NOTpebuTenen OCyLECTBNSAOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonnutens).

Cratbsa 10. iHdopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WasrotoButenb (ncnonHuTenb, npogasel) o06s3aH CBOEBPEMEHHO MpefocTaBnATb noTpebuTento
HeobXoaMMYI0 1 OOCTOBEPHYIO MHGOpMaUmio 0 ToBapax (paboTax, ycnyrax), obecneuvBaloLLyo BO3MOXHOCTb MX
npaBunbHOro Bblbopa. Mo oTaenbHbIM BuaaMm ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl AosBefeHus
nHdopmaumm oo notpebutens ycraHasnmeatotcs [Npasutenscteom Poccuiickon ®eaepaunn.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0693aTensHOM nopsigke AOSPKHa coaepkaTb:

HaVMeHOBaHMe TEeXHUYECKOro perfiameHTa Wnu MHoe YCTaHOBMNEHHOe 3akoHogaTenbcTBoM Poccuiickon
degepaumn O TEXHUYECKOM perynupoBaHum U cBuaeTenbcTBylowee 06 obs3aTtensHOM MNOATBEPKASHUU
COOTBETCTBMA TOBapa o603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX MOTPeOUTENbCKMX CBOWCTBaX ToBapoB (paboT, ycnyr), B OTHOLIEHWM NPOAYKTOB
nUTaHWs cBedeHnss O cocTaBe (B TOM 4YMCNEe HaMMEHOBaHWE WCMOMb30BaHHLIX B MNPOLIECCE W3roTOBIEHUS
NPOAYKTOB NUTaHWsA NuLLeBbIX 406aBOK, GUoONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
NMATaHUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM TEeHHO-UHXEHEPHO-MOAUMULIMPOBaAHHbBIX OPraHW3moB, B
cryyae, ecnv cofepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee OeBATU OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, HasHa4yeHun, 0O YCNoBUAX MPUMEHEHUS W XPaHEeHWs MNPOAYKTOB MUTaHudA, O
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crnocobax u3rotoBrneHus rotosbix 6noa, Bece (06beme), gaTe U MecTe M3roTOBMEHUS U YNaKoBKM (pactacoBKm)
NPOOYKTOB MNUTaHMSl, a Takke CBeOeHWst O MPOTMBOMOKA3aHUSX AN MX MPUMEHEHUS MpPU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauus O KOTOpbIX AOMKHaA coaepxaTb
NPOTMBOMOKa3aHWsa AN UX NPUMEHEHWss MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaButensCTBOM
Poccuinckon degepaumu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnsix u ycnoeus npuobpeteHuns ToBapor (paboT, ycrnyr), B TOM Yncne npu onnaTe ToBapos (pador,
yCnyr) 4yepes onpeferieHHoe Bpems nocne vx nepegaym (BbINOIHEHUSA, OKa3aHus) NoTpebuTento, NOMHYH CymMmy,
noanexatlyto BeinnaTe notpedbutenem, 1 rpaduk noraweHms 3To CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIAHbLIA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHme 0 Hanuuum
Takon UHopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnm u o NoBbILLIEHUN
3HepreTudeckon apdekTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NM CpoK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBMU C HACTOSLLUM 3aKOHOM,
a Takke cBefeHuMs 0 HeobxoauMbIX OEWCTBUSX NOTPebUTens no MCTeYEHMU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XN3HU, 300POBbst M MMYLLLECTBA NOTPEOUTENSA NN CTAHOBATCA HENPUIOAHLIMU AN
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMOMHUTEnNS,
npoagasLa), YMNONMHOMOYEHHOW OpraHM3auMnm WnM  YNOSTHOMOYEHHOr0 WHAMBWMAYANbHOMO MNpeanpuHUMaTens,
nmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWwero 3akoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpMaLMIo 0 MpaBuiax NPOAaXXM TOBAPOB (BbINOIHEHUSA paboT, OKas3aHUst YCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMNHATE paboTy (oKasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv aTo UMEET 3HayeHue, Ncxoas U3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHue dOHOrpaMm NpU OKasaHMM pasBneKkaTenbHbIX YCNYr WCNOMHUTENAMU
My3blKanbHbIX TPOU3BEaEHUNA.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObiTb NpegocTaBneHa nHopmaumnsa ob aTom.

3. NHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHus notpeburtenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemon K ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW MIU
WHbIM CMOCOOOM, NMPUMHATBIM ONA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHpopmaumsa o6 o6a3atenbHoM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B nopsiake u cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHuM, U BKMoYaeT B cebs cBegeHns o
HOMepe [OOKYMeHTa, MOATBEPXOAMOLWEro Takoe COOTBETCTBME, O CPOKE ero Aencteus M o6 opraHusaumu, ero
BblaaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTenNs)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auui TOProernv, ObITOBOrO M MHbIX BUOOB
obcnyxmMBaHMa noTpebutenei ycTaHaBNMBAETCS MO PELUEHUNIO COOTBETCTBEHHO OPraHOB UCMONTHUTENbHONM BracTu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOIO CamoyrnpaBreHus.

2. Pexvm paboTbl opraHusaumii, OCyLLECTBIAIOWMX OEATENBHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHuA NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLLEN CTaTbU, a TaKKe MHOAUBMOYATbHbIX
npegnpvHUMaTenei ycTaHaBnMBaeTCs MU CaMOCTOSITENLHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpedbutenern M [OIDKeH
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COOTBETCTBOBATbH YCTAHOBJIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexatlly MHopmMaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMednuTENbHO MONYyYUTb NPW 3aKMYEHUK
gorosopa wuHdopMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEODOCHOBaHHBIM YKITOHEHVMEM OT 3aKIHOYeHWUs1 AOroBopa, a ecnv 4oroBop
3aKMYeH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEHWs U notpeboBaTb BO3BpaTta ynradYeHHoW 3a ToBap
CYMMbIl U BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT UCnonHeHusa gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, yCnyry,
€CNun 9TO BO3MOXHO NO MX Xapaktepy) npoaasLy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. Mpogasel (MCNOMHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTento MOfHOMW M AOCTOBEPHOW WHdOpMaummM o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeayCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HWKLIME MOCIe €ro nepegayu
noTpebuTento BCNeaCcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpun npnynHeHun Bpeda >M3Hu, 300POBLI0 U MMYLLIECTBY NoTpebutens BcneacTsvMe HenpegocTaBrneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMmauuum o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YuChe NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHU NoTpedbutens o BO3MELLEHMN YObITKOB, MPUYUHEHHBIX HEOOCTOBEPHOWN
UNM HeOCTaTOYHO NOMHOWM UHopmauwmen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeaNnoNOXeHNs
06 oTCyTCTBMM y NOTPEOUTENS crieymnanbHbIX MO3HaHUA O CBOMCTBAX U XapaKTepUcTuKax ToBapa (paboThbl, ycryru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpofdaBLa, YNONHOMOYEHHOW opraHmM3aumMmn unm
YNONTHOMOYEHHOIO MHAMBUAYaNbLHOro NpeanpuHuMaTensi, UMrnopTepa) 3a HapyLleHue npae notpebutenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaseL, YMNONHOMOYEHHas
opraHmsaums Unu ynonHOMOYEHHbI MHAVBUAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTEpP) HeCceT OTBETCTBEHHOCTb,
NpegycMOTPEHHYI0 3aKOHOM U AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexaT BO3MELLEHUO B
NOMHOM CyMMe CBEpX HEYCTOMKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLeHWEe YObITKOB He OCBODOXAAlT WM3roToBUTENS (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOro npeanpuHuMaTens,
nmnopTepa) OT UCTIOMNHEHNS BO3MNOXEHHbIX Ha HEro 06a3aTensbCTB B HaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnomHUTENb, Mpogasel, YNOMHOMOYEHHas OpraHusauus Wnu  ynoSTHOMOYEHHbIN
WHAMBMAOYaNbHBIA NpeanpuHMMaTtens, uMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOofHeHue
00a3aTenbCTB MAM 3@  HeHaanexalwiee wucrnonHeHne o6a3aTenbCTB, €CnvM  OOKakKeT, YTO HeWCMoSIHeHue
0643aTenbCTB UM UX HeHaanexallee MCNosfiHeHWe NPOW3OLLNO BCreacTBUE HenpeodonMMON Curbl, a Takke Mo
WHbIM OCHOBaHUSM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MU A0roBOPOM,
noanexaT yAOBMNEeTBOPEHWMIO M3roToBUTENEeM (UCMONHWUTENEM, NPOAaBLIOM, YNONMHOMOYEHHOW OpraHusauuen vunu
YNOSIHOMOYEHHbBIM UHAMBUAYANbHBIM NpeanpuHumaTenemM, UMNopTepoM) B JOOPOBONIbHOM NOpsiAKe.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6. MNpu yoosneTBopeHun cygom TpeboBaHuin noTpebuTtens, YyCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auuMn  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAKe yAOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NPUCYXAEHHOW CYyAOM B MOMb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awimTy npaB NoTpedbuTens BbICTynawT 06LWecTBeHHbIE 00beanHEHMS noTpebuTenen
(nx accoumauum, corsbl) UK opraHbl MECTHOTO CaMOyMnpaBfieHWsi, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
WwTpada NepeyvmncrnsaiTcs ykasaHHbIM 00beanHeHnsaM (MX accoumauusam, co3am) UM opraHam.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NMPWYUHEHHbIA BCNeacTBME HEOOCTaTKOB TOBapa
(paboTebl, ycnyru)

1. Bpea, nNpuUYMHEHHbIN XWU3HW, 300POBbLI0 UMW MMYLLECTBY noTpebutens BCNeacTBUE KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB TOBapa (paboThl, ycnyru), NOAMNEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeELlEeHUA Bpeda, NPUYMHEHHOrO BCRNEACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMHUTENEM) UMK HeT.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUIO, €Crn
Bpen NpUYMHEH B TEYEHWE YCTAHOBITEHHOIO CPOKa CIyX0Obl MM cpoKa rogHocTy ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBNeH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 JocToBepHas MHopMaumsa 0 Cpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notpedutens
He Obln NPOUH(OPMUPOBAH O HEOBXOAUMBIX AEWCTBMAX MO UCTEYEHUU CpOKa CNYXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTat paboThbl) Mo
NUCTEYEHMM ITUX CPOKOB MNPEACTaBMsieT OMNacHOCTb AN KM3HU W 300POBbS, Bped MOLMEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotoBuTeNb (MCMOMHUTENbL) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe MNOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHeHUs B TeYeHne
OecsTU NeT co OHA nepefaymn ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb nepefadm yCTraHoBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHMSA ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpen, nNpuYMHEHHBI BCNEeACTBME HEOOCTATKOB TOBapa, MOANEXUT BO3MELLEHWIO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa no BeIGOPY NOTEpPMEBLLETO.

Bpen, nNpuYMHEHHbI BCREACTBME HEAOCTAaTKOB paboTbl UMM yCRAyrn, MNOASNEXMT  BO3MELLEHUIO
UCNONHUTENEM.

4. WsrotoButenb (UCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLeCTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MartepuanoB, o6opynoBaHWS, UHCTPYMEHTOB M UHbIX
CpPeAcTB, HeobxoauMMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHust YCnyr), He3aBMCUMO OT TOrO,
NMO3BOMAN YPOBEHb HAaYYHbIX Y TEXHUYECKNX 3HAHWI BbIBUTbL MX 0COObIE CBOMCTBA MIN HET.

5. N3rotoBuTenb (MCMONHUTENb, NPOAaBEL) 0CBODOXAAETCA OT OTBETCTBEHHOCTU, ECNN AOKAXET, YTO Bpes
NMPUYMHEH BCrEeACTBME HEMPEOZONMMOW CUMbl WM HapylleHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XpPaHEHWUST UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbI Bpen, NPUYMHEHHbIV NOTPebuTento BCNeACTBUE HApYLUEHUS U3roTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WNu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMNOpPTEPOM) MpaB NoTpebutens, NPeayCMOTPEHHbIX 3aKkOHAMM M NPaBOBbIMU akTamu Poccunckon deapepaumu,
perynupyroLuMm OTHOLLEHUS B 06nacTy 3awuTbl NMpaB noTpedbuTenen, NoanexuT KOMMeHcaumMm npuvMHuTenem
Bpeda npu HanuumMm ero BuHbl. Pasamep KomneHcauum MopasnbHOro Bpefa onpefensercs CyqomM U He 3aBUCuT oT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBAsAeTCA HE3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBnTENLHOCTL YCNOBUIM AOrOBOPA, YLLIEMISIOWMX NpaBa notpebutens
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1. YcnoBus gorosopa, ylemnsiowmne npasa notpebutensa no cpaBHEHMIO C NpaBunamMu, yCTaHOBNEHHbIMMU
3aKOHaMW MM MHbBIMU MpaBoBbIMKM akTamu Poccuinckon Pepepauummn B obnacty 3awmTtbl npaB notpebutenen,
Npu3HaKTCa HeAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe MCNOMHEHMSA OOrOBOpa, YLEMIIALWEro npaea notpedutensi, y Hero BO3HUKNN yObITKN,
OHM MoffiexaTt BO3MELLEHWIO 3roTOBUTENEM (MCMOMNHUTENEM, MPOAAaBLIOM) B MOMHOM obbeme.

2. 3anpewaetca obycnoenuBaTtb npuobpeteHMe opHUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprnobpeTeHNeM MHbIX TOBApOB (paboT, ycnyr). YObITKMA, NMpUYMHEHHbIE NOTPEOUTENIO BCreaCTBME HapPYLLEHUS ero
npaBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycryr), BO3MELLATCS NPOAAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

Banpelaetca obycnoesnvBaTh yaoBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpPoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).

(ab3au BBegeH ®egepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ncnonHuTenb) He Brnpase 6e3 cornacusa NoTpedutenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpaBe oTkasaTbCs OT onnaTbl Takmx paboTt (ycnyr), a ecnu OHW onnadeHbl,
notpeburtenb BnpaeBe noTpeboBaTb OT MpoAaBLa (MCNOMHMTENS) BO3BpaTa ynnadyeHHou cymmbl. Cornacue
notTpebutensa Ha BbINOMIHEHWE [JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsaeTcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hOpMe, ECININ MHOE HE NPefyCMOTPEHO deaepanbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmMbl 1 NOPAAOK ONNathl NpM Npogaxe ToBapoB (BbINONHEeHUN paboT, okasaHUK ycnyr)
(sBegeHa ®epepanbHbiM 3akoHOM 0T 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUS HaUMOHANbHbIX MMATEXHbIX MHCTPYMEHTOB, a Takke HanuWyHblX pacdyeToB Mo Bbibopy
notpeburens.

O6sa3aHHOCTbL 06ecnednTb BO3MOXHOCTbL onnaTel ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLWOHarbHbIX
nnaTeXxHblX WHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEeMbl MAaTeXHbIX KapT He pacnpocTpaHseTcs Ha
CyObEKTOB MpeanpuHMMaTENbCKOW OEATENbHOCTU, Y KOTOPbIX 4OXO0A4 OT OCYLLEeCTBMEHUS NPeanpUuHNMMaTerbCKon
OeaTenbHOCTU, onpefensemMbld B MNoOpsike, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon dPepepaumm o
Hanorax u cbopax, 3a npeflecTBYOWMA KaneHAapHbI ro4 He MpeBblaeT MpeferibHble  3HaYeHwus,
ycTaHoBrneHHble [paBuTenscTBoM Poccunckon denepaumm ans MUKponpeanpuaTuin.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpoOuM3BOAMTLCHA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNoMHWUTENHd) MyTemM pacyeToB 4epe3 CyObeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMB,
OCYLLECTBMSAIOLWMX OKa3aHWe nnaTexHblX YCryr B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccuiickon deaepaunm o
HaUMOHamNbHOW MNNaTeXHOW CUCTEeME, €CMM WHOE He YCTaHOBMEHO dedeparnbHbIMW 3aKOHaMW WAM UHbIMU
HOpMaTMBHbIMU NPaBOBLIMK akTamu Poccurckon degepaumu.

3. Mpwn onnate ToBapoB (paboT, ycryr) HaNMYHbIMU AEHEXHbIMU CpeacTBaMm 0b6a3aTtenscTBa noTpeburens
nepen NpofasBUOM (MCMOMHMTENEM) Mo onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCNOJIHEHHBIMM B pasMepe
BHECEHHbIX [JEHEeXHbIX CpedCcTB C MOMEHTa BHECEHUS HaNU4HbIX OeHeXHbIX cpeacTB npoaasuy (MCNOMHUTENHO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NPedoOCTaBNsEMbIX MNOTPEOUTENEM HaNUYHbIX
OEHEeXHbIX cpefcTtB 06e3 oTKpblTUs OaHKOBCKOro cyeta obsizatenbcTtBa NOTpedOuTensa nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3auuy nvbo
GaHKOBCKOMY MNaTexHOMy areHTy (cybareHTy), OCyWecTBNSAWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon deaepaLmm 0 HaunoHansHOM NnaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpUMMeHsieMbiX hopm
Oe3HanuyHbIX pacyeToB 0bs3aTenbcTBa NoTpedbutens neped NpoAdaBuOM (MCMOMHMTENEM) Mo onnaTte TOBapoB
(paboT, ycnyr) cunTaroTC UCMONMHEHHLIMU B CYMME, YKa3aHHOW B pacriopsiXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHMUS ero UCNONMHEHNs obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aume.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENID) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx onnaTbl NocpeacTBoM
HanM4HbIX Pac4eTOB UNN B paMKax NpUMeHsieMbIX (POpM Be3HannyHbIX pac4eToB.

5. Mpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPedbutens yObITKU, Bbl3BaHHbIE
HapylweHnem TpeboBaHun NyHkTa 1 HacTosLWeN cTaTby.
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Cratba 17. CynebHas 3awmTta npas notpebutenemn

1. 3awmTa npaB notpebutenen ocyLLEeCTBASETCS Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIGOPY MCTLA B CyA MO MECTY:

HaxoXOEHUsA oOpraHu3aumu, a ecnv OTBETYMKOM SBMSETCA MHAVBMAYanbHbIM MNpegnpuHUMartenb, - €ero
XWUTENbCTBA;

XWUTenbCcTBa Unu NpebbiBaHNs UCTUA;

3aKIMYEHWS UK UCTIONTHEHUST OroBOpa.

Ecnu uck k opraHmsaumm BelTeKaeT U3 gesTenbHOCT ee ounuana unv npeacraBuTenscTBa, OH MOXET ObiTb
npeabsaBnEH B Cya N0 MECTY HaxXOXAeHns ee punmnana unv NnpeacTaBMTenbCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI MO UCKaM, CBA3aHHbIM C HapyLleHnem npas notpebutenen, ocBoboxaarTca
OT ynnaTbl roCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUMN C 3aKoHOAaTenscTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbga 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HEAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LeHbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;

notpeboBatb He3ameanuTenbHoOro 6e3B03Me3dHOr0 YCTPaHEeHMA HeJoCTaTKoB TOoBapa MMM BO3MELLEHWS
pacxofoB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NMLOM;

OTKasaTbCA OT MCMNOMHEHUs AOoroBopa Kynnu-npoaku n noTpeboBaTb BO3BpaTa ynnadeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIo NpogasLua 1 3a ero cHeT NoTpebuTens 4OMMKEH BO3BPaTUTL TOBap C HegoCTaTKaMu.

lMpu atom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaXu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCA B CPOKMW, YCTAHOBIIEHHblE
HacTosAWwmMM 3aKOHOM ANs YOOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHun noTpeburtens.

B OTHOWeHMN TeXHW4YecKn CrOXHOro ToBapa noTpebutenb B criydyae obHapyXeHus B HEM HegoCTaTKoB
BNpaBe OTkasaTbCA OT WCMOSIHEHMS AOroBopa Kynnu-npojaxu u notpeboBaTb Bo3BpaTa YyniayeHHOW 3a Takow
TOoBap CyMMmbl NMBO NpeabsBUTL TpeboBaHWE O ero 3aMmeHe Ha ToBap 3TOMW e Mapku (Mogenu, apTuKyrna) unu Ha
TakoW ke ToBap APYron Mapku (Mogenu, apTuKyna) C COOTBETCTBYIOLLMM MepepacyeToM MNOKYMHOW LeHbl B
TeueHne NATHaAUaT! AHeWN Co AHA nepegayun noTpebuTtento Takoro ToBapa. 1o ncTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 Creaylowux cyyaes:

oBHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEeHUs HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHWA TOBapa B TEYEHUEe Kax[aoro roga rapaHTUMHOINO CpokKa B COBOKYMHOCTU
6onee Yyem TpmauaTb OHEW BCreacTBME HEOAHOKPATHOIO YCTPAHEHUS €ro pasfnyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXKHbBIX TOBapoB yTBepxaaeTcd [pasutensctsom Poccunckon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLen cTaTbu, NpeabaBnsloTcA NnoTpebutenem npogasuy nnbo
YNOSIHOMOYEHHOW OpraHM3aumn Unu ynonHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHumaTenio.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TPeboBaHWsA, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLEeNn cTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHON OpraHusaumMm Unu ynorHOMOYEHHOMY WHAMBMAOYaTbHOMY
npeanpuHMmarento, MMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npeabsaABneHns atux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3TOTOBUTENIO UMW UMMOPTEPY

TOBap HeHagrexatlero kayectea n notpebosatb BO3BpaTa ynnavyeHHON 3a HEro CyMMbl.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTtcTBME Y NOTPEOBUTENSA KAacCOBOrO0 MM TOBApHOro Yeka NMbo MHOro OOKyMEHTa, yAOCTOBEpPSHOLLUX
haKT 1 ycrnoBusa NOKynKun ToBapa, He ABNAETCA OCHOBaHUEM NSl OTKasa B y4OBNETBOPEHUUN ero TpeboBaHmii.

MpogaBey (M3roToBUTENbL), YMOSTHOMOYEHHAs OpraHu3auuMs WNu  YNONHOMOYEHHbI MHAMBMAYaNbHbIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl MPUHATL TOBap HeHagsexallero kadectsa y notpeburtens u B crnyyae
HeobXx04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa mMpoAasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auust UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTenb, umnopTep 06s3aHbl
NpOBECTM 3KCNepTU3y TOBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKNYEHNE TaKoW 3KCNepTM3bl B CyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HeaocTaTku BO3HWKIM  BCNeacTBue
06CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaaseLl, (M3roToBUTENb), NOTPedbUTENb 0683aH BO3MECTUTL NpoAaBLy
(n3rotoBuUTENMIO), YNONMHOMOYEHHOW OpPraHU3auMn UM ynorHOMOYEHHOMY VMHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepPy pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpoaasel (M3roTOBMTENbL), YNOSIHOMOYEHHAs! OpraHM3auMsi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuMHMMaTernb, UMNOpTEP OTBEYaeT 3a HegOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMHBIN CPOK,
ecnu NoTpedunTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepefadn ToBapa NOTPeOMTENIO UM No NpuYnHaM, BO3HUKLLIMM
A0 3TOro MOMeEHTa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTMWHBIA CPOK, Mpogasey (M3roToBUTEMD),
YNOSTHOMOYEHHAsA OpraHM3aums Unyu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMNoOpTep OoTBeYaeT
3a HefoCTaTKu TOBapa, eCnNv He AOKaXeT, YTO OHW BO3HUKIW MOcne nepegadu ToBapa notpebutento Bcneacrane
HapyLleHus noTpebuTenem nNpaBui UCMONb30BaHUA, XPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, OEeNCTBUN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee natu KUIOrpaMMoB 1151 PEMOHTA, YLIEHKM,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENHO OCYLLECTBMAIOTCA CunaMum U 3a cyeT npogasua (U3rotoBuTeEns,
YNONTHOMOYEHHOW OpraHM3aumM Wnu YNorHOMOYEHHOrO WHAMBWUAYaNbHOrO npearnpuHumaTtensi, uMmnoptepa). B
cnyvyae HeWCNoSfHEeHMs [daHHOM O0O0si3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3rotoBuTENs,
YMNONTHOMOYEHHOW OpraHu3aumMn Wnu YNoriIHOMOYEHHOrO WHAWBMAYaNbHOro NpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXgeHus notpebutensa JoctaBka M (MnM) BO3BpaT YyKa3aHHbIX TOBapOB MOTYT OCYLLECTBNSATLCH
notpebutenem. lMpu 3TOM npogaBel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus UM ynomHOMOYEHHBIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obsisaH BO3MeCTUTb NOTPebUTEnto pacxofpbl, CBS3aHHble C
O0CTaBKOM 1 (UN1) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®egepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHUM HEOQOCTATKOB TOBapa

1. MNoTpebutenb Bnpase NpegbABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMNOMHOMOYEHHOW OpraHuWsauum WnM - YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuHUmarento, MMNopTepy) B OTHOLIEHWW HeOOCTaTKOB TOBapa, €Cnu OHM OoOHapyXeHbl B TeyeHue
rapaHTUMHOIO CpoKa MIN CpoKa roAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WKW CPOKW TFOAHOCTU HEe YCTaHOBIIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWsA, ecnn HeJoCcTaTKu TOBapoB OBHAapYKeHbl B pa3yMHbI
CpPOK, HO B Mpedenax ABYyX NeT CO OHA nepejadu ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbI 32aKOHOM UM JOrOBOPOM.
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(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl McUMCNsieTCs CO OHSA nepefadnm ToBapa
noTpebuTtento, ecnv MHOEe He NpeaycMOTPEHO AO0roBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM MCHNUCNAOTCHA CO OHA U3rOTOBMNEHWSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) ITU CPOKM UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMEeHMs KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickomn
denepaummn ncxoas M3 KNMMMaTUYECKNX YCITOBUIN MeCTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4YTe, a Takke B CrydasiX, €CfM MOMEHT 3aKrYeHusa gorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa MnoTpebuTento He coBnagarT, 3TU CPOKUM UCHUCHSIOTCA CO OHS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
obcToATENBLCTB, 3aBUCALMX OT npoAdaBua (B YaCTHOCTWM, TOBap HYXOAaeTcs B cneuuanbHOW yCTaHOBKe,
noaKmnoyeHnn unm cbopke, B HEM MMEIKTCS HEAOCTaTKM), rapaHTUMAHbIAN CPOK HEe TeYyeT OO0 yCTpaHeHUs NpoaaBLOM
Takux obcrosTenbcTB. Ecnn AeHb gocTaBku, YCTAHOBKW, MOAKMOYEHUSA, COOpKN ToBapa, YCTpaHEeHUsa 3aBMCALLUX
OT npofasua 06CTOATENLCTB, BCNEACTBNE KOTOPbIX NOTPebUTEns He MOXET UCNONb30BaTh TOBAP NO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN UCHUCNAIOTCA CO OHS 3aKMOYeHUs OroBopa Kynnm-npoaaxu.

(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnuoaoM, UCHUCISIEMbIM CO OHS U3rOoTOBMEHUsI TOBapa, B TeYeHne
KOTOpPOro OH TNPWUrOAEH K WCMNONb30BaHUO, WNW [AaTOW, OO0 HACTYMNeHUs KOTOpOW TOBap MpUrogeH K
NCMNONb30BaHWI0.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
6e3onacHocTy ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHABMMBATBLCS HA KOMMEKTYOLLME U3OENns U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuUiiHble CPOKM Ha KOMMIMEKTYOLWME U3OENMS U COCTaBHbIE YaCcTU UCHUCHSIIOTCS B TOM XXe nopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLNEe W3Oenus U COCTaBHblE 4acTM ToBapa CUYMUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3[Jenuve, ecnn MHOEe He YCTaHOBMEHO AoroBopoMm. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEEe U3denve U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIM CPOK Ha OCHOBHOE wu3genve, noTpebuTens BnpaBe NpenbsiBUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMIMMEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, ecriv UHOE He MPeayCMOTPEHO JOTOBOPOM.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUNHBIA CPOK Gonbluer NpogoSHKUTENBHOCTH, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BnNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuK, YTO HEAOCTATKM KOMMIEKTYIOLLEro nsgenua obHapyXeHbl B TeYEHME rapaHTUMHOIO CpoKa Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMWS FapaHTMNHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HAcTOsLLEN cTaTbe, JOBOASATCS A0 CBeAeHus notpebuTtens B nHgopmMaLmm o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbIN LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX FeT U
HefJocTaTkM ToBapa OOHapyXeHbl NOTPebUTENEM MO NCTEYEHUM FapaHTUMHOIO Cpoka, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeabsBUTb MNpoAaBuy (M3roToBUTEN) TpeboBaHMSA, MpeayCcMOTpeHHble cTaTben 18
HacTosiLero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM A0 €ro nepefayun notpebutento nnm no
NpYYnHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsSBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa MNOTpebuTenb BnpaBe npeabsiBUTb
N3roToBUTENI0 (YNOSTHOMOYEHHOW OpraHvM3aLMmM Unu yrnoriHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpvHMMaTEento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN Taknmx HEAOCTATKOB, €CNN JOKaXET, YTO OHWM BO3HUKIN A0
nepegayv ToBapa noTpedbuTento unu No NpMYnHaM, BO3HUKLIUM A0 3TOro MOMeEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabABNEHO, €CNM HEAOCTATKM ToBapa OOHapyXeHbl MO UCTEeYEeHUW OBYX NIET CO OHsS nepefayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepenaym
ToBapa noTpebuTento B crnyvyae HeycTaHOBIEHWS cpoka cnyxobl. Ecnn ykazaHHoe TpeboBaHue He yO0BNETBOPEHO
B TeYeHWe ABajuaTth AHEN CO OHS ero npeabsBreHust noTpeduTenem unu oGHapyXeHHbIA UM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNONTHOMOYEHHON
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEeanpUHUMATENto,  MMMNOpPTEpy)  WUHble
NnpeayCcMOTpPEHHble NyHKkToM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHUSA 1N BO3BPaTUTb TOBAP U3rOTOBUTEIO
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(ynonHOMO4YEHHON OpraHu3auum UnmM YNofIHOMOYEHHOMY WHAMBUAYANbHOMY MNpeanpuHMMAaTento, UMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.
(n. 6 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsi 20. YcTpaHeHWe He4OCTATKOB TOBapa M3roToBMTENEM (NPOAABLIOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNOMHOMOYEHHBIM MHAUBUAYaANbHLIM NPEANPUHUMATENEM, UMMOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuns He4OCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeOJoCTaTKM AOMKHbl OblTb YCTpaHEHbl U3roToBMTENEM (MPOAABLIOM, YNOSIHOMOYEHHOW OpraHusauven umm
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTMBHO HEOOXOAUMbIN ANS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembii B NMCbMEHHOW (bopMe cornalleHneM CTOPOH, HE MOXeT
npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoUUTb COrfalleHMe 0 HOBOM Cpoke
yCTpaHeHus1 HedocTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HeobXxoauMbIX ANsi YCTpaHeHus HegoCTaTKoB ToBapa
3anacHbIX JacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbIE MPUYMHBI HE SABMISKOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMaleHns O TakoM HOBOM CpPOKe M He 0cBoDOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoOKa, onpeaeneHHoro cornalleHnemM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBApOB ANMTENbHOrO MOMb30BaHUSA W3roTOBUTENb, NpoAaBel NMbOo YnonHOMOYEeHHasi
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBUAYaANbHbIN NpegnpuHuMmatens o6a3aHbl Npu  NpegbsaBneHUn
notpebutenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3MEe3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHWs, OOnagaloWwuin 3TUMM XE€ OCHOBHBIMU MOTPEOGUTENBCKMMU
cBonctBamu, obecnedmB OocTaBKy 3a CBOW cdeT. [lepevyeHb TOBApOB ANUTENBHOIO MOSIb30BaHWSA, Ha KOTOpPble
yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca [NpasutensctesoM Poccuickon depepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB TOBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvopg, B
TEeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog ucHncnsieTcs co aHa obpalleHus notpeburtens c
TpeboBaHveM 006 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHas OpraHu3auus WM YNoNHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, MnopTep) 06s3aH NpeaocTaBnUTb B MMCbMEHHON hopme noTpebuTento nHopmauuio o gate
obpalleHnss notpeburtena ¢ TpeboBaHMeM 06 ycTpaHeHuMM OBOHapyXeHHbIX UM HEeAOCTaTkoB ToBapa, O gaTe
nepegayu ToBapa notpebuTenem ons ycrpaHeHMs HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWUs He4oCTaTkoB ToBapa
C ux onucaHuem, o6 MCMNOMb30BaHHbLIX 3anacHbIX YacTaAx (oeTandx, mMatepuanax) U O gate BblgayvM ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HEQOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeJOCTaTKOB TOBapa NMNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLEro U3genms unnm cocTaBHoOm
YacT¥ OCHOBHOMO U3JENMWS, Ha KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genuve
WNN COCTaBHY 4acTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
W Ha 3aMEeHEeHHble KOMMNIEKTyKLllee W3genue WM COCTaBHYK YacTb OCHOBHOMO W3AENusl, €Criv WHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NoTpebutento 3Toro toBapa Mo
OKOHYaHUN PEMOHTA.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogaeey,  (M3roToBWUTENb,  YMONIHOMOYEHHAs  OpraHuM3aumsi WU YNOMHOMOYEHHbIN  WHAMBWUAYalbHbIN
npegnpuHumarens, MMnopTep) obsi3aH 3amMeHUTb TakoW ToBap B TeYeHWe CeMU AHeW CO AHS MpeabaABreHus
yKasaHHOro TpeboBaHuA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBUTENEM, YNONIHOMOYEHHOW OpraHusaunen Ui ynosIHOMOYEHHbIM MHAUBUAYASbHBIM
npeanpvHumareneM, MMNOpPTePOM) - B TedeHne ABaauaTy AHeN Co AHA NPeabsBleHNs yKasaHHOro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTens, YNOMHOMOYEHHON OpraHn3aumMm Unmn ynosiHoOMOYeHHOro MHANBUAYanbHOro
npeanpuHUmarens, umrnopTepa) B MOMEHT NnpeabsaBneHus TpeboBaHUs OTCYTCTBYET HEOOXOAUMBIN ANSA 3aMeHbI
TOBap, 3aMeHa JorkHa bbITb MpoBeAeHa B TeYeHMe MecsiLa CO AHA NpeabsBreHns Takoro TpeboBaHums.
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B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
TOBapa MnoANeXuT YAOBMETBOPEHUIO MO €ro 3asiBNeHW0 B CPOK, HeobxoouMMbl Ang ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBUS Yy npoAasua (M3roToBuTens, YnonMHOMOYEHHOM
opraHusaumm unu ynornHOMOYEHHOro WHAUBMAYANbHOro npeanpuHumaTens, umnoprtepa) Heobxoaumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKadaHHOro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcss 6Gonee cemu gHen, no TpebosaHuio noTpebutens npogasewy
(n3rotoBuTEnb NIMBO YNOMHOMOYEHHAs OpraHn3aumns UM ynosIHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTerb)
B TEeYeHMe Tpex OHEeW Co AHA npeabsiBneHus TpeboBaHusa o 3ameHe ToBapa 06s3aH 6e3B03Me3HO NpegocTaBuTh
noTpebuTento BO BPEMEHHOE NOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHUA, obnagaroLwmn
3TVMMM X€ OCHOBHbIMU MOTPEOMTENBCKUMKU CBONCTBaMMU, obecneymB ero JOCTaBKy 3a CBOM c4eT. OTO NpaBuso He
pacnpocTpaHsieTcs Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C NyHKTOM 2 ctatbu 20
HacTodLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa 4O/MKeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLLMNA
B ynoTtpebneHuu.

Mpu 3amMeHe ToBapa rapaHTUIHbIN CPOK UCHMCSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.

CraTbsl 22. Cpoku yOoBneTBOPEHUs OTAENbHbIX TpeboBaHU noTpebutens
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacXOAoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUWN YObITKOB, MPUYMHEHHBIX NOTpebuTento BcCreacTeme
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBneHusl HeHaanexailenh uMHdopmauuu o ToBape,
noanexat yooOBNEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHM3aumen unm ynonHOMOYEHHbIM
WHOUBMAYyaNbHbIM NpegnpuHMMaTteneM, WMNOPTEPOM) B TedeHne [ecaTM [HEeNW CO [OHA NpeabsBheHus
cooTBeTCcTBYtoLLEero TpeboBaHms.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3rOTOBUTENSA, YMNOMIHOMOYEHHOW  OpraHusauuM  unm
YMNOJSTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHWS TpeboBaHui
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOITHOMOYEHHAs OpraHn3auus Unu ynorTHOMOYEHHbIN
WMHAMBUAOYanNbHbIA NpegnpvHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmsaeTt notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMMHOMOYEHHbIM  MHAMBWUAYamNbHbIM  MpeanpvHUMareneM, WMNOpTepoMm), B AeHb A06pOBOMBbHOIO
YOOBMEeTBOpeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
A0B6pOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CpOKW, NpedycMOTpPeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbsa 23.1. NocneacTBus HapyLweHUs NPoAaBLOM CpoKa nepefayv NpeaBapuTenbHO ONnadvyeHHoro Topapa
notpeburento
(BBegeHa depnepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [JoroBop Kynnu-npogaxu, npegycMaTpuBatoLwmin 0683aHHOCTL NOTpebuTenst npeaBapuTensHO onnaTuTb
ToBap, JOIMKEH COAEepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburtento.
2. B cnyyae, ecnu npogasel, Nosy4ymMBLUMK CYMMY NpeaBapuUTesibHOW onnaThbl B onpeaesieHHOM JOroBOpOM
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Kynnu-npogaxu pasmepe, He UCNOoNHUN ob6s3aHHOCTb NO Nepefaye ToBapa NoTpebutento B yCTaHOBMNEHHbIN TakuM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy Bnpase notpeboBaThb:

nepegayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIN MM HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeABapuUTensHON onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

Mpu atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBME HApYLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMnM-Npodaxu Cpoka nepefayn npenBapuTenbHO
onnaYyeHHOro Toeapa.

3. B cnyyae HapylleHus yCTaHOBIIEHHOTO OOrOBOPOM KYMWM-NPOAaXu Cpoka nepefayn npegsapuTenbHO
OnflayeHHOro ToBapa NoTpeduTento NpoaaBel, ynnaynBaeT eMy 3a KaXdbl OeHb NPOCPOYKN HEYCTOWKY (MeHu) B
pa3Mepe MOSIOBMHbI NPOLLEHTa CyMMbI MpeaBapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBneTBopeHust TpeboBaHua NnoTpedbutens o Bo3BpaTe eMy NnpeaBapuTerbHO ynnayeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTOMKM (MeHW) He MOXEeT npeBbiaTb CyMMYy MNpeaBapuTenbHOn
onnaTbl TOBapa.

4. TpeboBaHusa noTpebuTensa o Bo3Bparte ynnayeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MeLLEHUU YObITKOB
nognexaT yOoBMEeTBOPEHMIO MPOAaBLOM B TeYeHuWe OEecATM OHEeW CO AHA NpenbsiBNIEHVMS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaHOBMEHHbIE MYHKTOM 2 HACTOsAWeEW cTaTbW, He nognexart
YAOBNETBOPEHMNIO, €CMNW NPOAAaBEL, JOKaXET, YTO HapyLleHWe CPOKOB nepedadn notpebutento npeasapuTenbHO
OnlayeHHOro ToBapa NpPoM30LLIIO BCEACTBUE HENPEOOONMMON CUMbl UMK NO BUHE NoTpebuTtens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTteHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Mpou3BoAMTCA.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHa exallero Ka4ecTsa Ha Takow ke ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notpeburens
OOIMKEH JOoMnaTuTb pasHuLy B LIEHAX; B Criydae, ecnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
NnpegoCcTaBfeHHOro B3aMeH, pasHuua B LeHax BbinfauvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpefensieTcd Ha MOMEHT €ero 3amMeHbl, a ecnu TpeboBaHMe noTpedbuTensa He yOOBNETBOPEHO
NpoOaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensiTcd Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHus notpebutenem tpeboBaHWs O COpasMepPHOM YMEHbLUEHWMU MOKYMHOW LeHbl
TOoBapa B pacyeT MpMHMUMAeETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OoHO A0BPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pELUeHUs O COpasMepHOM
YMEHbLLUEHWNM NMOKYMHOW LieHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHNUSI pa3HMLbI
Mexay UeHOM ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusA unu, ecnu TpedoBaHne AOGPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTta ToBapa HeHagnexalwlero kadecTtBa, MNPOLAHHOrO B KpeawuT, noTpeduTento
BO3BpaLLlaeTCca ynraveHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa ykasaHHOro
TOBapa KpegmTta, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeguta.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagsnexalwero KayecrtBa, NpuobOpeTeHHoro noTpebutenem 3a cyet
noTpebutenbckoro kpeauta (3anMma), npogdaBel, 00s3aH BO3BpaTMTb MNOTPEOUTENO YNMaveHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMna4veHHble NoTpeduTenem npoueHTbl U MHbIE NIAaTeXM MO A0roBopy
noTpebuTenbCKoro kpeauta (3anma).

(n. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectea
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1. MNMoTpebutens BnpaBe 06MeHATb HENPOLOBONLCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanornyHbIn
TOBap y npopasua, y KOTOpPOoro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogoluen no dopme,
rabaputam, pacoHy, pacLBeTKke, pasaMmepy Unm KoMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHue
yeTblpHagUaTN AHEN, HE CYNTas OHSA €ro NOKymnKu.

O6MeH HenpoaOBOMBCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
ObIn B ynoTpebneHun, CoxpaHeHbl ero ToBapHbIN BUA, MOTpebuTensckue CBOMCTBA, NITOMObI, habpuyHble SpnbIku,
a TaKkke MMeeTCs TOBapHbIA YEeK WM KaCcCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLMIA OMMfaTy yKasaHHOro toBapa
OokymeHT. OTCcyTCcTBME Yy noTpebuTens TOBApHOro 4Yeka WNmM KacCoBOro 4eka Nubo MHOro noaTBepXKOaloLLero
onnaTy ToBapa AOKYMEHTAa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacTosilLen cTaTbe,
ytBepxaaetca NMpasutensctsom Poccuiickon ®epepavmu.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B MNpodaxe Ha AeHb obpalleHuss notpebutens k
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUs1 4OroBopa Kynnu-npogaxu n notpebosate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap OEHEeXHOW cyMmbl. TpebGoBaHWe noTtpebutens o Bo3BpaTe YMradYeHHoOW 3a
yKa3aHHbIA TOBap [OEHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHME TPex AHEeM co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpebutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorm4yHoro ToBapa B NpoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp pPO3HMYHOW KyMnN-NPOAaXN MOXeT ObiTb 3aKINOYEH Ha OCHOBaHMWN O3HAKOMMeHWs noTpebutens ¢
npeanoXxeHHbIM NPOAABLOM ONMCaHMeM ToBapa MocpeACcTBOM KaTanoro, MPOCMEKToB, OykneToB, (hOTOCHUMKOB,
CpPeAcTB CBA3M (TereBU3WOHHOW, MOYTOBOW, PaAMOCBA3WN U APYIUX) UMW MHBIMW UCKMOYaLWUMN BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom nNubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbIM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX NOTpPebuTenbCkMx CBOWCTBaxX ToBapa, 006 agpece (MecTe HaxoxgeHwsl) npogasua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaNMMEHOBaHUN (HaUMeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusax npnobpeTeHns ToBapa, O ero JocTaBke, CpoKe Cny»bbl, CpPOKe FOAHOCTU U rapaHTUHOM CpOKe, O
nopsiAke onnaTtbl ToBapa, a Takke O CpPOKe, B TeYeHue KOTOpOro OeviCTBYeT NPearfioXeHue O 3akioyeHun
Aorosopa.

3. Motpebutenio B MOMEHT AOCTaBkM ToBapa [AofkHa OblTb B NUCbMEHHOW opme npedocTaBneHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTtbert 10 HacToswero 3akoHa, a TaKkke NPeAyCMOTPEHHas MyHKTOM
4 HacTosiLLen cTaTbn MHPOpMaLUms O NOpsiAKe U CpoKax Bo3BpaTa ToBapa.

4. MNMoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 40 ero nepegadun, a nocre nepegadv tosapa
- B TEYEeHMe CeMun gHen.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOW hopme B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe O0TkasaTbCs OT ToBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegayun ToBapa.

BosBpar TOBapa Hagnexaliero kadyectBa BO3MOXEH B Crflyyae, eCnuM COXpaHeHbl ero ToBapHbI BuA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAaloWwmii hakT 1 ycrnoBmus NOKYMNK1 ykazaHHOro ToBapa.
OTcyTcTBME Y NOTpebuTensa OOKyMeHTa, noaTBepxaatowero akT M ycrioBUs MOKYNKM ToBapa, He nuwaeT ero
BO3MOXHOCTU CCbINaTbCA Ha ApYyrne gokasaTenbCcTBa NpuobpeTeHus ToBapa y AaHHOro npoaasua.

MoTpebutens He BhApaBe oOTKaszaTbCA OT ToBapa  Haanexalwlero KavecTBa, MMEIOLLEro
nHAMBMAYyarnbHO-oNpeaeneHHble CBOMCTBA, €CMW yKa3aHHbIA ToBap MOXeT ObiTb MCMONb30BaH MCKIOUYUTENBHO
npuodpeTarLmMm ero noTpeduTenem.
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Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMKEH BO3BPaTUTb €My AEHEXHY CyMMY, YNradveHHy
noTpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTPeduMTenst BO3BpaLLEHHOro
TOBapa, He Mo3gHee 4YeM uyepe3 [ecATb OHEeN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeus npodaxu ToBapa HeHaanexallero kayectea AUCTAHLMOHHBIM crocoboM npoaaxku ToBapa
yCTaHOBMEHbI NOMOXEHMAMW, NPEAYCMOTPEHHbIMU CTaTbsAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWMAOB TOBApPOB YcTaHaBnmBatoTcs [lpaButenbcTBoM Poccuinckom
degepauymm.

Mnaga lll. SALLMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCJIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. VicnonHuTenb obs3aH OCyLWeCTBUTb BbIMONHEHNe paboTbl (OkasaHWe YyCnyru) B CpOK, YCTAHOBMIEHHbIN
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WM OOroOBOPOM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMOnHeHWM paboT (okasaHuM  yCnyr) MOXeT
npegycmaTpmuBaTbCsl CPOK BbINOMHEHUs1 paboTbl (OkasaHus yCnyru), €cnu yka3aHHbIMU NpaBufiamMu OH He
npeaycMOTpEH, a TakKe CPOK MeHbLUEA NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs yCcnyrn) MOXeT onpedensTbCs AaTon (nepuogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbIMONHEHWE paboTbl (okasaHwe ycnyru) unm (1) gaton (nepuogom), K KOTOPOM
NCMONHWTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboTbl (OKa3aHuio ycryru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHue ycnyrv) OCyLecTBAsSeTCA MO 4YacTaM (gocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obCnyxxmBaHne) B Te4eHne cpoka AeVCTBUSA JOroBOpa O BbiNONIHEHUM paboT
(okasaHuu ycnyr), OOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Mepuogbl) BbIMOMHEHUS Takux paboT
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B OOroBope MOryT OblTb MpeayCMOTPEHbI TaKKe CPOKM 3aBEpPLUEHMS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratbga 28. [NlocneacTBysa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. ECnvM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs YCryru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEHWUs paboTbl (OkasaHusa ycnyrn) u (MnM) MPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unmn Bo Bpems BbINOMHEHMSA paboTbl (OKasaHusA yCcnyru) ctano O4YeBUMAHbIM, YTO OHa He OyaeT
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOPY BNpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

oTKasaTbCs OT UCMOSIHEHNS JOroBopa O BbINOMHEHWN paboTbl (OKkaszaHWUn ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHbBIX €MY B CBSI3UN C
HapyLleHMeM CPOKOB BbINOMHEHMS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKM, YCTAHOBIEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYIOLUMX TpebGoBaHui noTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BLIMOMHEHUsST paboTbl (OkasaHUSA yCryrv) ykasbiBaloTCA B
AOroBope O BbINONIHEHMN paboTbl (OKa3aHMK yCryrn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOSMHEHNs 4OoroBopa O BbINOMHEHNW paboThl (OKasaHuW ycnyru), a Takke yduTbiBaemasi Npu yMEHbLUEHUN LEHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKase OT UCMOMHEHNs1 AOroBOpa O BbIMOSHEHWUM paboThl (OKa3aHUM yCryrm) UCMONHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLecce BbIMONMHEHNUs paboTbl (Oka3aHusa ycnyru), a
Takke nraTbl 3@ BbIMOSIHEHHYO paboTy (OKa3aHHYI YCNyry), 3a UCKITKYEHNEM criy4dasl, ecrv notpedbutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHY ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHus YyCTaHOBIEHHbIX CPOKOB BbINONIHEHMS paboThbl (OKa3aHWsa yCnyrn) unnm HasHa4YeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacToOsLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb ynnadynsaeT noTpeburento
3a Kaxabl AeHb (4Yac, ecrniv Cpok onpefeneH B Yacax) NpoCpOYKM HEYCTOWKY (NEHI0) B pasMepe Tpex NpoLeHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWst yCnyru), a ecnu ueHa BbiNoNHEHUs paboThbl (Oka3aHus ycryrn) JOroBOpoM o
BbINOMHEHN paboT (okasaHum ycnyr) He onpefeneHa - obuien LeHbl 3akasa. [IoroBOpoM O BbIMNONHEHMM paboT
(okazaHuM ycnyr) mexgy notpebuteneMm M UCMOMHUTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HeyCTOWKN (NeHn).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyleHue CpPOKOB Havana BbINoOnHeHust paboTbl (OkalaHust ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKablVi OeHb (4ac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbINOSHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsasrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHst) 3a HapylleHWe CPOKOB OKOHYaHWA BbINOMHEHUsI paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OKasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLEen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (MeHM) He MOXKET MpeBbilaTb LIEHY OTAeNbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) unu obLlylo LieHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHKn) onpeaenseTcs, UCXoas U3 LieHbl BbIMONHEHWS paboThl (Oka3aHus ycnyru), a ecrnm
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A0O6pPOBONLHOMO
yAOBMNeTBOpeHns Takoro TpeboBaHMs unu B AdeHb BblHECEHWs cyaebHoro pelleHus, ecnu TpeboBaHue
notpebutensa 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWwen cTaTtbl, He nognexat
YAOBINETBOPEHMNIO, ECNIN UCMOSNTHUTENb OOKAXET, YTO HapyLLEHWE CPOKOB BbIMNOMHEHNUs paboTbl (OKa3aHus ycnyru)
NpOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbI UM NO BUHE NOTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapY)XeHUN HE4OCTATKOB BbINONTHEHHON paboTbl (OKa3aHHOW yCnyru)

1. MNoTpebutens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbIMOHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYroM Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KadvecTtBa Wu
MOBTOPHOrO BbINONHEHNsT paboTbl. pu 3Tom noTpebutenb 0653aH BO3BpaTUTb paHee nepedaHHyl emy
NCMONHUTENEM BeLllb;

BO3MELLEHUS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHU0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyrv) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YpoBsneTtBopeHue TpeboBaHuin noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roTOBNEHUN
ApYyrovi Bely MNu O MOBTOPHOM BbINOSIHEHUM paboTbl (OKasaHUM ycnyrv) He OcCBOOOXAaeT WCMOMHUTENS OT
OTBETCTBEHHOCTY B (POPME HEYCTOMNKM 3a HapyLLUEHNEe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase oOTKasaTbCs OT UCMOMHEHUSA AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MNOMHOrO BO3MELLEHWNS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe OTKasaTbCs
OT MCNOSIHEHMSA JOroBopa O BbINOMHEHMM paboTbl (OKkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MW WHble CYLLEeCTBEHHble OTCTYMMEeHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €MY B CBS3UN C
HepgocTaTKaMu BbIMONHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpedbuTens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM ycnyru), Bo3Bpalwjaemas noTpebuTento npu oTKase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUW paboThbl (OKazaHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKa3aHHOW YyCnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npeabsBneHbl NP NPUHATMU BbINMOMHEHHOW paboTbl (OKa3aHHOW yCcnyrn) unu B XoAde BbIMOSNHEeHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsaABNATb TpeboBaHWSA, CBA3aHHble C HeQOoCTaTKaMu BbIMONHEHHOW PpaboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBUMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHA NPUHATUS BbINONHEHHOW paboTbl (OKa3aHHOW ycnyrv) unm nNATM NeT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (yCryru), Ha KOTOPYHO HE YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKMM A0 €€ MPUHATUS MM WAM NO MPUYMHAaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYK YCTaAHOBIEH rapaHTUMHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrnv He AOKaXeT, YTO OHW BO3HWKNW Nocne NpuHATUs paboTbl (ycnyrv) notpebutenem BCneacTBue
HapyweHuss WM nNpaBWn  WUCMONb3OBaHMSA pesynbTata paboTbl (ycnyrv), OEWCTBUM TPeTbMX §uL WK
HenpeoaonMMOW CuIbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeayCcMOTPEHHbIA 4OrOBOPOM rapaHTUIHbBIA CPOK COCTaBnsieT MeHee ABYX NeT (NaTu
neT Ha HeABWXMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuun
rapaHTUMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWen CTaTby, €Crn JOKaXeT, YTO Takue HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unu no npuynHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbiSIBNEHMSA CyLLECTBEHHbIX HE4OCTaTKOB paboTbl (ycnyrv) noTpebutens BnpaBe NpeabsBuTb
ncnonHuTento TpebosaHme o 6€3803Me30HOM YCTPaHEHUN HeJOCTaTKOB, €CNN AOKaXET, YTO HEAOCTaTKM BO3HUKNN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no npuuMHaM, BO3HMUKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MoOXeT OblTb NpedbsBreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYeHUN ABYX feT (NATW NeT B OTHOLLEHUN
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedenax yCTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW feT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOooOBNETBOPEHO B
TeyeHne ABaguaTtn OHEeW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBnseTcd
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIETO YMEHbLUEHUS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHUSI NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyru) CBOMMU Cunamu Unm TpeTbMy nuuamu;

OTKasa OT UCMONHEHNsi 4OrOBOPaA O BbINONIHEHWUM paboThbl (OKa3aHWW YCryru) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHWs HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)
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Hepoctatku paboTtbl (ycnyrn) AOmkHbl ObiTb yCTpPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HaYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWsi HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE B0 B 3asBIEHNW, HanpaBneHHOM NoTpeduTenem NCMONHNUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npegyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaAHEHMSI He4OCTaTKOB BbINOSIHEHHOMW
paboTbl (Oka3aHHOW YCMyrn) WCMONHUTENb ynnadyMBaeT NoTpebuTento 3a Kaxabli OeHb MPOCPOYKM HEYCTOWMKY
(meH), pasmep M NOPAOOK MCYMCIEHUS KOTOPOW ONpeaensiTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebutens BrpaBe npeabsiBUTb MWCMAOMHUTENKO WHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHust OTAeNbHbIX TpeboBaHun noTpebuTtens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPaAHEHUIO HeJOCTAaTKOB BbINOMHEHHON paboThl (OKa3aHHOW YCyrn) CBOMMMK CuUnammu
UnNn TPeTbMMM NMLAaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHktamm 1 n 4 ctatbn 29 HacTtosiwero 3akoHa, NoAnexaT yOOBMNEeTBOPEHU B AECSATUAHEBHBIN CPOK CO OHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayecTBa WUNM O MOBTOPHOM BbINOMHEHUN paboTbl (OKaszaHUW ycnyrn) noanexaT yOoBMEeTBOPEHWIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbINOMHEHUS paboTbl (OKasaHws ycryru), a B cryyae, €cnv 3TOT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIM AOroBOPOM O BbINOMHEHUMU paboTbl (OKaszaHuW ycryru), KOTopbid Bbin
HeHagnexatle UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHbLIX TpeboBaHM
noTpedbnTens NCNONMHUTENb yNnadynBaeT NOTPeObUTENo 3a KaXabl AeHb MPOCPOYKM HEYCTOWKY (MEHH), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylieHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen cratbu, notpebutens Bnpase
NnpeabsiBUTL UCMOSHUTENIO MHble TpeboBaHUSA, NPefyCMOTPEHHbIE NYHKTOM 1 cTatby 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbs 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHun ycryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS OOroBopa O BbIMNONHEHWW paboT (oka3aHuu ycnyr) B
noboe BpeMs MNpu YCNOBMM OMfaTbl UCMOMHUTENO (DaKTUYECKM MOHECEHHbIX WM PacxXOfoB, CBHA3AHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHMEe paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycrnyru), NpegycMOTPEHHOW OOrOBOPOM O BbIMOMHEHWM paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMYeHUs TBEpPOOW CMeThbl, a NnoTpebutens - ee yMeHbLUEHVs, B
TOM 4YuChne B Cryyae, Korga B MOMEHT 3aKryeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bem nognexawynx BolNofHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoanMbix AnNs 3TOr0 pacxoAoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenuMYeHWs TBEPAOW CMEeTbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanos u obopygoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU NMLAMW YCNyr, KOTOpOoe Henb3d ObifNo npegycMOTpeTb Mpu 3akntouveHun porosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHWUTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMONIHEHUS AOMOMHUTENbHbLIX PaboT (OkasaHWus AOMONHUTENbHbIX

yCnyr) M no 3STON MNPUYUHE CYLLECTBEHHOrO MpeBbIWEeHNS MNpubnM3NTENbHONW CMEThbl, MCMonHWTenb 0653aH
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CBOEBPEMEHHO npeaynpeauts 06 atoMm noTpebutensa. Ecnu notpebutenb He fan cornacve Ha MpeBbllLeHne
Npnbnun3nTenbHOM CMeTbl, OH BNpaBe 0TKasaTbCsA OT UCNONHEeHUs goroBopa. B aToM cnyyae ucnonHuTenb MoxeT
TpeboBaTb OT NoTpebutens ynnatbl LeHbl 3a BbINOIHEHHYIO paboTy (OKa3aHHYo yCnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluniA noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUSA
NpMBNN3NTENBHON CMEThl, 0083aH UCMOMHUTBL JOrOBOpP, COXpPaHsAs NpaBo Ha onnaTy paboTel (ycnyrv) B npegenax
NpMGN3NTENBHON CMETHI.

(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCroHUTENs

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
MaTepuana n CBOMMW CpeacTBaMK, ECIiM MHOE He NpesyCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI Matepuan Ans BbINONHeHUs paboTbl, OTBEYaeT 3a ero HeHaanexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAasLa 3a TOBapbl HEHAAMNEeXalLlero KayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensa onnadvMBaeTcss MOTpeduTenem npu 3akioYeHWM YyKasaHHOro [Ooroesopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOPE O BbIMOSIHEHMM paboThl C YCNOBMEM OKOHYATENBHOrO pacyeTa
npu Nony4yeHnn noTpedunTenem BbIMOSTHEHHON UCMOMHUTENEM pPaboThl, €CIU UHOW NOPALOK pacyeToB 3a MaTepuman
NCMNONMHUTENSs HE NPeaYyCMOTPEH CornalleHNEM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEeHHbIX 4OrOBOPOM O BbINOMIHEHWM paboTbl, MaTepuan MoxeT OblTb NpegocTaBneH
ucnonHutenem notpedburtento B kpeaut. [ocneaytollee M3MeHeHne LeHbl NpegoCTaBNeHHOro B KpeanT martepvana
UCNoONHUTENS He BrieveT 3a cobor nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHUTeNs un HeobxoauMmble ANA  BbIMNOMHEHUA paboTbl TEXHW4YeckMe CpeacTBsa,

WHCTPYMEHTBI N NpoYee AOCTaBMASTCA K MECTY BbINOMHEHMSA paboT ncnonHuTenem.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbIMOMHAETCA MOMHOCTBIO WM 4YacTMYHO U3 martepuana (C BeLllblo) notpebutens,
UCMOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) 1 npaBuUIibHOE Ero UCMOsb30BaHNuE.

Wcnonuutens ob6a3aH:

npegynpeantb notTpebutens o HenNpurogHoOCTU UM HegobpokavyeCTBEHHOCTU NepefaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM Matepuarna u BO3BpaTuTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHuten obs3aH B TpexOHEBHbIM CPOK 3aMeHUTb ero OOHOPOAHbIM MaTepuanoM (BeLlbi) aHarormyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro MaTepuana (Belwm) B padyMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (BeLiu) aHanorM4Horo kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEXOEHHOro) MaTepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpeburenem.

2. LeHa yTpadeHHOro (noBpexaeHHOoro) maTtepuana (Belun) onpefensieTcs, UCXoas M3 LeHbl maTepuana
(BeLwum), cylLLleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTensa AomKHO Obino ObITb YOOBNETBOPEHO
ncnonHutTenem B AeHb A0OPOBONBLHOMO yOOBMETBOPEHNS Takoro TpeboBaHns UM B AeHb BblHECEHMS cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa matepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpeaensieTcd B 4OrOBOPE O BbINOMHEHUN paboThl
UnNn B UHOM OOKYMEHTE (KBUTaHLUMW, 3aKa3e), NOATBEPXKAAIOLWEM ero 3akmnioyeHve.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYH MMM YaCTUYHYHO yTpaTy (noBpexgeHue)
matepuana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecnv NnoTpedbutenb NpegynpexaeH ucnonHuTenem ob ocobbix
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MoOBfeYb 3a COoOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornm OblTb OGHapyXeHbl npwu
Haanexallen npueMke UCMNONMHUTENEM 3TOro matepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTENs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
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NOBMUATL Ha Ka4yeCTBO BbINOMHsAEMON paboTbl (OKasbiBaeMoW ycryrn) unu nosrnedbs 3a co60 HEBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens obs3aH cBoeBpeMEeHHO WHGOPMUPOBaTb MOTpebuTens o ToM, YTO cobnogeHne ykasaHun
noTpebutens u uHble o6CTOATENbLCTBA, 3aBUCALLME OT NOTpebuTens, MOryT CHU3WUTb KayeCTBO BbINOSHAEMON
paboTbl (OKa3biBAEMOWN YCNyr) Ui NoBMeYb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPeMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pasyMHbI CPOK He 3aMEeHWT HEeNpUrogHbli M HegobpoKayeCTBEHHbIV MaTtepuarn, He W3MEHWUT ykasaHui O
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryrn) nmMbo He YCTpaHUT WHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKa3biBAEMOW YCryru), MWCMOMHUTENb BrpaBe OTKasaTbCa OT
NCMNOSHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyru) n notpeboBaTtsb NOMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pen. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B Nopsigke M B CPOKM, KOTOPble YCTaHOBMEHbI
[AOroBOPOM C UCMOSTHUTENEM.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06a3aH onnaTuTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM oO6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb OnnayeHa UM Npu 3aknyeHun gorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaady aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMUYHbIX UK Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBOM Poccurickon ®eagepaunn.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuyHOM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (sncmonHuTento), nubo B KPeAMTHYK opraHu3auumio, nuMbo nnaTexHOMy areHTy,
OCyLLeCTBMAIOLWEMY AEATENbHOCTb NO MnpueMy nnaTexen usmdecknx nuu, nmbo GaHKOBCKOMY MNMaTexXHOMY
areHTy (cybareHTy), OCyLlecTBNAlWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbCTBOM O 6aHkax wu
GaHKOBCKON OeATenbHOCTW, eC MHOE He YCTaHOBMeHO dyedeparnbHbiMUM 3aKOHaMU UM MHBIMW HOPMAaTUBHbLIMU
npaBoBbiMM aktamu Poccunckon Pegepaumn. lNpu aTtom obs3atensctBa notpebutena nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HaNWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (UcnonHuTento), nnbo B
KpeauTHYI0 OopraHu3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuvemMy nnaTexen
dusmyeckmx nud, nnbo 6GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyliecTBhsiowemMy AedATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKON AeATEeNbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB yCryr

MocnencTems HapyLLUEHUS YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEeNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHusi OTAEmNbHbIX BWOOB YCMyr, BbINOMHEHMS OTAENbHbIX BUOOB paboT
notpedurtenam
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

naea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
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NPAB NOTPEBUTENEWN

Cratba 40. PegepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl NnpaB noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCyAapCTBEHHBLIN HAA30p B obnactu 3awuTbl nNpaB noTpebutenen ocyliectsnsaercd
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCNOMHUTENBHOW BriacTu (Aanee - opraH rocyaapCTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®depepaumm.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa30op B ob6racTuy 3awwmTtel NpaB noTpebutener BkryaeT B cebs:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COBMNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMW, MpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHn3aumMsaMuM  UNu - YNONMHOMOYEHHBIMU  MHAMBUAYANbHLIMU  NpeanpuHuMaTensamu,
uvnoptepamu) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXOyHapoAHbIMM  goroBopamu  Poccuinickon ®depepauun,
HacToswmMM 3akoHOM, ApyrMMu deaepanbHbiMM  3aKOHaMM U MHBIMW  HOPMAaTUBHBIMU MPAaBOBbLIMW  aKTamu
Poccuinckon ®depepaunn, perynvpylolmMm OTHOLWIEHUA B 06racTu 3awuTbl nNpaB noTpebuTtenen (panee -
obsa3aTenbHble TpeboBaHMA), NpeanucaHnii JOIMKHOCTHBIX NN, OpraHa rocyaapCTBEHHOrO HaA30pa;

2) opraHusaumio 1 MpOBEAEHWe MpPOBEpOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHme AencTBui, BBOAALWMX noTpebuTtenen B 3abnyxaeHuve, n npegoTepalleHune
NPpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbIMW aKTamu
Poccuinckon ®epepaumm;

3) NpumeHeHne B NOpsAaKe, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauun, mep npecevyeHust
HapyLleHun obasaTtenbHbIXx TpeboBaHWiA, Bbigavy NpeanucaHin 0 NpekpalleHn HapyLeHuin npae noTpebuTenen,
O NpekpaLLeHnn HapyLeHn obasaTtenbHbIX TpeboBaHMIN, 06 YCTpaHEHUN BbISIBIIEHHbIX HApyLLEeHWUI 06a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHE K OTBETCTBEHHOCTY NNL,, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCNOSIHEHMEM  00s3aTenbHbIX  TpeboBaHMKW, aHanu3 u
NMPOrHO3MPOBAaHNE COCTOSHUS WUCMOMHEeHUs obs3aTenbHbiX TpeboBaHUM NpW OCYLLECTBREHUW WU3rOTOBUTENSMU
(ncnonHuTenamu, NpogasuaMu, ynOTHOMOYEHHLIMU OPraHM3aumMsaIMn Unu ynonHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) ctatuctudeckoe HabnogeHue B obnactu obecneveHns 3awWwmTbl Npas noTpebutenen, ydet U aHanus
crnyyaeB NPUYUHEHNS BPeAa XM3HW 1 300POBbI0 NOTpedbuTenen, okpyKatwLLen cpege n umyLLectsy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(paboT, ycnyr) nubo ¢ npegocTaBneHMEM MNOTPeOUTENSAM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW W
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanMsa u oueHkn addeKTMBHOCTU dhefeparnbHOro rocygapcTBEHHOro Haasopa
B 06nacTu 3aluThl NpaB noTpebutenen;

7) exxerofHyto NOAroTOBKY Ha OCHOBaHUW pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaumm B
nopsiake, yctaHosneHHom lNpaButenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHMAM, CBA3aHHBbIM C OCyLlecTBeHnem dedeparnbHOro rocygapCTBeHHOro Hagsopa B obnactu
3awmTbl nNpaB noTpebuTtenen, opraHuv3aumendn M NpoBedeHVWEM MNPOBEPOK MW3roTOBUTENEen (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YNONHOMOYEHHbIX WHAMBUAYaNbHbIX MNpeanpvHuMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npas OpUANYECKUX §NUL, W WHAMBMAYaANbHLIX MpeAnpuHUMaTenen npu OCYLLEeCTBIEHUU [OCy4apCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. lomkHOCTHbIE NUUa opraHa rocyaapCTBEHHOIo Hag3opa B Nopsake, yCTaHOBNEHHOM 3aKOHOA4AaTENbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) sanpawvBaTb M nonyyaTb Ha OCHOBAHWW MOTMBUPOBAHHbLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OpPraHoB MECTHOro camoynpaBneHus, OOLeCTBEHHbIX OpraHuM3auui, U3rotoBuTenemn
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMONIHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHOPMaLMIO N JOKYMEHTbI NO BONPOCaM 3alUuMTbl Npas notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbsABMEHUN CNyKeBHOro yaoCTOBEpPEHWUs M KOMuu mnpukasa (pacrnopsKeHust)
pykoBOAWTENSA (3aMeCcTUTENnsd PyKOBOAMTENS) OpraHa roCydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEPKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS, MCMONb3yeMble M3roTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YNONHOMOYEHHOM OpraHusaumei Unu YnorHOMOYEHHbIM WHAMBMAYaNbHbIM MpeanpuHUMaTenem,
UMNOPTEPOM) NPY OCYLLECTBNEHUN CBOEN AEATENLHOCTU, B LENsX NpoBeAeHUs MEPONPUATUIA NO KOHTPOIHO;
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3) npoeoauTb oT6op nNpob u obpa3LoB TOBapOB, NMpedHasHaYeHHbIX AN peanu3aumm U peanunsyemblX
notpebutensm, ons NnpoBeAEHUs NX NCCneaoBaHNn, UCMbITAHUN;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENAM, NpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHM3aumMsaMm  unu
YNOMHOMOYEHHbIM  MHAMBUAYamNbHbIM  MPEeAnpuUHUMATENaM, UMNopTepaMm) npeanucaHnss o  npekpaLlieHum
HapylleHUIn npaB noTpebuTenen, o0 NpeKkpaweHUn HapylweHun obsisaTenbHbiX TpeboBaHWW, 006 ycTpaHeHun
BbISIBMIEHHbLIX HapylleHW obs3aTenbHbiX TpeboBaHM, O NPOBEAEHUM MeponpuUAaTUn No  obecneyeHuto
NnpeAoTBpaLLEeHNs Bpeda Xn3Hu, 340pOBbIO U MMYLLIECTBY NOTpebUTENEN, OKpyXKatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 006 aAMMHUCTPATMBHBLIX MpaBOHApYWeEHUAX B 00nacTM 3awuTbl npas
notpebutenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHNUSIX U NPUHUMATb Mepbl
no NpefoTBpPALLEHUIO TAKUX HAPYLLEHWN;

6) HanpaBnATb B YNONHOMOYEHHble OpraHbl MaTepuarnbl, CBsI3aHHble C HapyleHusMu 0bsi3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbLIX Aer MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npasB notpedutenen, 3aKkOHHbIX WHTEPEeCcoB
HeornpeaeneHHOro kpyra notpebutenen, a Takke C 3adABMNEHUMAMU O NUKBUOALUWM U3roTOBUTENS (MCMOMHUTENS,
npoaasLa, yNonHOMOYEHHON OopraHusaumm, umnoptepa) nnbo o npekpalleHUn AeaTenbHOCTU UHAUBUAYaNbHOro
npeanpuHuMarens (ynonHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHuMmarensl) 3a HeogHokpaTHoe (aBa u bonee
pasa B TeYeHMe OAHOro KarneHgapHoro roga) unu rpyboe (nosrekwee cMepTb UM MaccoBble 3aborneBaHus,
OTpaBrieHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapcTBeHHOro Hagsopa MOXeT ObiTb MpMBREYEH CyooM K yvacTuio B aene nubo Bnpase
BCTynaTb B A€N0 N0 CBOEN MHMUMATUBE UK N0 MHULUMATMBE NUL, Y4acTBYOLWMX B AeNne, ANs Aayn 3aKNoveHus no
Aeny B Uensx 3awuTbl nNpaB noTpebuTenen B nopsigke, YCTaHOBIEHHOM 3akoHOAATENbCTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpebutenen, moxeT ObiTb 06XanoBaHO B apbuTpakHbIN Cyad B TEYEHWe Tpex MecsueB CO AHS ero Bbligayun. B
cnyvyae npuHATUSA 3asiBneHna o6 obGxanoBaHWM 3TOro npegnucaHus K Npov3BoAcTBY apbutpaxHoro cyga
UCMNONIHEHNE 3TOro MNpeanucaHnsl NPUMOCTaHaBNMBAETCS OO0 OHSA BCTYMNIEHUA pelueHus apbutpaxkHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb pPa3bsiCHEHMSI MO BONPocaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon ®egepaunn, perynmpyowmx oTHOWEHUs B obnacTu 3awmThbl
npae notpebutenen.

7. TocyoapCcTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLEeCTBMAETCA Takke YMNOMHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamm
WCNONHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon dPepepaumm 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocynapCTBEHHOro Hag3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (POPMMPOBAHME N BeeHUE
OTKPbITOr0O U OO6LLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHGAOPMALMOHHOIO pecypca B obnactm 3awuTbl Mpas
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [paBUTensCcTBoM
Poccunckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. O6s3aHHOCTb M3roToBUTENst (MCMOMHUTENs, NpoAaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YNONTHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMaTens, MnopTepa) no nNpegocTaBneHnio MHpopmauun opraHy
rocyfapCTBEeHHOro Haasopa

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  unm  YrnoriHOMOYEHHbIN
UHAMBMAOYanbHbIA NpeanpuHMMaTens, MMnopTep) no TpeboBaHWIO opraHa rocydapCTBEHHOrO Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpeocTaBUTh B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUs, AOKYMEHTaLMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW OPME M MHYK UHGOPMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMS
OpraHoOM rocygapCTBEHHOro Hagsopa W ero  OOSHKHOCTHbIMM - FiMUAMM  MOSIHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpaTtuna cuny. - ®egepansHbiil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMONHOMOYMS BbICWUMX WCMOJIHUTENbHBIX OPraHoB TOCYAapCTBEHHOW BriacT CyObeKkToB
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Poccuiickon ®epepaumm B obnactu 3awwmtbl npas notpeburenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMI MCNOMNHUTENBHBIA OpraH roCygapCTBEHHOW BMacTM COOTBETCTByWOLLlEro cybbekta Poccuinckon
denepaummn ocyLLecTBNSET MepPONnpusATUS Mo peanusauun, obecneyeHuto U 3awmuTe npaB noTpedutenen m B
npegenax cBOUX MNOSIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Cratba 42.2. [llepepaya OCyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickon Pegepaumm
(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuUMA opraHa rocygapCTBEHHOrO Haas3opa Mo OCYLIEeCTBNEHUIO defepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem MoryT nepedaBaTbCA ANs OCYLLECTBNEHWUS oOpraHam
ncnonHuTensHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHusmu [Mpasutensctea Poccuiickon
depepaumnun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM oT 6 okTabpsa 1999 roga N 184-03 "O6 06wwux
npyvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MPeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTun cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLeHMe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW M UHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMuW W WHbIMW HOPMAaTUBHLIMW NPAaBOBbLIMU
aktamu Poccuiickon ®egepaunn, npogasey, (MCMOMHUTENb, U3rOTOBUTENDb, YNONHOMOYEHHAs OpraHusauus wnu
YNONTHOMOYEHHbIV MHOVBMAYanNbHbBIN NpearnpuHUMaTenb, UMNopTep) HeceT aAMUHUCTPATMBHYIO, YrONOBHYHO UMK
rpakaaHCKo-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeENbCTBOM Poccunckon ®enepaumn.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpebuTenei opraHamm MeCTHOroO camoyrnpaBrneHus
(B pen. PepepanbHoro 3akoHa oT 22.08.2004 N 122-$3)

B uensix 3awutbl NpaB notpebutenen Ha TEpPpPUTOPUN MYHULMNANBHOITO OOpa3oBaHWs OpraHbl MECTHOro
caMoynpaBrieHns Brpase:

paccmaTpuBaTh Xanobbl NoTpeduTenewn, KOHCYNbTUPOBATL NX MO BONPOCaM 3aluThbl MpaB noTpebutenei;

obpaliaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbisBNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KkavyectBa, a Takke
onacHbIX AMNs KU3HUW, 300POBbsS, MMYLLIECTBA NoTpebuTenen 1 okpyxatowen cpeabl HesameanuTensHO M3BeLlaTb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBMSAOLWMNE KOHTPOSMb 3@ KayecTBOM M
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLEeCTBMAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocy4apCTBEHHbIX U MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEHHbLIX 06beAUHEHUI NOTPebUTENEN (UX accoumnaLmMin, Co30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [OOPOBOMBHOM OCHOBE B OOLWECTBEHHblE O0begMHEeHUs
notpebutenen (Mx accouuaumu, CO3bl), KOTOPblE€ OCYLLECTBNSAIOT CBOK AeATeNnbHOCTb B COOTBETCTBUM C
ycTaBaMu yKka3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenbcTBoM Poccuiickon ®epepauuu.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accoumauun, cCOol3bl) ANA OCYLLECTBMEHUS CBOMX
YCTaBHbIX Lierfel Bnpaee:

yyacTBoBaTb B pa3paboTke obsizatenbHbix TpeboBaHWiA K ToBapaM (paboTam, ycriyram), a Takke NpoeKToB
3aKOHOB W MHbLIX HOPMaTUBHbIX MPaBOBLIX akTOB Poccuiickon ®Pepepaumm, perynmpyrowmx oTHOWeEHMsA B obnactu
3almMTLl NpaB noTpebutenen;

NpOBOAWUTb HE3aBUCKMMYKO 3KCMepTu3y KadyecTBa, ©Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asiBMEHHON npogaBLamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCyLLEeCTBNATb OBLECTBEHHbIA KOHTPOMNb 3a COOMAeHMeM npas MoTpebuTenen u HanpaBnATb B OpraH
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rocy4apCTBEHHOro Haasopa M opraHbl MECTHOro camoynpasneHusi uHopmauuo o baktax HapylleHuir npas
notpeburenen And nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHu npas notpebutenen B npegenax MOMHOMOYUA YyKa3aHHbIX OpPraHoB, yd4acTBOBaTb B
npoBeaeHUn aKcnepTus no paktam HapyLleHui Nnpas noTpebutenen B cBs3u ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLiecTBEeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, cotoabl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MPOAABLIOB, YMNOSHOMOYEHHbBIX OpraHu3auun wnu
YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTpeduTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3aliMTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Tawkke WHYIo
uHpopmaumio, koTopas Oyaet cnocobcTBOBaTb peanusauMuM npaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o6LleCTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B dheepanbHble opraHbl UCMOMHUTENBHOW BNACTU, OpraHmM3auumn npeanoxXeHns o0 NpuHATAN Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi YCcryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUUX NPEABbSBMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM PEerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWUTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbLHOW Bnactu Mmarepuanbsl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU NUL, OCYLLECTBASAIOLMX MPOM3BOACTBO M peanu3auuio TOBapoB (BbIMONTHEHUE
paboT, okasaHue ycryr), He COOTBETCTBYIOLMNX MPeabsBNAeMbIM K HUM obs3aTtenbHbiM TpeboBaHuAM, a Takke
Hapywawwux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTMBHbIMU MPABOBbLIMW aKTaMu
Poccuiickon depepaumu;

obpalatbcs B opraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKToB peaepanbHbIX OPraHoOB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBLEKTOB
Poccuiickon ®depepauum M akTOB OpraHOB MECTHOIO CamMoyrpaBfieHusl, MPOTMBOPEYaALUX 3aKOHaM U MWHbIM
perynvpymloLnM OTHOLIEHNS B 06riacTu 3awmuTbl NpaB noTpebuTene HopMaTMBHBIM MpPaBoOBLIM akTam Poccuickon
depgepaumu;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpedbuTenein, HeonpeaeneHHoro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hags3opa B (OPMMPOBAHUM  OTKPbITBIX U
00LefoCTYMHbIX FOCYAAPCTBEHHBLIX WMHAOPMALMOHHBIX PEecypcoB B oOnactu 3awmMTtbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, co3bl) BnpaBe NPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OeACTBUA M3roToBuTeENs (UCMOMHMTENs, MpoAaBua, YMOJIHOMOYEHHOW oOpraHuM3aumM Wnu  YNnoriHOMOYEHHOrO
WMHAMBUAOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHMN HeonpeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM Takoro ucka cyg obsi3biBaeT npaBoHapyLMTens AOBECTU B YCTAHOBMEHHbIN CyaoM
CPOK Yepes cpefcTBa MacCoBOM MHAOpMaLMn Unmn nHeiM cnocobom o ceefeHns notTpebutenen peweHne cyna.

BcTynvBlIEee B 3aKOHHYHO CUIy pelleHue cyga O MpU3HaHUM OEeWcTBUA u3rotoButens (MCNONMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WM YNONTHOMOYEHHOro MHAUBMAYarnbHOro npeanpuHMMaTens,
nMmnopTepa) NpoOTUBOMNPAaBHLIMU B OTHOLLEHWM HeoMpederieHHOro kpyra noTpebutenen obasatenbHO ANst cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmMte ero npae, BO3HUKWWX BCNEACTBME  HACTYMNIeHus
rpaXkgaHCKO-NPaBOBbIX MOCMNEACTBUA OENCTBUM  U3roTOBUTENst (MCMOMHMTENs, npoAasua, YNorHOMOYEHHOM
opraHu3aumMm UnM ynosIHOMOYEHHOTO MHAMBMAOYANbHOIO NPeAnpuUHMMAaTEens, uMMnoptepa), B 4acTu BOMPOCOB,
UMENN NN MeCTO Takme [OEeNCTBMS U COBEpLUeHbl 1 OHWM W3roTOBUTENEM (MCMONMHUTENEM, MPOAABLIOM,
YNONTHOMOYEHHOWN OpraHmn3auuert Unm yrnoriHOMOYEHHBIM MHOUBMAYATNbHLIM NPeanpUHUMaTeNeM, MMNOPTEPOM).

OpHoBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOIO ObLWeCcTBEHHbIM 00beaHeHeM noTpebutenen
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(nx accoumaumen, CO30M), OpraHamu MECTHOro CaMOyrpaBfeHUs B WHTEpecax HeonpeneneHHoro Kpyra
notpeburenen, cyg MNpUMHUMAaET pelleHMe O BO3MeLLeHUU O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouuauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3LepXek, a
TakkKe WHbIX BO3HMKLLUMX 00 0OpalleHnst B Cya M CBA3aHHbIX C pacCCMOTPEHUEM Aena HeobxoaMMmbIX pacxodos, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B Criyvae BbISIBIEHMS B pe3yrbTaTe NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.EJIbLIMH
Mockea, [Jom CoseToB Poccun

7 dheBpansa 1992 roga
N 2300-1
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