3akon P® ot 7 ¢deBpassi 1992 r. Ne 2300-1
"O 3ammTe npas norpedurtesen'
(B penakuuu, aktyasnbHou ¢ 24 utons 2015 .,
C U3MEHEHHUSMH M JIOTIOJTHEHUSIMH, BHECCHHBIMM B TEKCT, cOryiacHO 3akoHy P®D ot
02.06.1993 r. Ne 5076-I,;
®enepasibHbIM 3akoHaM: 0T 09.01.1996 1. Ne 2-®3, o1 17.12.1999 1. No 212-D3,
ot 30.12.2001 1. Ne 196-®3, ot 22.08.2004 1. Ne 122-®3, o1 02.11.2004 1. Ne 127-
d3,
0T 21.12.2004 1. Ne 171-®3, o1 27.07.2006 1. Ne 140-D3, ot 16.10.2006 1. Ne 160-
d3,
oT 25.11.2006 1. Ne 193-®3, ot 25.10.2007 1. Ne 234-®3, ot 23.07.2008 1. Ne 160-
D3,
ot 03.06.2009 . Ne 121-®3, o1 23.11.2009 1. Ne 261-D3, o1 27.06.2011 1. Ne 162-
D3,
oT 18.07.2011 r. Ne 242-®3, ot 25.06.2012 r. Ne 93-D3, ot 28.07.2012 1. Ne 133-D3,
oT 02.07.2013 r. Ne 185-®3, ot 21.12.2013 1. Ne 363-D3, o1 05.05.2014 1. Ne 112-
D3,
ot 13.07.2015 r. Ne 233-D3)

Hacrosmuii 3akoH peryanpyer OTHOLIEHUS, BOSHUKAIOIINE MEXKY TOTPEOUTEISIMU
U W3rOTOBUTENISIMM, HCIIOJHUTENSAMH, HUMIIOpPTEpaMM, MPOJABLAMHU IPU MPOJaKe
TOBApOB (BBIMOJIHEHUH padOT, OKa3aHUHU YCIIYT), YCTaHABIMBAET MpaBa MoTpeourenei
Ha NproOpeTeHre ToBapoB (paboT, yclIyr) HaAJeKaIlero KayecTsa U 0€30MacHbIX IS
KU3HHU, 370pPOBbs, UMYILECTBA MOTpeOUTENEed M OKpY’Kalolel cpeiabl, MoTydeHHue
uHpopMaIuu o0 ToBapax (paboTax, yciyrax) u 00 UX U3TOTOBUTENSX (UCIIOIHUTEIIAX,
IpO/aBLAx), IPOCBEIIEHNE, TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy UX
UHTEPECOB, a TAKXKe ONPEeIIeT MEXaHNU3M pealln3allii 3THUX MPaB.

OCHOBHBIE MOHATHS, UCIIOJIb3YEMBbIE B HACTOALIEM 3aKOHE:

NOTpeduTeNb - IPAKIAHIH, UMEIOIINI HAMEpEHUE 3aKa3aTh WU NproOpecTu 100
3aKa3bIBAIONINN, TMPUOOPETAIONIMN WM HUCIMOJIB3YIOMIMK TOBaphl (PabOThI, YCIyTH)
HCKITFOUMTEIBHO JJIS JIMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYX]I, HE CBA3AHHBIX C
OCYIIECTBIEHUEM NPEATPUHUMATEIBCKON IEATEIBHOCTH;

M3rOTOBUTEJb - OpraHu3alusl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM
dbopMBI, a TaKKe WHIWBHUIYATbHBIA MPEINPUHUMATENb, TIPOU3BOISAIINE TOBAPHI IS
peanu3anuy NoTpeOUTENsIM;

HCIOJIHUTEJIb - OpraHu3alusi HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM
dbopMmbl, a TakKe MHAUBUAYATIBHBIM MPEIPUHIMATENb, BRIMOIHSIIONNE PAOOTHI WIH
OKa3bIBAIOIIME YCIYyTrU NOTPEOUTENAM 110 BO3ME3AHOMY JJOTOBOPY;

NpoAaBell - OpraHu3alus He3aBUCUMO OT €€ OPraHU3aLMOHHO-TIPaBOBOM (OpMBI, a
TaK)Ke UHANBUAYAIbHBIN IPeINPUHUMATEIb, PEATU3YIOIIUE TOBAPbI MOTPEOUTENSIM O
JIOTOBOPY KYIUTU-TIPOJIAXKU;

HEA0CTATOK TOBapa (padoThl, yCJIyru) - HECOOTBETCTBUE TOBapa (paboThl, yCIyTH)
Wi 00s3aTeNbHBIM ~ TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B
YCTAaHOBJICHHOM UM MOpPSJKE, WIM YCJIOBUSM JIOTOBOpa (NP UX OTCYTCTBUU WIIH
HEMOJIHOTE YCJOBUH OOBIYHO MPEIBSIBISEMBIM TPEOOBAHUAM), WIM LEIAM, I
KOTOPBIX TOBap (pabota, yciayra) Takoro pojaa oObIYHO MCIIONB3YETCs, MU LIETsM, O
KOTOPBIX MpoJiaBel] (MCIOJHUTENb) ObLUT MOCTABJIEH B U3BECTHOCTH MOTPEOUTENEM IIPU
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3aKJIIOYEHUH JI0rOBOpa, UK 00pasily U (WIM) ONMMCaHUIO MpHU Mpojake ToBapa IO
00pa3ity u (W) 10 OMHMCAHUIO;

CYILIECTBEHHBbI HEI0CTATOK ToBapa (padoTbl, YCJIYrH)- HEyCTpaHUMBbIN
HEJIO0CTATOK WJIM HEJOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHbIX
pacxoJI0B WJIM 3aTpaT BPEMEHH, WU BBISBISETCS HEOJHOKPATHO, WM MPOSBISETCS
BHOBB TI0CJI€ €T0 YCTPaHEHUSI, WM JApyTHe Mo100HbIe HEJOCTATKH;

0e3omacHOCTHL ToBapa (padoThl, yCJIyru) - 6e30macHOCTh ToBapa (paboThl, yCIyTH)
JUTSI dKU3HU, 3[T0POBbSI, UMYIIECTBA MOTPEOUTEINS U OKPYKAIOIIEH CPeIbl TPU OOBIYHBIX
YCIIOBUSIX €TI0 MCIIOJIb30BAHUSA, XPAHEHUS, TPAHCIOPTUPOBKU M YTUIU3ALUH, a TAKXKe
0€301acHOCTh MPOIECCa BBHITIOTHEHHS paOOThI (OKa3aHUS YCIYyTH);

YIHOJTHOMOYEHHAasi  M3roTOBUTeqeM  (MPOJABIOM)  OpraHu3auMsA  WIH

YIIOJTHOMOYEHHBIN HU3rOTOBHUTEJIEM (mpoxaBuom) HHAMBUIYAJIbHBIN
npeanpuHUMaTe]b  (dajee -  yNOJHOMOYEHHAsi  OPraHM3amusi  WIH
YIOJIHOMOYEHHbIH  HHAUBUAYAJbHBIA  NpeANPUHUMATE]b) -  OpPraHU3aLus,

OCYLLIECTBIISIONIAsT ONPEACICHHYIO JEATEIbHOCTh, WIA OpPraHM3alus, CO3JaHHas Ha
teppuropun Poccuiickoit denepanuu usroroBureneM (IpoaaBLOM), B TOM YHUCIE
WHOCTPAHHBIM  M3TOTOBUTENEM (MHOCTPAaHHBIM  MPOJIABIIOM),  BBITIOJHSIOIINE
onpeereHHble (PYHKIIMM HA OCHOBAaHUH JOTOBOpPA C M3TOTOBUTENEM (TPOAABIIOM) H
YIOJIHOMOYEHHbIE UM Ha IPUHITHE U YyAOBIETBOPEHUE TpeOOBaHU nmoTpedureneil B
OTHOLIEHWM  TOBapa  HEHAIJIEXKAIIEro  KadecTBa, JMOO  WHAMBUAYaJIbHBIN
MPEANPUHUMATEIND, 3aPETUCTPUPOBAaHHbIM Ha Teppuropun Poccuiickon denepanuu,
BBINIOJIHSAIOIIMMA OIpeaeeHHble (YHKINHM Ha OCHOBAaHUU JOTOBOpPA C MU3TOTOBUTEIIEM
(mpomaBOM), B TOM 4YHCJIE€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
MPOJIaBIIOM), U YIIOJITHOMOUYCHHBI UM Ha MPUHSATHE U YJOBJIETBOPEHUE TPEOOBAHMIA
noTpeOuTENEe B OTHOILIEHUH TOBapa HEHA IJIEKAILIET0 KaueCTBa;

HMIIOPTEP - OpraHu3allys HE3aBUCUMO OT OPTraHU3aIMOHHO-TIPABOBOM (OPMBI HITU
WHJVBHUIYaJbHbIA MNpPEANPUHUMATENb, OCYIIECTBISIONIME HMMIOPT TOBapa I €ro
MOCJEAYIOIIEN pean3anuu Ha Tepputopun Poccuiickoit denepanun.

T'maBa 1. O0mue mooxeHus

Crarps 1. HpaBOBoe PeryjiupoBanue OTHOIIIEHHIT B 00JaCTH 3alllUTBl MpaB
norpeoduTesIeH

1. OTtHoteHus B obmactu 3aIIUATHI pas moTpeouTeNneH
peryimpyrores ['paxxnanckum — konekcoMm  Poccuiickor — @expepanuu, HACTOSIIAM
3akoHOM, ApyrUMH (herepalbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U TPUHUMAEMBIMH B
COOTBETCTBUM C HMMH HWHBIMA HOPMAaTUBHBIMH NpPaBOBBIMU akTaMu Poccuiickoi
denepanuu.

2. IlpaButenbctBo Poccuiickoit @enepanu He BOpaBe Mopydarb (enepaibHbIM
OpraHaM HMCIIOJHUTEIIBHOM BIIACTH NPUHHUMATH aKThl, COJIEPKAIIME HOPMBI O 3aIUTE
paB NOTPEOUTENEH.

[IpaButensctBo Poccuiickoit denepanuu BOpaBe H3AaBaTh Ui MOTpeOUTENST U
npojaBiia (M3rOTOBUTENSI, MCIHOJHUTENS, YMOJHOMOUYEHHOW OpraHu3alud WIH
YHOOJHOMOYEHHOTO WHAWBUAYAJIBLHOTO MpEeAlpUHUMATENs, HMIOpTEpa) MpaBuia,
o0s13aTeNbHbIC MPU 3aKIIOYEHUU U UCTIOJHEHUU MyOJMYHBIX JIOTOBOPOB (JI0rOBOPOB
PO3HUYHOM KYILIU-TIPOJIAXKH, SHEPrOCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUU PaboT U
00 OKa3aHUM yCIyr).
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Cratbs 2. MexayHapoanbie 10roBopbl Poccuiickoii @enepanuu

Ecmu mexpayHapoansiM aorosopoM Poccuiickont @enepany yCTaHOBJIEHBI UHBIE
IIpaBHJjia O 3alIMTC IIpaB HOTpe6HTeHeﬁ, 4YEM TC, KOTOPBIC IPEAYCMOTPECHBI HACTOAIIUM
3aKOHOM, IPUMEHSIOTCS MMPAaBUJIa MEXIYHAPOIHOTO JOTOBOPA.

Crarbs 3. IIpaBo mnorpeOuTesieii Ha mNpocBelleHWEe B 00JaCTH 3alIUTHI MPaB
norpeodurTesie

[IpaBo moTpebuteneil Ha mpocBelleHue B 00JACTH 3alIUTHI MpaB MOTpeOHUTENeH
o0OecrieunBaeTcs MOCPEACTBOM BKIIIOUEHHSI COOTBETCTBYIOUIMX TpeOOBaHM B
denepanbHble TOCYAapCTBEHHbIE 00pa3oBaTeIbHbIE CTaHAAPTHI U 00pa3oBaTEIbHBIC
OporpaMMbl, a TakKe T[OCPEICTBOM OpraHu3allMd CHUCTeMbl HH(pOpManuu
notpebureneii 00 ux mpaBax U 0 HEOOXOAUMBIX JEHCTBUSIX MO 3aIUTE STUX IPAB.

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. IIponaser (“cmoiHUTENL) 00s3aH TepenaTh MOTPEOUTEN0 TOBApP (BBIMOIHHUTH
paboTy, OKa3aTh YCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

2. Ilpu oTcyTCTBMM B JOTOBOpPE YCJOBHHM O KauecTBe ToBapa (pabOThl, YCIyTH)
npojasel] (UCIIOJIHUTEIN) 00s3aH MepeaaTh MOTPEeOUTENIo ToBap (BBIIOIHUTH padoTy,
OKa3zaTh YCIYTy), COOTBETCTBYIOLIUN OOBIYHO MPEIbIBISIEMBIM TpPEOOBAHUSAM H
MIPUTOHBINA JJIS TIENeH, ISl KOTOPBIX ToBap (padoTa, yciayra) Takoro poja OOBIYHO
UCIIOJIb3YETCS.

3. Ecnu mpopasen; (MCHOJMHHUTENH) MPHU 3aKIOYEHUU JOTOBOpa OBLI MOCTAaBJICH
noTpeOuTeNieM B M3BECTHOCTh O KOHKPETHBIX IIENIAX MNPUOOpPETEHUs ToBapa
(BBITIOJIHEHUS pa0OTHI, OKa3aHUS YCIYTH), IpoAaBell (MCIIOTHUTENh) 00s3aH NepeaaTh
noTpeOuTENI0 TOBap (BBIMNOJHUTH pPabOTy, OKa3aTh YCIOYry), MPUTOJIHBINA JUIs
WCIIOJIb30BAHUSI B COOTBETCTBHH C STUMU IEISIMHU.

4. Ilpu npogaxe ToBapa 1no o0pasiy u (WiI1) ONUCAaHUIO IPOoJaBel 00sg3aH NepeaaTh
NOTPEOUTENIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMMCAHMUIO.

5. Ecnm 3akoHaMM WM B YCTAaHOBJICHHOM HMH TIOPSAJKE TPETyCMOTPEHBI
oOsi3aTtenbHBIE TpeOOBaHMSI K ToBapy (pabore, yciyre), mpojaBel] (MCTIOTHHUTENb)
00si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.

Crartbs 5. [IpaBa U 00513aHHOCTH U3rOTOBHUTE/IsI (MCIOJHUTES, MPOAABLA) B 00JacTH
YCTAHOBJICHHS CPOKA CJYKObI, CPOKa FOJHOCTH TOBapa (padoThl), a TaKKe rapaHTHITHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAUYEHHBIA MJi1 AJUTEIBHOTO HCIOJIb30BAHMS,
U3TOTOBHUTENb (MCIIOJHUTENb) BIPABE YCTAaHABIMBATH CPOK CIYXOBI - TEPHOJ, B
T€YEHUE KOTOPOrO M3rOTOBUTENb (MCIOJIHUTENb) 00s3yeTcss oOecreunBaTh
NOTPEeOUTENIO BO3MOYKHOCTh UCIIOJIb30BaHMs ToBapa (paboThl) O HA3HAYEHUIO U HECTH
OTBETCTBEHHOCThH 3a CYIICCTBEHHBIC HEJOCTATKM Ha OCHOBAHHMHM MyHKTa 6cTaThu 19 u
nyHKTa 6 cratbu 29 HacTosIero 3akoHa.

2. M3roroButens (WCMIONHUTENB) O0s3aH yCTaHABIUBATH CPOK CIIy>XKObI TOBapa
(paboThl) ATUTEIHHOTO TIOJB30BAHHS, B TOM YHCIE KOMILUICKTYIOMUX W3ICITHMA
(meraneil, y3J10B, arperaToB), KOTOpbIE 110 UCTEYEHUH OINPEIEICHHOIO MeprUoaa MOTYT
MPEACTaBIATh OMACHOCTh JJISl KM3HU, 3/10POBbs NMOTPEOUTENS], IPUUUHATH BPEJl €T0
MMYILECTBY WM OKpY>Karolleil cpene.
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3. Cpok cayx0bl ToBapa (paboThl) MOXKET HUCUHCISITHCA €IUHHUIIAMU BPEMEHH, a
TaKK€ WHBIMH EIUHUIAMU H3MEpeHus (KWIOMETpamMHu, MeTpaMud ¢ MPOYUMU
eIMHUIIAMH U3MEPEHUS UCXO U3 (PYHKIIMOHATIBLHOTO HA3HAUEHHUS TOBapa (pe3yibTara
paboTHI).

4. Ha mpoyKThl nUTaHUs, TapPIOMEPHO-KOCMETUUYECKUE TOBAPHI, MEIUKAMEHTHI,
TOBaphl OBITOBOM XWMHHM W HWHBIE MMOAOOHBIE TOBaphl (pPabOThI) HM3TOTOBUTENb
(ucomHUTENb) 00s3aH YCTAHABIMBATh CPOK TOMAHOCTH - MEPHOJ, 1O HCTECYCHHH
KoToporo ToBap (pabora) cuuTaeTCsl HENPUTOIHBIM [JII HCIOJB30BAaHUS TIO
HA3HAYCHUIO.

5. IIpomaxka ToBapa (BbINOJHEHHE PAOOTHI) MO UCTEUCHUH YCTAHOBIEHHOTO CPOKa
TOJIHOCTH, a TakXKe ToBapa (BbINOJHEHUE pPabOThl), Ha KOTOPBIM JOHKEH ObITh
YCTaHOBJIEH CPOK T'OJAHOCTH, HO OH HE YCTAHOBJICH, 3aMpeIIaeTCsl.

6. UsroroButenb (MCHOMHUTENH) BIPaBe YCTaHABIMBAaTH Ha ToBap (padoty)
TapaHTUMHBIN CPOK - TIEPUOJ], B TE€YEHUE KOTOPOTO B Clydyae 0OOHApY>KEHUS B TOBape
(paboTe) HemocTaTKa HW3TOTOBUTENb (HMCIOJHHUTENb), MPOJABEI, YIOJTHOMOYCHHAS
OpraHu3alNs WU YIIOJTHOMOYCHHBIA HHANBUAYATBHBIN MPEIPHHUMATEb, UMIIOPTEP
00s13aHBI YAOBIIETBOPUTH TpeOoBaHuUs noTpeouTens, YCTaHOBJICHHBIE
crateaMu 18 u 29 Hacrosmero 3akoHa.

H3roroBuTenb BrpaBe NPUHATH 00s13aTENIbCTBO B OTHOIICHUU HEAOCTAaTKOB TOBApA,
OOHapy>XEHHBIX [0 KCTEUCHHWH YCTAHOBIEHHOTO WM TapaHTHUHHOTO CpOKa
(TOTIOTHUTENBHOE 00S3aTEIBCTBO).

CopnepaHue JONOJHUTEIBHOTO 00s3aTE€IbCTBA HM3TOTOBUTENS, CPOK JIEUCTBUA
TAKOTO 0053aTe’IbCTBA U MOPSIOK OCYIIECTBICHUSI MOTPEOUTENEM IMpaB MO TAKOMY
00513aTENBCTBY ONPECTSIOTCS U3TOTOBUTEIIEM.

7. IlponaBeny BmpaBe yCTAaHOBUTh Ha TOBAap TAPAHTUMHBIN CpPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEIIEM.

[IponmaBelr BmpaBe MPUHATH O0S3aTEIHCTBO B OTHOIICHWM HEJOCTATKOB TOBApa,
0OHapyKEHHBIX M0 UCTCUEHUHU TAPAHTUIHHOTO CPOKA, YCTAHOBIIEHHOTO NU3TOTOBUTEIIEM
(IOMOJTHUTENBHOE 00S13aTENBCTBO).

Copeprxanue JOTOTHUTEIBHOTO 0053aTeNbCTBA MPOAABIA, CPOK JACUCTBUS TAKOTO
00s13aTenbCTBA M TOPSIOK  OCYIIECTBIICHHS] TMOTpPEOUTENIeM TpaB IO TaKOMY
00513aTeNLCTBY OMPEACIISIOTCS JOTOBOPOM MEXY MOTPEOUTENIEM U MTPOJABIIOM.

8. UsroroBuTenp (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKH TOBapa,
0oOHapyXCHHbIE B TEYCHHE CpPOKa JACHCTBHUS JOIMOJHHUTEIHLHOTO 00s3aTE/bCTBA, B
COOTBETCTBHMH C ab3alleM BTOpPHIM IyHKTa 6¢cTaThu 18 HacTosimiero 3akoHa, a mocie
OKOHYAHMSI CPOKa JCUCTBHSI JOMOJHHUTEIHLHOTO 0053aTehCTBA - B COOTBETCTBHH C
MyHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

Crarbst 6. OO0s13aHHOCTHL M3rOTOBHTEISI O00eCHeYUTh BO3MOKHOCTH PEMOHTA H
TEXHUYIECKOIo 06CJ1yDKI/IBaHI/lﬂ TOBapa

N3roToButens 00s13aH 00ECIEYUTh BO3MOKHOCTh HCIIOIb30BaHUS TOBapa B TCUCHHUE
ero cpoka ciyxObl. s 3ToMl 1enu H3roTOBUTENh O0ECTeYMBaeT PEMOHT U
TEXHUYECKOE OOCTYKMBAaHHE TOBapa, a TAaK)Ke BBIMYCK M TOCTaBKYy B TOPTOBBIC U
PEMOHTHBIE OpraHM3alMd B HEOOXOJWMBIX JJII PEMOHTA U TEXHUYECKOIO
oOciayXuBaHUsI 00bEME M acCOPTHUMEHTE 3amacHbIX dYacTeld B TEYEHHE CpOKa
IPOM3BOJICTBA TOBApA U MOCJIE CHATHUS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CITYKOBI
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TOBapa, a MPH OTCYTCTBHH TAKOT'O CPOKA - B TEUCHHE JIECATH JIET CO JTHS IMeperadyn
TOBapa MOTPEOUTEITIO.

Crarba 7. [IpaBo norpeduTe/isi Ha 0€30MACHOCTH TOBapa (padoThl, yCJIyru)

1. ITorpebuTenb UMEET MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciayra) npu OOBIYHBIX
YCJIOBUSIX €0 HCHOJIb30BAHUS, XPAHEHHUS, TPAHCIOPTUPOBKH W YTUIU3ALUU ObLI
Oe3omaceH Ui JKU3HU, 3I0POBbS MOTPEOUTENs, OKPYXAIOLIEH Cpelpl, a TakkKe He
OPUYUHSII Bpeld UMYILIECTBY mnoTpedurtens. TpeOoBaHMs, KOTOpPHIE JOJKHBI
obecrieunBath 0€30MAaCHOCTh TOBapa (paboThl, YCIYyTH) IJs KU3HU U 30POBbS
noTpedutensi, OKpy >Karolei cpeapl, a TakkKe MPelIOoTBpalleHHe NMPUYMHEHUS Bpeaa
UMYIIECTBY MOTPEOUTENS, SBISAIOTCS O0S3aTENbHBIMU M YCTAaHABIMBAIOTCS 3aKOHOM
WIM B YCTAHOBJICHHOM KM TOPSIJIKE.

2. WzrotoButenb (MCIOMHHUTENb) 0053aH oOecreyuBaTh O€30MacHOCTh TOBapa
(paboThI) B T€UEHHE YCTAHOBIICHHOTO CPOKa CIy>XOBI MJIM CpOKa TOJHOCTH TOBapa
(paboThi).

Ecnu B COOTBETCTBUM C MYHKTOM 1 CTaThM S HACTOSILETO0 3aKOHA M3rOTOBUTEIb
(MCIIOJIHUTEIb) HE YCTAaHOBHJI Ha TOBap (paboTy) CpOK ciIy>K0bl, OH 00s13aH 00ECIEUNTh
0e30macHOCTh ToBapa (paboThI) B TEUCHHE ACCATH JIET CO AHS Iepeaadd ToBapa
(paboThl) TOTPEOUTEITIO.

Bpen, npyuurHEHHbIN KU3HU, 3J0POBBIO WM UMYLIECTBY OTPEOUTEINS BCIEACTBUE
HeoOecreueHnss 0e30macHOCTH ToBapa (paboThI), TOJICKUT BO3MCIICHHIO B
COOTBETCTBHHU CO CTaTheil 14 HacTosAlero 3aKoHa.

3. Ecnu s 6€30macHOro UCnosib30BaHus ToBapa (padboThl, YCIyTH), €ro XpaHeHMUs,
TPAaHCTIOPTUPOBKM M YTUJIIM3ALUU HEOOXOAMMO COOJIOATh CIEIUaIbHbIC IMpaBuia
(manee - mpaBWia), M3TOTOBHUTENH (MCIOJHHUTENHh) 00s3aH yKa3aTh ATH IpaBHiia B
COMPOBOJUTENBHON JTOKyMEHTalMuu Ha ToBap (paboTy, ychnyry), Ha OTHKETKE,
MapKHUPOBKOHW UM UHBIM CIIOCOOOM, a TIpojaBell (MCIIOTHUTEINb) 00s3aH JOBECTH ITH
npaBuia 10 CBEACHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapsl (pabOThl, YCIyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSAKE
YCTaHOBJICHBI 00s3aTelIbHBIC TPeOOBaHUS, OOCCIICUMBAIONINE MX OE30MaCHOCTD IS
YKU3HH, 37J0POBBS OTPEOUTETIS, OKPYKAIOIICH CPEIbl U MPEOTBPAIICHNE TPUINHEHUS
Bpe/la UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE TOBApOB (paboT, yCIyr) yKa3aHHBIM
TpeOOBAHMSIM  TOMJICKHUT  OOS3aTEIHPHOMY  TMOATBEPXKICHUIO B TOPSJKE,
MPETyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMH AKTaMHU.

He nomyckaercst mpoaaxka ToBapa (BbINIOJHEHNE pa0OThl, OKa3aHUE YCIYTH), B TOM
qyclie UMIIOPTHOTO ToBapa (paboThl, yciayru), 0e3 mHbopmanuu o0 00s3aTeIbHOM
MOATBEPKICHUH €r0 COOTBETCTBHUS TPEOOBAHMIM, YKAa3aHHBIM B ITyHKTE 1 HacTosmei
CTaThH.

5. Ecnu ycTaHOBIIEHO, UTO ITPU COOMIOACHUH TOTPEOUTENEM YCTaHOBICHHBIX MTPaBUII
WCIIOJIb30BAHUS, XPaHEHUS WIIA TPAHCTIOPTUPOBKU TOBapa (paboThl) OH MPUIMHSET UITH
MO>KET MPUYUHUTD BPE[l )KU3HU, 3J0POBBIO U UMYIIECTBY MOTPEOUTEINSI, OKPYKAIOIIEH
cpelne, W3roTOBUTENb (UCIOJHUTENb, MpoJaBel]) o00s3aH  He3aMeJIUTEIbHO
MIPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peain3alfio) 10 YCTpaHSHUs MPUYUH Bpea, a B
HEOOXOIUMBIX CIIy4asiX MPUHATH MEPbI MO U3BATHIO €ro U3 000pOTa U OT3BIBY OT
notpeduTtens (moTpeduTenei).

Ecin mpuuvHbl Bpega yCTpaHUTbh HEBO3MOXHO, W3TOTOBUTENH (HMCHOIHUTED)
00s13aH CHATH Takoil ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipu HeBbINoONHEHUN
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U3TOTOBUTENIEM (HMCIIOJIHUTEIEM) 3TOM 00S3aHHOCTH YIIOJTHOMOYEHHBIN (eiepaibHblii
OpraH UCHOJHUTEIHHOM BJIACTH MPUHUMAET MEPHI MO OT3bIBY TAKOT'O TOBapa (padoThl,
YCIIyTH) C BHYTPEHHETO PbIHKA U (WJIK) OT MOTPEOUTENS WM OTpeduTesei B Mopsake,
YCTaHOBJIEHHOM 3aKoHOAATENbCTBOM Poccuiickon Denepanum.

VYObITKH, TPUUYMHEHHBIE TOTPEOUTENIO B CBS3U C OT3HIBOM TOBapa (paboThl, yCIyTH),
MOJIJIEKAT BO3MEILIEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B IOJTHOM 00BEME.

6. Iynkm 6 cmamou 7 ympamun cuiy coenacro @edepanvromy 3axony om 21 oexabps 2004 2. Ne 171-D3.

Crarba 8. IlpaBo morpedurTenss Ha uHHpopManui 00 H3roTOBHTEeNe (HUCIOJHHUTeNe,
NnpojaBle) U 0 ToBapax (padorax, ycjayrax)

1. TlorpebOutens BmOpaBe MOTPeOOBATH NPEAOCTABICHUS HEOOXOIUMOW U
JOCTOBEpHOM MH(MOpMaIu 00 M3roToBuTeNe (MCIOJIHUTENE, TPOJIABIIE), PEKUME €T
paboThl M peanu3yeMbIX UM TOBapax (paboTax, yciayrax).

2. VkazaHHass B myHKTe | Hacrosmiedl ctaThbu uHGOpPMAIUsS B HATISAHOW H
JNOCTynHOW (dopMe AOBOAMTCS [0 CBEIEHUS NOTpeOuTeNnei Mpu 3aKIOYeHUU
JIOTOBOPOB KYIUIA-TIPOJIaXKU U JOTOBOPOB O BBINOJIHEHUH PAOOT (OKa3aHUU YCIYT)
crocobamu, TPHUHITBIMU B OTIEIBHBIX c(epax oOCTyKMBaHHS TOTpeOUTENeH, Ha
PYCCKOM $I3bIKE, a JOIMOJHHUTEIBHO, MO0 YCMOTPEHUIO M3TOTOBUTENS (MCIOTHUTENS,
NpoJaBlia), Ha TOCYJIAapCTBEHHBIX s3blkax cyObekToB Poccuiickoit ®denepanuu u
POAHBIX s3bIKax HapoaoB Poccurickon Penepannu.

Crartbs 9. Undopmanus 06 u3roropuresie (MCHOJHUTEE, IPOAABIIE)

1. WsroroButenb (MCHOJHUTENb, MpoAaBel) oO0s3aH JOBECTH JO CBEACHHUS
notpeduTens pupMeHHOE HAMMEHOBaHKE (HAMMEHOBAHUE) CBOEH OpTraHMU3aIlii, MECTO
ee HaxoXaeHus (aapec) U pexum ee padbotsl. [Ipogasen (MCHONHUTENB) pa3MeliaeT
yKa3aHHYI0 HH(POPMAIIHIO Ha BEIBECKE.

N3roToBuTens (UCTIOMHUTENb, MPOAABEI]) - WHANBUAYAIbHBIN MPEeANpPUHUMATED
JIOJKEH MPEIOCTaBUTh MOTPEOUTEI0 HHPOPMAIUIO O TOCYAaPCTBEHHON pETrUCTpaIH
Y HAUMEHOBAHUU 3apETHUCTPUPOBABIIETO €r0 OpraHa.

2. Ecnu BUA AESITENBHOCTH, OCYIIECTBISIEMBIM HM3TOTOBUTENEM (MCIIOJHUTEIIEM,
MPOJABIIOM), TOJUICKUT JIMIICH3UPOBAHWIO W (MJIM) HCTIOJHUTENb  HUMEET
rOCyIapCTBEHHYIO aKKPEAUTAIUIO, 1O CBEJCHHSI TOTPEOUTENS TOJIKHA OBIThH I0BEACHA
uHbOopMaIHs 0 BUIE ACATEIBHOCTH U3TOTOBUTENS (MCIIOTHUTES, IPOIAaBIla), HOMEpPE
JUIECH3UU U (WJIM) HOMEPE CBUAECTEIHCTBA O TOCYIAPCTBEHHOM aKKpEIUTAIIIH, CPOKAX
JEUCTBUSL yKa3aHHBIX JIMIIEH3UU U (WJIM) CBUJETENHCTBA, a Takxke MHPopmanus o0
opraHe, BbIJIaBIIIEM yKa3aHHbBIC JIUIICH3UIO U (MJIM) CBUIETEIHCTBO.

3. Undopmanus, npenrycMoTpeHHass MyHKTaMd | ¥ 2 HacTosIIed CTaTbU, JOJDKHA
OBITh JIOBEJICHA /10 CBEACHUS MOTpPEOUTENEH TaKkKe MPU OCYLIECTBICHUH TOPTOBIIH,
OBITOBOTO M MHBIX BUJIOB 00CTYKMBaHUS MTOTPEOUTENCH BO BPEMEHHBIX MTOMEIICHUSX,
Ha spMapKax, ¢ JOTKOB U B JPYTHX CIy4asiX, €CJIM TOPTOBJISA, OBITOBOE U WHBIC BHUIBI
00cy>KMBaHUs MOTPEOUTENEH OCYIIECTBISIOTCA BHE MOCTOSTHHOTO MECTa HAX 0K ICHUS
MpoaaBIa (MCTIOJTHUTEIS).

Crartbs 10. Undopmanusi o ToBapax (padorax, ycayrax)

1. U3rotoBuTens (MCIOIHUTEND, MPOAaBel) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh
NOTPEOUTENI0 HEOOXOIMMYIO M JOCTOBEPHYIO HHGOpMAIMI0 O ToBapax (padorax,
ycllyrax), 00ecrneyrBarolly0 BO3MOKHOCTbh X MPaBUIIbHOTO BeIOOpa. Ilo oTaenbHbIM



BUJIaM TOBapoB (paboT, yciyr) mepedeHb U CHocoObl JTOBEACHUS MH(OpMaLUU 10
notpebutens ycranasnuBatorces [IpasurensctBoM Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 00s13aTEIbHOM MOPSJIKE JOJDKHA
coJiepKaTh:

HAUMEHOBAaHME  TEXHUYECKOTO0  perjiaMeHTa WJIM  HHOE  YCTAaHOBJIEHHOE
3aKoHOaTenbCTBOM Poccuiickoit @enepaunyu O TEXHUYECKOM PETYJIMPOBAHUU H
CBUJETENbCTBYIONIEE 00 00s3aTeIbHOM TMOATBEPKIACHUA COOTBETCTBHS TOBapa
0003HaYECHHUE;

CBEJICHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBaX TOBapoB (padoT, yciyr), B
OTHOLUEHUM MPOAYKTOB MUTAHMS CBEJIEHUS O COCTAaBE (B TOM YMCIE€ HAUMEHOBAHUE
HCIOJIb30BAaHHBIX B MPOLIECCE U3TOTOBICHHS MPOTYKTOB MUTAHUS MUILIEBBIX J0OABOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, MH(pOPMAIMS O HAIMYUHU B MPOJIYKTaX MUTAHUS
KOMIIOHEHTOB, MOJIy4Y€HHBIX C IPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIIMPOBAHHBIX
OpraHuU3MOB), B Clly4ae, €CJIH COJICp)KaHWE YKA3aHHBIX OPTraHW3MOB B TaKOM
KOMITIOHEHTE COCTaBJsieT Ooyiee IEBATH JAECATHIX TMPOICHTA, MUIIEBOW IIEHHOCTH,
Ha3HAYeHUU, 00 YCIOBUIX MPUMEHEHHUS U XPaHEHHsI MPOIYKTOB MUTAHUs, O CIIOCO0ax
M3TOTOBJICHHUS TOTOBBIX 011101, Bece (00BheMe), JaTe U MECTE U3TOTOBIICHHUS M YITAaKOBKHU
(pachacoBkm) MPOTYKTOB MUTAHUS, @ TAKKE CBEJEHUSI O MIPOTUBOMOKA3AHUIX I UX
NpPUMEHEHUsl MpU OTHEIbHBIX 3aboneBaHusix. llepedenr ToBapoB (padot, yciyr),
uH(pOpMAI 0 KOTOPBIX JOJIKHA COJIEPXKAaTh MPOTUBOMOKA3aHUS JIJISl UX MPUMEHEHUS
Opu  OTACNbHBIX 3aboneBaHusx, yTBepxknaerca [IpaBurensctBoM Poccuiickoit
Oenepannu;

IIEHY B PyOJISIX U yCIIOBUS IPUOOpETeHUs TOBapOB (paboT, yCIlIyT), B TOM YUCIIE TIPH
oruiate ToOBapoB (paboT, ycnyr) depe3 OIMpeAesieHHOE BpeMsl Tocie UX Mepeaadu
(BBIMOJTHEHUS, OKa3aHMs) MOTPEOUTENIO, MOJHYI0 CyMMYy, MOJJICKAIIYIO BbIILIATE
norpedurenem, U rpapuK NOTAICHUS ITOH CYMMBI,

TapaHTUMHBIN CPOK, €CJIM OH YCTAHOBIICH;

npaBwiia U ycaoBus 3G(HEKTUBHOTO 1 O€30MaCHOTO UCIIOIL30BAaHUS TOBAPOB (PadoT,
yenyr);

uH(pOpMAIHIO 00 YIHEPTreTHIECKOM AP (HEKTUBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX
TpeOOBaHME O HAIWYUK TakoW WHGOPMAIMK OIpPENeICeHO B COOTBETCTBUH C
3aKOHOJIATEIbCTBOM 00 SHEProcOepe:KeHNH ¢ O TMOBBIIICHHH YHEPreTUYeCKOn
s PeKTUBHOCTH;

CPOK CIyX)Obl WM CpPOK TOJHOCTH TOBapoB (pabOT), YCTAaHOBJICHHBIH B
COOTBETCTBHUHU C HACTOAIIUM 3aKOHOM, a TaKXe CBEJCHUSI O HEOOXOAUMBIX JIEUCTBUIX
NOTPeOUTENSI TI0O UCTEUCHUH YKAa3aHHBIX CPOKOB W BO3MOJKHBIX MOCTEACTBHUSIX TPH
HEBBITIOJIHEHWN TaKUX JEHUCTBUM, €Cli TOBaphl (pabOThl) MO MCTEUEHUH YKa3aHHBIX
CPOKOB MPEACTABIISIIOT OMACHOCTh ISl JKU3HU, 3J0POBbS U UMYIIECTBA NOTPEOUTEIS
WM CTAaHOBSATCS HETIPUTOIHBIMU JIJIS1 UCTIOJIb30BAHUS TI0 HA3HAUCHUIO;

aapec (MecTo HaxoXxAcHHs), (UPMEHHOE HaUMEHOBAaHHME (HAMMEHOBAHUE)
U3TOTOBUTENS (MCHOJHUTENS, MpPOJaBlia), YMOIHOMOYEHHOW OpraHU3allud WU
YIOJHOMOYEHHOTO WHANBUAYAJIBLHOTO TPEATPUHUMATENS, UMIIOPTEPA;

uHpopmaImio 00 00sS3aTeTbHOM TOATBEPIKICHUNA COOTBETCTBHUSI TOBapoB (pador,
YCIIyT), yKa3aHHbIE B MTyHKTE 4 CTaTbU / HACTOAILIETO 3aKOHA;

uH(OPMAIIUIO O MPaBUJIAX IPOJAKH TOBAPOB (BBIMOIHEHHS PabOT, OKa3aHUS yCIIYT).
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yKa3aHUE Ha KOHKPETHOE JIUI0, KOTOpOE OYyJEeT BBIMOJHATH padoTy (OKa3bIBaTh
yCIIyry), 1 UHPOPMALIUIO O HEM, €CJIM 3TO MMEET 3HAUeHHe, MUCXOMs M3 Xapakrepa
paboThI (YCIIyTH);

yKa3aHHE€ Ha KCIOJIb30BaHUE (DOHOTpPAMM MPHU OKAa3aHUU Pa3BIEKATENbHBIX YCIyT
UCTIOJTHUTEIISIMU MY3bIKaJIbHBIX IPOU3BEICHUH.

Ecnmu mpuoOperaemblii moTpebuteneM ToBap ObUT B yMOTPEOJEHUW WIM B HEM
yCTpaHsUICA HEJAOCTaTOK (HEJOCTAaTKU), MOTPEOUTENIO TOJKHA OBITh MpEeoCcTaBIeHA
uH(popmaIus 00 ITOM.

3. Uudopmarnus, npeaycMOTPEeHHAs! ITyHKTOM 2 HaCTOSILEH CTaThbu, JTOBOJUTCS J0
CBEICHUsI MOTpeOuTeNied B TEXHUYECKOW JOKYMEHTAllUW, MPHJIaraéMol K ToBapam
(paboTam, ycayram), Ha STUKETKaxX, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, TPHHSITHIM
JUIsL OTAENBHBIX BUIOB TOBapoB (pabot, ycmyr). Mudopmamus o6 obsi3aTenbHOM
MOJITBEPKICHUH COOTBETCTBHS TOBApPOB MPECTABISAETCS B MOPSAKE U CHOCOOAMH,
KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATEIBCTBOM Poccuiickon denepanuu 0 TEXHUYECKOM
peryJIMpOBaHWW, W BKJIIOYaeT B ce0s CBEACHWsT O HOMEpPE JOKYMCHTAa,
MOJITBEPKAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €T0 ACUCTBUS U 00 OpraHU3aIuU, €ro
BBIJABIIICH.

Cratbs 11. Pe:xxum padoThl npoaaBua (MCIHOJTHUTES)

1. Pexxum paboThl TOCYJApCTBEHHBIX, MYHUIIMIAIbHBIX OpraHU3alliid TOPTOBIIH,
OBITOBOTO W WHBIX BHIOB OOCITY)XKHWBAaHHS TOTpEOUTENICH YCTAaHABIMBACTCS II0
PEIIEHHIO COOTBETCTBEHHO OPTaHOB UCIIOJIHUTEILHOM BIacTu cyobekToB Poccuiickoi
denepaluu ¥ OpraHOB MECTHOTO CaMOYTIPABJICHHUS.

2. Pexxum paboThl oOpraHu3anvid, OCYIICCTBIAIONIMX JACSITEIBHOCT, B cdepax
TOPTOBOTO, OBITOBOT'O ¥ MHBIX BUIOB OOCITYKUBaHUS MTOTPEOUTENCH U HE YKAa3aHHBIX B
nyHKTe 1 Hacrosmied CTaTbd, a TakXke HWHAUBUIAYAIbHBIX MpeanpuHuMaTenen
YCTAHABJIMBAETCSI UMH CaMOCTOSATENBHO.

3. Pexxum pabGoThI TIpo1aBIia (MCTIOJTHUTEIS ) TOBOAUTCS A0 CBEICHHS MOTpeOUTEIeH
U JIOJKEH COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbss  12. OTBETCTBEHHOCTh M3rOTOBHUTEsl (MCHOJHUTENsl, MNPOAaBIa) 3a
HEeHaJJIeKAILy 0 HH(popManHIo 0 ToBape (padore, yciyre)

1. Eciu mnotpebuTento He TNpenocTaBieHa BO3MOXKHOCTh HE3aMeIUTEIBHO
MOJIYYUTh TIPH 3aKJIFOUEHUH J0ToBOpa MHMopmaIimio o ToBape (padoTe, ycnyre), oH
BIIpaBe MOTPeOOBAaTh OT MpojAaBla (UCHOJHUTENS) BO3MEIIEHUS YOBITKOB,
MPUYUHECHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOYCHHS JOTOBOpPA, a €CIH
JIOTOBOP 3aKJIFOUEH, B PA3yYMHBIN CPOK OTKA3aThCA OT €ro MCIOIHEHHS U MOTPeOOBaTh
BO3BpaTa yIUIaY€HHOM 3a TOBAp CYMMbI U BO3MEILEHUS JPYTUX YOBITKOB.

[Ipu oTka3ze OT MCMONHEHHS JOTOBOpa MOTPEOUTENh 0053aH BO3BPATUTH TOBAP
(pe3ynpTaT pabOTHI, YCIyTH, €CIU 3TO BO3MOXKHO TO HX XapakTepy) MPOMAaBILY
(MCTIOJTHUTEIIO).

2. IlpomaBeny (WMCHONHUTENB), HE MPEAOCTABUBIIMKM MMOKYNATEI TMOJHON H
JIOCTOBEpHON HH(poOpManuu o ToBape (pabore, yciayre), HECEeT OTBETCTBEHHOCTD,
NpeayCMOTPEeHHYI0 TyHKTamu 1 - 4 cratbu 18unu mynkToM 1 craTeu 29 HacTOSIIETO
3akoHa, 3a HEJAOCTAaTKH ToBapa (paOoThl, YCIYrH), BOZHUKIIHNE TOCIE €ro Mnepeaadyu
NOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HEro Takoi HH(GOpMaluu.

3. Ilpu npuyumHEHUW Bpeaa >KU3HHU, 3J0POBBIO U HMYIIECTBY NOTPEOUTEINS
BCJICJICTBUE HEMPEIOCTABICHUS €My IMOJIHOM U JOCTOBEPHOM MH(POpPMAIIMU O TOBape
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(pabote, ycayre) morpeOuTeNb BIpaBe MOTPEOOBATH BO3MEIICHHUS TAKOTO Bpeaa B
HopsiIIKe, MPEyCMOTPEHHOM cTaThell 14 HacTosmero 3aKkoHa, B TOM YHCIIE TOJIHOTO
BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX TPUPOJHBIM OOBEKTaM, HAXOJAIIUMCS B
COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIIA.

4. Tlpm paccMoTpeHHH TpeOOBAaHWUN TOTPEOHUTENISI O BO3MEIICHHUH YOBITKOB,
MPUYUHECHHBIX HEJOCTOBEPHOW WM HEIOCTATOYHO IMOJHOW MH(POpPMAIMEH O TOBape
(pabote, yciyre), HEOOXOAMMO HCXOIUTh W3 MPEAMNOJOXKECHUS 00 OTCYTCTBUH Y
noTpeduTeNsl CHenualbHBIX TO3HAHWKA O CBOMCTBAX W XapaKTEPUCTHKAX TOBapa
(paboThl, ycIayTH).

Crarbs 13. OTBeTCTBEHHOCThH H3TOTOBUTEIA (MCIoJIHUTeIs], npoaasua,
YIIOJHOMOYCHHOU Oopranu3anvu HJINn YIIOJIHOMOY€HHOTI'0 HHIAUBUAYAJTBHOT0
npeAnpUHUMATEJIsl, HMMIIOPTEpPa) 3a HaApyLIeHue PaB MoTpeduTe el

1. 3a HapymieHue TpaB MOTPEOUTENCH H3rOTOBUTENHL (MCIIOTHUTENb, MPOJABEIl,
YIOJHOMOYEHHAss ~ OpraHu3alds WA  YNOJHOMOYEHHBIM  MHIAMBUIYAJIbHBII
peAnpruHUMATENh, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM
WA TOTOBOPOM.

2. Ecau wHOE HE yCTaHOBJIGHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTEITIO,
NoJJIeKaT BO3MEUICHUIO B MOJIHOM CyMME CBEPX HEYCTOWKH (II€HU), YCTAaHOBJIECHHOU
3aKOHOM HJIM JIOTOBOPOM.

3. VYmnara HeycToWku (TI€HHM) H BO3MeIIEHHE YOBITKOB HE OCBOOOXIAIOT
U3rOTOBUTENS (MCIOJIHUTENSA, MPOAaBLA, YIOJHOMOUYEHHYIO OpraHU3aldi0 WIH
YIOJHOMOYEHHOTO  HMHAWBHUAYAJbHOTO  MPEANPUHUMATENA, HUMIOpTepa)  OT
VCIIOJIHEHHUS BO3JIO)KEHHBIX Ha HETO 0053aTENbCTB B HATYpE Mepes MOTpeOUTenem.

4. V3rotoBuTenb (MCIOIHUTENb, MPOAABEL], YIOJHOMOYEHHAsI OpraHU3als WU
YIOJIHOMOYEHHBIN UHAUBUAYATbHBIA MPEANPUHUMATENh, UMIIOPTEP) OCBOOOKIAETCS
OT OTBETCTBEHHOCTHM 3a HEHUCIIOJIHEHHE O00S3aTeNbCTB WM 3a HEHaJIexaliee
UCIIOJIHEHHE 00s13aTENbCTB, €CIU JOKAXKET, YTO HEUCIOJHEHUE 00s3aTEeNIbCTB U UX
HEHaJJIe)KaIee UCIOJHEHNE MPOU30IILIO BCISACTBUE HEMPEOJOIMMOM CHUITBI, & TAK)Ke
M0 MHBIM OCHOBAHMSIM, TPEyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust morpedburenss o0 yriaTe HEYCTOMKHU (IIE€HHU), MPETyCMOTPEHHOU
3aKOHOM  WJIM  JOTOBOPOM,  TMOJJEXAaT  yAOBIECTBOPCHHUIO  HM3TOTOBUTEIIEM
(McTIOTHUTENEM, POAABIIOM, YIIOJTHOMOYEHHON OpPTaHU3aIei WITH YTIOJTHOMOYEHHBIM
WH/IUBUTy aJIbHBIM MIPEANIPUHUMATEIEM, UMIOPTEPOM) B TOOPOBOJIILHOM MOPSIIKE.

6. Ilpu yaoBieTBOpeHHH CyIOM TpeOOBaHMI MOTPEOUTENs, YCTAaHOBJICHHBIX
3aKOHOM, CyJA  B3BICKUBA€T C  M3TOTOBUTENS  (MCIONHHUTENS, TMPOJABIIA,
YHOOJHOMOYEHHON  OpraHu3aludyd WA  YNOJHOMOYEHHOTO  MHAWBHUAYaIbHOTO
NpeAnpyuHUMATENs, UMIIOpTEepa) 3a HECOOIOJeHHE B JOOPOBOJBLHOM  MOPSIIKE
yIOBJIETBOpEeHUs TpeOoBaHM moTpedburens mwtpad B pazmepe MATHACCAT MPOLEHTOB
OT CYMMBI, IPUCY>KJIEHHOM CYJIOM B MOJIb3y NOTPEOUTEIIS.

Ecnu ¢ 3asBieHweM B 3aluTy NpaB MOTPEOUTENsT BBICTYMAOT OOLIECTBEHHBIE
oObeIMHEHUST TOTpeOuTENe (MX accolMalliu, COI03bI) WM OpraHbl MECTHOTO
caMOYIpaBJ€HMs, IMATHAECAT  MPOLEHTOB CyMMBI  B3bICKaHHOro  Imitpada
NEPEUUCIIAIOTCS YKAa3aHHBIM O0BEAMHEHUSIM (MX aCCOIMAIMAM, COI03aM) UIIM OpraHaM.

Crarbs 14. UMmyumiecTBeHHasi OTBETCTBEHHOCTh 32 Bpel, NPUYMHEHHBIH BCJeICTBHE
HEJ0CTATKOB ToBapa (padoThl, yCJIyru)
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1. Bpen, mNpuYMHEHHBIA JKW3HH, 370pPOBBI0O WM HMYIICCTBY IOTPEOUTEIIS
BCJICACTBHE KOHCTPYKTHBHBIX, IPOW3BOACTBECHHBIX, PEICHTYPHBIX MW HHBIX
HEJI0CTATKOB TOBapa (paboThl, YCIYTH), MOMAJICKHUT BO3MEIICHHUIO B TTIOJTHOM 00BbeMe.

2. [IpaBo TpeboBaTh BO3MEIICHUS BpeAa, MPUUMHEHHOT'O BCIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIIyTH), MPU3HACTCS 3a JTIOOBIM ITOTEPIEBIINM HE3aBUCUMO OT TOTO,
COCTOSJI OH B IOTOBOPHBIX OTHOIICHHUSAX C MPOAABIIOM (MCIIOJTHUTEIIEM) HIIH HET.

3. Bpen, npuunHEHHBIN )KU3HH, 3JJOPOBBIO WIIM UMYIIECTBY MOTPEOUTEISI, TIOITICKHUT
BO3MEIICHHUIO, €CJTH BpeJ MPUYMHEH B TEUCHUE YCTAHOBIEHHOTO CPOKA CITYXKOBI WIIH
CpoKa roJIHOCTH ToBapa (padoThl).

Ecnmu Ha TOBap (pe3ynbTar paboThl) AOHKEH OBITH YCTAHOBJICH B COOTBETCTBHH C
MyHKTaMu 2, 4 CTaTbU 5 HACTOSAIIEr0 3aKOHA CPOK CITY>KOBI MM CPOK TOJHOCTH, HO OH
HE YCTaHOBJICH, MO0 MOTpeOUTENI0 HEe ObLIa MPE0CTaBICHA TOJIHAS M TOCTOBEPHAs
uHpopMaIusl O CPOKE CIY>KObl WM CPOKE TOAHOCTH, JIMOO moTpedburensp He Obul
poruH(GOPMHUPOBAH 0 HEOOXOAUMBIX IEHUCTBHUSAX IO MCTCUCHHH CPOKa CIY)KOBI WIIH
CpOKa TOJHOCTH M BO3MOXKHBIX ITOCJICACTBHSAX IIPH HEBBINOJHCHUH YKa3aHHBIX
JEeNCcTBUH, 10O ToBap (Pe3ysIbTaT paOdOThI) M0 UCTEYCHHUH 3TUX CPOKOB MPEACTABIISICT
OIACHOCTh VISl KM3HU M 370POBBS, BPEI MOMJICKUAT BO3MEIICHHIO HE3aBHCUMO OT
BpPEMEHH €TI0 IIPHYNHCHUS.

Ecni B COOTBETCTBMU C MYHKTOM 1 CTaThM 5 HACTOSIIEr0 3aKOHA H3TOTOBHUTEIH
(MCTIOJTHUTENIh) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIIy»KObI, BpPEea MOJJICKHUT
BO3MEIICHHUIO B CJIy4ae €ro MPUYMHEHUS B TEUYCHHE ICCSITH JIET CO JHS Tepeaadu
ToBapa (paboThl) MOTPEOUTENIO, a €CIH JACHb Nepeaadyld YCTAaHOBUTh HEBO3MOXHO, C
JaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BHITIOJTHEHUS PaOOTHI).

Bpen, nmpuduHEHHBIA BCIEACTBHE HEIOCTATKOB TOBApa, IMOJJICKUT BO3MEIICHHIO
MPOJIABIIOM WJIM M3TOTOBUTEJIEM TOBapa 10 BEIOOPY IMOTEPIICBIIIETO.

Bpen, npuyuHEHHBINH BCICACTBHE HEIOCTATKOB PaOOTHl WIIM YCIIYTH, TOJICKHUT
BO3MEIIICHUIO UCTIOJTHUTEIICM.

4. N3roToBuTENb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUYHMHCHHBIN
JKU3HM, 370POBBI0 WM HMMYIIECTBY TOTPEOUTENSI B CBSI3U C HCIOJIB30BAHHEM
MaTepuaioB, 00OpYyIOBaHUS, HHCTPYMECHTOB M WHBIX CPEICTB, HEOOXOIUMBIX IS
MIPOU3BOJICTBA TOBAPOB (BBIMTOJIHCHHS padOT, OKa3aHMs YCIYyT), HE3aBUCUMO OT TOTO,
MO3BOJISUT YPOBEHB HAYYHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COOBIC CBOMCTBA WITH
HET.

5. UBrotoBuTenb (MCIOMHUTENb, MTPOJIABEI]) OCBOOOKAACTCS OT OTBETCTBEHHOCTH,
CCIM JIOKAXKET, YTO BpeJ MNPUYMHEH BCJICACTBHE HEMPEOJAOTUMON CHIIBI WM
HApYIICHUS TOTPEOUTEIIEM YCTAaHOBJICHHBIX MPABWII WCIIOIB30BAHMS, XPAHCHHS WIIH
TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Crarps 15. Komnencanusi MOpaJbHOI0 Bpeia

MopanbHblii  Bpea, MNPUYMHEHHBIA MOTPEOMTENI0  BCIEACTBHE HApyLIECHUS
U3rOTOBUTENEM (UCIOJHUTENEM, NMPOJABLOM, YIOJHOMOYEHHOM OpraHu3alnuedl win
YIOJHOMOYEHHBIM WHAMBHUIYaAJIbHBIM IPEINPUHAMATENEM, HWMIOPTEPOM) IIpaB
noTpeduTens, MpelyCMOTPEHHbIX 3aKOHAMU M NPaBOBBIMM akTamu Poccuiickoi
denepannn, peryIMpyoMMMU OTHOIIEHN B 00JacTH 3allUThl IpaB MOTPeOUTENEH,
MOJIE)KUT KOMIICHCAIlUU IPUYMHUTENIEM Bpela IPpU HAJIUYUU ero BUHBL PasMmep
KOMIIEHCAllUX MOPAJILHOTO Bpela OIPENEIseTCs CyAOM M HE 3aBHCUT OT pa3Mepa
BO3MEIIEHNS UMYILECTBEHHOTO Bpea.
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KoMmneHcanuss MOpaJIbHOTO Bpefa OCYIIECTBISETCA HE3aBUCUMO OT BO3MELICHUS
MMYIIIECTBEHHOTO Bpe/ia M MOHECEHHBIX MOTpeOUTEIeM YOBITKOB.

Crarbsn 16. HeneicTBUTEJBLHOCTh YCJOBUI J0roBOpa, YHIEeMJSIIONIUX TMpaBa
norpeoduTeist

1. YcnoBust m0oroBOpa, YIIEMISIOMIUE IIpaBa TOTPEOHUTENs IO CPAaBHCHHUIO C
MpaBUJIAMH, yCTAHOBJICHHBIMH 3aKOHAMHY WJIM MHBIMH ITPABOBBIMH aKTaMu PoccHiickoit
@enepatui B 0o0JMacTH  3alUTBI  MpaB  MOTpeOUTeneil,  MPHU3HAIOTCA
HEJCHCTBUTEIIbHBIMU.

Ecnu B pe3ynbTaTe MCTIOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTEN, Y
HEro BO3HUKJIM YOBITKH, OHU MOJIJIEXKAT BO3MEIIEHUIO U3rOTOBUTENIEM (MCIIOJHUTENEM,
MPOJIABIIOM) B TIOJTHOM OOBEME.

2. 3ampemaercs 00yCJIOBIMBAaTh MPUOOpPETEHHE OJHUX TOBapoB (paboT, yCiyr)
00s3aTeNbHBIM ~ MPUOOPETEHWEM HHBIX TOBapoB  (paboT, ycuyr). YOBITKH,
NPUYUHEHHBIE TOTPEOUTEIIO BCIICCTBUE HAPYIIICHHS €0 MpaBa Ha CBOOOIHBIN BEIOOD
TOBapoB (paboT, yCHyr), BO3MEIIAIOTCA MPOJABIOM (HUCIIOJHUTEIEM) B IOJHOM
o0neme.

3anpemiaercss 0OyCIIOBIMBATh YJIOBJIETBOpEHHWE TpeOOBaHUN MOTpeOUTENEH,
MPEABABIAEMBIX B TEUEHHWE TapaHTHMHOTO CPOKA, YCIOBHUSMH, HE CBS3aHHBIMH C
HEJI0OCTaTKaMHu TOBApoOB (padoT, yCIIyT).

3. IlpomaBen; (MCTIOMHUTENH) HE BIpaBe O€3 corjacus MOTPEOUTENS BBITOIHSATH
JIOTIOJIHUTENbHBIE PabOThI, yCIyru 3a 1uiary. [lorpeburens BmpaBe OTKa3aTbCs OT
orIaTel TakuX paboT (yciIyr), a ecild OHH OIUIAYCHBI, IOTPEOHWTENh BIIpPaBe
noTpeboBaTh OT MpoJaBlia (MCIOTHHUTENSA) BO3BpaTa yruiadeHHOM cyMmbl. Cornacue
MOTPeOUTEISI Ha BBITIOJHEHUE JOTIOJHUTEIBHBIX PabOT, YCIYyT 3a TaTy oGopMIIseTcs
MPOJIaBIIOM (HMCTIOJHHUTENIEM) B MUCHMEHHON (opMe, eclii MHOE HE TPEITyCMOTPEHO
dhenepaabHBIM 3aKOHOM.

Crarbs 16.1. ®opMbI M NOPAIOK OIJIATHI IPH NPOJAKe TOBAPOB (BBINOJITHEHUH padoT,
OKa3aHHMH YCJIYI)

1. IIponasern (MCcOTHUTENH) 00513aH OOECIEUUTh BO3MOXKHOCTH OIIATHl TOBAPOB
(paboT, yciayr) MmyTeM HCIIOJIb30BaHUS HAIMOHATBHBIX TUIATEKHBIX WHCTPYMEHTOB, a
TaK)K€ HAJIMIHBIX PACUETOB MO BHIOOPY MOTPEOUTENS.

OO0s13aHHOCTh  00ECIIEUUTh BO3MOXXHOCTH OILIAThl TOBApoB (paboT, ycCiayr) c
VCIIOJIb30BaHUEM HALMOHAIBHBIX IIJIATEKHBIX HHCTPYMEHTOB B paMKaxX HallMOHAJILHON
CUCTEMBI MJIATEAKHBIX KapT  HE  pacHpoCTPaHAETCS Ha CyOBEKTOB
NPEANPUHUMATEIICKON  JIESITENBHOCTH, BBIPyYKa OT  peaJM3aldd  TOBAPOB
(BpIMOTHEHUS PabOT, OKa3aHus yciayr) O0e3 yuera Hajora Ha JOOaBIEHHYIO CTOMMOCTb
Wik OaJlaHCOBasi CTOMMOCTh aKTUBOB (OCTaTOYHAs CTOMMOCTH OCHOBHBIX CPEICTB U
HEMaTepHAIbHBIX aKTUBOB) KOTOPBIX 3a MPEAIIECTBYIOIIUNA KaJCHIApPHBIM Toja He
MPEBBIIIACT MPEIEIbHBIE 3HAYEHUs, YCTaHOBIECHHbIE [IpaButenscTtBomM Poccuiickoi
deneparuu AJi1 MUKPOTIPEATPUSITHH.

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS TMOTPEOUTEIEM B
COOTBETCTBUM C YyKa3aHUEM TNpoaBla (MCHOJHUTENS) IyTEM pacyeToB uepes
CyOBbEKTOB HALIMOHAJIBHOM TMJIATEKHOM CHCTEMBI, OCYLIECTBIISIOIIUX OKa3aHHE
IJIATEKHBIX YCIYyT B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickoin denepannn o
HAIMOHAJIbHON IJIATEXKHOW CHUCTEME, €CIM MHOE HE YCTAHOBJIEHO (eaepaibHbIMU
3aKOHaMH WJIM UHBIMA HOPMATUBHBIMU ITPABOBbIMU akTamu Poccuiickoint @enepannm.



3. Ilpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JI€HEKHBIMH CpPEICTBAMHU
o0s13aTeNnbCTBA MOTPEOUTENS TIEpel MPOAABIIOM (KMCIIOJHUTENEM) O OIUIaTe TOBAPOB
(paboT, yciayr) CYMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB
C MOMEHTa BHECEHHS HAIMYHBIX JCHEKHBIX CPEICTB MPOJAaBIy (MCIOIHUTENIO) IO
MJIATESKHOMY areHTy (Cy0areHTy), OCYMIECTBIBIIONIEMY IEATeIbHOCTh IO IPHUEMY
iaTexei pu3nuecKux Jui.

[Ipu ommate ToBapoB (paboT, ycCIyr) IMyTeM TMepeBojia MPeAOCTaBIsIeMbIX
NoTpeOUTENEM HAJIMYHBIX JCHEXKHBIX CPEACTB 0€3 OTKPBHITHS OaHKOBCKOTO CcYeTa
00s13aTeNbCTBA MOTPEOUTENS TIEpe]] MPOAABIIOM (MCIIOJIHUTENIEM) 10 OIIaTe TOBApOB
(paboT, yciayr) CYMTAIOTCS HCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPE/ICTB
C MOMEHTa BHECEHHUS NOTPEOWTENEeM HAIUYHBIX JIEHEKHBIX CPEACTB KPEIUTHOU
opraHu3zanuu  JMO0  OAHKOBCKOMY  IJIaT&KHOMY  areHTy  (cyOareHry),
OCYIIECTBIISIOLIUM JIEITEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi
Penepanyu 0 HATMOHAIBHOM IIJIATE)KHOU CUCTEME.

[Tpu orutate ToBapoB (PaboT, yCIyT) IMyTEM MEePEBOIa ICHEKHBIX CPEACTB B paMKax
NPUMEHAEMBIX (OpM OE3HATMYHBIX PacueToB 00s3aTEeNbCTBA MOTPEOUTENS MeEpen
IpOJABIOM (HUCIIOMHHUTENIEM) MO OIUlaTeé TOBAapoB (paboT, YCIYr) CUYUTAIOTCA
WCTIOJTHCHHBIMU B CyMMe€, YKa3aHHOU B PaCIIOPSKCHHUHU O TIEPEBOJIC ICHEKHBIX CPE/ICTB,
C MOMEHTa IMOATBEPXKIEHUS €ro HWCHOJHEHHsI OOCTy>KMBaIOLIEH MOTpeOuTeNs
KPEAUTHOM OPTaHU3aLEeH.

4. Tlpu ommate ToBapoB (paboT, yCayr) MpoAaBily (MCIIOTHHUTENIO) 3alperieHo
yCTaHaBIUBATh B OTHOILIEHUHU OJIHOTO BUA TOBAPOB (paboT, yCIyT) pa3iuyHbIe LIEHBI
B 3aBUCHUMOCTH OT CIOCO0a WX OIUIAThl TOCPEACTBOM HAIMYHBIX PACUYETOB WM B
pamMKax IpUMEHsIeMBIX (OpM OE3HATTMYHBIX PACUETOB.

5. Ilponagert (MCIOTHUTENH) HECET OTBETCTBEHHOCTH 32 BO3HUKIIINE Y TIOTPEOUTENS
yOBITKH, BBI3BaHHBIE HAPYIIIEHUEM TpeOOBaHU MyHKTa | HACTOAIIEH CTaThH.

Cratbs 17. CyneOHasi 3a1uTa npaB norpeoureei

1. 3amura npaB noTpeOUTENEH OCYIIECTBISETCS CYA0M.

2. Uckwu o 3amuTe nmpaB MOTpeOUTENEeH MOTYT OBITh TPEABSABIICHBI 10 BEIOOPY MCTIA
B CyJ IO MECTY:

HaXOXXJEHUS OpTraHM3alMi, a €CJId OTBETUYUKOM SIBJIICTCA WHAWBUAYAJIbHBIM
MpEeANPUHUMATENb, - €r0 KUTEIbCTBA;

YKUTEJIHCTBA WJIA TTPEOBIBAHUS UCTIIA;

3aKJIFOYEHUS WIIA UCTIOJIHEHUS IOTOBOPA.

Ecniu wuck K opraHu3alMu BBITEKAET U3 JCATENBHOCTH ee (Quiauana Wiu
MPEICTaBUTEILCTBA, OH MOXET OBITh MPEIBSABICH B CyJ MO MECTY HAXOXICHHUS €€
bunmnana uin npeacTaBUTEIbCTBA.

3. Ilorpebutenu, MHBIE HUCTUHI MO HCKAM, CBSI3aHHBIM C HapyIICHWEM IIpaB
notpedurenei, OcBOOOXKIAIOTCA OT VYIUIAThl TOCYJApPCTBEHHOM MOLUIMHBI B
COOTBETCTBUHU C 3aKOHOJaTeNnbcTBOM Poccuiickoil denepannu o Hanorax u coopax.

I'masa II. 3ammTa npaB norpeduTesieil Npu Npogake TOBAPOB NOTPeONTEIAM

Cratba 18. IIpaBa norpeduTe/isi npu 00HAPYKeHUH B TOBape HEJOCTATKOB

1. Tlotpebutens B ciiydyae 0OHapyEHUSI B TOBApE HEJAOCTATKOB, €CJIM OHU HE ObUIH
OTOBOPEHBI MPOAABIIOM, 10 CBOEMY BbIOOpY BIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (3TUX e MOJENHU U (WIH) apTUKYJIA);



noTpe0oBaTh 3aMEHbl HA TAaKOW € TOBap JPYroil Mapku (MoJeNnu, apTHUKYJa) C
COOTBETCTBYIOIIUM TME€PEPACUETOM MOKYITHOM IICHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHHS TOKYITHOH 1IEHBbI;

noTpeboBaTh He3aMeIUIMTEILHOr0 OEe3BO3ME3THOTO YCTpaHEHHsS HEJAOCTATKOB
TOBapa WU BO3MEHICHHS PACXOJI0B HA UX HUCIPABICHUE MOTPEOUTENEM WA TPETHUM
JULIOM;

OTKa3aThCsl OT MCIIOJIHEHUS JOroBOpa KyIUIM-TIPOJaKW U MOTpebOBaTh BO3BpaTa
yIUTau€HHOM 3a ToBap cyMMbl. [1o TpeboBaHuIO MpoAaBIa 1 3a €ro cueT MNoTpeOuTeNb
JIOJKEH BO3BPATUTh TOBAp C HEIOCTATKAMH.

[Ipu sTOM mOTpebUTENL BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MELICHHUS
yOBITKOB, IPUUMHEHHBIX €EMY BCIICJICTBUE MPOJaKU TOBapa HEHAUICKAIIETO KaYeCTRa.
VObITKH BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBbIC HACTOSIIIMM 3aKOHOM  JUIst
YAOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM TOTpEOUTENS.

B oTHOIIEHNN TEXHUYECKHU CIOKHOTO TOBapa MOTPEOUTENH B cliydyae OOHAPYKEHHS
B HEM HEJIOCTATKOB BIPABE OTKA3aThCS OT MCIIOJHEHMSI IOTOBOPA KYIUIU-TIPOJAXKU U
noTpeboBaTh BO3BpaTa yIUIAYEHHOM 3a TakKOW TOBAap CyMMbl JMOO TpPEAbSBUTH
TpeOOBaHME O €r0 3aMEHE Ha TOBAp ATOM K€ Mapku (MOJEINHU, apTUKYJIa) M HA TaKOH
K€ TOBap APYyrod Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOUIUM IE€pPEpacueToM
NOKYITHOM 1I€Hbl B TEYEHHE MATHAALATH AHEHN CO AHS Nepenayu noTpeOUTeo Takoro
toBapa. [lo wucTedeHnm STOro Cpoka yKa3aHHbIE TpeOOBaHUA MOJIEKAT
YAOBIIETBOPEHHUIO B OJTHOM U3 CJIEAYIOIIUX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOI'O HEJAOCTaTKa TOBapa;

HapylIEHUE YCTAHOBJICHHBIX HACTOAIIMM 3aKOHOM CpPOKOB  YCTpaHEHHs
HEJ0CTaTKOB TOBApa;

HEBO3MOXHOCTb HCIIOJIb30BAaHUSI TOBapa B TEUEHHE Ka)JOr0 roja rapaHTHUIHOTO
CpOKa B COBOKYIHOCTH 0oJjiee 4eM TpuauaTh JHEH BCIEICTBUE HEOJHOKPATHOIO
YCTPAHEHUSI €TO PA3IUNYHBIX HEJTOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOXKHBIX TOBapoOB yTBepxkaaercs IlpaBurenbcTBOM
Poccuniickon ®@enepanuu.

2. TpeOoBaHus, yKa3aHHbIE B MyHKTE | HACTOSIIEW CTaThbH, MPEIBIBISIOTCS
norpeduteneM  OpoAaBly — JMOO  YNOJHOMOYEHHOM  OpraHM3aluud  WIH
YIOJIHOMOYEHHOMY WHJMBUyJIbHOMY TPEIITPUHUMATEIIO.

3. [loTpebuTens BnpaBe MpeabsIBUTh TPEOOBAaHUS, YKa3aHHBIC B a03alax BTOPOM U
MATOM MyHKTa | HACTOSAIIEH CTaThH, U3TOTOBHUTEIO, YIIOJTHOMOYECHHOM OpraHU3aIiu
WM YIIOJITHOMOYEHHOMY MUHIUBUAYaTbHOMY MPEANPUHUMATENI0, UMIOPTEPY.

Bmecto mpenbsBiaeHuHs ATHX TpeOoBaHUI TOTPEeOUTENh BIIpaBE BO3BPATHUTH
W3TOTOBHUTEINIO WM HUMIIOPTEPY TOBAap HEHAJJIC)KAIIEr0 KadyecTBa W TOTPEOOBAThH
BO3BpAaTa yIUIaY€HHOU 3a HETO CyMMBI.

4, Ilynkm 4 cmamou 18 ympamun cuny coenacno @edepanvromy 3axony om 25 oxkmsabps 2007 2. Ne 234-D3.

5. OtcyTcTBHE y TOTPEOMTENST KAacCOBOTO WJIM TOBAPHOTO dYeKa JUOO HMHOTO
JOKYMEHTa, yAOCTOBEpSIIOUIMX (DaKT W YCJIOBHUS TOKYNKM TOBapa, HE SBISETCS
OCHOBaHHEM JIJIsl 0TKa3a B YAOBICTBOPCHHUH €T0 TPEOOBAHHUIA.

[IponaBerr (M3roTOBUTEND), YIIOTHOMOYCHHAS OpTraHU3aIlysl WiIN YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBI  OpeanpUHUMATENb, HUMIIOPTEp OOsS3aHbl MPUHATH  TOBAp
HEHAJJIeXKAIero KauyecTBa y MOTPEOUTeNss W B Cllydae HEOOXOAMMOCTH IMPOBECTH



pOBEpPKy KayecTBa ToBapa. [loTpedurens BIpaBe y4acTBOBaTh B IPOBEPKE KauecTBa

TOBapa.
B ciydae crmopa o mpuuMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IPOIaBeIl
(M3rOTOBHTENb),  YIOJHOMOYCHHAS  OpraHM3alMs  WIM  YIOJHOMOYCHHBIN

WHAUBUAYAIbHBIN TNpEANpUHUMATENb, UMIOPTEP OO0s3aHbI MPOBECTHU DJKCIEPTHU3Y
TOBapa 3a CBOM CHeT. DKCIEpTH3a TOBapa IMPOBOJUTCA B CPOKH, YCTAHOBJICHHBIE
cratbsimu 20, 21 u 22 HacToAlEero 3akoHa Ui YJOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanmii norpedurens. [lorpebutens BOpaBe MpUCYTCTBOBATH MPH MPOBEICHUU
AKCIIEPTU3bI TOBAPA U B CIIy4ae HECOTJIACUS C €€ Pe3yIbTaTaMHU OCIIOPUTD 3aKIIOYEHHUE
TaKOW IKCIIEPTU3bI B CY1I€OHOM MOPSAKE.

Ecinu B pe3ynbrare sKcrepTr3bl ToBapa yCTAHOBJIEHO, UTO €r0 HEIOCTATKY BO3HUKIH
BCJIE/ICTBUE OOCTOSITENLCTB, 332 KOTOpPbIE HE OTBEYAET MpojAaBel] (M3rOTOBUTEIb),
notpeburenp 005f3aH BO3MECTUTh NPOAABIYY (M3TOTOBUTEINIO), YIOJIHOMOYEHHOU
OpraHu3allid WIA YNOJHOMOYEHHOMY HHAUBHUAYyAJIbHOMY MPEANPUHUMATEINIO,
UMIIOPTEPY pacxXxoAbl Ha TMPOBEACHHME OHKCIEPTH3bI, a TaKXKe CBSI3aHHBIE C €€
IIPOBEICHUEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

6. Ilponasen (M3rOTOBUTETH), YIOJIHOMOYEHHAS OpraHu3alus WIH
YIOJHOMOYEHHBIN HWHAMBUAYAJIbHBIM MpEANpUHUMATENb, HWMIIOPTEp OTBEYAaeT 3a
HEJOCTaTKUM TOBapa, Ha KOTOPbIH HE YCTAaHOBJIEH TapaHTUIHBIM CpPOK, €CIU
NOTPEeOUTENh TOKAXKET, YTO OHU BO3HUKIIM JI0 TIEpE/Iayu TOBapa MOTPEeOUTEIO U TI0
NPUYUHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

B oTHOomEeHuu TOBapa, Ha KOTOPBIN YCTAaHOBJIEH T'apaHTUWHBIA CPOK, MPOAABEL]
(M3roTOBUTENb),  YHNOJHOMOYEHHAs  OpraHu3alMs WM  yHOJHOMOYEHHBIN
WHAUBUAYAITBHBIN TpeANpUHIMATENb, UMIIOPTEp OTBEYAET 3a HEJAOCTATKU TOBapa,
€CIM HE JOKa)XeT, YTO OHM BO3HUKIM IIOCJE MEpeJayd ToBapa HOTPEOUTEINIO
BCJIC/ICTBUE HApyIICHUS TOTpeOUTeNeM MpaBWJI HUCIOJIb30BAaHUS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBAPA, NCUCTBUN TPETHUX JIHUL WM HENPEOLOJIUMOMN CHJIBI.

7. JlocTaBKa KpyImHOTabapuUTHOIO TOBapa U TOBapa BECOM 0oJiee NSATH KUJIOrPAMMOB
JUIsL PEMOHTA, YIEHKH, 3aMEeHbl U (WJIM) BO3BPAT MX MOTPEOUTEIO OCYIIECTBIISIOTCS
CHJIaMH U 3a CYET MpojaBia (M3TOTOBUTENS, YIMOTHOMOYCHHOW OpraHU3AINU WIIH
YIOJIHOMOYEHHOTO HWHAMBUAYAJIBHOTO MpeANpUHUMATENS, uUMIoprtepa). B ciyuae
HEUCIIOJIHEHUSA JITaHHOM o0O0fA3aHHOCTH, a TaKXKe€ IMpPU OTCYTCTBUM MPOJABLA
(M3roTOBUTENS,  YNOJHOMOYEHHOW  OpraHM3alid Wil YIOJHOMOYEHHOTO
WHINBUIYATEHOTO MPEANPUHUMATES, UMIIOPTEPA) B MECTE HAXOXKACHHS TOTPEOUTEIIS
JIOCTaBKa U (WJIK) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS MOTPEOUTETIEM.
[Ipu oToM mpomaBery (M3TOTOBUTENb, YIMOJHOMOYEHHAs OpraHW3alvs WM
YIOJHOMOYEHHBI  MHIWBHUIyAIbHBIA  TPEANPUHUMATEIb, HMIIOPTEp) OO0s3aH
BO3MECTUTh TMOTPEOUTETI0 PacXoibl, CBA3aHHBIE C JOCTABKOM M (MJIM) BO3BPATOM
yKa3aHHBIX TOBApOB.

Cratba 19. Cpokm mnpeabsiBjieHHusl MOTpe0uTeeM TpeOOBaHWH B OTHOLUICHMH
HeJ0CTATKOB TOBapa

1. Tlorpeburtens BIpaBe MPEABABUTH MPEIYCMOTPEHHBIE cTaThel 18 HacTosmiero
3akoHa TpeOOBaHUs K MPOJIaBIly (M3rOTOBUTEIIO, YIIOJTHOMOUYEHHON OpTraHU3allii Uin
YIOJIHOMOYEHHOMY  WHJMBHAYaJbHOMY  MPEANPUHUMATENIO0, HUMIIOPTEPY) B
OTHOIIICHUU HEIOCTATKOB TOBapa, €CIM OHU OOHAPYKEHBI B TEUCHHE TapaHTUIHOTO
CpOKa UJIn CPOKa rOAHOCTH.
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B oTHOmIEHMM TOBapoOB, HA KOTOPBIE FAPAHTUMHBIE CPOKU WIIM CPOKH TOJHOCTH HE
YCTaHOBJICHBI, TOTPEOUTENIb BIIpaBE MPEAbSIBUTh YyKa3aHHbIE TpeOOBaHUS, €CIU
HEJOCTaTKU TOBAPOB OOHAPY>KEHBI B pa3yMHBIN CPOK, HO B Mpezenax IBYX JeT CO JHA
nepegavn X NoTpeduTeNto, eciiv 6oee AMUTeNbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM
VI IOTOBOPOM.

2. lapanTHiiHBINl CPOK TOBapa, a TAKKE CPOK €ro CIy>KObl MCUHUCISAETCS CO IHS
nepesavy ToBapa noTpeOuTeNto, eClii MHOE He MPeayCcMOTpeHo qoropopoM. Eciu nenpb
Iepelaun yCTAaHOBUTh HEBO3MOXKHO, 3TH CPOKHM HMCUMCIISIFOTCSA CO AHS WU3TOTOBJICHUS
TOBapa.

s ce30HHBIX TOBapoB (0OYBH, OAEKIbl U MPOYUX) STU CPOKU HCUUCISIIOTCS C
MOMEHTa HACTYIUIEHUS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO
OTIPEICIISIETCS. COOTBETCTBEHHO CyObekTamu Poccuiickoit demepanuu UCXOIsd M3
KJIMMaTHYECKUX YCIOBUN MeCTa HaXO0XKICHUS TOTPEOUTENEH.

[Ipu nmponaxke ToBapoB Mo oOpasiiamM, MO MOUTE, a TAKXKE B CIydasiX, €CIIM MOMEHT
3aKJIFOYEHHS JOTOBOpa KYIUIU-TIPOAAKM U MOMEHT TepeAadyn ToBapa MOTPEeOUTENIO HE
COBIAJAIOT, T CPOKH HMCUUCIISIIOTCS CO JIHSA JOCTaBKM ToBapa norpedutento. Ecnu
NOTPEeOUTENb JTUIIEH BO3MOXXHOCTH MCIIOJIb30BaTh TOBAP BCIIEICTBHUE OOCTOSITEIBCTB,
3aBUCSIIMX OT MPOJaBIa (B YaCTHOCTHU, TOBAP HYK/IA€TCA B CIIELUATILHON yCTaHOBKE,
HOJIKITIOYEHUH WA COOPKE, B HEM UMEIOTCS HEJJOCTATKM ), TAPAHTHIHBIN CPOK HE TEUET
JI0 YCTpaHEHHs MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu eHb MOCTaBKU, YCTAaHOBKH,
MOJKJIIOUYEHHMSI, COOPKU TOBapa, YCTPAHEHUS 3aBUCSIIHUX OT MPOJIaBIa OOCTOSTENIbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTEh HE MOXKET HUCIIOJIb30BaTh TOBAP MO HA3HAYCHHIO,
OIIPEIEIUTh HEBO3MOXKHO, 3TU CPOKM HCUHCIIAIOTCS CO JIHS 3aKJIKOYEHMsS JI0roBOpa
KYTUI-TIPOIAKH.

Cpok TOIHOCTM TOBapa ONPENEISIETCS MEPUOJIOM, HCUYUCISIEMBIM CO JIHS
M3TOTOBJICHUS TOBapa, B TEUYEHUE KOTOPOTO OH NPUTOJEH K MCIOJIB30BAaHUIO, WU
JTaTOW, IO HACTYIUIEHUSI KOTOPOU TOBApP NPUTOJIEH K UCTIOJIb30BAHUIO.

[IpoAOIKUTENPHOCTE CpOKa TOJHOCTM TOBapa JOJDKHA  COOTBETCTBOBATH
00s13aTeTbHBIM TPEOOBAHUAM K O€30TTACHOCTH TOBApA.

3. lNapanTUiiHbIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIUE H3ICIUS U
COCTaBHBIE YaCTU OCHOBHOI'O TOBapa. ['apaHTUIHBIE CPOKM HA KOMILUIEKTYIOLIUE
W3JIENIAS. U COCTABHBIE YAaCTH MUCUYHUCISIOTCS B TOM K€ IMOPSAKE, YTO U FapaHTUHWHBIN
CpPOK Ha OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKH HAa KOMIUICKTYIOIIME M3JENIHUS M COCTABHBIE YaCTH TOBapa
CUMTAIOTCSI PABHBIMU TAPAHTHUMHOMY CpPOKY Ha OCHOBHOE M3JEIHE, €CIIM WHOE HE
YCTaHOBJICHO IOTOBOPOM. B ciydae, eciii Ha KOMIUIEKTYIOIIEE U3EIUE U COCTABHYIO
yacTb TOBAapa B  JOrOBOPE YCTAHOBJIEH TapaHTUMHBIM CPOK  MEHbBIIEH
MPOJIOJKUTENBHOCTH, YEM TapaHTUMHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOUTENb
BIIpaBE TMPEAbSIBUTh TPEOOBaHUSA, CBSI3aHHBIE C HEJAOCTATKAMH KOMIUICKTYIOIIETO
U3JIETINSl U COCTAaBHOM YacTH TOBapa, MpU UX OOHAPYKEHUU B TEUEHHE TapaHTHUITHOTO
CpPOKa Ha OCHOBHOE MU3/EIHe, €CIIM HHOE HE IIPEyCMOTPEHO JOTOBOPOM.

Ecin Ha KOMIUIEKTYyIOlee H3/EUEe YCTAHOBJEH TapaHTUHHBIA CpOK Ooblieit
NPOJOKUTEIBHOCTH, YeM TapaHTHUHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTEINb
BIIpaBe NMPEAbIBUTH TPEOOBAHMSI B OTHOLIEHUU HEIOCTATKOB TOBAapa MpH yCIOBUH, UTO
HEJ0CTATKN KOMIUIEKTYIOIIETO U3/ENNsI OOHAPYKEHBI B TEUEHUE TAPAHTUHHOTO CpOKa
Ha ATO U3/EJIUE, HE3ABUCUMO OT UCTEYEHUS FrapaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.



4. Cpoku, yKa3aHHBIC B HACTOSIIECH CTaThe, JOBOISITCS O CBEJACHUS MMOTPEOUTENS B
uH(poOpMaIIMM O TOBape, MPEJOCTaBISIEMON MOTPEOUTENI0 B COOTBETCTBUU CO
ctatheit 10 HacTosIMIero 3akoHa.

5. B ciyuasix, korja npeaycMOTpPEHHBIN JOTOBOPOM FapaHTHHHBINA CPOK COCTABIISET
MEHEee JBYX JIeT U HEJOCTAaTKU TOBapa OOHAPY>KEHbI MOTPEOUTENIEM IO UCTECUCHHUU
rapaHTUHHOTO CPOKa, HO B Tpeaenax IBYX JIET, MOTPEOUTENb BIpPaBE MPEAbIBUTH
MpoJaBily (M3rOTOBUTENIO) TPeOOBaHUS, MPEAYyCMOTPeHHBIe cTaThel 18 HacTosmero
3aKkoHa, €CIM JIOKAXKET, YTO HEIOCTaTKM TOBapa BO3HUKIM JI0 €ro mepenayu
MOTPEOUTENIO WU TI0 PUYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

6. B ciyuae BBISIBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEeOUTEh BIPaBE
NPEABIBUTH U3TOTOBUTENIO (YIIOJHOMOYEHHON OpPTaHU3aIMU WIH YIOJIHOMOUYEHHOMY
WHIMBHUIYAJbHOMY TMPEANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3THOM
YCTPAHEHUHU TaKUX HEJOCTATKOB, €CJIM JOKAXXET, YTO OHU BO3HMKIM JO Meperayu
TOBapa MOTPEOUTENIO WM TIO TPUYUHAM, BO3HUKIIIUM JI0 3TOTO0 MOMEHTA. Y Ka3aHHOE
TpeOOBaHME MOXET OBITh MPEABSABICHO, €CIIM HEJOCTATKH TOBapa OOHAPY>KEHBI IO
UCTEUEHUU JBYX JIeT CO JHS Tepefauyd ToBapa NOTPeOUTEN0, B TEUYCHHE
YCTaHOBJICHHOTO Ha TOBAp CpOKa CIy>KObI UM B TEUCHHUE JACCITH JIET CO JHS Mepeiadu
TOBapa MOTPEOUTENIO B CIyyae HEYCTAaHOBJICHHUS Cpoka cioykObl. Ecnmu ykazanHoe
TpeOOBaHME HE YJOBJIETBOPEHO B TEUECHUE ABAJALATU JHEU CO JHS €r0 MPEAbsIBICHUS
noTpeduTesneM uin 0OHapyKEHHBI UM HEJOCTATOK TOBapa SIBJSIETCS HEYCTPAHUMBIM,
noTpeduTeNb MO  CBOEMY  BBIOOPY  BIpaBe  MPEIbSIBUTH  HM3TOTOBUTEIIO
(YIOJIHOMOYEHHON  OpraHu3allid WM  YINOJHOMOYEHHOMY HWHAMBUAYaJIbHOMY
npeAnpUHUMATEITIO, UMIIOPTEPY) VHBIE MIPEeAYCMOTPEHHBIE
MyHKTOM 3 cTaThh 18 HacTosmero 3akoHa TPeOOBaHWS WM BO3BPAaTUTh TOBAp
U3TOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHuM3alMd  WIA  YIOJHOMOYEHHOMY
UHAUBUAYAIBHOMY TMPEINPUHUMATENI0, HMIOPTEpPY) U MOTpeOOBaTh BO3BpaTa
YIUIAYEHHOMN JNEHEKHOU CYMMBI.

Crarbss  20. VYcTpaHeHMe HEAOCTATKOB TOBapa H3roToBHTeNeM (IPOAABLIOM,
YIIOJHOMOYECHHOU opraHmsanueun HJIN YIIOJIHOMOYC€HHBIM HHIAUBUAYAJTBbHBIM
npeanpuHuMAaTeIeM, HMIIOPTEPOM)

1. Eciu cpok ycTpaHeHus HEOCTaTKOB TOBapa HE OIpeesieH B MUCbMEHHOU (hopme
COTJIAIICHUEM CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBUTEIIEM
(mpoaasuoM, YIIOJITHOMOYEHHOMU OpraHu3zaluen WIN YIIOJITHOMOYEHHBIM
WHJVMBHUIYaJbHBIM MPEIINPUHUMATENIEM, UMIOPTEPOM) HE3AMEIIUTEIBHO, TO €CTh B
MUHUMAJIIBHBI CPOK, OOBEKTUBHO HEOOXOAMMBIA IS UX YCTPAHEHUS C YUYETOM
0ObIYHO mpuMeHsieMoro cmnoco0a. Cpok yCTpaHEHHMsI HEJOCTaTKOB TOBapa,
oTpeIesIEMblii B TUChbMEHHOM (hOpME COTJIAlIEHHEM CTOPOH, HE MOXKET MPEBHIIIAThH
COPOK ITATh JHEU.

B ciygae, eciii BO BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBHUIHBIM, YTO
OHM HE OYyIyT yCTpaHEHBbl B ONpPEAEICHHBIM COIIAIIEHHEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIFOUUTh COTJIAIIEHUE O HOBOM CPOKE YCTPAHEHUSI HEOCTAaTKOB ToBapa. [lpu
TOM OTCYTCTBHME HEOOXOAMMBIX JUIsl YCTPAHEHHUS HEJOCTATKOB TOBapa 3alacHbIX
yacTel (geTasield, MaTepuaioB), 000Py10BaHUS WK MOJOOHBIE MPUYNHBI HE SIBIISIOTCS
OCHOBAHUEM JIJIsl 3aKJIFOUEHUS COTJIAIlIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT
OT OTBETCTBEHHOCTH 3a HAapyILIECHHWE CPOKAa, OMNPENEIICHHOIO COIIALIEHHUEM CTOPOH
MIEPBOHAYAJIBHO.
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2. B oTHOIIEHNY TOBAPOB JITUTEILHOTO MOJIE30BAHUS U3TOTOBUTEIb, TPOIABEIT JIMOO
YIOJTHOMOYEHHAs ~ OpraHu3alusi WIW  YIOJHOMOYCHHBIM  WHIMBHIYJIbHBIN
npeInpuHUMaTeNb 00s3aHbl TpPU  MPEeIbsABICHUU MOTpEOUTENeM YKa3aHHOTO
TpeOOBaHMUsI B TPEXJHEBHBII CPOK 0€3BO3ME3IHO MPEAOCTaBUTH MOTPEOUTENIO Ha
NEpPUOJl PEMOHTA TOBAp JUIMTEIBHOTO IMOJI30BAaHUS, OONIAMAIONINI JITHUMH Ke
OCHOBHBIMH TOTPEOUTEIHCKUMU CBOWCTBAMHU, OOECIIEYUB JOCTaBKY 3a CBOW CYET.
[lepeueHs TOBapOB UIMTEIHLHOTO OJIB30BaHMS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE
pacrnpocrtpansiercs, ycranaBinubaercs [IpaBurensctBom Poccuniickon denepanum.

3. B cnyuyae ycTpaHeHUs HEJOCTAaTKOB TOBapa TapaHTHUHHBIA CpPOK Ha HEro
IPOJIEBAETCs HA MEPUOJ, B TEUEHUE KOTOPOI'O TOBAp HE MCIIOJIb30BAJICS. YKa3aHHBIH
NEPHUOJI UICUUCIISIETCS CO HS oOpalieHus moTpedurens ¢ TpeboBaHrEeM 00 YCTpaHEHUH
HEJIOCTATKOB TOBapa J0 JHS BBIIaYU €T0 M0 OKOHYaHUU peMoHTa. [Ipu BbI1aue ToBapa
U3roTOBUTENb (TMpOJAaBell, YIOJIHOMOYEHHAs] OpraHu3alusi WIA YIOJTHOMOYEHHBIN
WHIUBHIYAJLHBIA ~ TPEINPUHAMATEb, HWMIIOPTEp) 00s3aH  MPENOCTABUTH B
MUCBMEHHOU (opMe moTpedbutento nHpopmaluioo o Aare oOpalleHus: MOTPEOUTENs C
TpeOoBaHMEM 00 YyCTpaHeHHHM OOHapYy>KEHHBIX MM HEIOCTaTKOB TOBapa, O Jare
nepefayd ToBapa MOTpeOuTeNeM i YCTpaHEHHs HEJOCTaTKOB TOBapa, O JaTe
yCTpaHEHHS HEIOCTATKOB TOBAapa C WX OINMCAaHWEM, 00 MCIOJh30BAaHHBIX 3aMacHBIX
qacTAX (IeTansx, MaTepuaiax) v O JaTe BblJaud TOBapa MOTPEOUTENIO 0 OKOHYAHUU
YCTpaHEHUsI HEIOCTATKOB TOBapa.

4. Ilpu ycTpaHeHHH HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO
U3JENNs WM COCTaBHOW YacTH OCHOBHOTO M3JENMs, Ha KOTOpPHIE YCTAaHOBIICHBI
rapaHTHIHbIE CPOKH, Ha HOBBIE KOMIUICKTYIOIIEE H3/IEIHE WIM COCTaBHYIO YacTb
OCHOBHOTO  W3JENUs  YCTAHABIMBACTCS  TAPAHTUHWHBIM  CPOK  TOM XK€
NPOJOJKUTEIPHOCTH, YTO W Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE W3JeINe WU
COCTaBHYIO YaCTh OCHOBHOTO M3JEIHA, €CIIM MHOE HE MPEIyCMOTPEHO JOrOBOPOM, U
TapaHTUHHBIA CPOK HMCUUCISICTCS CO JHS BBIJAYM MOTPEOUTENIO ATOTO TOBapa IO
OKOHYaHUH PEMOHTA.

Cratps 21. 3ameHa ToBapa HeHaJIeKallero Ka4ecTBa

1. B cayuae oOHapyxeHUs TOTpeOUTENIeM HEJOCTAaTKOB TOBapa W MPEAbSIBICHUS
TpeOOBAaHMSI O €ro 3aMEHE MpoJaBell (M3rOTOBUTENb, YIOJTHOMOYEHHAs! OpTraHU3aIINs
WIK yHOJHOMOYEHHBIM WHIMBUIAYAJIbHBIN MNpEANpUHUMATENb, UMIOPTEP) O0s3aH
3aMEHUTh TAaKOW TOBAp B TE€UEHHWE CEMH JHEW CO JIHS MNPEIbABICHUS YKa3aHHOIO
TpeOOBaHMS TMOTpeOUTENEM, a NpPU HEOOXOJAMMOCTH JIOMOJIHUTEIBHOM MPOBEPKHU
KauecTBa TaKOro TOBapa IMPOJABLOM  (M3rOTOBUTENEM,  YMOJIHOMOYEHHOM
OpraHM3alyed Wi YIOJHOMOYEHHBIM HHAMBUAYAIbHBIM MpEANPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHHE JABAALATH AHEH CO JHS TPEAbSIBICHUS YKAa3aHHOTO
TpeOOBaHMUS.

Ecim y mpomaBma (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alMd WM
YHOJHOMOYEHHOTO WHIUBUIYAJIbHOTO MPEANPUHUMATENA, UMIOPTEPA) B MOMEHT
NpeabsaBIeHUS TPeOOBaHUA OTCYTCTBYET HEOOXOIUMBIN JIsl 3aMEHbI TOBap, 3aMeHa
JOJKHA OBITH TIPOBEICHA B TEYCHHE MECSIIA CO JTHS MPEIbIBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa v NmpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE
noTpeOuUTEINSI O 3aMEHE TOBapa MOJICKUT yAOBIETBOPEHHIO 110 €T0 3asBJICHUIO B CPOK,
HEOOXOUMBIHN TSl OUePEeTHON TOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH PaliOHBI, B
cilydae OTCYTCTBHS Y IpOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYEHHON OpraHU3aluy WIn



YHOJIHOMOYEHHOT'O MHUBUY AJIbHOTO MPEIPUHUMATEIS, UMIIOPTEPA) HEOOXOUMOTO
JUTSl 3aMEHBI TOBapa Ha JIeHb MPEAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecin nns 3amensl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBAHMIO
notrpeburenst mpoaasel] (M3rOTOBHUTENb JHMOO YIOJIHOMOYEHHAs] OpraHu3alus WId
YIOJIHOMOYEHHBIN UHIMBU Ty aIbHBIA TIPEANPUHUMATEND) B TEUCHUE TPEX JTHEH CO JHS
NpenbsBICHUS TpeOOBaHUSA O 3aMeHEe ToBapa 00si3aH 0€3BO3ME3IHO IMPEIOCTABHUTH
noTpedUTeNI0 BO BPEMEHHOE MOJb30BAaHUE HA MEPHOJ 3aMEHbl TOBAp IIUTEIHLHOTO
M0JIb30BaHUS, 00JIaIAIOIIUN STUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMHU CBOMCTBaMHU,
o0ecrnednB ero JOCTaBKy 3a CBOM cUeT. ITO MPAaBUJIO HE PACIIPOCTPaHsIETCsS Ha TOBApPHI,
NepeYeHb KOTOPBIX onpeenseTcs B COOTBETCTBHUHU C
myHKTOM 2 ctatbu 20 HacTosIIero 3akoHa.

2. ToBap HeHaAIEKAIIETO Ka4yeCTBa I0JKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh
Ha TOBap, He OBIBIINIA B yIOTPEOICHUN.

IIpu 3ameHe TOBapa rapaHTUMHBIM CPOK HMCUMCISAETCS 3aHOBO CO JIHS IEpeaadyu
TOBapa MoTPeOUTEIIO.

Cratbs 22. Cpoku ya10BJIeTBOPeHHS OTAeIbHBIX TPEOOBAHMIA OTPeOUTE A

TpebGoBanus moTpedUTesnss 0 COpa3MEPHOM YMEHBIICHUH MOKYITHOM IIEHBI TOBApa,
BO3MEILIEHUH PAcXOJOB HAa HCIPABIECHUE HEJAOCTATKOB TOBapa MOTPEOUTENEM WU
TPETbUM JIMLIOM, BO3BpaTe€ YIUIAYEHHOM 3a TOBAap JECHE)KHOW CYMMBI, a TaKkKe
TpeOOBaHME O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX MOTPEOUTENIO BCIIEICTBHE
NPOJaXKH TOBapa HEHAJIEKAIEro KadyecTBa JIMOO MPEIOCTAaBICHUs HEHaJIexkallen
uHbOpMaIUU O TOBape, MOJICKHUT YyIOBICTBOPEHUIO MPOAABIIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHOM  OpraHuM3aiueld WIM  YIOJHOMOYEHHBIM  WHIWBHIYaJbHBIM
NpeANpUHUMATEIEM, UMIOPTEPOM) B TEUEHHUE JECATU JHEH CO JHS MPEAbABICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUSI.

Crarbs 23. OTBeTCTBEHHOCThH npoaasua (I/I3FOTOBI/ITCJ'IH, yHOJ’lHOMO‘lQHHOﬁ Opranmsanuu
WIN YIIOJIJHOMOYEHHOT0 MHANBHAYAJIBHOI0 NPeANPHHUMATE/ISl, HMIIOPTEPA) 3a MPOCPOYKY
BBINOJIHEHHsI TPeOoBaHMII OTpeduTe s

1. 3a mapymenue mnpemycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosiero 3akoHa
CPOKOB, a TAKK€E 32 HEBBITIOTHEHHE (32/I€P>KKY BBITIOJIHEHUS ) TPeOOBAHUS TOTPEOUTEIS
0 TIPEIOCTaBICHUH €My Ha TIEPHUOJ] PEMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBApa MPOJAaBEI]
(M3roTOBUTENb,  YNOJHOMOYEHHAs  OpraHu3alMs  WIM  YNOJHOMOYEHHBIN
WHAUBUAYAJIbHBIN peANpUHUMATENb, UMIOPTEDP), JOMYCTUBIINN TaKUe HApyLICHUS,
yIUTAYMBAET MOTPEOUTEITIO 32 KK/ IEHb MPOCPOYKH HEYCTOUKY (TIEHIO) B pa3mepe
OJIHOTO TPOLIEHTA LIEHbI TOBApA.

[lena ToBapa omnpezenseTcs UCXOAsl U3 €ro 1IeHbI, CYIIeCTBOBABIIIEH B TOM MECTE, B
KOTOpPOM TpeOOoBaHUE MOTPEOUTENS TOJKHO OBbLJIO OBITH YAOBJIETBOPEHO MPOJABIOM
(M3roToBUTENEM,  YIOJIHOMOYEHHOW  OpraHu3alded Wi  YNOJIHOMOYEHHBIM
WHAUBUAYAJIbHBIM TMpEANPUHUMATENIEM, HMIOPTEPOM), B J€Hb J0OPOBOJILHOTO
YAOBIIETBOPEHHS TaKOTO TPEeOOBaHUS WM B JIEHb BBIHECEHUS Cy/IEeOHOTO pelIeHUs,
eciu TpeboBaHKUe TOOPOBOJIBLHO YIOBICTBOPEHO HE OBLIO.

2. B cimydae HeBBITIOTHEHUSI TPEOOBaHUM OTPEOUTENISI B CPOKH, ITPETYCMOTPEHHBIC
ctatbsiMu 20 - 22 HacTosAEero 3akoHa, TMOTPEOWTENh BIIpaBE MO CBOEMY BHIOOPY
NpeIbsIBUTH HHBIE TPEOOBaHUS, YCTAaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratbsa 23.1. IlocnencTBusi HApylIeHUsI MPOAABIOM CPOKa Nepelayd NpeABapUTeJbHO
OIIAYEHHOI'0 TOBapa NMOTPeOUTETI0
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1. JloroBop KyIUIM-IPOJAAXKH, TMPEIYyCMATPUBAIOMINI O0O0SI3aHHOCTh MOTPEOUTENS
MpEeABAPUTEIHLHO OIIATUTh TOBAp, JOJDKEH COJAEpXkKaTh YCIOBHUE O CPOKE Mepeaadu
TOBapa MoTpPEOUTEIIO.

2. B cnywae, ecnu mpojaBell, MOJYYUBIINN CyMMY IMpeIBapUTEILHON OIJIaThl B
OMPEICICHHOM JIOTOBOPOM KYILTU-TIPOJAXKH pa3sMepe, He UCIOIHUI 00sI3aHHOCTh IO
nepenaye ToBapa IMOTPEOUTENI0 B YCTAaHOBJIICHHBIH TaKWM JOTOBOPOM CpOK,
NOTPEeOUTENH 10 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

Iepelady OIUIAY€HHOTO TOBAapa B YCTAHOBJIEHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMBI NIPEABAPHUTEIBLHOM OIJIaThl TOBApa, HE TMEPETAHHOTO MPOIABIIOM.

[Ipu sTOoM mOTpeOMTENh BIpaBe NOTPEOOBATh TaKXKE IOJHOTO BO3MEIICHHS
yOBITKOB, MPUYMHEHHBIX €My BCJEACTBHE HAPYIICHHUS YCTAHOBJIEHHOTO JOTOBOPOM
KYIUTU-TIPOJAQXKU CPOKa Mepeadul MpeIBapUTENIbHO OIIAYEHHOTO TOBApa.

3. B ciywae HapymieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa
nepeavyu npeBapUTENHHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAaBEl] YIIJIaUMBACT
eMy 3a KaXJbli JI€Hb MPOCPOYKU HEYCTONKY (TMIEHH) B pa3Mepe MOJOBUHBI MPOIICHTA
CYMMBI MPEABAPUTENIBHOM OIUIaThl TOBApA.

HeycToiika (meHun) B3BICKMBAETCS CO AHS, KOTJAa MO JOTOBOPY KYIUIM-TIPOAAXKU
nepeadya ToBapa MmoTpeOuTeI o JoJDKHA Oba OBITh OCYIIECTBIICHA, 10 THS Mepeadn
TOBapa MOTPEOUTEN0 WIM 1O JHS YJIOBJIETBOpPEHHUs TpeOOBaHUS NOTPEOUTENS O
BO3BpATE €My MPEIBAPUTENHHO YIUIAYEHHON UM CYMMBI.

CymMa B3bICKaHHOM OTPEOUTEIEM HEYCTONKH (TIEHN ) HE MOXKET MPEBBIIIATE CyMMY
IpeBapUTEIbHON OTIAaThl TOBApA.

4. TpeboBanust moTpeOUTENS O BO3BpaATE YIUIAUEHHOM 32 TOBAP CYMMBI M O TTOJIHOM
BO3MEIIICHUN YOBITKOB MOJICKAT YAOBIETBOPEHHUIO MPOJABIIOM B TEUCHHE JECATH
JTHEH o JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUSL.

5. TpeboBanusi moTpedUTENs, YCTAHOBJICHHBIE MYHKTOM 2 HACTOSIICH CTaThH, HE
MoJJIeKaT yAOBIECTBOPEHUIO, €CIM TPOJABEIl JTOKAKET, YTO HapyIIEHHE CPOKOB
nepesayd  MOTPEOUTENI0 MPEIBAPUTEIHLHO OIUIAYEHHOTO TOBapa MPOU3OIILIO
BCJIEZICTBUE HEMPEOAOTUMOI CUIIbI WJIM TIO BUHE MOTPEOUTEIIS.

Crarbs 24. Pacuerbl ¢ mnorpeduTejieM B Cllyyae MNpPUOOpeTeHHMss MM ToOBapa
HEeHaAJIeKalero kayecraa

1. Ilpu 3ameHe ToBapa HEHAISKAIIETO Ka4eCTBa Ha TOBAp ATOM K€ MapKH (ITHX Ke
MOJIENU U (UJIM) apTUKYyJia) MepepacyeT LEHbl TOBapa HE MPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAUIEKAILIETO KaYeCTBAa HA TAKOM K€ TOBAP APYTOMl MapKu
(Momenu, apTUKyJia) B CiIy4ae, €CJIM IIeHa TOBapa, MOAJIEKAIIero 3aMeHe, HIKE TICHBI
TOBapa, NpPEIOCTaBICHHOIO B3aMEH, MOTPEOUTENb AOHKEH AOIJIATUTh Pa3HUILY B
LIEHaxX; B CJy4yae, €Ciu II€Ha ToBapa, IOJUICKAIIEro 3aMEHE, BBIIIE LIEHBI TOBapa,
MPEIOCTAaBICHHOTO B3aMEH, pa3HMIIA B IIEHaX BBIJIAYMBAETCs moTtpedutenmo. lleHa
TOBapa, MOJJICKAIIEr0 3aMEHE, OMNpEeNeseTcs Ha MOMEHT €ro 3aMeHbl, a €cliu
TpeOOBaHNE MOTPEOUTENSI HE YOBIETBOPEHO MPOJIABIIOM, IIEHA 3aMEHSIEMOT0 TOBapa
Y IIeHa TIepeaBaeMoro B3aMeH TOBapa OMPEACNIAIOTCS HA MOMEHT BBIHECEHHS CYJIOM
pelIeHus 0 3aMEeHe ToBapa.

3.B cnywae mpenbsiBIcHHS TMOTpeOUTENEM TpeOOBaHUS O COPa3MEPHOM
YMEHBUIEHUH MOKYITHOM LIEHBI TOBapa B pacyeT NPUHUMAETCS 1I€Ha TOBapa HA MOMEHT
MpeabsABICHUA MOTpeOuTeaeM TpeboBaHus 00 YIIEHKE UITH, €CJIM OHO TOOPOBOJILHO HE



YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELIECHHS O COPA3MEPHOM YMEHBILICHUH
ITOKYITHOM LICHBI.

4. I1pu Bo3BpaTe TOBapa HEHAAJIEKAIIETO KaueCcTBa MOTPeOUTEINb BIIpaBe TpeOOBaTh
BO3MELIEHUs Pa3HUIBI MEXKIy LIEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, U LIEHOU
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT J0OpPOBOJILHOTO YOBJIETBOPEHUS TaKOIO
TpeOoBaHUs WM, eciu TpeOoBaHHE AOOPOBOJIBLHO HE YJOBJIETBOPEHO, HA MOMEHT
BBIHECEHMUS CYJIOM PELICHUS.

5. B cirydae BO3Bparta TOBapa HEHAJICKAIIETO KAa4eCTBa, MPOJAHHOTO B KPEIHT,
noTpeOUTeNI0 BO3BpAIIAeTCs YIUIau€HHAs 3a TOBAap JIEHEXKHas CyMMa B pa3Mmepe
IIOTAIIEHHOI0 KO JHIO BO3BpAaTa YKa3aHHOI'O TOBApa KPEAMUTA, a TAKKE BO3MELIAETCS
iaTa 3a NpeJOCTaBICHUE KPEINUTA.

6. B cayuae Bo3BpaTa TOBapa HEHaAJEXKAIIETO KadyecTBa, MPUOOPETEHHOTO
notpebureneM 3a c4YeT MOTPEOUTENbCKOro KpeauTa (3aiiMa), mpojaBel] o0s3aH
BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYI0 3a TOBAp JACHEXKHYIO CyMMy, a TaKxke
BO3MECTHUTh YIUIQUEHHBIE MOTPEOUTENIEM MPOILICHTHl U MHBIC IJIATEXKH IO JOTOBOPY
NOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratbs 25. IpaBo norpeduTesisi Ha 00MeH TOBapa Ha/JIeKALIEro KavyecTBa

1. ITorpebutens BrpaBe OOMEHATH HENMPOJOBOJILCTBEHHBI TOBAp HaAJIEXKAIIETo
KauecTBa HA AHAJOTUYHBIM TOBAap y NpoAaBUa, y KOTOPOrO 3TOT TOBap ObLI
MpUOOpETeH, €CclM yKa3aHHBIM TOBAp HE mojomien mo ¢gopme, rabapuram, ¢Gacony,
pacUBETKE, pa3MepPy WM KOMIUIEKTALUH.

[ToTpebuTens nmeeT mpaBo Ha 0OMEH HENPOAOBOILCTBEHHOTO TOBapa HaAJIEKAIIETO
Ka4yeCcTBa B TCUECHUE YETHIPHAALATH JTHEH, HE CUUTAsl IHS €r0 MOKYIIKH.

OOMeH HenpoI0BOJILCTBEHHOTO TOBapa HaAJIEKAIIEero KauecTBa MPOBOAUTCS, €CIIU
yKa3aHHbI TOBap HE ObUI B yNOTPEOJICHUH, COXPAHEHBI €ro TOBAPHBIN BHU],
NOTPEOUTENIHCKHUE CBOMCTBA, IUIOMOBI, (aOpuuHbIE SPJIBIKH, a TaKKE HMEETCS
TOBApPHBIN YEK WM KaCCOBBIA Y€K JIMOO MHOW TOATBEPIKIAFOIINI OIJIaTy yKa3aHHOTO
ToBapa AOKyMeHT. OTCyTCTBUE Y MOTPEOUTENs] TOBAPHOTO YeKa MM KACCOBOTO YeKa
aub0 MHOTO TOATBEPXKIAIOIIETO0 OIUIaTy TOBapa [OKyMEHTa HE JIMIIAET €ro
BO3MOKHOCTH CCBIJIAThCSI HA CBUAETEIbCKUE MTOKA3aHUS.

[lepeuenr TOBapoB, HE MOJUIEKAIMMUX OOMEHY IO OCHOBAHHUSM, YyKa3aHHBIM B
HACTOsIIIEN cTaThe, yTBepkaaercs [IpasurensctBoM Poccuiickon deneparum.

2. B ciyuae, eciu aHaOTUYHBIN TOBap OTCYTCTBYET B IIPOJIAXKE HA JICHh OOpaIieHus
noTpeOuTeNs K MPOJIaBily, IOTPEOUTENb BIPABE OTKA3aThCs OT UCIOJIHEHUS I0TOBOpa
KYIUTU-TIPOAA’KU ¥ TOTPeOOBaTh BO3BpATa YIJIAUEHHOM 32 yKa3aHHBINA TOBAP JIEHEXKHOM
cymmbl. TpeGoBaHue MOTpeOUTENs] O BO3BpaTe YIJIAYCHHOW 3a YKa3aHHBIH TOBap
JICHE)KHON CyMMBI TIOJJIEKUT YAOBJIETBOPEHHUIO B TEUEHHUE TPEX AHEM CO JIHS BO3BpaTa
YKa3aHHOI'O TOBAapa.

[Io cornamenuto TOTPEOUTENs C TMPOAABIIOM OOMEH TOBapa MOXET OBITh
peayCMOTPEH MpH MOCTYIIIEHUH aHAJIOTMYHOTO TOBapa B npoAaxy. [Iponaser o0s3an
HE3aMEeIJIUTENbHO COOOLIUTh MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B
MPOJIAXKY.

Crarbs 26. IlpaBuia npoaasku oTaeJbHBIX BH10B TOBApPOB

Cmamows 26 ympamuna cuny coeracno @edepanvromy 3akony om 25 okmsops 2007 2. Ne 234-D3.

Crarbd 26.1. IlucTaHIIHOHHBIN cI0CO0 MPOAAKU TOBapa



1. JIoroBop pPO3HUYHON KYyIUTU-TIPOAAKA MOXKET OBITh 3aKJIIOYEH HAa OCHOBAHHH
O3HAKOMJICHUSI TOTPEOUTENs] C TPEUIOKESHHBIM MPOJABIIOM ONHCAHHEM TOBapa
MOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBS3H
(TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3M W JIPYTHMX) WM WHBIMH HUCKJIIOYAIOIIUMU
BO3MOXKHOCTh HEIMOCPEACTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENsT C TOBAapOM JILOO
o0pa3noM ToBapa MpHU 3aKIIOUYEHUU TaKOro JO0roBOopa (IUCTaHIMOHHBIN crHoco0
IPOJaKy TOBapa) Crocodamu.

2. TlpomaBmoM [0 3aKIIOYEHHs JOTOBOpa JOJDKHA OBITh TPEIoCTaBlieHA
notpeduTeno uHpopManusi 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00
azpece (MecTe HAXOXKIEHHs) MPOJABLa, O MECTE M3rOTOBJICHUS TOBapa, O IMOJHOM
(GbupMEeHHOM HAaMMEHOBAaHUH (HAMMEHOBAHUM) MpOJaBla (M3TOTOBUTENS), O LIEHE U 00
YCIIOBUSIX IPUOOPETEHHS TOBApa, O €ro JOCTaBKEe, CPOKE CIYkKOBI, CPOKE TOAHOCTH U
rapaHTHIHOM CpPOKE, O TIOPSIKE OIUIATHI TOBAapa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JICMCTBYET MPEATIOKEHHNE O 3aKIIIOYSHUH TOTOBOPA.

3. IToTpebuTento B MOMEHT JIOCTaBKH TOBapa M0JDKHA OBITH B MUCbMEHHOU (hopme
npenocTapieHa WHGoOpMalus O ToBape, IpeaycMoTpeHHas cratheit 10 HacTosIiero
3aKkoHa, a TakKe MPEAYCMOTpPEHHAs IMyHKTOM 4 HACTOSIIEW CTaTbu WH(GOpMAILHUS O
TIOpSIZIKE ¥ CPOKaX BO3BpaTa TOBapa.

4. ITotpeOuTenb BIpaBe OTKA3aThCsl OT TOBapa B JI000E BpeMs JI0 €ro nepeaayu, a
MOCJTIE TIePEIau TOBapa - B TCUCHUE CEMHU JHEH.

B cnyuae, ecnu uHpOpManus o MOPsAKE U CPOKaX BO3BpaTa TOBApa HAJICKAIIETO
KayecTBa He Oblila MPeIoCTaBlieHa B MUCbMEHHOW (popMe B MOMEHT JOCTaBKH TOBapa,
noTpebuTenb BIpaBe OTKa3aThCsi OT TOBapa B TEUYEHHE TPEX MECSIEB C MOMEHTa
nepeayn ToBapa.

BosBpaT ToBapa HaIeKaIero KayecTBa BO3MOXKEH B ClTydae, €Clii COXPAHEHBI ero
TOBApHBIN BUJ, MOTPEOUTEIHLCKUE CBOWMCTBA, & TAK)Ke IOKYMEHT, MOJTBEPKIAIOIIHIA
(dakT 1 ycI0BHS OKYITKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y OTPEOUTEIS IOKYMEHTA,
MOJITBEPKIAIONIETO (PAKT U YyCIOBHSI MOKYIKH TOBapa, HE JIUIIAET €ro BO3MOXKHOCTHU
CChUIAThCA HA IPYTHUE JI0OKA3aTeIbCTBA MIPHUOOPETEHHS TOBapa y IaHHOTO MPOJIABIIA.

[ToTpeOuTens He BIpaBe OTKA3aThCSI OT TOBApA HAIICKAIIETO Ka4eCTBa, MMEIOIIETO
WH/IMBHTy aJIbHO-OTIPE/ICICHHBIE CBOMCTBA, €CIIM YKa3aHHBIA TOBAap MOMKET OBITh
UCTIOJIb30BaH HCKIIIOUUTEIBHO MPUOOPETAIONINM €T0 MOTPEOUTENEM.

[Tpu oTKa3e moTpedUTENs OT TOBapa MPOIABEIl JOHKCH BO3BPATUTH MY JCHEKHYIO
CYMMy, VYIUIQYCHHYIO TOTpPEOUTENeM IO JOTOBOPY, 3a HCKIIFOUCHHEM pPacxXoJI0B
IpojaBIia Ha JIOCTaBKY OT MOTPEOUTEsI BO3BPAIIICHHOTO TOBapa, HE T03/IHEE YeM Yepes
JECSITh THEH CO JTHS TIPEIbSABICHUS MMOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnmencTBus TPOJAKKA TOBapa HEHAUICKAIIETO KAauyecTBA JUCTAHIIMOHHBIM
crocoO0M TPOAAKM TOBAapa YCTAHOBJICHBI TOJOXKEHUSIMHU, TPEAYCMOTPEHHBIMU
cTtatbaMu 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npogaxku oT/1eJIbHbIX BUAOB TOBAPOB
[IpaBuna npojaxu OTIEIbHBIX BUJIOB TOBAPOB ycTaHaBIUBarOTCs [[paBurenscTtBom
Poccuiickon @enepanmu.

I'mapa III. 3ammTa npaB norpeduTe el NpH BLINOJHEHUH PA00T (OKA3aHMHU yCJIYT)

Crarbs 27. Cpoku BbINOJHEHUS PA0OT (OKa3aHUS YCJIYT)
1. UcnonuuTenb 00si3aH OCYIIECTBUTH BBHINIOJHEHUE PaOOTHI (OKa3aHUE YCIIyTH) B
CPOK, YCTAaHOBJICHHBIN MpaBUJIaMU BBITIOJIHEHUS OTICJIbHBIX BUJIOB pabOT (OKa3zaHUs
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OTJIETIbHBIX BUJIOB YCIIYT) WM JOTOBOPOM O BBIMOJHEHUU padboT (0Ka3aHuM ycuyr). B
JIOTOBOPE O BBITIOJIHEHUU PA0O0T (OKa3aHUM YCIIYT) MOXKET MpPeILyCcMaTpUBATHCS CPOK
BBIMOJIHEHU pabOThl (OKa3aHUsl YCIyru), €Cid YKa3aHHbIMU MpaBHJIaMU OH HE
OpEeIyCMOTPEH, a TakKe CpPOK MEHbIIeH MPOAODKUTENBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU NIPABUIIAMH.

2. Cpox BbINONHEHUA PabOTHl (OKa3aHUsS YCIYTHM) MOXET OINPEAeNsThCS AaTOoi
(mepuooM), K KOTOPOUM MTOJKHO OBITh 3aKOHYEHO BBHINIOJHEHHE paboThl (OKa3zaHUE
ycayru) win (1) patou (mepuoaoM), K KOTOPOU HMCIIOTHUTENb JOJKEH MPUCTYIUTh K
BBITNIOJTHEHUIO PabOThI (OKa3aHUIO YCIYTH).

3. B ciyuae, ecnu BbIIIOJIHEHUE pabOThl (OKa3aHHE YCIyTd) OCYLIECTBISETCS IO
4acTsaM (J0CTaBKa NMEPUOJUYECKON MevaTu, TEXHUYECKOe 00CIy)KUBAaHUE) B TCUCHHE
CpOKa JEWCTBUS JOTOBOpAa O BBIMOJIHEHUH PAOOT (OKa3aHUM YCIYT), JOJIKHBI
IIpe1yCMaTpUBaThCS COOTBETCTBYIOIINE CPOKH (MEPUObI) BBIMNOIHEHHUS TaKUX padoT
(OKa3aHUS yCIIyT).

[To cornamieHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAK)KE CPOKH
3aBEpIICHUS OTIIEIbHBIX ATANIOB PAabOTHI (IIPOMEKYTOUHBIE CPOKH).

Crarbsa 28. HOCJ’IQI{CTBI/IH HapyuieHusls HCIOJHUTEJIEM CPOKOB BbINMOJHCHUS p360T
(oxa3aHus ycJayr)

1. Ecniu vcTioHUTENb HAPYIIMI CPOKHU BBITIOJHEHUSI pa0OThl (OKa3aHUsl YCIyTH) -
CpOKH Hauana W (WJIM) OKOHYAHUS BBITIOJHEHUS paOOThl (OKa3aHWs YCIyTru) U (WIJIH)
IIPOMEKYTOYHBIE CPOKHM BBIIIOJIHEHUS PaOOThl (OKa3aHUs YCIyTH) WIA BO BpeMs
BBITIOJIHEHUS PaOOThl (OKa3aHMsI YCIyTHM) CTajl0 OYEBHAHBIM, YTO OHa He Oyjaer
BBITNIOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIM CPOK;

MOPYYHTh BBHIMOJHEHUE PaOOThl (OKa3aHWE YCIyrd) TPEThbUM JIMIIAM 32 Pa3yMHYIO
IIEHY WJIH BBITIOJTHUTH €€ CBOMMH CHJIAMH M TTIOTPEOOBATh OT UCTIOJIHUTES BOSMEIIICHUS
MOHECEHHBIX PACX0JI0B;

noTpeOOBaTh YMEHbIIICHHUS LIEHBI 32 BBINIOJHEHUE PaOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIOIHEHHUS JOTOBOPA O BBIIIOJHEHUH paObOThI (OKa3aHUH YCIIyTH).

[Torpeburensr BhpaBe NOTPeOOBATH TAKXKE TMOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYUHEHHBIX €MY B CBSI3U C HapyUIEHUEM CPOKOB BBINIOJHEHHUS palOThl (OKa3aHUS
yciiyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE IS YJIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUI TOTPEOUTEINS.

2. Ha3naueHHble MOTpPEOUTENEM HOBBIE CPOKM BBIMOJIHEHHS PaOOThl (OKa3aHUs
YCIIYTH) YKa3bIBAIOTCS B JOTOBOPE O BBHIIOJTHEHUH PAOO0THI (OKa3aHUH YCIYTH).

B ciydae mnpocpoykd HOBBIX CPOKOB THOTpPEOUTENb BOpPaBE MPEIAbIBUTH
WCIIOJIHUTENIIO UHBIE TPEOOBaHMS, YCTAHOBJICHHbBIC TYHKTOM 1 HACTOSIIIEH CTAaThU.

3. Ilena BbIMONIHEHHOW pabOTHI (OKa3aHHOM yCIIyTH), BO3BpallaeMas MoTpeOuTelto
IpU OTKa3e OT MCIOJHEHUS JOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIYTH), a
TAaK)K€ YUYUThIBaEMasi MPU YMEHBUICHUU LEHBbI BBINOJHEHHON paboThl (OKa3aHHOM
YCIIYTH), OTIPEIEISIETCS] B COOTBETCTBUU C MyHKTaMu 3, 4 U 5 cTaThu 24 HACTOSAIIETO
3akoHa.

4. I1pu oTKa3e OT UCHOJHEHUS JOTOBOPA O BHIMIOJHEHUU pabOThl (OKa3aHUU YCIYTH)
UCTIOJIHUTENh He BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B
IpOILECCe BBIMOJIHEHUSI pabOThl (OKa3aHUs YCIIYTH), @ TAKXKe TUIAThI 33 BBHIIOJHEHHYIO
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paboTy (OKa3aHHYIO YCIYTy), 3a UCKJIIIOUCHUEM Cydas, €ClId MOTPEOUTENh MPUHSIT
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cnyyae HapyiieHHs] YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHHUSI PaOOTHI (OKa3aHUS
yCIIyTH) WU Ha3HAUYEHHBIX MOTpEeOUTENIEM Ha OCHOBAHUU IyHKTa | HACTOsAIIEH CTaThbu
HOBBIX CPOKOB HCIIOJIHUTENIh YIUTAYMBACT NMOTPEOUTENIO 32 KaXKIBIH JIeHb (Jac, eciu
CPOK OIlpe/ieieH B Yacax) MPOCPOUKH HEYCTOMKY (TMEHI0) B pa3Mepe TPeX MPOLIEHTOB
LEHBI BBIMIOJHEHUST pabOThl (OKa3aHUsl yCIYTW), a €CJIM LieHa BBIMOJHEHHUS PabOTh
(OKa3aHus yCIyry) JOrOBOPOM O BBITIOJTHEHUH PabOT (OKa3aHUM yCIIyT) HE ONpeieieHa
- oOuieil 11eHbl 3aKaza. JJoroBopoM O BBINMONHEHUH PabOT (OKa3aHUM YCIYT) MEXKIY
noTpeduTeneM U HUCIOJIHUTEIEM MOXKET OBbITh YCTaHOBJIEH 0oJiee BBICOKUU paszMmep
HEYCTOWKH (TIEHH).

Heycroiika (1eHs) 3a HapyllIeHHe CPOKOB Haydalia BHINOJHEHUSI pabOThl (OKa3aHUs
yCIIyTH), €€ 3Tarna B3bICKUBACTCS 32 KaXKIbIN IeHb (Yac, eCJIM CPOK OIPE/IETICH B 4acax)
MPOCPOUYKH, BIUIOTH JO Hauyajga BBIMIOJHEHUS pabOThl (OKa3aHUS YCIYTH) WIH
NPEIbSIBICHUS TIOTPeOUTEIIeM TPEOOBAaHUH, IPETyCMOTPEHHBIX ITyHKTOM | HacTosIIeH
CTaTbU.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBITIOJHECHHS PaOOTHI
(OoKa3aHWsI YCIIyTH), €€ dTama B3BICKMBACTCS 3a KAXKIbIA JIeHb (4Yac, €CIM CPOK
orpezieieH B yacax) MPOCPOUYKH BILIOTH JI0 OKOHYAHUSI BBITIOJIHEHUS paOOThI (OKa3aHuUs
YCITyTH) WIW IPEIbSIBICHUS TOTpeOUTEIeM TpeOOBaHUH, MPETYCMOTPEHHBIX ITyHKTOM
1 HacTosmIeN cTaThu.

CyMmMa B3bICKaHHOW MOTpEeOUTENEM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIATh LIEHY
OTJICIIBHOTO BHJIA BBITIOJIHEHUSI paOOTHI (OKa3aHUS YCIYTH) WIK OOIIYIO IIeHY 3aKasa,
€CJIM IIeHA BBITIOJHEHUS OTACIBHOTO BUAA pabOTHI (OKa3aHUs yCIYTH) HE OMpe/eieHa
JIOTOBOPOM O BBITIOTHEHUH PabOTHI (OKa3aHUH YCIIYyTH).

Pasmep HeycToliku (NIEHH) OMpENENsaeTCss UCXOASl U3 IIEHBI BBIIOJHEHUS PaOOTHI
(oKa3aHus yCIIyTH), a €CIM yKa3aHHas IIeHa HE Ompe/eieHa, UCXO0Is U3 o0IeH eHbI
3aKa3a, CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO
ObUIO OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JCHb TOOPOBOIBHOTO YyIIOBJIETBOPEHUS
TaKoro TpeOOBaHUsS WM B JI€Hb BBIHECEHHUS CYIEOHOTO PEIICHHUs, €Cli TpeOOBaHHE
notpedurenst 10OPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpedUTENsI, YCTAHOBICHHBIE MYHKTOM | HACTOSIICH CTaThH, HE
MIOJIJICKAT YJIOBJICTBOPCHUIO, €CJIM WCIOJHUTENh JOKAKET, YTO HAPYIICHHE CPOKOB
BBITIOJIHEHUS PAa0OThl (OKa3aHWs YCIyTH) MPOU3OILIO BCIEICTBUE HEMPEOIOTUMOM
CWJIbI WJTU TIO0 BUHE TIOTPEOUTEIS.

Cratba 29. [IpaBa noTpeduTessi npu 00HaApyKeHUHU HEAOCTATKOB BbINOJTHEHHOI padoThl
(oxa3aHHOI ycyru)

1. IToTpebutens nmpu 0OHAPY)KEHUH HETOCTATKOB BBHITTOJIHEHHOHN PabOThI (OKa3aHHOU
yCIIyTH) BIpaBe M0 CBOEMY BbIOOPY OTPeOOBaTh:

0€3BO3ME3HOT0 YCTPAHEHHS HEIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOU
yeayru);

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI BBIMOJHEHHOW pPabOThl (OKa3aHHOM
ycnyrn);

0€3BO3ME3THOI0 M3TOTOBJICHUS IPYrod BEHIM U3 OJHOPOJHOIO MaTepuaja TaKoro
K€ KayecTBa WJIM TTOBTOPHOTO BBIMOIHEHUS paboThl. [Ipu 3ToM moTpedutesns o0s3aH
BO3BPATUTH paHee MepeJaHHyI0 €My UCIIOTHUTENIEM Belllb;



BO3MEILIEHUS TMOHECEHHBIX MM PAcXOAOB IO YCTPAHEHHUIO HEJOCTATKOB
BBITIOJIHEHHOM paloThl (OKa3aHHOM YCIyTrH) CBOMMH CHJIAaMU WJIM TPEThbUMHU JIUIAMHU.

VYaoBneTBopeHue TpeOOBaHUN MOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUH
HEJI0CTaTKOB, 00 U3rOTOBJICHUH APYTOM BEIU UM O TIOBTOPHOM BBITTOJIHEHUH PAaOOTHI
(OKa3aHUU YyCIIyTH) HE OCBOOOXKIAET HCIIOJIHUTEIS OT OTBETCTBEHHOCTH B (opme
HEYCTOMKH 3a HapyIlIeHHe CPOKa OKOHYAHUS BBITMOJHEHUS pa0OThI (OKa3aHUS YCIYTH).

[Torpeburens BpaBe 0TKA3aThCS OT UCIIOJHEHUS I0TOBOPaA O BBHIOJIHEHUH PaOOTHI
(oKazaHWMM yCIAyru) W TOTpeOOBaTh IIOJHOTO BO3MEIICHHS YOBITKOB, €CIH B
YCTaHOBJICHHBII yKa3aHHBIM JIOTOBOPOM CpPOK HENOCTATKU BBIOJHEHHOW pabOThI
(OKa3aHHOM ycCIIyru) He YyCTpaHeHbl ucnoiHutenem. [loTpeOurtens Takke BIpaBe
OTKa3aThCsl OT UCIMIOJIHEHHUS I0TOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH), €CIIH
UM OOHApYy>KEHbI CYIIECTBEHHbIE HEJAOCTATKH BBIMOJIHEHHOW paboOThl (OKa3aHHOM
YCIIyT'H) WU UHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUN JOTOBOPA.

[ToTpebuTens BmpaBe NOTPeOOBATh TaKXKE IIOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYUHEHHBIX €My B CBS3M C HEJAOCTAaTKaMHU BBIIIOJHEHHOW paboThl (OKa3aHHOMU
yCiIyru). YOBITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIE Ui YAOBIETBOPECHMUS
COOTBETCTBYIOIIHNX TPEOOBAHUH MTOTPEOUTEIIS.

2. lleHa BBIMOTHEHHON pabOTHI (OKa3aHHOM YCIyTH), BO3BpaIlaeMas OTPEeOUTEINIO
IPU OTKa3e OT UCIOJHEHUsI JOTOBOPA O BBIOJHEHUU padOThI (OKa3aHWU YCIyTH), a
TAaK)K€ YYUThIBaEMasi MPU YMEHBIICHUH IEHbI BBHINIOJHEHHON paboThl (OKa3aHHOM
YCIIYTH), OTIPEJEISIETCS] B COOTBETCTBUU C MyHKTamMu 3, 4 U 5 cTaThu 24 HACTOALIETO
3akoHa.

3. TpeGoBanusi, CBsA3aHHbIE C HEAOCTATKAMHU BBITIOJHEHHOW pabOThl (OKa3aHHOM
YCIIYTH), MOTYT OBITh IPEABSBICHBI MIPU IPUHITHH BBHITIOJIHEHHON paOOTHI (OKa3aHHOM
YCIIyTH) WIM B XO/I€ BBINIOJIHEHUS Pa00ThI (OKa3aHUsl YCIYTH) MO0, €CIIM HEBO3MOKHO
00HAPYX UTh HEJAOCTATKH MPU MPUHSATUHN BHITIOTHEHHON pabOThl (OKa3aHHOM yCIyTH),
B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

[Torpeburensr BmpaBe NPEAbSBIATH TpeOOBAaHUSA, CBSI3aHHBIE C HEIOCTATKAMH
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIIyTHW), €clii OHM OOHapy>KeHbl B TEUCHHE
TapaHTUMHOTO CPOKA, a TIPU €r0 OTCYTCTBUU B pa3yMHBIN CPOK, B IIpeaenax ABYX JIET
CO JHS TPHUHATHS BBIIOJHEHHOM paboThl (OKa3aHHOM yCIyruM) WM TSTH JIET B
OTHOLIEHUU HEJTOCTATKOB B CTPOCHUH U MHOM HEJABM>KMMOM HMYIIECTBE.

4. VicnonHuTenb OTBEYACT 3a HEAOCTATKH paboThl (YCIyrH), Ha KOTOPYHO HE
YCTaHOBJICH TAPAHTUHHBIN CPOK, €CITH MOTPEOUTENH TOKAXKET, YTO OHU BOHUKIIH JI0 €€
OPUHATHS UM WIH 110 IPUYHMHAM, BO3HUKIIIHUM JI0 3TOT0 MOMEHTA.

B otHomenuu paboThl (YCIyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHMHBIN CpPOK,
WCIIOJIHUTEJTh OTBEYAET 32 €€ HEJOCTATKH, €CITU HE TIOKAKET, YTO OHU BO3HHUKJIIU TOCTIE
OpUHATHS padoThl (YCnyru) MOTpeOuTeNeM BCIASACTBUE HAPYILICHUS UM MpaBUIl
WCIIOJIb30BAaHUSl pe3yibTaTa paboThl (yCIyTH), HOEWCTBHMA TPEThbUX JIMIl WIH
HEINPEOAOINMON CHJIBI.

5. B ciywasix, korja npeayCMOTPEHHBIN JOTOBOPOM FrapaHTUMHBINA CPOK COCTABIISIET
MEHee JBYX JieT (TSATH JIET Ha HEABIKMMOE HMMYIIECTBO) M HEIOCTAaTKH PaOOTHI
(ycmyru) oOHapy>KeHbl MOTPEeOUTENIeM M0 HCTECYCHHHM TapaHTUHHOTO CpPOKa, HO B
npeaenax JAByX JieT (ISATH JIeT Ha HEABMKMMOE HMMYIIECTBO), MOTPEOUTENb BIpPABe
NpEeAbIBUTh TPEOOBAHMSI, MPEAYCMOTPEHHBIE MyHKTOM | HACTOSIIEW CTaThbu, €CIU
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JOKQXKET, YTO TaKWe HEJIOCTATKH BO3ZHUKIU 10 MPHHATUS UM pe3yibTrara paboThI
(ycimyru) wid 1o MpuYrMHaAM, BOSHHUKIIIAM JI0 TOTO MOMEHTA.

6. B cayuyae BbIABIEHUS CYIIECTBEHHBIX HEIOCTaTKOB paboThl  (YCIyTrH)
noTpeburenb BIpaBe NPEIbSIBUTh MCIOIHUTENIO TpeboBaHME O OE3BO3ME3THOM
YCTpaHEHUH HEJOCTATKOB, €CIIH JIOKAXKET, YTO HEJIOCTATKA BO3HUKIIHN JIO IPUHSITHS UM
pe3yJiibTaTa paboThl (YCIIyTH) WIX 110 IPUYUHAM, BOSHHUKIIUM JI0 3TOT0 MOMEHTa. JTO
TpeOOoBaHHE MOXKET OBITh NPEIbSBICHO, €CIU TaKUe HEAOCTAaTKH OOHAPYKEHBI MO
UCTCUCHUM ABYX JeT (IATH JIeT B OTHOIICHWW HEIABM)KMMOTO HMMYIIECTBA) CO JIHS
NPUHATHUS pe3yibTara paboThl (YCIyTrH), HO B IPeesiax YCTAHOBJICHHOTO Ha pe3yibTatT
paboTbl (yCIyru) CpoKa CIy>KObl WJIM B TEUEHHE JECSITH JIET CO JHS MPHUHATUSA
pe3ysbTara paboThl (YCIyTrH) HoTpeOuTeneM, eCiiu CpoK CITy>KObI He ycTaHOBIIeH. Eciun
JaHHOE TpeOOBaHWE HE YJAOBJICTBOPEHO B TEUEHHE IBAANATA JHEW CO IHS €ro
NPEIbsIBICHUA MOTpeOuTeNleM WM OOHApYXEHHBIH  HEAOCTAaTOK  SIBISIETCSA
HEYCTPAaHUMBIM, IOTPEOUTENH TIO CBOEMY BBIOOPY BIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHS IIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
yenyry);

BO3MEIICHHUS TOHECEHHBIX KM pPAacXOJOB 1O YCTPAHCHUIO HEIOCTATKOB
BBITIOJTHCHHOHN pa0oThI (OKa3aHHOW yCITyTH) CBOMMU CHJIAMH WU TPETHUMHU JIUIIAMH;

OTKa3a OT UCIOJHEHHS JOTOBOpPa O BBIMIOJHEHHHM PabOThl (OKAa3aHUM YCIYTH) U
BO3MEIIICHUS YOBITKOB.

Cratbs 30. Cpoku ycTpaHeHH s HeIOCTATKOB BbINOJTHEHHOH PadoThl (0KA3aHHOM YCJIYTH)

Henocratku paboThl (yciyru) HODKHBI OBITh YCTpaHEHbl MCIIOJHUTEIEM B
pa3yMHBIN CPOK, HA3HAYEHHBIN MOTpeOUTeIeM.

HasznauenHbIit moTpeduTeneM CpOK YCTPAHEHUSI HEJOCTATKOB TOBApa yKa3bIBACTCA
B JIOTOBOPE WJIM B UHOM TOJNMKUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBICHUH,
HaITPaBIICHHOM MOTPEOUTEIEM HUCITOTHUTEITIO.

3a HapylleHHe NPEeAyCMOTPEHHBIX HACTOSIIEH CTaTbel CpPOKOB YCTPAHEHUS
HEJIOCTAaTKOB BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIYTH) UCTIOJHUTEIb YIIauMBaeT
NOTPEOUTENIO 332 KAXKIBIM JIEHb MPOCPOYKU HEYCTOMKY (TICHIO), pa3Mep U TMOPSIIOK
UCYHUCIICHUA KOTOPOU OIpPEeNEIAI0TCA B COOTBETCTBUU C
MyHKTOM 5 cTaTh 28 HACTOsIIEero 3aKoHa.

B cnydae HapymieHusi yka3aHHBIX CPOKOB TIOTpEeOWTEIh BIIpaBe MPEABIBUTH
HUCIIOJTHUTEIO WHBIE TpeOOBaHMUS, IpeayCMOTPEHHEBIE
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Crarbs 31. Cpoxku y10B/1eTBOpeHHs OTAeJbHBIX TPeOOBaHMII IOTpeOuTe IS

1. TpeboBanusi morpedburtenss 00 YMEHBIIEHHWH LEHBI 32 BBIMOJHEHHYIO padboTy
(OKa3aHHYIO0 YCIOYry), O BO3MEIIEHHU pPAaCXOJI0B MO YCTPAaHEHUIO HEIOCTAaTKOB
BBITIOJIHEHHOM pa0boThl (OKa3aHHOM YCIyTH) CBOMMH CHJIAMH WJIH TPETHUMH JIUIIAMHU, &
Tak)K€ O BO3BpaTe YIUIAYCHHOU 3a paboTy (YCIyry) IEHEKHOW CyMMBI U BO3MEIICHUH
yOBITKOB, NPUYUHEHHBIX B CBSI3W C OTKAa3oM OT HCHIOJHEHHUS JIOrOBOpAa,
npelyCcMOTpeHHble MyHKTOM 1 ctathu 28 1 myHkTamu 1 1 4 ctatbu 29 HACTOSIIETO
3akoHa, MOJJIekKaT YAOBJIETBOPEHUIO B JIECITUAHEBHBIA CPOK CO JHS MPEIbSIBICHUS
COOTBETCTBYIOLLETO TPEOOBAHUS.

2. TpeGoBanusi moTpeOuTenass 0 OE3BO3ME3THOM H3TOTOBJICHHWH IPYTroM BEIIU W3
OJIHOPOJIHOTO MaTepHalia TaKoro e KaueCTBa WK O IOBTOPHOM BBIIIOJIHEHUH PaOOThI
(OKa3aHuU yCIIyTH) MOJUIEKAT YAOBIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH AJ11 CPOYHOTO
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BBITIOJIHEHHUS pa0OThI (OKa3aHUS YCIYTH), a B CIIy4ae €CJIM 3TOT CPOK HE YCTAHOBJIEH -
B CPOK, MPEIYCMOTPEHHBII JOTOBOPOM O BBINOJHEHUU PaOOTHl (OKa3aHUU YCIIYyTH),
KOTOPBIN ObLT HEHaJIeXKaIlle UCTIOTHEH.

3. 3a HapyllIeHHe NPeyCMOTPEHHBIX HACTOSAUIEH CTaThEN CPOKOB yAOBIETBOPEHHUS
OTJIENBHBIX TPEOOBAHMUI MOTPEOUTENST MCHOJHUTENh YIUIAYMBAET MOTPEOUTENIO 32
KK/l IEHb POCPOYKHU HEYCTOMKY (IIEHIO0), pa3Mep U MOPSIIOK UCUUCIIEHUS KOTOPOH
OTIPEEISIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTaTh 28 HACTOSIIEro 3aKoHa.

B ciydae HapylieHus CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HaACTOAIIECH CTaThH,
norpeburenb ~ BOpaBe  MPEAbABUTH  HCIOJHUTENIO  MHBbIE  TpeOoBaHWUS,
NpelyCMOTpeHHbIe IMyHKTOM 1 ctatbu 28 1 myHKTamu 1u 4 cratbu 29 HACTOSIIETO
3aKoHa.

Crarps 32. IIpaBo morpeduTe/isi HA 0TKa3 OT MCHOJHEHHUS /I0rOBOPA O BbINOJHEHUH
padoT (0Ka3aHUHU yCJIYT)

[ToTpebuTenb BIpaBe O0TKA3aThCsi OT MUCIOJHEHHS JOTOBOPa O BBHIMOJHEHUH padoT
(oKa3aHuHU yCIIyT) B JIFOOO€ BpeMs MPHU YCIOBHH OILIAThI UCIIOTHHUTEN0 (PaKTUYECKH
MMOHECEHHBIX UM PAacX0JIOB, CBS3aHHBIX C HCIIOJHEHHEM OOS3aTeIbCTB MO JTAHHOMY
JIOTOBOPY.

Cratbs 33. Cmera Ha BbINOJIHEHHE Pa0OThI (OKa3aHUe yCJIYIH)

1. Ha BemmonmHenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHON TOTOBOPOM O
BBIMIOJTHEHUH PabOThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBlieHa TBepJas WU
npUOIU3UTENbHAS CMETA.

CocraBieHue TakoOW CMEThI MO TPEOOBAHUIO MOTPEOUTENS WM HCTIOTHUTEIS
00513aTeJIBHO.

2. UcnomuuTens He BIpaBe TpeOOBATh yBEIUYCHHS TBEPAON CMETHI, a TOTPEOUTEh
- €¢ YMCHBIIICHHS, B TOM YHUCJI€ B CiIy4yae, KOrJa B MOMEHT 3aKJIIOUeHHUs JOTOBOpa
UCKJIIOYajgach BO3MOXKHOCTh  MPEAYCMOTPETh TMOJHBIM  00BEM  MOJUIEKALIUX
BBITNIOJIHEHHUIO pa00T (OKa3aHMIO YCIYT) WIK HEOOXOAUMBIX JJIsi 3TOTO PACcXO/I0B.

Hcnonaurens wuMeeT MpaBo TpeOOBAaTh YBEIWYCHUS TBEPAOW CMETHI TMPHU
CYIIECTBEHHOM  BO3pacCTaHWM  CTOMMOCTH  MaTe€puajoB ©  OO0OpyAOBaHMS,
MPENIOCTABISIEMbIX HCIOJHUTEIEM, a TAaKK€ OKa3bIBAEMbIX €My TPEThbUMU JIMIIAMH
YCIIYT, KOTOpOE HEJNb3s1 OBLIO IPEAyCMOTPETh NPH 3aKTF0YCHUH ToroBopa. [Ipu oTkaze
NOTPEOUTEINSI BHIIOJIHUTH 3TO TPEOOBAHKE UCTIOTHUTEIb BIIPABE PACTOPTHYTH I0TOBOP
B Cy/1€0HOM TOPSIKE.

3. Ecnu Bo3HUKIIa HEOOXOIUMOCTD BBITTOJIHEHUS JOTIOJHUTENBHBIX pa0oT (OKa3aHUs
JOTIOMHUTENBHBIX YCIYT) W MO JTOW TPUYMHE CYHIECTBEHHOTO TPEBBIIICHUS
NpUOTU3UTENLHON CMEThI, HUCIOJHUTENb 00s13aH CBOEBPEMEHHO NpEeaylpeauTb 00
aToM mnoTpebutens. Eciam moTrpebuTens HE gan  corjlacie€ Ha  TMPEBBIIICHHE
NpPUOTU3UTENTFHON CMETHI, OH BIIpaBE OTKA3aThCsl OT MCIIOJHEHUS JIOToBOpa. B sTom
cillyyae MCIHOJHUTENb MOXKET TpeboBaTh OT NOTpeOUTeNs yIUiaThl LIEHBI 3a
BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnionauTens, CBOEBPEMEHHO HE TIPEAYIPEAUBIINN TOTPEOUTENS O HEOOXOIUMOCTH
MPEBBIIICHUS TPUOIUZUTENLHON CMEThI, 00513aH UCTIOIHUTD IOTOBOP, COXPaHSs IPABO
Ha OIUIaTy paboThl (YCIyru) B mpeaenax npuOIu3uTeIbHON CMETHI.

Crarbs 34. BoinosiHeHue padoThl U3 MaTepPUAJIA UCTIOJTHUTEJISA
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1. Hcnomnutenb o00s3aH BBINOJHUTH pPalbOTy, OMPEACICHHYIO JOTOBOPOM O
BBITIOJIHEHUU PaOOThI, U3 CBOErO0 Marepuaia U CBOMMHU CPEACTBAMH, €CJIM MHOE HE
MPETYCMOTPEHO JTOTOBOPOM.

VcnionHuTENS, MPEJOCTABUBIINN MaTepUa AJI BBIOJHEHUs paOOThl, OTBEUYaET 3a
€ro HeHaJyIeXKallee Ka4ecTBO MO MpaBujaM 00 OTBETCTBEHHOCTH MPOJaBlia 32 TOBAPHI
HEHAJJIe)KAIETo KauecTna.

2. Marepuan UCIOJHUTENS OIUTAYMBACTCS TOTPEOUTENIeM TMpH 3aKIIOUYCHUU
yKa3aHHOTO JIOTOBOpa IOJIHOCTHIO WM B pa3Mepe, yKa3aHHOM B JOTOBOpE O
BBITIOJIHEHUH PAaOOThI, C YCIOBHEM OKOHYATEIHHOTO pacyeTa MNpU MOJIYYCHHUH
NOTPeOUTENIEM BBITTOJTHEHHON UCIIOJIHUTEIEM palOOThl, €CJIM MHOM MOPSAIOK pacyeToB
3a MaTepuas UCIIOTHUTENS HE IPEIyCMOTPEH COTTIAIIEHHEM CTOPOH.

3. B cayuasx, npeayCMOTPEHHBIX JIOTOBOPOM O BBINOJIHEHHH PabOThI, MaTepual
MOXET ObITh IPEIOCTABJIECH UCIHOJIHUTEIEM noTpedurento B kpeaut. llocnenyromee
M3MEHEHHE IICHBI MPEAOCTABICHHOTO B KPEIUT MaTepuaia UCTIOJHUTEIS HE BICUET 3a
co0oi1 mepepacuera.

4. Matepuan UCTIOTHUTENS. K HEOOXOIUMbIE /IJIsl BBITTOJIHEHUS] pAOOThI TEXHUYECKUE
CpEICTBAa, MHCTPYMEHTHI M TIPOYEEe JOCTABIAIOTCS K MECTy BBINOJHEHHUS padoT
UCIIOJIHUTEJIEM.

Cratps 35. BeinosiHeHue padoThl M3 MaTepuajia (C Belllbi) MOTpeduTe s

1. Ecniu paGoTa BBITIONHSAETCA TOJHOCTHIO WM YaCTUYHO U3 MaTepuasa (C BEIIbIO)
noTpeduTeNsi, UCIIONHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 Marepuana (Bemu) u
MPaBUJIbLHOE €r0 UCIIOJIb30BAHUE.

Hcnonuutens 00s3aH:

NpeAyNpeIuTh HOTPEOUTENsE O HENPUTOJHOCTH WM HET0OpPOKAYECTBEHHOCTH
NepeIaHHOro NoTpeduTeneM Marepuaia (Belu);

MPEACTaBUTh OTYET 00 U3PACXOJOBAHUH MaTepraja U BO3BPATUTh €T0 OCTATOK.

B cnydae momHOW WM 4YacTUYHOM yTpaThl (MOBpEXACHHs) Marepuaia (BeEIin),
OPUHATOTO OT MOTPEOUTEINS, UCTIOTHUTEh 0053aH B TPEXHEBHBIN CPOK 3aMEHUTH €TO
OJIHOPOJHBIM MaTepuaaoM (BEIIbI0) AHAJIOTHYHOTO KadecTBa W IO JKEJIAHHUIO
NOTpeOUTENSI U3TOTOBUTH M3JCNIME U3 OJHOPOTHOTO MaTepuasna (BElld) B pa3yMHBIH
CPOK, a MpU OTCYTCTBUHU OJTHOPOJHOTO MaTepuaia (BEIIM) aHaJOTMYHOr0 KavyecTBa -
BO3MECTUTh TOTPEOUTENI0 ABYKPATHYIO IIEHY yTpadyeHHOro (TIOBPEKICHHOTO)
MaTtepuaa (Belu), a Tak’Ke pacxoabl, TOHECEHHBIE TTOTPEOUTENIEM.

2. llena ytpaueHHOTO (MOBPEXIACHHOT0) MaTepuaia (BEII) ONpeaAeseTcs, UCXOIs
U3 LIEHbl MaTepuana (Belllr), CyLIECTBOBABUIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
noTpeduTeNst JOMKHO ObUIO  OBITh  YAOBIETBOPEHO UCIIOJHUTEIEM B JICHb
JTO0OpPOBOJILHOTO YJIOBJIETBOPEHUSI TAKOTO TPEOOBAHMSI WM B JEHb BBIHECEHUS
CyZ1Ie0HOTO pelIeHusl, eciii TpeOOBaHKEe OTPEOUTENs JOOPOBOIBHO YIOBIETBOPEHO HE
ObLIT0.

[{ena maTepuana (Bemu), Iepe1aBaeMoOro UCIOJIHUTENIO, OTIPEEIISIETCS B IOTOBOPE
O BBINOJHEHWU paboOTbl WIM B HHOM JOKyMEeHTe (KBUTAaHLIMM, 3aKase),
MOJITBEPKIAIOIIEM €r0 3aKIII0UEHHE.

3. UcnonHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YACTUYHYIO
yTpary (MOBpeXAEeHHE) MaTepuaia (BEIIM), MPUHITONO UM OT MOTPEeOUTENs, eCiu
NOTPEeOUTENh TPEAYNPEKICH HCIOIHUTENIeM 00 O0COOBIX CBOWMCTBaX MaTepuasa
(Beimn), KOTOpble MOTYT TOBJIEYb 32 COOOM €ro MOJHYI0 WIM YaCTUYHYIO yTpaTy



(moBpexaeHue) MO0 e€cliv yYKa3aHHBIE CBOMCTBA MaTepuaja (Belld) He MOTJIHU ObITh
00HapyKEHBI TIPU HAJICIKAIICH MPUEMKE UCITOJTHUTEIEM dTOTO MaTepuraa (Bemu).

Crarbss  36. OOsI3aHHOCTb MCHOJHUTEJNA HMHPOPMHUPOBATL MOTpedUTENsT 00
06CTOHT€JI]:CTB3X, KOTOpbI€ MOryT IIOBJIMATL Ha Ka4veCTBO BBIIIOJIHSAAEMOIA p360TbI
(oxka3pIBaeMOM yCJIyr) WM MOBJIeYb 32 c000il HEBO3MOKHOCTD €€ 3aBeplIeHHus B CPOK

Hcnonuaurens 00si3aH CBOEBpeMEHHO HWH(GOPMHUPOBATH MOTPEOUTENIT O TOM, YTO
COOMIOICHNE YKa3aHUW TOTPEOUTENIT W WHBIE OOCTOSITEIHCTBA, 3aBUCAIINE OT
NOTPEOUTEINSI, MOTYT CHU3UTh KA4ECTBO BBITIOJIHIEMON pabOThI (OKa3bIBAEMOU YCITyTH)
WJIU TIOBJICYH 32 COOOM HEBO3MOYKHOCTD €€ 3aBEPIIICHUS B CPOK.

Ecniu  morpebutenb, HECMOTpsSs Ha  CBOEBPEMEHHOE U OOOCHOBAHHOE
WH()OPMHUPOBAHNUE WCIIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPHUTOJHBINA WITH
HEI0OpOKAYECTBEHHBI MaTepuaj, HE M3MEHHUT YKa3aHWUH O CIOCcO0€ BBHITTOJTHEHUS
paboTHI (OKa3aHUS YCIyTH) JU00 HE YCTPAHHUT WHBIX OOCTOSTEIHCTB, KOTOPHIE MOTYT
CHU3UTh KayeCTBO BBIMOJIHSAEMOM pabOThl (OKa3bIBAEMOW YCIIYTH), HCIOJHUTEh
BIIPABE OTKA3aThbCsl OT HMCIIOJIHEHUS JOTOBOpPa O BBIMOJHEHWH PAOOTHI (OKa3aHWUU
YCIYTH) ¥ TOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

Cratbs 37. Ilopsinok 1 (popMBbI OIJIATHI BHINIOJTHEHHOH Pa0oThI (OKA3aHHOM yCJIyIH)

[ToTpeOuTens 00s13aH OMIATUTH OKA3aHHBIE €My YCIYTH B TOPSAJIKE U B CPOKH,
KOTOPBIE YCTAHOBJICHBI JJOTOBOPOM C UCTIOJTHUTEIIEM.

[Torpeburens 00s3aH OIUIATUTH BHIMOJHEHHYIO HCIIOJHHUTEIEM B IMOJHOM O0BEME
paboTy mocie ee npuHATHA moTpeduTenem. C coriacus moTpeOuTesss paboTa MOKET
OBITh OIJIAYEHA UM TIPH 3aKJIFOYEHUH JOTOBOPA B MOJIHOM pa3Mepe WU MyTEeM BbIIA4H
aBaHca.

Omata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOW3BOJIUTCS TMOCPEACTBOM
HAJIMYHBIX WU OE3HAJIMYHBIX PAcueTOB B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickont @enepanym.

[Ipu ucnonp30BaHUK HATMYHOW (POPMBI pacyeToOB OIiaTa TOBapoB (paboT, ycmyr)
NOTpeOUTENIeM MPOU3BOIUTCS B COOTBETCTBUU C YKA3aHUEM MPOaBIa (MCTIOTHUTEIS)
MyTEM BHECEHHS] HAJIMYHBIX JIEHEKHBIX CPEJICTB MPOJABIy (MCIOIHUTENO), JIUOO B
KPEOUTHYIO0 OpraHu3aluio, Ju00 IJIATeKHOMY areHTy, OCYILECTBISIOIIEMY
NESATENHbHOCTh 10 TpUEeMy IUIaTeXed (U3MYecKuxX Juil, Ju00 OaHKOBCKOMY
IUJIATE)KHOMY areHry (Cy0areHTy), OCYIIECTBISIOMEMY AEATENbHOCTh B COOTBETCTBUU
C 3aKOHOJATENCTBOM O OaHKax M OaHKOBCKOW JESATENbHOCTH, €CIU HHOE He
YCTaHOBJICHO (penepanibHBIMU 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMU TPAaBOBBIMU
aktamu Poccuiickoii @epepauuu. [Ipu 3TOM 00s3aTenbCTBA MOTPEOUTENST TEpen
NpOJABLOM (MCIIOJIHHUTENIEM) IO OIUlaTeé TOBapoB (paboT, YCIyr) CUUTAIOTCS
WCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECECHUSA
HAJIMYHBIX JICHEKHBIX CPEACTB COOTBETCTBEHHO MpPOJaBIly (MCHOJHUTENIO), JTUOO B
KPEIUTHYIO OpraHu3aluio, Ju00 IUJIaTeKHOMY AareHry, OCYUIECTBIISIOLIEMY
NEeSTeNIbHOCTh 10 TpHeMy IulaTexedl ¢u3ndeckux Jul, JKMO0 OaHKOBCKOMY
IJTATE)KHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY AESTENHHOCTh B COOTBETCTBUHU
C 3aKOHOJATENLCTBOM O OaHKaX U OAHKOBCKOM JESITEIbHOCTH.

Cratbs 38. IIpaBuiia 6,ITOBOI0 U MHBIX BU/0B 00CJYKMBAHUA MOTpeduTENEH

Cmamws 38 ympamuna cuny coenacio @edepanvromy saxony om 25 oxmsaops 2007 2. Ne 234-D3.

Cratbs 39. PeryiupoBanue okazaHus OTAeJbHBIX BUAOB YCJIYT



[TocnencTBust HapylieHUs YCJIOBUW JOTOBOPOB 00 OKa3aHWHM OTIEIBHBIX BUIOB
YCIYT, €CIM TaKue JOTOBOPHI MO CBOEMY XApaKTEPY HE MOAMANAIOT IMOJ JACHCTBHE
HACTOSIIEN TJ1aBbl, OMPEICIISIOTCS 3aKOHOM.

Crarba 39.1. IlpaBuiia oka3aHusi OTAeJbHbIX BHIOB YCJIYI, BbINOJHEHHS] OTAEJIbHBIX
BH/IOB Pa0dOT MOTPeOUTEIAM

[IpaBuia okazaHusl OTAEIbHBIX BUJOB YCIYT, BHIIIOJIHEHHS OTAEIBHBIX BUI0B PaboT
notpeduTensiM ycranasnuarotcs [IpasutensctBom Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3alIUTA NPAB NOTpPedUTEIeiH

Crarbs 40. ®egepajbHblii TOCYAapCTBEHHBIH HaA30p B 00JAaCTH 3alMTHI NPaB
norpeoduTesiei

1. ®enepanbHbIil rOCyIapCTBEHHBIN HAA30p B 00JACTH 3aIIUTHI MPaB MOTpeOUTeeH
OCYIIECTBIISIETCS YIIOTHOMOYEHHBIM (pe/iepaibHbIM OPTraHOM MCTIOTHUTEIBHOMN BIACTH
(mamee - opran TOCYAapCTBEHHOIO HaJa30pa) B TMOPSAKE, YCTAaHOBJIECHHOM
[IpaButensctBOM Poccurickon denepanum.

2. ®eaepanbHbIi rOCYIapCTBEHHBIN HAA30pP B 00JACTH 3aIIMUTHI MPaB MOTpedUuTeneit
BKJIIOYAET B ce0:

1) opranuzamuio W TPOBEACHUE IMPOBEPOK COONIOACHUS HM3TOTOBUTEISIMU
(MCTIOMTHUTENSAMH,  MPOAABIAMH,  YIOJHOMOYEHHBIMUA  OPraHU3alMsIMU  WIH
YIOJHOMOYEHHBIMU ~ MHAUBUAYAJIbHBIMU  NPEAIPUHUMATENIMH, HMIIOPTEpaMU)
TpeOOBAaHMI, YCTAaHOBJIIEHHBIX  MEXIYyHapOOHbIMM  JoroBopamu  Poccuiickoit
®denepaiiny, HACTOSIIUM 3aKOHOM, IPYrUMU (enepanbHbIMU 3aKOHAMU W HHBIMU
HOPMAaTUBHBIMM IIPAaBOBBIMM akTamMu Poccuiickoir ®Penepaunu, peryavupyromyuMH
OTHOIIIGHUSI B OOJIACTM 3alllMTHl MpaB MOTpeOuTenel (manee - o0Os3aTENbHBIC
TpeOOBaHMSI ), TPEANMUCAHUN JOKHOCTHBIX JIUIl OpTraHa TOCYAapCTBEHHOTO HAA30Da;

2) opraHu3alvi0 U MPOBEJIECHUE MPOBEPOK COOTBETCTBUSL TOBAPOB (padoT, yCyr)
o0s13aTenbHBIM TpeOOBaHMUAM, O0OECIEUYMBAIOIIUM 0O€30MacHOCTh TOBapoB (pador,
yCIIyT) JUIsl "KU3HU U 3I0POBBS MOTPEOUTENEH, OKpYKAIOIIeH CpeIbl, MpeaynpeKIeHIE
JENCTBUHN, BBOASIIUX MOTpeOUTENEH B 3201y KACHUE, U IPEAOTBPALICHUE TPUINHEHUS
Bpeda HMYIIECTBY NOTpEOMTENEl, YCTAHOBJICHHbIM B  COOTBETCTBUU  C
MEXIyHapOIHBIMU JoroBopamu Poccuiickoit denepanuu, GpenepanbHbIMU 3aKOHAMU U
VHBIMU HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickont denepannu;

3) mpuMeHeHue B TMOPAJIKE, YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoii
®deneparnuy, Mep NPECEUCHHUs HAPYIICHUH 00S3aTeIbHBIX TPEOOBAHUM, BBIIAUY
OpeINUCcaHuii 0 MpPEeKpalleHUuH HapyLIeHUH MpaB moTpeduTeseil, o MpeKpalieHuu
HapylIeHUuN 00s3aTeNbHBIX TPeOOBaHMM, 00 YCTpaHEHUM BBISIBICHHBIX HapyIICHHM
00s13aTeNbHBIX TPEOOBaHUM, MPUBICYCHUE K OTBETCTBEHHOCTH JIMII, COBEPIITUBIINX
TaKue HapyIICHUS;

4) cucremaTuyeckoe HaOJIOJICHHE 3a MCIOJHEHUEM O00s3aTeNbHbIX TpeOOBaHUM,
aHaJIM3 U TIPOTHO3WPOBAHHUE COCTOSIHUS MCTIOJHEHUS 00s3aTeNIbHBIX TpeOOBaHUN TIPH
OCYLIECTBJICHUU M3TOTOBUTEIIAIMU (MCTIOJTHUTEIISIMU, POIaBIAMHU,
YIIOJITHOMOYEHHBIMHA OpPraHU3alUsMU WM YIOJIHOMOYECHHBIMH WHIWBHIYaJIbHBIMH
NpeANnpUHUMATEISIMU, UMIIOPTEPAMHU) CBOEH JESITEIbHOCTH;

5) cratucTHueckoe HaOmOJAeHHME B o0nacTH obOecreyeHHsl 3alluThl TpaB
noTpeduTeNe, yuyeT M aHalIM3 CIy4aeB MNPUYMHEHHUS Bpela >KU3HU U 30POBBIO
noTpeOuTeNe, OKpyXKarolleld cpelle M HUMYLIECTBY IMOTpeOUuTesneii, CBSI3aHHOTO C
npuoOpeTeHHEM M HCIIOJIb30BAaHUEM TOBapoB (paboT, yciIyr) C HeIOCTaTKaMH,



OMacHbIX TOBapoB (pabor, ycayr) aumbO ¢ TPEAOCTABICHUEM IOTPEOUTEISIM
HECBOCBPEMEHHOM, HEMOJHOW, HEJOCTOBEPHOM M BBOJMSIMICEH B 3a0yXKIEHUC
uHpopMaluu o ToBapax (padorax, yciyrax);

6) eXerogHoe MpoBeleHUE aHalIu3a U OUeHKU 3 ekTUBHOCTH (enepaabHOro
roCyJJapCTBEHHOT'O HaJ30pa B 00JaCTH 3allIUTHI PaB MOTpeOUTeNei;

7) €XEroJHy¥o TOArOTOBKY Ha OCHOBAHMM pE3YJIbTaTOB JI€ATEIbHOCTH,
IPELYCMOTPEHHON MOAMYHKTaMu | - 6 HacTOALIEro IyHKTa, TIOCYAapCTBEHHBIX
JOKJIa0B O 3ammTe mpaB norpeduteneit B Poccuiickoit ®denepannu B MOpSIKE,
ycra"HoBieHHOM [IpaButenscTBom Poccuiickoit @enepannu;

3. K oTHomeHusM, CBSI3aHHBIM C  OCYyIIECTBICHHEM  (eaepaabHOro
roCyJJapCTBEHHOT'O Ha/30pa B 00JIACTH 3alUTHI MPaB NOTpeOUTENEH, OpraHu3aluen u
MIPOBEICHUEM IPOBEPOK U3TOTOBUTENEH (MCTIOTTHUTENEH, MPOJIABIIOB,
YIOJHOMOYEHHBIX  OpPraHu3alii  WIK  YIOJHOMOYEHHBIX  MHJIMBHYalbHBIX
peaAnpruHUMATENIeH, IMIOPTEPOB), MPUMEHSIOTCS T0JI0KeHHsT DeepaabHOro 3aKOHA
or 26 nekabps 2008 roma Ne 294-®3 "O 3ammre mpaB IOPUAMYECKUX JHUI] H
VUHAUBUAYAJIbHBIX MPEINPUHUMATENEH MpPU OCYIIECTBIECHUU TIOCYJIapCTBEHHOIO
KOHTPOJIS (HaA30pa) ¥ MyHHUIIUMIIAILHOTO KOHTPOJIS .

4. JIOMKHOCTHBIE JIMIIa OpraHa TOCYJAapCTBEHHOTO HaJa30pa B TMOPSIKE,
YCTaHOBJICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit depepannu, UMEIOT MPaBo:

1) 3ampammBaTh W TOJy4aTh HA OCHOBAaHUU MOTHBHPOBAHHBIX IMHCHMEHHBIX
3aMpoCOB OT OPTaHOB r'OCYIAPCTBEHHOM BJIACTHU, OPTAaHOB MECTHOTO CAMOYIIPABJICHHUSI,
OOIIECTBEHHbIX  OpraHM3alfii, HW3roToBUTENEW  (UCIONHMUTENECH, MPOJABIOB,
YHNOJHOMOYEHHBIX  OpPraHu3aliii  WIK  YINOJHOMOYEHHBIX  MHJMBHIYalbHBIX
npeaAnpruHUMAaTesei, UMIIOPTEPOB) HHGOPMAIIUIO M IOKYMEHTHI TI0 BOITPOCAM 3aIllUTHI
npaB NOTpeOUTENEH;

2) OecnpensTCTBEHHO IO TPEIbSBICHUU CIIy>KEOHOTO YIOCTOBEPEHHSI U KOIHUH
npukaza (pacmopsiKeHHs) PYKOBOIWTENS (3aMECTHTENsE PYKOBOIUTENS) OpraHa
roCyJapCTBEHHOI'O HAJ30pa O Ha3HAUEHUHU MTPOBEPKH MOCELIATh TEPPUTOPHUIO, 3JaHUS,
MOMEIICHUSI M COOPYXKEHHUS, HCIOJIb3yEMbIE HW3rOTOBUTENEM (UCIOJHUTENEM,
[IPOJIaBLIOM, YIIOJTHOMOYEHHOMU OpraHu3auen 1581051 YIIOJIJHOMOYEHHBIM
VWHAUBUAYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) MPU OCYIIECTBICHUU CBOEH
JEeSATENbHOCTH, B LESAX MPOBEACHUS MEPOIIPUITHI IO KOHTPOJIIO;

3) mpoBOAUTH OTOOP TIPOO M 0OPA3IIOB TOBAPOB, MPETHAZHAYCHHBIX IS PeaTu3aiin
U peaTi3yeMbIX MOTPEOUTENSIM, JIJIsl IPOBENICHHUS UX MCCIICIOBAaHU, UCTIHITAHUM;

4) BbIIABaThb M3TOTOBUTEISAM (MCIOJIHUTENSIM, MPOJABLAM, YIOJIHOMOYEHHBIM
OpraHu3alisIM WA YMOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEANPUHUMATEIINM,
UMIIOpTEpaM) TMPEANUCAHUS O TPEKpalleHUHd HApYIICHUH MpaB MOTPeOUTENeH, O
MpEKpaIleHUH HApyIIeHUN 00s3aTeIbHbIX TPeOOBaHUM, 00 YCTpaHEHUU BBISBICHHBIX
HapylIeHUH o00s3aTeNIbHbIX TpeOOBaHUI, O TNPOBEACHUU MEPONPHUATHI 1O
obOecrieueHNI0 TPEAOTBpAICHHUS] Bpeda JKU3HHW, 3J0POBBI0 M HMYIIECTBY
MOTPEOUTENICH, OKPYKAIOIIEH Cpeie;

5) cocTaBIATh MPOTOKOJBI 00 aIMUHHUCTPATUBHBIX MPABOHAPYIICHUSIX B 00JACTH
3aIUTHI MPaB MOTPEOUTENEH, pacCMaTPUBATh Jiesia 00 YKa3aHHBIX aJJMUHUCTPATUBHBIX
MPaBOHAPYIICHUSIX U IPUHUMATh MEPHI MO MPEAOTBPAIIEHUIO TAKUX HAPYLICHUMH;


http://meganorm.ru/Data2/1/4293824/4293824626.htm

6) HaIpaBJIsATh B YIIOJTHOMOYEHHbIE OPTraHbl MATEPUAIIbI, CBI3aHHbIE C HAPYILICHUSAMU
00s13aTeNbHBIX TPEOOBAHUM, JIJISl PEIICHUS] BOIIPOCOB O BO30YKICHUH YTOJIOBHBIX €I
10 MPU3HAKaM MPECTYIICHU;

7) oOpamaThCsi B CyJ C 3asBJICHUSMHU B 3alIUTYy IpaB MOTpeOUTeNeH, 3aKOHHbBIX
MHTEPECOB HEOMPEJEICHHOI0 Kpyra MoTpeOuTened, a Takke C 3agBICHUSIMH O
JUKBUJALUA  M3rOTOBUTENS  (MCHOJIHWUTENS,  NPOJABLA,  YIOJHOMOYEHHOH
OpraHu3ally, UMIOpTEpa) JAUO0 O MPEKPALICHUH JEATEIbHOCTH HHIUBUIAYaIbHOTO
npeanpuHuMaress (ynoJHOMOYEHHOTO WHAMBUAYAIBHOTO MPEANPUHUMATENS) 3a
HEOJTHOKpaTHOe (ABa 1 OoJiee pa3a B TEUEHUE OJJHOTO KaJeHIapHOIo To/1a) Win rpyooe
(moBJyeKIIee CMEPTh WJIM MaccoBble 3a00JI€BaHMs, OTPABICHUS JIOACH) HapylleHHUe
paB NOTPEOUTENEH.

5. Opras rocy1apCTBEHHOTO HAJ30pa MOXKET OBITh MPHUBJICYEH CYJIOM K yYacCTHIO B
nene MO0 BIpaBe BCTYMATh B JIEJ0 MO CBOSH MHULMATUBE WUJIU [0 UHUIIUATHBE JIMII,
YYacCTBYIOIIMX B JeJe, IS Jadyd 3aKJIIOUEHHs [0 JeTy B LENAX 3alluThl TpaB
MoTpeOHuTEeNIe B TMOPSAAKE, YCTAaHOBJICHHOM 3aKOHOJATENbCTBOM Poccmiickoi
deneparnuu.

5.1. Ilpeanucanue, BBIIAHHOE MPU OCYIIECTBICHUU TOCYJAapCTBEHHOTO HAA30pa B
00J1aCTH 3alUTHI MPaB MOTpPeOUTENEH, MOKET OBITH 00XKATOBAHO B apOUTPaKHBIN CyI
B TEUEHUE TPEX MECALEB CO JIHSA €ro BblAaud. B ciyuyae mpuHATUS 3asBIEHUS 00
00>Kaj0BaHUM TOTO MPEINUCAHUS K MPOU3BOCTBY apOUTPAKHOTO CyJla UCTIOTHEHHE
TOrO0  MPEANHCAHHWS TMPUOCTAHABIMBACTCS 10 JHSA BCTYIUIGHHUS  PEIICHUS
apOUTPaX]KHOTO CyJIa B 3aKOHHYIO CHITY.

6. Opran rocyaapCTBEHHOI'O HaJ30pa BIpaBE JaBaTh Pa3bsICHEHUS MO BOIPOCAM
IIPUMEHEHHUSI 3aKOHOB M WHBIX HOPMAaTHUBHBIX INIPaBOBBIX akTOB Poccuiickon
®denepanuu, peryIupyOMNX OTHOUIEHUS! B 00JIACTH 3aLIUTHI IIPaB NOTPEOUTENEH.

7. TocynmapcTBeHHBII Ham30p 3a COOTBETCTBUEM TOBApOB TPEeOOBAHUIM
0€30MacHOCTH, YCTAHOBJICHHBIM TEXHUUYECKHUMH PETJIAMEHTAMHU, OCYIIECTBIISACTCS
TaK)K€ YHNOJTHOMOYEHHBIMH (efepalbHBIMU OpraHaMH HUCIOJHUTEIHHOW BJIACTH B
COOTBETCTBUM C 3aKOHoJaTenbcTBOM Poccuiickoit ®enepanii 0 TEXHUYECKOM
pETyJIUPOBaHUU.

8. Opran rocyJapCTBEHHOI0 HaJ30pa COBMECTHO C YNOJIHOMOYEHHBIMU
dbenepanbHBIMU OpraHaMU HCIIOJIHUTENILHON BJIACTH, YKa3aHHBIMH B MYHKTE 7
HACTOSIIIEW CTaThbU, OCYIICCTBISIET (POPMUPOBAHHE U BEICHHUE OTKPBITOTO U
00II1eIOCTYITHOTO TOCYAAPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JaCTH 3aIUTHI
npaB noTpeduresneii, kauecTsa U 0E30MacCHOCTH TOBapoB (paboT, yciayr) B MOpPSJIKE,
ycraHoBiieHHOM IIpaBurensctBoM Poccuniickon denepanuu.

Crarbs 41. O0SI3aHHOCTH M3TrOTOBHUTEJA (MCIOJHHUTENs, MPOJABHA, YIOJHOMOYEHHOMH
OpraHu3anm UJId YNOJHOMOYCHHOI0 MHAUBUAYAJIBHOI'O NMpeanpuHuMartesis, nMnopTepa)
10 NMPeA0CTABJIECHUI0 MH(OPMAIIUN OPTraHy roCy1apCTBEHHOI0 HA/A30pa

N3rotoButens (KMCMONHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WIn
YIOJHOMOYEHHBIN WHIWBUIYAIbHBIN TpeaNTpUHUMATENb, UMIIOPTEP) IO TPEOOBAHUIO
opraHa rocyJapCTBEHHOI'O HaJ30pa, ero JAOHKHOCTHBIX JIUI 00s13aH MPEIOCTaBUThH B
YCTaHOBJICHHBI UMHU CPOK JOCTOBEPHBIE CBEJCHUS, TOKYMEHTAlLUI0, OObSICHEHUS B
MUCBMEHHON W (W) yCTHOM (opme W uHYI HH(POpMAIUIOo, HEOOXOAUMYIO IS
OCYILIECTBJIIEHUSI OPraHOM I'OCYJAAPCTBEHHOTO HAJA30pa U €ro JOJDKHOCTHBIMU JIMIIAMU
MOJIHOMOYHNI, YCTAHOBJIEHHBIX 3aKOHOATENbCTBOM Poccuiickon denepanuu.



Cratbs 42. IlotHOMOYHsI (efepaJbHBIX OPraHOB HCIOJHUTEIbHONH BJACTH (MX
TePPUTOPHAIBHBIX OPTAHOB), OCYLIECTBJISIOIIMX KOHTPOJIb 32 Ka4eCTBOM H 0€30I1aCHOCThIO
TOBapoB (padoT, yciayr)

Cmamows 42 ympamuna cuny coeracno @edepanvrnomy 3akony om 21 dexabps 2004 2. Ne 171-D3.

Crarbs 42.1. IlosiHOMOYMS BBICIIMX HMCHOJHUTEJIbHBIX OPraHOB TOCYAAaPCTBEHHOM
BJacTH cy0beKkTOB Poccuiickoii @egepanun B 00/1aCTH 3aIIMTHI IPAB NOTpPednTe el

BbIctInil MCIIONHUTENBHBIN OpraH rocyJ1apCTBEHHOW BJIACTH COOTBETCTBYIOIIETO
cyorekta Poccuiickoit denepanuyd OCYHIECTBISET MEPONPHUATHS TO pean3ali,
o0ecrieYeHUI0 W 3aluTe MpaB IMOTPEOUTENeH W B Mpeaesiax CBOUX ITOJTHOMOYHM
INPUHUMAET OINPEAEIICHHbBIE MEPHI.

Crarbs 42.2. Ilepegaua ocymecTBJIeHHSI NOJHOMOYHUII OpPraHa rocyJapcTBEeHHOI0
HA/130pa OPraHaM HCIOJHHUTEJIbHOI BlacTu cy0bekToB Poccniickoii Penepannu

[TonHoMouMsi OpraHa TroOCyJapCTBEHHOIO  HaA30pa IO  OCYLIECTBJICHHIO
dbemepaabHOTO TOCYJAPCTBEHHOTO HaA30pa B OOJACTH 3aIUTHI MPaB MOTPEOUTEICH
MOTYT TI€pelaBaTbCsl JJisi OCYIIECTBIEHUS OpraHaM HCIIOJIHUTEIbHON BJIAaCTH
cyonexToB Poccuiickoit denepanuu nocranosnenusmu [IpaButensctBa Poccuiickoii
®denepanuu B opsALIKe, ycTaHOBICHHOM DenepaabHbIM 3aKOHOM OT 6 OKTsi0ps 1999
ronra Ne 184-®3 "OO6 oO0mmMX MNpUHIUIAX OPraHU3alMUd 3aKOHOJATEIbHBIX
(mpencTaBUTENbHBIX) W HMCIOJHUTENBHBIX OpPraHOB TIOCYJapCTBEHHOW BJACTH
cyonrekToB Poccuiickoit denepamuu’.

Crarbst 43. OTBeTCTBEHHOCTHh 32 HapylleHHe INPaB INOTpedHMTeJel, YCTAHOBJIEHHbIX
3aKOHAMH U MHBIMM HOPMATHBHBIMH NPaBOBbIMHU akTaMu Poccuiickoit @enepanun

3a HapylieHHe TIpaB TMOTpeOuTesNeH, YCTAaHOBJICHHBIX 3aKOHAMH W HWHBIMHU
HOPMATUBHBIMU  MpaBOBbIMM  akTamu  Poccuiickoil ~ ®denepanuu, mnponaaser
(MCTIOTHUTEb, U3TOTOBUTEIb, YIIOJIHOMOUCHHAS OPTaHU3AIUS WIH YIIOTHOMOYCHHBIH
WHAUBUAYAIbHBI  TpEANpPUHUMATEh, HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO,
VTOJOBHYIO WJIH TPaKJIaHCKO-IIPAaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOaTesnbCTBOM Poccuniickon denepanum.

Crarbsa 44. OcyuiecTBiieHMe 3allUTHI NPaB MNOTpeOuUTe/ieil OpraHaMM MeCTHOIO
caMoylnpasBJICHUS

B memsx 3ammTel mpaB moTpeOWTENel Ha TEPPUTOPUU  MYHHUIIUTAIHHOTO
o0pa3oBaHMs OpraHbl MECTHOTO CaMOYTIPABJICHHSI BIIPaBE:

paccMaTpHBaTh Kajao0bl MOTPEOUTENEH, KOHCYIIBTUPOBATH UX TI0 BOTIPOCAM 3aIlIUThI
npaB MoTpeduTenei;

oOpamiatbcsi B CyAbl B 3alIUTy MpaB MNOTpeOUTeneil (HEONpeaeNeHHOro Kpyra
norpeduTenei).

[Ipu BIsIBICHUH TIO Kaj00e MoTpeOuTest TOBapoB (paboT, yCIyTr) HeHAATEKAIIIETO
KAauecTBa, a TAaKXe OMACHBIX JUIS >KU3HU, 370POBBS, UMYILECTBA MOTpeOuUTENel U
OKpY>Kalolllel Ccpelibl He3aMEUIMTEIbHO H3BellaTh 00 3TOM (eaepaibHble OpraHbl
UCTIOJTHUTEbHOW  BJACTH, OCYIIECTBISIONIME KOHTPOJb 3a KAaueCTBOM U
0€30MacHOCThIO TOBAPOB (paboT, yCIyT).

[Ipuem &Kanoo norpeduTenei MOXET OCYILECTBIISITHCSA yepes
MHOTO(QYHKIIMOHATIbHBIE ~ IEHTPHl  TPEJOCTABICHHUS  TOCYJApPCTBEHHBIX |
MYHUIIUTATbHBIX YCIIYT.

Crarbsa 45. IlpaBa oOmecTBeHHBIX O0ObeIMHEHHII NOTpedUTe e (MX accolHAIUI,
COI030B)



1. I'paxxnane BrnpaBe OOBETUHATHCS HA JOOPOBOIBLHON OCHOBE B OOIIIECTBEHHBIC
o0beuHEeHUs MoTpeduTenei (MX acCoualnu, COI3bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO
JeSITeNIbHOCTh B COOTBETCTBUHU C YCTaBaMH YKa3aHHBIX 00beIMHEHUH (MX accoluanuii,
COI030B) M 3aKOHOJaTeIbCcTBOM Poccuiickoi denepanuu.

2. OOmiecTBeHHbIE OOBEIWHEHUA TNOTpeOuTeNel (MX accolualuu, COIO3bI) IS
OCYIIECTBIICHUS CBOMX YCTaBHBIX IIeJICi BIpaBe:

y4acTBOBaTh B pa3paboTke o00s3aTesbHbIX TpeboBaHUM K TOBapam (pabotam,
yciyram), a TakKe IPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IPABOBHIX AaKTOB
Poccuiickoit ®enepanuu, peryaupyromux OTHOILIEHUS B OOJACTH 3alluThl TIPaB
NoTpeOuTENeH;

MIPOBOJUTH HE3aBUCUMYIO JKCIEPTHU3Y KayecTBa, OE30MacHOCTH TOBapoB (pador,
YCIIyT), a TaKK€ COOTBETCTBHUS MOTPEOUTENHCKUX CBOWCTB TOBApOB (paloT, YCIyr)
3asIBJICHHOW MTPOJaBLaMHU (M3rOTOBUTESIMU, UCIIOJIHUTEISIMU) THPOPMALIUU O HUX;

OCYIIECTBJISATH OOIIECTBEHHBIN KOHTPOJb 32 COOMIOACHUEM IIpaB MOTPEOUTENEH U
HAIPaBJISTH B OPraH TOCYyAapCTBEHHOTO HA130pa U OPraHbl MECTHOT'O CAaMOYITPaBICHUS
uHpopManuio o (akTax HapyUICHU TpaB MOTpeOUTENeH Ui MPOBEACHHS IPOBEPKU
3TUX (AKTOB W MPHUHATUS B CIOydae HMX MOATBEPKICHUS MEpP MO MPECEUCHHUIO
HapyIICHUH IIpaB TMOTPEOMTENCH B Mpenenax IOJHOMOYWN YKa3aHHBIX OpPTaHOB,
y4acTBOBaTh B MPOBEJEHUU SKCHEPTU3 MO (haKTaM HapyLICHUW MpaB NOTpEOUTENEH B
CBs3U C oOpameHusMu motpedurteneid. Ilpu ocymecTBiIeHHH OOIECTBEHHOTO
KOHTPOJIS OOIIECTBEHHBIE 0OBbEIMHEHUS MOTPEONTENCH (MX acCOIMaIlii, COI03bl) He
BIIpaBe TPeOOBaTh OT U3TOTOBUTENEH (MCHIOJHUTENEH, NPOAABLOB, YIOJIHOMOUYEHHBIX
OpraHu3aluii WIA  YNOJHOMOYEHHBIX WHJIMBUIYaIbHBIX MpEANPUHUMATENEH,
UMIIOPTEPOB) TPEICTABICHUE TOKYMEHTOB (BBITIOJHEHUE JEHCTBUI), 00S3aHHOCTD
NPEACTaBICHUs (BBIIOJIHEHUS) KOTOPBIX IO TpeOOBaHUIO TOTPEOUTENs HE
YCTaHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh WHGOPMAIMIO O TpaBax IMOTpeduTened M O HEOOXOIUMBIX
JNEUCTBUSAX MO 3alUTE 3TUX MpPaB, O PE3yJibTaTax CPABHUTENIbHBIX MCCIIECIOBAaHUMN
KayecTBa TOBapoB (paboT, yciyT), a Takke HHYI HHpOpMaIuio, KoTopas Oyaer
CIIOCOOCTBOBATh peaju3allid TpaB M 3aKOHHBIX HWHTEPECOB MOTPEOUTENCH.
[Ty6nukyembie 0O1IECTBEHHBIMU OOBbEIMHEHUSIMH MTOTpEOHTENeH (MX accolUaIsIMH,
COI03aMH) pe3yJbTaThbl CPABHUTEIBHBIX HCCIEIOBAaHMI KadecTBa TOBapoB (paldor,
YCIIYT) HE SBIISIOTCS PEKJIaAMOM;

BHOCUTh B (QeaepanbHble OpraHbl HUCHOJHUTEIHLHOM BIACTH, OpraHU3AINH
MPEASIOKEHHSI O IPUHSATUU MEp MO MOBBIIICHUIO KaueCTBa TOBAPOB (padoT, yCiIyr), 1o
MPUOCTAHOBJICHUIO TPOMW3BOACTBA W pEaTM3allMid TOBApOB (BBIMOJHEHHS pPadoT,
OKa3aHMs YCIyT), MO OT3bIBY C BHYTPEHHETrO pBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIMX MPEIBSABISAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit ~ denepaiun 0  TEXHUYECKOM  PEryJIUMpPOBAaHUM  00sA3aTENbHBIM
TpeOOBaHUM;

BHOCUTH B OpraHbl MPOKYPATyphl U (heiepaibHble OpraHbl UCIIOTHUTEILHON BIACTH
MaTepualibl O TPHUBJICUCHUH K OTBETCTBEHHOCTH JIMI], OCYIIECTBIISIONINX
MPOU3BOJICTBO M peajn3allii0 TOBApOB (BHIMIOJIHEHHE PabOT, OKa3zaHWE YCIyT), HE
COOTBETCTBYIOIIUX MPEABSBISIEMbIM K HUM 00S3aTE€IbHBIM TPEOOBAHUSM, a TAKXKE
HapylIalolMX TpaBa MOTpeOuTeNe, YCTaHOBJICHHbIE 3aKOHAMU M  HWHBIMU
HOPMAaTUBHBIMH ITPAaBOBBIMU akTaMu Poccuiickoit @enepanny;



oOpamaTbCsi B OpraHbl MPOKYpaTypbl € NPOCbOaMHU MPUHECTH MPOTECTHI O
NPU3HAHUN HEJEHUCTBUTEIBHBIMU aKTOB (peiepanibHbIX OpPraHOB HCIHOJHUTEIHHOM
BJIACTH, aKTOB OPTaHOB UCIIOJTHUTEILHOMN BiacT cyObekTOoB Poccuiickoit denepanuu
U aKTOB OPraHOB MECTHOT'O CaMOYINPAaBIICHUS, NMPOTUBOPEYAIINX 3aKOHAM M HHBIM
PEryJIupYyIOIIUM OTHOIICHHUS B 00JIACTU 3alUTHI MpaB MOTpeOuTeael HOpMaTUBHBIM
npaBoBbIM akTaM Poccuiickon denepanuu;

oOpatateCsi B CyAbl C 3asBICHUSMU B 3alIUTy MpaB MOTpeOUTeNeld U 3aKOHHBIX
WHTEPECOB OTACNBbHBIX MOTpeduteneilt (rpymmbl NOTpeOUTeNel, HEONpeaeIeHHOrO
Kpyra norpeourenei);

y4acTBOBaTh COBMECTHO C OPIaHOM roCyJapCTBEHHOTO HaA30pa B (POPMUPOBAHUU
OTKPBITBIX M OOMIEJAOCTYMHBIX TOCYAAPCTBEHHBIX HH(POPMAIIMOHHBIX PECYpCOB B
00JacTH 3allIUTHI TMpaB MOTpeOuTesell, KayecTBa U 0€30MacHOCTH TOBapoB (padoT,
YCIIyT).

Crartbs 46. 3amuuTa NpaB U 3aKOHHBIX HHTEPECOB HeollpeleJIeHHOT0 KPpyra norpeoureei

Opran TroCyAapCTBEHHOIO HaA30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHMUS,
oOuiecTBeHHble O0BEAMHEHUs TMOTpeOuTeNnel (WX accolMaluH, COI03bI) BIpPaBe
MPEABABIATH UCKH B CY/bl O IPEKPAILIEHUH TPOTUBOIMPABHBIX AEUCTBUI U3TOTOBUTEIIS
(McnonHUTENs, MPOJaBlia, YINOJHOMOYEHHON OpraHU3aliyd WM YIOJIHOMOYEHHOIO
VMHAUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOUIEHUU HEONPEIEIECHHOTO
KpyTra MoTpeOuTene.

[Tpu ynoBIETBOPEHUHU TAaKOTO MCKa CyJ OOS3bIBAET MPABOHAPYIIMUTENS JOBECTH B
YCTaHOBJICHHBII CYJOM CpOK 4epe3 CpeAcTBa MacCOBOW HMH(OpPMALMK WIM WHBIM
criocoO0OM JI0 CBEJICHHUS IMMOTPEOUTENICH PEIICHHE CY/Ia.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHWE CyAa O TMPU3HAHUM JIEUCTBHM
U3TOTOBUTENS (MCIIOJMHUTENSA, MNPOAABLA, YIOJHOMOYEHHON OpraHu3aluu WiIH
YIOJHOMOYEHHOTO WHIUBUY AIbHOTO MpeANpUHAMATETI, UMIIOPTEPA)
MPOTUBOIIPABHBIMH B  OTHOIICHUM HEOMPEJEICHHOTO Kpyra MoTpeOuTenei
00s13aTenbHO Ui CyJla, PACCMATPUBAIONIETO MCK MOTPEOHUTENST O 3allUTe ero Ipas,
BO3ZHMKIIINX BCJIEACTBUE HACTYIUICHHS TPaXKIaHCKO-TIPABOBBIX TTOCIECTBUMN ICUCTBHIMA
U3TOTOBHUTENS (MCTIONMHUTENSA, TMPOAABIA, YMOJHOMOUYEHHON OpraHu3alii WIH
YIOJHOMOYEHHOTO HHJIMBHUIyallbHOTO MpPEANpPUHUMATENS, HUMIIOPTEpa), B YacTH
BOIMIPOCOB, UMEJIM JIU MECTO Takue JACUCTBHS U COBEPIIEHBI JTU OHU HM3TOTOBUTEIIEM
(McTIOTHUTENEM, POAABIIOM, YIIOJTHOMOYEHHON OpPTaHU3aIei WITH YTIOJTHOMOYEHHBIM
WHAUBUAYATbHBIM IPEINPUHUMATENIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, NPEIbSIBICHHOTO OOIIECTBEHHBIM
oObeuHEHNEM TMOTpeduTeneit (MX accolualueii, COI30M), OpraHaMH MECTHOTO
caMOyIpaBJ€HUs] B MHTEpecax HEONPEACIICHHOIO Kpyra mnoTpeOuTeneit, cya
NPUHUMAET PEIICHUE O BO3MEIICHUH OOUIECTBEHHOMY OOBEAMHEHUIO MOTpeOuTENei
(MX accolMalyu, COr3y), OpraHaM MECTHOTO CaMOYTPABIEHUS BCEX MOHECEHHBIX 1O
Jeny CyIeOHBIX H3EPKEK, a TaKXKEe HHBIX BO3ZHUKIIUX JI0 OOpamieHus B Cyla H
CBSI3aHHBIX C PACCMOTPEHHEM JIeJIa HEOOXOJUMBIX PacX0JI0B, B TOM YHCJIE PACX0I0B Ha
MPOBEICHNE HE3aBUCUMOM IKCIIEPTHU3HI B CITydae BHISIBJICHUS B pe3yJIbTaTE MMPOBEACHUS
TaKOW SKCHEPTHU3bl HapyLIeHHs 00s3aTeNbHBIX TpeOOBaHMI K ToBapam (paboTawm,
yciyram).

Mockaa, [Jom CoBeToB
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